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 Solicitation, Offer and Award Form  

 
PINELLAS SUNCOAST TRANSIT AUTHORITY 

ST. PETERSBURG, FLORIDA 

SOLICITATION, OFFER AND AWARD FORM 
REQUEST FOR PROPOSALS 

1.  SOLICITATION #: RFP 22-240282  4.  BRIEF DESCRIPTION: 
 2.  ISSUE DATE:     03/03/2022   

SPECIALIZED CONSULTING SERVICES  3.  FOR INFORMATION CONTACT Contracting Officer:   
NAME:     Al Burns 

  E-MAIL: aburns@psta.net 
5. CONFERENCE: (See Exhibit B for more information): 
 

Join Zoom Meeting 
https://us02web.zoom.us/j/86356887433?pwd=QzJaTXp0OXRHVn

N1MmE5SzkzejdHUT09  

 
Time: Mar 15, 2022, 10:00 AM Eastern Time (US and 
Canada) 
Meeting ID: 863 5688 7433 
Passcode: 535260 

 
 

  

6.  SUBMIT OFFER TO THE FOLLOWING WEBSITE (See Exhibit B for 
more information): 
 

                  https://psta.bonfirehub.com 

7. OFFER SUBMISSION DUE DATE AND TIME: 
 

 04/05/2022 @ 10:00 AM EST (Eastern Standard Time) 

8.  SUBMIT WITH OFFER:  Original electronic offer including all exhibits and attachments listed on Page 2 of this form. 
9.  Offers will not be publicly opened. 
10. FIRM OFFER PERIOD: Offers shall remain firm for a period of 90 calendar days from the date specified in Block 7, above. 
11. This solicitation and any resulting contract, respectively, must include this Solicitation, Offer and Award Form and the exhibits and 

documents designated on Page 2 of this form.    
OFFER 

(To be completed by offeror) 
12. DISCOUNT FOR PROMPT PAYMENT:  _____%, _____ Calendar Days (Please refer to the Invoicing and Payment clause in Exhibit 
D) 

13. If this offer is accepted within the period specified in Block 10 above, the offeror agrees to fully provide the goods and/or services 
covered by this solicitation at the prices and timelines specified in the solicitation. 

14. ACKNOWLEDGEMENT OF AMENDMENTS: The offeror acknowledges receipt of the following solicitation amendments (write in all 
amendment numbers and amendment dates. 

Amendment Number and Date Amendment Number and Date Amendment Number and Date 

      
      
15. OFFEROR'S NAME AND ADDRESS: (Type or Print) 16. NAME AND TITLE OF OFFEROR’S REPRESENTATIVE 

(PERSON AUTHORIZED TO EXECUTE CONTRACTS):  
(Type or Print) 

TELEPHONE:    
CELL PHONE:  

 

E-MAIL: 
FAX: 

17.  OFFEROR’S REPRESENTATIVE SIGNATURE & DATE: 
 

AWARD 
  (To be completed by PSTA) 

18.  Offeror is a: DBE: Yes  No  SBE: Yes  No   
19.  DBE:  There is no DBE goal established for this solicitation.    
20. ACCEPTED AS TO:  21. TOTAL AMOUNT OF AWARD: 22. CONTRACT NUMBER: 
   
23. PSTA’S CONTRACTING OFFICER’S SIGNATURE & CONTRACT AWARD DATE: 

 

https://us02web.zoom.us/j/86356887433?pwd=QzJaTXp0OXRHVnN1MmE5SzkzejdHUT09
https://us02web.zoom.us/j/86356887433?pwd=QzJaTXp0OXRHVnN1MmE5SzkzejdHUT09
https://psta.bonfirehub.com/
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Name:     _____________________________ 

 
 
Signature: ____________________________________ 
 

Date: ____/____/____ 

   

NAME FORM DESCRIPTION FORM # SUBMIT WITH OFFER 
Cover Sheet Solicitation, Offer and Award Form CS-01 YES 
Schedule Schedule S-01 YES 
Exhibit A Representations and Certifications A-02 YES 
Exhibit B Special Solicitation Instructions and Conditions B-01 NO 
Exhibit C Solicitation Instructions and Conditions C-03 NO 
Exhibit D Special Provisions D-01 NO 
Exhibit E Federal Provisions (If Federal Funds Utilized in Future) E-01 NO 
Exhibit F General Provisions F-02 NO 
Exhibit G Disadvantaged Business Enterprise Provisions G-02 YES 
Exhibit H Specifications H-01 NO 
Exhibit K Contract K-03 YES 

 



Line 

Item
Staffing Role Estimated Hours Bill Rate Per Hour Total Cost

1 40
 $                                                                              -   

2 40
 $                                                                              -   

3 40
 $                                                                              -   

4 40
 $                                                                              -   

5 40
 $                                                                              -   

6 40
 $                                                                              -   

7 40
 $                                                                              -   

8 40
 $                                                                              -   

TOTAL  $                                                                              -   

Line 

Item
Staffing Role Estimated Hours Bill Rate Per Hour Total Cost

1 40
 $                                                                              -   

2 40
 $                                                                              -   

3 40
 $                                                                              -   

4 40
 $                                                                              -   

5 40
 $                                                                              -   

6 40
 $                                                                              -   

7 40
 $                                                                              -   

8 40
 $                                                                              -   

TOTAL
 $                                                                              -   

TOTAL
 $                                                                              -   

NAME & TITLE OF OFFEROR'S REPRESENTATIVE: 

Signature of Offeror's Representative

The rates include all costs that the offeror(s) intends to recover, such as, but not limited to:  supervision, labor, equipment, materials, vehicle licensing, vehicle title, pick-up, financing, 

carrying charges, and all other such charges to accommodate the services and requirements.  No price adjustments will be made, unless specifically provided for by an additional 

provision included in this contract.  

Option 1 (YEAR 4 & 5) 

Title

BASE TERM (3YR)

Name

PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) RFP 22-240282

SCHEDULE

CAUTION: A false statement in any offer submitted to PSTA may be a criminal OFFENSE.

NOTE:  For Invitations for Bids the terms "Offer" and "Offeror" shall mean "Bid" and "Bidder", respectively; and for Request for Proposals the terms "Bid" and "Bidder" shall mean "Offer" and "Offeror", 

respectively, in this solicitation and any associated exhibits.

THE OFFEROR MUST SIGN AND DATE THIS SCHEDULE WHERE PROVIDED AND SUBMIT ALL PAGES WITH THE OFFER.

S-01 (JAN 18)
1

Schedule



Solicitation No. 22-240282 

A-02 (AUG 21)  Page 1 of 7 
Exhibit A 

PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA)  
ST. PETERSBURG, FLORIDA 

 

EXHIBIT A 
REPRESENTATIONS AND CERTIFICATIONS 

 

 (LOCALLY ASSISTED SUPPLY/SERVICE CONTRACT) 
 

** NOTE:  THIS FORM MUST BE COMPLETED AND RETURNED WITH THE OFFER ** 
 
TABLE OF CONTENTS 

1. Contingent Fee ........................................................................................................................................................ 1 
2. Covenant Against Gratuities .................................................................................................................................... 1 
3. Disadvantaged Business Enterprise (DBE) ............................................................................................................. 1 
4. Interest of Public Officials ........................................................................................................................................ 2 
5. Parent Company and Identifying Data ..................................................................................................................... 2 
6. Type of Business ..................................................................................................................................................... 2 
7. Certification of Independent Price Determination .................................................................................................... 3 
8. Communication Policy and Certification .................................................................................................................. 3 
9. Conflict of Interest Certification ................................................................................................................................ 4 
10. Non-Discrimination Assurance ................................................................................................................................ 4 
11. Disadvantaged Business Enterprise Goals ............................................................................................................. 4 
12. Execution of Contract .............................................................................................................................................. 4 
13. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion .......................................... 4 
14. Certification of Restrictions on Lobbying ................................................................................................................. 5 
15. Verification of Employment Status Certification ....................................................................................................... 5 
16. Scrutinized Companies Certification ........................................................................................................................ 5 
17. Statement Regarding Federal Funding ................................................................................................................... 5 
18. Foreign Country of Concern Disclosure Certification .............................................................................................. 6 

 
REPRESENTATIONS 

 
1. Contingent Fee 
 
Except for full-time bona fide employees working solely for the offeror, the offeror represents as part of its offer that it 
(Mark one with an "X"): 

 has     has not 
 
been employed or retained any company or persons to solicit or obtain the contract resulting from this solicitation, and 
(Mark one with an "X"): 
 

 has     has not 
 

paid or agreed to pay any person or company employed or retained to solicit or obtain this contract any commission, 
percentage, brokerage, or other fee contingent upon or resulting from the award of this contract. 
 
2. Covenant Against Gratuities 
 
The offeror represents as part of its offer that no employee, official, or member of the Board of the Authority is or will be 
peculiarly interested or benefited directly or indirectly in the contract to be awarded by this solicitation.  The offeror further 
represents and warrants that it has not offered or given gratuities (in the form of entertainment, gifts, or otherwise) to any 
employee, official, or member of the Board of the Authority with a view toward securing favorable treatment in the awarding, 
amending, or evaluating the performance of any contract resulting from the solicitation.  For breach of any representation 
or warranty in this clause, the Authority shall have the right to annul the contract awarded through this solicitation without 
liability and/or have recourse to any other remedy it may have at law. 
 
3. Disadvantaged Business Enterprise (DBE) 
 
The offeror represents as part of its offer that it (Mark one with an "X"): 
 

 is     is not 
 
a disadvantaged business enterprise (DBE).  A DBE is defined as "a for-profit small business concern which is at least 51 
percent owned by one or more socially and economically disadvantaged individuals, or in case of any publicly owned 
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business, at least 51 percent of the stock is owned by one or more socially and economically disadvantaged individuals 
and whose management and daily business operations are controlled by one or more of the socially and economically 
disadvantaged individuals who own it."  For purposes of this definition, socially and economically disadvantaged 
individuals include Black Americans, Hispanic Americans, Asian-Pacific Americans, Subcontinent Asian Americans, 
Native Americans; women; and any additional groups whose members are designated as socially and economically 
disadvantaged by the Small Business Administration (SBA), at such time as the SBA designation becomes effective. 
 
4. Interest of Public Officials 
 
The offeror represents and warrants that no employee, official, or member of the Board of the Authority is or will be 
pecuniarily interested or benefited directly or indirectly in this contract. 
 
5. Parent Company and Identifying Data 
 
(a) The offeror represents as part of its offer that it (Mark one with an "X"): 
 

 is     is not 
 
owned or controlled by a parent company. A parent company, for the purpose of this provision, is one that owns or controls 
the activities and basic business policies of the offeror.  To own the offering company means that the parent company 
must own more than 50 percent of the voting rights in that company.  A company may control an offeror as a parent even 
though not meeting the requirements for such ownership if the company is able to formulate, determine, or veto basic 
policy decisions of the offeror through the use of dominant minority voting rights, use of proxy voting, or otherwise. 
 
(b) If the offeror is not owned or controlled by a parent company, it shall insert its own Employer's Identification Number 
below: 
 
 
 
 
(c) If the offeror is owned or controlled by a parent company, it shall enter in the blocks below the name and main office 
address of the parent company, and the parent company's Employer's Identification Number. 
 

NAME OF PARENT COMPANY AND MAIN OFFICE    
ADDRESS (INCLUDE ZIP AND PHONE):        PARENT COMPANY'S EMPLOYER'S IDENTIFICATION #: 

 
 
 
 
 
 
 
6. Type of Business 
 
(a) The offeror represents as part of its offer that it operates as (Mark one with an "X"): 
 
   an individual   a sole proprietorship 
 
   a partnership   a corporation 
 
   another entity ____________________. 
 
(b) If incorporated, under the laws of the State of: 

 
 
 

 
(c) Age of the entity:  __ years, __ months 
 
(d) Previous year’s annual gross receipts: 
  

 less than $500K        $500K - $2 mil.       $2 mil. - $5 mil.      more than $5 mil. 
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CERTIFICATIONS 
 
7. Certification of Independent Price Determination 
 
(a) By executing this certification, the offeror certifies, and in the case of a joint offer, each party thereto certifies as to its 
own organization, that in connection with this procurement: 
 

(1) The prices in this offer have been arrived at independently, without consultation, communication, or agreement, 
for the purpose of restricting competition, as to any matter relating to such prices with any other offeror or with any 
competitor. 
 
(2) Unless otherwise required by law, the prices which have been quoted in this offer have not been knowingly 
disclosed by the offeror and will not knowingly be disclosed by the offeror prior to the opening (in the case of an 
advertised procurement) or prior to award (in the case of a negotiated procurement), directly or indirectly to any other 
offeror or to any competitor; and 
 
(3) No attempt has been made or will be made by the offeror to induce any other person or firm to submit or not to 
submit an offer for the purpose of restricting competition. 

 
(b) Each person signing this offer certifies that: 
 

(1) He/she is the person in the offeror's organization responsible within that organization for the decision as to the 
prices being offered herein and that he/she has not participated, and will not participate, in any action contrary to (a)(1) 
through (a)(3) above; or 
 
(2) He/she: (i) is not the person in the offeror's organization responsible within that organization for the decision as to 
the prices being offered herein but that he/she has been authorized in writing to act as an agent for the persons 
responsible for such decision in certifying that such persons have not participated, and will not participate, in any 
action contrary to (a)(1) through (a)(3) above, and as their agent does hereby so certify; and (ii) has not participated, 
and will not participate, in any action contrary to (a)(1) through (a)(3) above. 

 
8. Communication Policy and Certification 
 
(a) All oral and written communications with the Authority regarding this solicitation should be exclusively with, or on 
subjects and with persons approved by, the Contracting Officer identified in this solicitation. Discussions or 
communications with any other person could result in disclosure of proprietary or other competitive sensitive information 
or otherwise create the appearance of impropriety or unfair competition and, thereby, compromise the integrity of the 
Authority's procurement system.   
 
(b) By executing this certification, the offeror certifies that it has not, and will not prior to contract award, communicate 
orally or in writing with any Authority employee or other representative (including Board members, PSTA contractors, or 
PSTA consultants) other than the Contracting Officer and on subjects approved by the Contracting Officer except as 
described below:  (CHECK "NONE" IF NONE EXISTS.) 
 
   NONE 
 

Name of PSTA Representative 
 

Date and Subject of Communication 
 

 
 
 
(c) This certification concerns a material representation of fact upon which reliance will be placed in awarding a contract.  
If it is later determined that the offeror knowingly rendered an erroneous certification, in addition to any other remedies the 
Authority may have, the Contracting Officer may terminate the contract resulting from this solicitation for default and/or 
recommend that the offeror be debarred or suspended from doing business with the Authority and/or have recourse to 
any other remedy it may have at law. 
 
(d) The offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award, 
he/she learns that its certification was, or a subsequent communication makes, the certification erroneous. 
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9. Conflict of Interest Certification 
 
By executing this certification, I certify that: 
 
(a) I have read and understand the General Provisions clause entitled "Interest of Public Officials" that will be incorporated 
into any contract resulting from this solicitation.  I further understand that the pecuniary interest in that clause includes 
employment relationships. 
 
(b) I understand the Authority has an internal conflict of interest policy for its employees that includes as an actual or 
possible conflict of interest whether or not a member of the employee's immediate family works for a firm doing, or seeking 
to do, business with the Authority. 
 
(c) Mark one with an "X": 
 
   To the best of my knowledge and belief, no employee of my firm is related to an Authority employee; or 
 

   An employee of my firm is related to an Authority employee and a letter to the Contracting Officer explaining 
that relationship is attached to this Exhibit A. 

 
(d) The requirements of this certification have been passed through to all first-tier subcontractors or subconsultants 
anticipated to be used at the time of the submission of my offer. 
 
10. Non-Discrimination Assurance 
 
The offeror certifies that it will not discriminate on the basis of race, color, national origin or sex in the performance of the 
contract expected to be awarded.  The offeror understands that it is required to insert the substance of this clause in all 
subcontracts and purchase orders.  Failure  to carry out these requirements is a material breach of any contracts resulting 
from this solicitation and  may result in the contract termination or such other remedy as the Authority deems appropriate. 
The offeror further agrees by submitting this offer that it will include this certificate, without modification, in all subcontracts 
and purchase orders.  
 
11. Disadvantaged Business Enterprise Goals  
 
If goals have been established, by executing this certification, the offeror certifies that it will comply with the provisions of 
Exhibit G entitled "Disadvantaged Business Enterprise Provisions," and will meet such goals as are established in any 
ensuing contract. 
 
12. Execution of Contract  
 
Upon award of this solicitation by PSTA’s Board of Directors, the offeror agrees to execute the contract attached as 
Exhibit K. 
 
13. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion 
 
(1)   The offeror certifies to the best of its knowledge and belief that it and its principals: 

 
(i)     are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded 
from covered transactions by any governmental department or agency; 
 
(ii)    have not within a three-year period preceding this offer been convicted of or had a civil judgment rendered 
against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or 
performing a public (federal, state, or local) transaction or contract under a public transaction; violation of federal 
or state antitrust statutes, or commission of embezzlement, theft, forgery, bribery, falsification or destruction of 
records, making false statements, or receiving stolen property; 
 
(iii)   are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (federal, state, 
or local) with commission of any of the offenses enumerated in paragraph (1)(ii) of this certification; and 
 
(iv)  have not within a three-year period preceding this offer had one or more public transactions (federal, state, or 
local) terminated for cause or default. 
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(2)   Where the offeror is unable to certify to any of the statements in this certification, the offeror shall attach an explanation. 

 
14. Certification of Restrictions on Lobbying 
 
Lobbying of any PSTA board member, officer, evaluation/selection committee member, employee, agent or attorney by 
an offeror, any member of the offeror’s staff, any agent or representative of the offeror, whether compensated or not,  or 
any person employed by any legal entity affiliated with or representing the offeror shall be prohibited on all competitive 
selection processes and contract awards, including but not limited to requests for proposals, requests for quotations, 
requests for qualification, invitation for bids, bids or the award of purchasing contracts of any type.  Lobbying is strictly 
prohibited from the date of the advertisement or on a date otherwise established by the PSTA Board of Directors, until an 
award is final, any protest is finally resolved, or the competitive selection process is otherwise concluded, whichever is 
later.   
 
The purposes of this prohibition is to protect the integrity of the procurement process by shielding it from undue influences 
prior to the contract award, until a protest is resolved, or the competitive selection process is otherwise concluded, 
whichever is later.  Nothing herein shall prohibit an offeror from contacting the purchasing division or PSTA’s General 
Counsel to address situations such as clarification and/or questions related to the procurement process, the procedures 
to file a protest, or the status of a protest.   
 
For the purposes of this paragraph, lobbying shall mean influencing or attempting to influence action or non-action, and/or 
attempting to obtain the goodwill of persons specified herein relating to the selection, ranking, or contract award in 
connection with the bidding process through direct or indirect oral or written communication. Lobbying includes such 
actions whether performed by the offeror itself, any employee of the offeror, the offeror’s attorney, agent or other paid or 
non-paid representative, or any person who performs such actions of behalf or at the behest of the offeror. Further, 
lobbying includes the attempt to influence Board members while they are performing their functions for other governmental 
entities (e.g.) a city or Pinellas County).  
 
Any board member, officer, evaluation committee member, employee, agent or attorney who has been lobbied will 
immediately report the lobbying activity to the Authority’s Chief Executive Officer. 
 
15. Verification of Employment Status Certification 
 
In accordance with Florida law, the offeror certifies the use of the U.S. Department of Homeland Security's E-verify system 
to verify the employment eligibility of all new employees hired by offeror during the contract term who perform employment 
duties under any resulting contract to this solicitation and (a) that any subcontracts include an express requirement that 
subcontractors performing work or providing services pursuant to any resulting contract to this solicitation utilize the E-
verify system to verify the employment eligibility of all new employees hired by the subcontractor during the contract term. 
 
16. Scrutinized Companies Certification  
 
By executing this certification, the contract associated with this solicitation and each and every renewal thereof (if renewal 
is provided for herein), pursuant to section 287.135, Florida Statutes, the offeror certifies, represents, and warrants that: 
(a) it is not on the Scrutinized Companies with Activities in Sudan List, (b) it is not on the Scrutinized Companies with 
Activities in the Iran Petroleum Energy Sector List, (c) that it does not have business operations in Cuba or Syria, and (d) 
that it is not participating in a boycott of Israel, and that all such certifications are true as of the time offeror submitted its 
bid or proposal and as of the effective date of any renewal. Notwithstanding anything contained in this solicitation to the 
contrary, PSTA may terminate the contract resulting from this solicitation immediately if: (1) the offeror is found to have 
submitted a false certification regarding (a) – (d) above in accordance with section 287.135(5), Florida Statutes, or (2) the 
offeror is found to have been placed on the Scrutinized Companies that Boycott Israel List as that term is defined and 
such list is maintained pursuant to Section 287.135, Florida Statutes, or is otherwise engaged in a boycott of Israel. Such 
termination shall be in addition to any and all remedies available to PSTA at law. The provisions of this section shall only 
apply if the contract total is in excess of one million U.S. dollars ($1,000,000.00).  
 
17. Statement Regarding Federal Funding 
 
The offeror recognizes and understands that while no federal funds are currently being used to fund this procurement, if 
indicated on the Solicitation, Offer, and Award Form (CS-01), PSTA may, in its sole and absolute discretion, elect to use 
federal funding in the future for purchases made under this procurement. In the event PSTA determines to do so, the 
offeror acknowledges and agrees that the provisions of Exhibit E attached to this solicitation and the required contract 
clauses from the Federal Transit Administration (FTA) shall apply and be binding on the successful offeror.  
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18. Foreign Country of Concern Disclosure Certification 
 
This certification is applicable if the offer exceeds $100,000. 
 
Pursuant to section 286.101, Florida Statutes, the offeror is required to disclose any current or prior interest of, any contract 
with, or any grant or gift received from a Foreign Country of Concern, as defined below, if such interest, contract, or grant 
or gift has a value of $50,000 or more and such interest existed at any time or such contract or grant or gift was received 
or in force at any time during the previous five (5) years.  
 
For purposes of this section, “Foreign Country of Concern" means the People’s Republic of China, the Russian Federation, 
the Islamic Republic of Iran, the Democratic People’s Republic of Korea, the Republic of Cuba, the Venezuelan regime of 
Nicolas Maduro, or the Syrian Arab Republic, including any agency of or any other entity under significant control of such 
foreign country of concern. 
 
Offeror’s disclosure shall include the name and mailing address of the disclosing entity, the amount of the contract or grant 
or gift or the value of the interest disclosed, the applicable foreign country of concern and, if applicable, the date of 
termination of the contract or interest, the date of receipt of the grant or gift, and the name of the agent or controlled entity 
that is the source or interest holder. Note that within one (1) year before proposing any contract to the Authority, such 
entity must provide a copy of such disclosure to the Florida Department of Financial Services. 
 
By executing this certification, the offeror certifies that it either has, or will prior to contract award, disclose any current or 
prior interest of, any contract with, or any grant or gift received from a Foreign Country of Concern (CHECK "NONE" IF 
NONE EXISTS). 
 
 
   NONE 
 
OR 
   CURRENT OR PRIOR INTEREST WITH FOREIGN COUNTRY OF CONCERN 
 
If this option is selected, in the space below, provide: 
  

• The name and mailing address of the disclosing entity; 
• The amount of the contract or gift or grant or the value or the interest disclosed; 
• The applicable Foreign Country of Concern; 
• The date of the termination of the contract or interest; 
• The date of the receipt of the grant or gift;  
• The name of the agent or controlled entity that is the source or interest holder; and 
• State whether within one (1) year before submitting this offer, such entity provided a copy of the disclosure 

to the Florida Department of Financial Services. 
 
 
 
 
 

 
************************************************************** 

SIGNATURE BLOCK FOR ALL 
 REPRESENTATIONS & CERTIFICATIONS 

************************************************************** 
NAME OF OFFEROR & ADDRESS (INCLUDE ZIP & PHONE) 
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Signature: 
 
 
 
TYPE NAME: 
 
 
 
DATE:   

 
OFFERORS MUST SET FORTH FULL, ACCURATE AND COMPLETE INFORMATION AS REQUIRED BY THIS SOLICITATION 
(INCLUDING THIS ATTACHMENT).  FAILURE TO DO SO MAY RENDER THE OFFER NONRESPONSIVE OR UNACCEPTABLE.  
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA)  
ST. PETERSBURG, FLORIDA 

 

EXHIBIT B 
SPECIAL SOLICITATION INSTRUCTIONS and CONDITIONS 

 
Table of Contents 
 

1. Introduction ................................................................................................................................................................ 1 
2. Proposal Preparation and Format .............................................................................................................................. 1 
3. Evaluation Criteria ...................................................................................................................................................... 2 
4. Evaluation of Proposals and Selection Procedure .................................................................................................... 4 
5. Evaluation of Option Pricing ...................................................................................................................................... 5 
6. Incorporation of Offeror’s Proposal ............................................................................................................................ 5 

 
1. Introduction  
 
Pinellas Suncoast Transit Authority (PSTA or the Authority) is an independent special district created by special act of 
the Legislature in 1984, merging the St. Petersburg Municipal Transit System and the Central Pinellas Transit Authority 
to provide Pinellas County with a cohesive public transit system. A fleet of 210 buses and 16 trolleys serve 39 fixed 
routes throughout Pinellas County.  
 
Pinellas County is 280 square miles with approximately 959,107 residents (2020 Census). Pinellas County is located 
along the west coast of Florida and includes a corridor of smaller beach communities along the Gulf of Mexico. Pinellas 
County is the second smallest county in the state of Florida; however, it is the most densely populated county in the 
state and is nearly three times more densely populated than the next closest county. 
 
The Authority serves most of the unincorporated area and 21 of the County's 24 municipalities. This accounts for 98% 
of the County's population and 97% of its land area. The cities of St. Pete Beach, Treasure Island, Kenneth City, Belleair 
Beach, and Belleair Shore are not members of the Authority; however, St. Pete Beach and Treasure Island do contract 
for trolley service. 
 
During fiscal year 2022, PSTA’s vehicles traveled a total of 8.1 million revenue miles, providing approximately 663,583 
hours of service, and 12.1 million passenger trips. 
 
The Scope of Work (Exhibit H) contains additional detail on the tasks, services, and scope requested to meet PSTA’s 
needs.   
 
2. Proposal Preparation and Format 
 

(a) The following paragraphs detail the instructions and order to be followed in preparing a response to this 
solicitation. The Authority reserves the right to reject any offer as non-responsive, in its sole and absolute 
discretion, if the proposal fails to include any of the required information or fails to present the information in the 
specified order. 
 

(b) Offerors shall submit offers to https://psta.bonfirehub.com/portal in PDF format. The Schedule (S-01) shall be 
submitted in a separate file in Excel format to https://psta.bonfirehub.com/portal. Offers must be received 
before the time and date on the solicitation cover sheet (Solicitation, Offer and Award Form, CS-01). 
 

(c)  Each part of the offer should be clearly labeled and tabbed for easy reference. Offers shall include a “Table of 
Contents” identifying the page numbers of where to find the various sections included in the proposal. Failure 
by an offeror to respond to any of the following requirements may be a basis for elimination from consideration 
during the evaluation. 
 

(d) To aid in the timely, effective review of all offers, it is required that each offeror closely follow the content 
requirements provided in Paragraphs 3 and 4 below. 
 

(e) Offers shall be typed. Offers should be prepared as simply and economically as possible while providing 
straightforward, concise information of the offeror’s capabilities to satisfy the requirements of this solicitation.  
Fancy colored displays, promotional material, etc. are neither necessary nor desired. Technical literature about 

https://psta.bonfirehub.com/portal
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the offeror’s experience and qualifications must be included. The emphasis should be on completeness and 
clarity of content. Unnecessarily elaborate proposals or lengthy presentations are not desired. 
 

 
3. Evaluation Criteria  

 
Proposals will be evaluated based on “Technical Acceptability.” A breakdown of points is provided below for 1,000 Total 
Maximum Points for “Technical Acceptability.” All criteria are important, however, and it would be wrong to assume the 
criteria listed last are insignificant. In responding to Evaluation Criteria 1 to 8 below, the offeror should organize its 
proposal so that the qualifications are clearly illustrated in each of the following categories. 
 

No. Criteria Maximum Points 
1 Introduction and Submittals 0 
2 Key Personnel 200 
3 Firm Experience and Expertise 250 
4 Unique Concepts or Innovative Ideas 200 
5 Commitment to Quality and Project Controls 150 
6 Price 200 
7 Exceptions 0 
8 Promotional Literature 0 

Total Points 1000 

 
 Proposals submitted by offerors that meet the minimum qualifications, above, will be evaluated for award based 
on the following “technical” to “price” split. A breakdown of points is provided below. 
  

(1) Technical (800 Total Maximum Points), and 
(2) Price (200 Total Maximum Points). 
 
(1) Section 1 – Introduction and Submittals (No Points): 

 
A. A letter of introduction to include: 

(i) A statement of the type of firm, partnership or other teaming arrangement and members.  A list and 
description of ownership, office location, and principal office where the majority of the Authority’s 
work will be performed with contact information, 

(ii) The Solicitation Offer and Award Form, 
(iii) A fully completed Exhibit A. 

 
Section 2 – Key Personnel – 4 Page Maximum plus Resumes (200 Maximum Points) 

 
1. The qualifications and relevant experience of the offeror, including its project manager, and key staff 

responsible for completing the various elements as described in the Scope of Work (Exhibit H) shall be given 
significant consideration. Offeror must present sufficient and competent staff, capacity to complete the work in 
a timely manner, and appropriate personnel assignments to administer this project. This section should 
include a brief description of the team organization and skill sets including subconsultants, plus proposed 
organization chart(s). Offeror may use charts and tables to express complex ideas or data. 

 
2. Organization chart for each scope category for a maximum of three (3).  

 
3. Resumes should be limited to key personnel in leadership roles and should not exceed two (2) pages each. 

The resumes provided should demonstrate how each person’s background, education background and 
experience qualifies him/her for the proposed role. Resumes should also include each person’s primary office 
location. 
 
Section 3 – Firm Experience and Expertise (Projects and References) – 12 Page Maximum (250 
Maximum Points) 



Solicitation No. 22-240282 

B-01 (AUG 21)  Page 3 of 5 
Exhibit B 

 
 

1. The offeror shall be evaluated as to its firm’s and the team’s knowledge, expertise and capabilities in 
providing the services generally described in the Scope of Work (Exhibit H) of this solicitation. Offeror should 
include very brief descriptions of understanding of those services as they relate to the current and potential 
future needs of PSTA.  
 

2. Offeror should demonstrate experience with similar projects or relevant related work. Project descriptions 
should include: 

I. A reference with the client company name, location (city/state), client point of contact, phone number, 
email. 

II.  The contract value/project fee (estimate) in USD$ (International projects may be used and should list 
fee in native currency and USD conversion). 

III. Proposed personnel who worked on the project. 
IV. Brief project description; and  
V. Project challenges, lessons learned or methods that could be adjusted to make projects more efficient 

or cost effective in the future. 
 

 
3. No less than five (5) related project descriptions/references shall be given for the prime/lead consultant 

across all service categories. No more than seven (7) related project descriptions/references shall be given 
for the entire team in each service category (for a total maximum of 21).  
 

4. Cross-discipline projects should be indicated as such and not repeated if possible. If a project experience and 
reference applies to more than one entity on the proposed team, please indicate which entities on the team 
worked on the project, what role each firm played and if multiple client staff contacts are needed for specialty 
services. Relevant projects that demonstrate the proposed entities have previously worked together are 
encouraged.  
 
 
Section 4 – Unique Concepts or Innovative Ideas 2 page Maximum (200 Maximum Points) 
 

1. Innovative ideas or unique concepts used during the execution of a similar service category, and/or contract. 
 
 

Section 5 – Commitment to Quality and Project Controls – 2 Page Maximum (150 Maximum Points) 
 

 
1. The offeror should describe the proposed quality control program for the project. This should include a 

concise description of internal control procedures for scope, schedule and cost as well as proposed 
interaction with the PSTA Project Manager or other specialty areas as needed. This section should include 
any other information helpful to the evaluation committee (described below) in determining the offeror’s 
philosophy and ability to manage, control and coordinate the Project. 

 
Offerors are encouraged to consider how the evaluation committee will navigate the proposal as a way to 
demonstrate a commitment to quality.   

 
 
 

(2) Section 6 – Price (200 Total Maximum Points). 
 

(a) Price proposals shall be submitted on the Schedule Form (S-01) in Excel format provided by the 
Authority. Pricing methodologies, other than that provided in the Schedule (S-01), shall not be 
considered. Requests to modify the pricing schedule should be communicated to the Contracting 
Officer, as defined in Exhibit F to this solicitation and identified in Block 3 of the solicitation cover sheet 
(Solicitation, Offer and Award Form, CS-01) within ten (10) days of the solicitation issue, so that the 
Authority may consider amending the Schedule (S-01) if such change is in the best interest of the 
Authority. 
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(3) Section 7 - Exceptions (No Points) 
 

Exceptions to, or variances from, any portion of the solicitation, including the statement of work, contract terms, 
(including any supplemental agreements or contract terms, software agreements, or other terms or 
conditions) will not be considered unless the offeror specifically identifies them and provides all such terms or 
variations as part of this section. Exceptions are, however, strongly discouraged and may not be accepted by 
the Authority. As with price, offerors are strongly encouraged to contact the Contracting Officer identified in 
Block 3 of the solicitation cover sheet (Solicitation, Offer and Award Form, CS-01) well in advance of the 
deadline for receipt of questions and offers with any proposed changes to the Authority’s terms and conditions. 

 
(4) Section 8 - Promotional Literature (No Points). 

 
This section should contain any promotional literature submitted for informational purposes only. 

 
4. Evaluation of Proposals and Selection Procedure 
 

(a) The Authority’s Contracting Officer will appoint an evaluation committee to evaluate and score the proposals 
determined to have met the minimum qualifications specified in paragraph 3, above, on the technical criteria. ), 
in paragraph 3, above. 

 
(b) Proposals may be determined to be “Acceptable,” “Potentially Acceptable” (that is, susceptible of being made 

“Acceptable”), or “Unacceptable.”  Proposals evaluated as technically “Unacceptable” shall be rejected and will 
receive no further consideration for award. 

 
(c)  The Contracting Officer shall, also, evaluate prices for proposals determined to be “Acceptable” or “Potentially 

Acceptable.” After completing this evaluation, the Contracting Officer may: 
 

(1) Proceed directly to the PSTA Board of Directors to consider awarding a contract based on the evaluation 
of the initial proposals; or 
 

(2) Seek clarifications and/or request the remaining offerors to make oral presentations concerning their 
technical proposals. If oral presentations are required, the Contracting Officer will establish the specific 
criteria and parameters for oral presentations.  Oral presentations shall be used to clarify written proposals 
and may be evaluated by the evaluation committee. Or 

 
(3) Evaluate proposals against all evaluation criteria set forth in the solicitation in order to establish a 

competitive range of proposals that the Contracting Officer, in his/her sole discretion, deems reasonably 
susceptible of award. The Contracting Officer may select one or more offerors within the competitive range 
with which to commence negotiations. Negotiations may address either the technical or price proposal, or 
both.  At the conclusion of discussions, the Contracting Officer will set a time and date for the submission 
of “best and final offers.”  If an offeror chooses not to submit a best and final offer, its initial proposal 
(including price) will be considered its “best and final offer.”  After the date and time set for receipt of best 
and final offers, the Contracting Officer will evaluate the best and final offers and may present his/her 
recommendation for award by PSTA’s Board of Directors based upon the total points for both the technical 
and price components of each best and final offer. The offerors’ initial scores will not be re-calculated based 
on the received best and final offers. The ultimate decision on the contract award shall be made by PSTA’s 
Board of Directors in its sole and absolute discretion.  
 
 

 
(d) The Authority reserves the right to investigate the qualifications of all offerors under consideration; to confirm 

any part of the information furnished by an offeror; and/or to require other evidence of managerial, financial, or 
technical capabilities that are considered necessary for the successful performance of work under a resulting 
contract. 
 

(e) Offerors are hereby reminded that the Authority reserves the right to award a contract following evaluation of 
initial proposals.  Offerors should therefore ensure that they submit their best technical and price proposals in 
their initial proposal submissions. 
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(f) The Authority shall be the sole judge of offeror’s qualifications. 
 
5. Evaluation of Option Pricing  

 
(a) The Authority shall evaluate proposals for award purposes by including the total price for the initial contract 

term, with any optional terms noted under each; however, the optional terms and any associated optional term 
pricing may not necessarily be exercised under the contract. 

 
(b) The offeror must demonstrate the financial capacity to support their ability to provide services on a 

reimbursement basis. 
 

6. Incorporation of Offeror’s Proposal 
 
The Authority reserves the right to incorporate the successful offeror’s proposal into any resulting contract, by reference 
or full text (See Exhibit K).  This includes any revisions and supplements through the date set for submission of best 
and final offers, if applicable.   
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA)  
ST. PETERSBURG, FLORIDA 

EXHIBIT C 
SOLICITATION INSTRUCTIONS AND CONDITIONS 

(LOCALLY FUNDED - REQUEST FOR PROPOSALS) 
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1. Acknowledgment of Amendments to Request for Proposals 
 
(a) If this solicitation is amended, then all terms and conditions, which are not modified, remain unchanged. 
 
(b) Offerors shall acknowledge receipt of any amendment to this solicitation: (1) by signing and returning the amendment; 
or (2) by identifying the amendment number and date in the space provided for this purpose on the form for submitting 
an offer.  The Authority must receive the acknowledgment by the time and at the place and in the manner specified for 
receipt of offers through https://psta.bonfirehub.com.  
 

2. Award of Contract  
 

(a) The contract for this solicitation will be awarded by PSTA’s Board of Directors, in its sole and absolute discretion, to 
the responsible offeror whose offer, conforming to the solicitation, will be most advantageous to the Authority, price and 
other factors considered.  A responsible offeror is one who affirmatively demonstrates to the Authority that the offeror has 
adequate financial resources and the requisite capacity, capability, and facilities to perform the contract within the delivery 
period or period of performance, has a satisfactory record of performance on other comparable projects, has a satisfactory 
record of integrity and business ethics, and is otherwise qualified and eligible to receive award under the solicitation and 
laws or regulations applicable to this procurement. 
 
(b) The Authority reserves the right to reject any or all offers in part or in total for any reason, to accept any offer if 
considered best for its interest, and to waive informalities and minor irregularities in offers received. 
 
(c) The Authority may accept any item or group of items of any offer, unless the offeror qualifies the offer by specific 
limitations.  Unless otherwise provided in the solicitation, offers may be submitted for any quantities less than those 
specified, and the Authority reserves the right to make an award on any item for a unit quantity less than the quantity 
offered at the unit prices offered unless the offeror specifies otherwise in the offer. 
 
(d) The PSTA Board of Directors may award a contract based on the offer received from the highest evaluated offeror 
without discussion. 
 
(e) Any financial data submitted with any offer hereunder or any representation concerning facilities or financing will not 
form a part of any resulting contract; provided, however, that if the resulting contract contains a clause providing for price 
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reduction for defective cost or pricing data, the contract price will be subject to reduction if cost or pricing data furnished 
hereunder is incomplete, inaccurate, or not current. 
 

3. Rights of PSTA in Solicitation Process  
 
PSTA may investigate the qualifications of any offeror. PSTA may require confirmation of information furnished by a 
offeror, and require additional evidence of qualifications to perform the services described in this solicitation.  In addition 
to any rights conveyed by Florida law, PSTA specifically reserves the right to: 

(a) Disqualify any offeror in accordance with the information contained in this solicitation  

(b) Reject any or all of the proposals, in its sole and absolute discretion 

(c) Remedy errors in the solicitation documents  

(d) Cancel the entire solicitation  

(e) Issue subsequent solicitation(s) for the same or similar services  

(f) Rank firms and negotiate with the highest ranking firm or firms, as determined by PSTA in its sole discretion 

(g) Select the proposal(s) it believes will serve the best interest of PSTA 

(h) Appoint evaluation committees to review proposals 

(i) Seek the assistance of outside technical experts to review proposals 

(j) Approve or disapprove the use of particular subcontractors and suppliers 

(k) Establish a short list of offerors eligible for discussions after review of written proposals 

(l) Solicit best and final offers (BAFO) as part of its negotiations with an offeror or multiple offerors 

(m) Determine whether or not an Offeror is a responsible offeror 

(n) Reject any part of a proposal  

(o) Negotiate with any, all, or none of the offerors 

(p) Award a contract to one or more offerors 

(q) Accept other than the lowest priced proposal 

(r) Request any necessary clarifications or proposal data without changing the terms 

(s) Disqualify offeror(s) upon evidence of collusion with intent to defraud or other illegal practices on the part of the 
offeror(s) 

(t) Waive any informalities or irregularities in any proposal, to the extent permitted by law 

 
The issuance of this solicitation does not bind or commit PSTA to enter into a contract with any of the offerors and does 
not create any property interest or expectation of any award.   
 

4. Cancellation of Solicitation 
 
This solicitation may be cancelled by the Authority at any time, whether before or after receipt of offers, in accordance 
with the Authority’s procurement policies. PSTA’s Board of Directors reserves the right to reject any and all proposals in 
whole or in part, to reissue the solicitation, or to cancel the entire solicitation, on such basis as PSTA’s Board of Directors 
deems to be in its best interest to do so. 
 

5. Confidential Data 
 
Each offeror shall clearly mark each page of its proposal that contains trade secrets or other  information which the offeror 
believes is exempt from disclosure pursuant to Article I, Section 24 of the Florida Constitution and Chapters 119 and 286, 
Florida Statutes (commonly referred to as the “Sunshine Laws”).  If an offeror fails to clearly mark such information, or 
marks its entire proposal as a confidential trade secret, the Authority will be under no obligation to treat such information 
as confidential or exempt under the Sunshine Laws. Evaluation and disclosure of information marked according to the 
requirements of this section will be determined by the Authority in its sole and absolute discretion and in accordance with 
the Florida laws, rules and regulations. 
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6. Discounts 
 
(a) Prompt payment discounts will not be considered in evaluating offers for award, unless otherwise specified in the 
solicitation.  However, offered discounts will be taken if payment is made within the discount period, even though not 
considered in the evaluation of offers. 
 
(b) In connection with any discount offered for prompt payment, time shall be computed from (1) the date of completion 
of performance of the services or delivery of the supplies to the carrier if acceptance is at a point of origin, or date of 
delivery at destination or port of embarkation if delivery and acceptance are at either of these points, or (2) the date the 
correct invoice or voucher is received in the office specified by the Authority, if the latter is later than the date of 
performance or delivery.  For the purpose of computing the discount earned, payment shall be considered to have been 
made on the date of the Authority's check. 
 

7. Late Submissions, Modifications and Withdrawals of Offers 
 
(a) Any offer received at https://psta.bonfirehub.com after the exact time specified for receipt will not be considered unless 

it is the only offer received and is received on the date specified for receipt of offers. 
 

(b) Any modification of an offer is considered the new receipt of an offer and is subject to the same conditions as in 
subsection (a) of this provision. 

 
(c) Offers may not be withdrawn after the deadline specified for receipt of offers.  

 
(d) The only acceptable evidence to establish the date and time an offer was received shall be the date and time the 
offer was uploaded to https://psta.bonfirehub.com as reflected by the Bonfire service. 
 

8. Multiple or Alternate Offers Not Accepted 
 
(a) Definitions. 
 

(1)  “Multiple offers” means more than one offer submitted, each satisfying the specific stated requirements of the 
solicitation. 

 
(2) “Alternate offers” means an offer submitted that may depart from the specific stated requirements of the 
solicitation. 

 
(b) Unless otherwise specified in this solicitation, Multiple offers or Alternate offers shall not be accepted in response to 
this solicitation.  All Multiple offers or Alternate offers shall be rejected; provided however, that if the offeror clearly 
identifies a primary offer, it shall be evaluated and considered for award as though it were the only offer submitted. 
 

9. Pre-Proposal Conference and Questions Concerning the Solicitation  
 
A pre-proposal conference may be held for all interested parties to discuss the solicitation requirements. The date and 
time for such conference, if any, is set forth on CS-01 (Solicitation, Offer and Award Form) of this solicitation.  
 
Questions and requests for clarification relating to this solicitation, shall be submitted in writing, through 
https://psta.bonfirehub.com or by email, to the contact person identified in Block 3 of the Solicitation Offer and Award form, 
at least three (3) working days in advance of the scheduled conference to allow sufficient time for responses to be 
considered and prepared by the Authority.   
   
 
Questions concerning the solicitation that are not addressed at the conference, if one is held, shall be submitted in writing 
through https://psta.bonfirehub.com no later than five (5) working days in advance of the offer submission due date and 
time, which is the minimum time required for the Authority’s reply to be able to be received by offerors before the offer 
submission due date and time and acknowledged as required by the "Acknowledgement of Amendments" 
clause.  Questions received less than five (5) working days in advance of the offer submission due date and time will be 
responded to only if the Authority determines that the question and its response would have a material and substantive 
impact on the solicitation. 
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10. Preparation of Offers 
 
(a) Offerors are expected to examine this entire solicitation, including any schedules, solicitation instructions, special 
provisions, general provisions, drawings, specifications, statements of work, and any other provisions of, and exhibits to, 
this solicitation, whether incorporated by reference or otherwise, prior to the submission of offers.  Failure to do so will be 
at the offeror's risk. 
 
(b) Each offeror shall furnish the information required by the solicitation.  Offerors shall sign and print or type their name 
on the form provided by the Authority for submitting an offer and each continuation sheet on which they make an entry.  
Erasures or other changes must be initialed by the person signing the offer.  Offers signed by an agent of the offeror 
(other than an officer or a partner of the offeror) are to be accompanied by evidence of the agent's authority (unless such 
evidence has been previously furnished to the Authority). 
 
(c) Pricing shall be provided by offerors in the format required by the Authority.  Where property is being offered, the 
prices offered shall include packing unless otherwise specified.  In case of any discrepancy between a unit price and any 
calculations of extended or total price, the unit price will be presumed to be correct, subject, however, to correction to the 
same extent and in the same manner as any other mistake. 
 
(d) Offers for property or services other than those specified in the Schedule (S-01) will not be considered unless 
specifically authorized in the solicitation. 
 
(e) The offeror must state a definite time for delivery of property or for performance of services unless otherwise specified 
in the solicitation.  All measurements shall be in the system of weights and measures in common usage in the United 
States, and pricing shall be in U.S. dollars. 
 
(f) In computing any period of time for the solicitation or any resulting contract, "days" means calendar days, and the 
day of the event from which the designated period of time begins to run shall not be included, but the last day shall be 
included unless it is a Saturday, Sunday, or Federal or State of Florida holiday, in which event the period shall run to the 
end of the next business day. 

 
(g) Offerors are responsible for all costs and expenses incurred preparing and submitting its offer, and participating in 

the solicitation process. PSTA shall not be responsible to any offeror for such costs. 
 
 

11. Submission of Offers and Samples 
 
(a) Offers and modifications thereof shall be submitted via https://psta.bonfirehub.com as described in Exhibit B. No other 
format will be accepted, including but not limited to printed or hand-delivered offers, or electronic offers submitted via 
email or to any other internet address. 

 
(b) Samples of items, when required, must be delivered to PSTA’s administrative offices and submitted within the time 
specified and, unless otherwise specified in the solicitation, at no expense to the Authority.  If not destroyed by testing, 
samples will be returned at the offeror's request and expense, unless otherwise specified in the solicitation 
 

12. Access to Records 
 
(a) The offeror agrees to provide PSTA or any authorized representatives access to any books, documents, papers and 

records of the offeror which are directly pertinent to the contract to be awarded for the purposes of making audits, 
examinations, excerpts and transcriptions.  

 
(b) The offeror agrees to permit any of the foregoing parties to reproduce by any means whatsoever or to copy excerpts 

and transcriptions as reasonably needed. 
 
(c) The offeror agrees to maintain all books, records, accounts and reports required under the contract to be awarded 

for a period of not less than three (3) years after the date of termination or expiration of the contract, except in the 
event of litigation or settlement of claims arising from the performance of the contract, in which case offeror agrees 
to maintain same until PSTA or any duly authorized representatives, have disposed of all such litigation, appeals, 
claims or exceptions related thereto. 
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13. Omission 
Notwithstanding the provision of drawings, technical specifications or other data by PSTA, the offeror shall have the 
responsibility of supplying all details required to make an accurate proposal of the solutions and/or services offered even 
though such details may not be specifically mentioned in the specifications. 
 

14. Code of Ethics  
 
With respect to this solicitation, if any offeror violates or is a party to a violation of the State of Florida per Florida Statutes, 
Chapter 112, Part III, Code of Ethics for Public Officers and Employees, such offeror may be disqualified from performing 
the work described in this solicitation or from furnishing the goods or services for which the offer is submitted and shall 
be further disqualified from submitting any future proposals to the Authority. 
 

15. Public Entity Crimes 
 
In accordance with Section 287.133, Florida Statutes, any person or affiliate who has been placed on the convicted 
vendor list following a conviction for a public entity crime may not submit a proposal on a contract to provide any goods 
or services to a public entity, may not submit a proposal on a contract with a public entity for the construction or repair of 
a public building or public work, may not submit proposals on leases or real property to a public entity, may not be 
awarded or perform work as an offeror, supplier, subcontractor, or consultant under a contract with any public entity, and 
may not transact business with any public entity in excess of the threshold amount provided in Section 287.017, 
Florida Statutes, for Category Two for a period of 36 months from the date of being placed on the convicted vendor list. 
 

16. Protest Procedures 
 
(a)   Right to Protest – Any interested party, who wishes to protest a PSTA decision or intended decision concerning a 
contract award, must file a written notice of protest with the CEO/ED of PSTA within seventy‐two (72) hours after either 
the issuance of the notice of intended decision or the notice of PSTA’s decision and must file a formal written protest 
within ten (10) days after the date of the filing of the notice of protest.  For purposes of this section, “Interested Party” 
means a party that is an actual or prospective offeror whose direct economic interest would be affected by the award or 
failure to award the contract at issue, (subcontractors are excluded), who has submitted a timely proposal in response to 
this procurement solicitation and has a material interest in the decision being protested, who wishes to protest a PSTA 
decision or intended decision concerning a contract award. 
 
The notice of protest must be signed by the person who signed the offeror’s response to PSTA’s procurement solicitation.  
The notice of protest shall state with particularity the name and address of the protesting party and its relationship to the 
procurement sufficient to establish that the protest is being filed by an Interested Party. If the notice of protest is submitted 
electronically, the protester must submit a hard copy to PSTA’s CEO/ED within twenty-four (24) hours of submitting the 
electronic copy.   
 
The formal written protest shall state with particularity the identity of the contact person for the protester, including name, 
title, address, telephone, fax, and email address; identification of the procurement; the basis of the protest, including the 
facts and law upon which the protest is based; a statement of the specific relief requested; and a notarized affirmation by 
the protester (if an individual) or by an owner or officer of the protester (if not an individual) as to the truth and accuracy 
of the statements made in the protest submittal; and providing any supporting documentation. If the formal written protest 
is submitted electronically, the protester must submit a hard copy of the executed formal written protest to PSTA’s 
CEO/ED within twenty-four (24) hours of submitting the electronic copy unless the CEO/ED waives such requirement.  
 
Failure to file a notice of protest of failure to file a formal written protest within the time periods set forth above shall 
constitute a waiver of protest. A notice of protest or a formal written protest will be considered filed when received by 
PSTA’s CEO.  A formal written protest may be supplemented if new evidence or information becomes available to the 
protestor, but in no case will a supplement file more than ten (10) days after the filing of the formal written protest will be 
considered.   All bid protests will be governed by the PSTA’s Rules and Regulations.   
 
 
(b)   Providing a Bond – Any firm or person who files a protest shall file with PSTA, at the time of filing the formal written 
protest, a bond payable to PSTA in an amount equal to one (1) percent of the estimate of the total value of the contract 
or $5,000, whichever is less.    Such bond shall be conditioned upon payment of all costs which may be adjusted against 
the protestor upon the conclusion of the protest proceedings. If the protest determination is not in favor of the protester, 
PSTA shall recover all costs, damages and charges incurred by it during the protest, excluding attorneys’ fees.  Upon 
payment of such costs and charges by the person or firm protesting the decision or intended decision, the bond shall be 
returned.  
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(c)   Consideration of Protest – PSTA’s CEO/ED will consider all protests of a PSTA decision or intended decision 
concerning a bid solicitation or a contract award where the protestor has complied with the requirements of subsections 
(a) and (b) of this section.  When the CEO/ED is a member of the committee that makes a recommendation or intended 
decision, the CEO/ED shall designate a Department Director to consider the protest. The CEO/ED or his/her designee 
shall not consider any protest presented orally,  not presented in a manner complying with subsection (a), or not presented 
within the time limits set forth in subsection (a).  The CEO/ED or his/her designee shall provide the protestor and all other 
bidders with a written determination of the protest within fifteen (15) days of receiving the formal written protest. The 
CEO/ED’s or his/her designee’s decision is final.   The CEO/ED or his/her designee may provide an opportunity to resolve 
the protest by mutual agreement between the parties within seven (7) days, excluding Saturdays, Sundays and legal 
holidays, of PSTA’s receipt of the formal written protest.  
 
(d)   Stay of Procurement During Protests – There shall be no stay of the bid process or the procurement during protests.  
 
(e)   Notice to Bidders – Bid tabulations with recommendations will be posted on a bulletin board maintained at PSTA’s 
principal place of business for purposes of posting bid tabulations.    Upon receipt of a formal written protest, PSTA will 
give notice of the protest to all bidders, or if the bid already was awarded at the time the protest was filed with PSTA, only 
to the successful bidder.   When a protest results in a delay of an award of the contract pending the disposition of the 
protest, the offeror(s) whose offer(s) might become eligible for award will be requested, before expiration of the time for 
acceptance of their offers (with consent of sureties, if any) to extend the time for acceptance so as to avoid the need for 
re‐advertisement and re‐bidding. 
 

17. Order of Precedence 
 
In the event of any inconsistency between the provisions of the solicitation (including any resulting contract), the 
inconsistency shall be resolved by giving precedence in the following order: 
 

(1) Federal Addendum to General Provisions (if applicable)(Exhibit E-01) 
(2) the Form of Contract (Exhibit K; K-03);  
(3) Schedule (Form S-01); 
(4) Representations and Certifications (Exhibit A; Form A-02);  
(5) Any addenda issued by PSTA;  
(6) Special Solicitation Instructions and Conditions (Exhibit B; Form B-02);  
(7) Solicitation Instructions and Conditions (Exhibit C; Form C-03);  
(8) Special Provisions (Exhibit D; Form D-01);  
(9) General Provisions (Exhibit F; Form F-02); and  
(10) the Specifications or Statement of Work (Exhibit H; Form H-01);  
(11)  the Solicitation, Offer, and Award Form (Form CS-01); and 
(12) Disadvantaged Business Enterprise Provisions (Exhibit G; Form G-02. 

 
18. Lobbying 

 
Lobbying of any PSTA Board member, officer, evaluation committee member, employee, agent or attorney by a bidder, 
any member of the bidder’s staff, any agent or representative of the bidder, whether compensated or not, or any person 
employed by any legal entity affiliated with or representing the bidder shall be prohibited on all competitive selection 
processes and contract awards, including but not limited to requests for proposals, requests for quotations, requests 
for qualification, invitation for bids, bids or the award of purchasing contracts of any type. Lobbying is strictly prohibited 
from the date of the advertisement or on a date otherwise established by the Pinellas Suncoast Transit Authority Board 
of Directors, until either an award is final, any protest is finally resolved, or the competitive selection process is otherwise 
concluded. The purposes of this prohibition is to protect the integrity of the procurement process by shielding it from 
undue influences prior to the contract award, a protest is resolved, or the competitive selection process is otherwise 
concluded. Nothing herein shall prohibit a bidder from contacting the purchasing division or PSTA’s General Counsel 
to address situations such as clarification and/or questions related to the procurement process or protest. The Pinellas 
Suncoast Transit Authority Board of Directors, when the award of the bid is within the Board of Directors’ authority, 
shall deem any bidder who violates the provisions of this Paragraph non-responsible and non-responsive, and the 
bidder’s proposal or bid shall not be considered by the evaluation committee or the Board of Directors. When an award 
of bid is within the CEO/ED’s authority, the CEO/ED shall deem any bidder who violates the provisions of this Paragraph 
non-responsible and non-responsive and the bidder’s proposal or bid shall not be considered by the CEO/ED. For the 
purposes of this Paragraph, lobbying shall mean influencing or attempting to influence action or non-action, and/or 
attempting to obtain the goodwill of persons specified herein relating to the selection, ranking, or contract award in 
connection with the bidding process through direct or indirect oral or written communication. Lobbying includes such 
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actions whether performed by the bidder itself, any employee of the bidder, the bidder’s attorney, agent or other paid 
or non-paid representative, or any person who performs such actions on behalf or at the behest of the bidder. Further, 
lobbying includes the attempt to influence Board members while they are performing their functions for other 
governmental entities (e.g. a city or Pinellas County).  
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA)  

ST. PETERSBURG, FLORIDA 
 

EXHIBIT D 
SPECIAL CONTRACT PROVISIONS 
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1. Type of Contract 
 

(a) This is a fixed price indefinite quantity, indefinite delivery contract for the supplies and/or services specified 
elsewhere in the contract.  

 
(b) Except for any limitations on quantities, which may be specified elsewhere in this contract, there is no limit on the 

number of orders that may be issued. However, the quantities included in this solicitation are estimates only and 
are not any guarantee of any amount of work under the contract to be awarded. 
 

(c) Task orders issued during the effective period of this contract, but not completed within that period, shall be 
completed by the Contractor within the time specified in the order. 

 
(d) The contract shall govern the Contractor's and Authority's rights and obligations with respect to that order (all as 

further defined in Exhibit K to this solicitation), to the same extent as if the order were completed during the contract's 
effective period. 

 
2. Term of Contract 
 

 The term of contract shall be three (3) year(s) from the date of the award of contract, with one (1) two (2) year option to 
follow. 

  
3. Exercise of Option 
 
(a) The Authority may exercise the option listed on the Schedule (S-01) of this contract by written notice to the Contractor 
within the term of the contract. If feasible, the Authority shall give the Contractor a preliminary written notice of its intent to 
extend at least sixty (60) days before the contract expires. The preliminary notice does not commit the Authority to an 
extension, and any absence of notice shall not affect the validity of any exercise of the option to extend the term of this 
contract. 
 
(b) If the Authority exercises this option, the extended contract shall be considered to include this option provision. 
 
(c) The total duration of this contract, including the exercise of any options under this clause, shall not exceed five (5) 
year(s) from contract award.  

  
4. Ordering 
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(a) Any services to be furnished under this contract shall be obtained by the issuance of orders. The Contracting Officer 
(as identified in CS-01) and his/her designated representative(s) are the only individuals with the authority to place orders 
against this contract. 
 
(b) All orders are subject to the terms and conditions of this contract. In the event of conflict between an order and this 
contract, the contract shall control. In the event an order is issued within the contract term that would require services 
beyond the contract’s effective period, such order shall be completed in accordance with the contract to be awarded and 
the contract shall be deemed to be extended only for the completion of such order. 
 
(c) Orders may be issued by electronic mail with an attached order. 
 

5. Availability of Funds 
 
Funds are not presently available for performance under this contract beyond the current fiscal year.  The Authority’s 
obligation for performance of this contract beyond the current fiscal year is contingent upon the availability of appropriated 
funds from which payment for contract purposes can be made.  No legal liability on the part of the Authority for any payment 
may arise for performance under this contract beyond the current fiscal year, until the Contractor receives notice of 
availability of funds, in writing, from the Authority. 
 

6. Invoicing and Payment 
 
(a) The Contractor may offer a discount for prompt payment.   
 
(b) Invoices shall be submitted once per month and shall conform to policies or regulations adopted from time to time by 
the Authority, and shall be submitted in accordance with the Florida Prompt Payment Act, section 218.72, et seq., Florida 
Statutes.  Invoices shall be legible and shall contain, as a minimum, the following information: (1) the contract and order 
number (if any); (2) a complete itemization of all costs including quantities ordered and delivery order numbers (if any); (3) 
any discounts offered to the Authority under the terms of the contract; (4) evidence of the acceptance of the supplies or 
services by the Authority; (5) unique traceable invoice number(s); and (6) any other information necessary to demonstrate 
entitlement to payment under the terms of the contract. Failure to provide the above critical information may result in the 
rejection and return of the invoice for resubmission with complete data. 

 
(c) Invoices shall be paid in accordance with the Florida Prompt Payment Act, section 218.72, et seq. To ensure timely 
processing of payments, all invoices must be sent to the attention of Accounts Payable at AccountsPayable@psta.net or 
by mail to the following address: 
 
 Pinellas Suncoast Transit Authority (PSTA) 
 Attn: Accounts Payable 
 3201 Scherer Drive 
 St. Petersburg, Florida 33716 
 
(d) Progress payments will be allowed where a determination of work performed can be verified by PSTA’s Project Manager 
and where the schedule extends beyond a two-week period.  PSTA reserves the right to hold back all or part of payments 
due until any defective work is corrected or cured.  This holdback shall not constitute a breach by PSTA.  If defective work 
cannot be cured or Contractor refuses to cure defective work upon request by PSTA within a reasonable time as specified 
herein, PSTA may use the holdback payments as partial liquidated damages for cost and expenses to cure the defective 
work.  However, PSTA has the right to seek additional damages beyond the holdback payments to cure defective work 
caused by the Contractor to the extent allowed by law.  

 
(e) The Contractor agrees to pay each subcontractor under this prime contract for satisfactory performance of its contract 
no later than ten (10) days from the receipt of each payment the prime contract receives from PSTA.  The prime contractor 
agrees further to return retainage payments to each subcontractor within ten (10) days after the subcontractors work is 
satisfactorily completed.  Any delay or postponement of payment from the above referenced time frame may occur only for 
good cause following written approval of PSTA. 

 
 

mailto:AccountsPayable@
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7. Warranty of Service 
(a) "Acceptance" as used in this clause, means the act of an authorized representative of the Authority by which the 
Authority assumes for itself, or as an agent of another, ownership of existing and identified supplies, or approves specific 
services, as partial or complete performance of the contract.   
 
"Correction," as used in this clause, means the elimination of a defect. 
 
(b) Notwithstanding inspection and Acceptance by the Authority or any provision concerning the conclusiveness thereof, 
the Contractor warrants that all services performed under this contract will, at the time of Acceptance, be free from defects 
in workmanship and conform to the requirements of this contract. The Contracting Officer shall give written notice of any 
defect or nonconformance to the Contractor within forty-five (45) days after discovery of the defect. This notice shall state 
either (1) that the Contractor shall correct or re-perform any defective or nonconforming services, or (2) that the Authority 
does not require Correction or re-performance. 
 
(c) For a period of 180 days after the date of Acceptance by PSTA, known hereafter as the “Warranty Period,” Contractor 
is required to correct or re-perform at no cost to the Authority, and any services corrected or re-performed by the Contractor 
shall be subject to this clause to the same extent as work initially performed.  If the Contractor fails or refuses to correct or 
re-perform, the Contracting Officer may, by contract or otherwise, correct or replace with similar services and charge to the 
Contractor the cost occasioned to the Authority thereby, or make an equitable adjustment in the contract price. 
 
8. Minimum Insurance Requirements 
(a) Before performing any contract work, the successful Proposer shall procure and maintain, during the life of the contract, 
unless otherwise specified, insurance to be determined by PSTA.  The policies of insurance shall be primary and written on 
forms acceptable to PSTA and placed with insurance companies approved and licensed by the Insurance Department in 
the State of Florida in accordance with all laws, and meet a minimum financial AM Best rating of no less than: 

• “A - Excellent: FSC VII.” 

Insurance certificates are to be provided to the Procurement and Contracts Administration Department as part of the bid 
response.   
 
(b) The following amounts and types of insurance are the minimum requirements of the Contractor/Vendor.  The required 
policies of insurance shall be performable in Pinellas County, Florida, and shall be construed in accordance with the laws 
of the State of Florida.  PSTA reserves the right but not the obligation to revise any insurance requirement, or reject any 
insurance coverage which fail to meet the criteria stated herein at any time.  PSTA reserves the right to require 
Contractor/Vendor to provide and pay for any other insurance coverage PSTA deems necessary, depending upon the 
possible exposure to liability or loss.  These insurance requirements shall not limit the liability of the Contractor/Vendor.  
PSTA does not represent these types or amounts of insurance to be sufficient or adequate to protect the 
Contractor/Vendor’s interests or liabilities, but are merely minimums.   
 
(c) To document required insurance is in effect, Certificates of Insurance shall be provided to PSTA during the life of the 
contract or work performed.  No work shall commence under the Contract unless and until the required Certificates of 
Insurance are provided and approved by PSTA.  The required certificates shall be supplied with your proposal, on or within 
seven (7) calendar days of the Authority’s request.   
 
(d) Required insurance shall be documented by Certificates of Insurance which provide that PSTA will be notified at least 
10 days in advance of cancellation, non-renewal or adverse changes.  If notice provision is not provided by the insurance 
policies, Contractor/Vendor is responsible for such notification directly to PSTA Procurement and Contracts Administration 
Department.  
 
(e) Renewal Certificates of Insurance must be provided to PSTA at least 10 days prior to expiration of current coverages 
so that there shall be no interruption in the service due to lack of proof of insurance coverages required of the 
Contractor/Vendor.   
 
Any certificate of insurance evidencing coverage provided by a leasing company for either workers' compensation or 
commercial general liability shall have a list of employees certified by the leasing company attached to the certificate 
of insurance. PSTA shall have the right, but not the obligation to determine that the Contractor is only using employees 
named on such a list to perform work on the jobsite. Should employees not be named be utilized by the Contractor, 
the Contractor has the option to work without penalty until PSTA identify proof of coverage or removal of the employee 
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by the Contractor occurs, or alternately find the Contractor to be in default and takes over the protective measures 
as needed. 
 
Should at any time the Contractor not maintain the insurance coverages required of it, PSTA may either cancel or suspend 
delivery of goods or services as required by Contractor/Vendor or, at its sole discretion, shall be authorized to purchase 
such coverage and charge the Contractor/Vendor for such coverages purchased.  PSTA shall be under no obligation to 
purchase such insurance or be responsible for the coverages purchased or the responsibility of the insurance 
company/companies used.  The decision of PSTA to purchase such insurance coverages shall in no way be construed to 
be a waiver of its rights.  Contractor/Vendor is responsible for providing or requiring the same insurance and conditions for 
any subcontractors utilized for this project. 
 
Notices and Certificates shall be issued to: 

     Pinellas Suncoast Transit Authority 
Attn:    Procurement Department  

  Address:   3201 Scherer Drive North, 
     St. Petersburg, FL 33716 
   
(f) Except for workers’ compensation coverage and professional liability coverage, the Contractor/Vendor’s policies shall 
be endorsed to name “Pinellas Suncoast Transit Authority, Board Members, Officers and Employees” as an additional 
insured to the extent of PSTA’s interests arising from this agreement, contract or lease.   
 
(g) The Contractor/Vendor is responsible for the amount of any deductibles, self-insurance or self-insured retentions.  
 
(h) Insurance required of the Contractor/Vendor shall be considered Primary and Non-Contributory, and insurance or self-
insurance retention of PSTA shall be considered excess, as may be applicable to claims which arise out of the Hold 
Harmless, Payment on Behalf of PSTA, Insurance, Certificates of Insurance and any Additional Insurance provisions of this 
agreement, contract or lease.  
 
(i) Workers’ Compensation and Employers’ Liability Insurance shall be maintained in force during the term of this Contract 
for all employees, subcontractors, or other persons engaged in the work under this contract, and shall not be less than: 

Coverage A:  Workers Compensation Statutory benefits 

Coverage B:  Employers Liability  $100,000 Limit Each Accident 
     $500,000 Limit Disease Aggregate 
     $100,000 Limit Disease Each Employee 

 
(j) Commercial General Liability insurance with Occurrence Form shall be maintained by the Contractor/Vendor.  Coverage 
shall include bodily injury and property damage liability for premises, operations, products and completed operations, 
personal & advertising injury, independent contractors, contractual liability covering this agreement, contract or lease, broad 
form property damage, and property damage resulting from explosion, collapse or underground (x,c,u) exposures with the 
following minimum limits:   

• $1,000,000 each occurrence for bodily injury and property damage 
• $1,000,000 general aggregate  
• $1,000,000 products completed operations aggregate 
• $1,000,000 personal & advertising injury   

 
The Contractor/Vendor shall purchase and maintain coverage on forms no more restrictive than the latest editions of the 
Commercial General Liability Policies of the Insurance Services Office.  Excess or Umbrella Insurance Coverage may be 
used to make up the difference between the policy limit of the underlying policy and the total amount of coverage required.  
 
(k) Business Automobile Liability Insurance with Occurrence Form shall be maintained by the Contractor/Vendor for the 
ownership, maintenance and use of all its owned, non-owned, leased or hired vehicles with limits of not less than: 

• $1,000,000 Combined Single Limit Each Accident Bodily Injury and Property Damage 
 
The Contractor/Vendor shall purchase and maintain coverage on forms no more restrictive than the latest editions of the 
Business Auto Policies of the Insurance Services Office.  Excess or Umbrella Insurance Coverage may be used to make 
up the difference between the policy limit of the underlying policy and the total amount of coverage required. 
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(l) Umbrella Liability Insurance or Excess Liability Insurance, if used to reach the limits of liability required, shall be follow 
form any underlying insurance and in compliance with underlying requirements, including Additional Insured Provisions.  
 
OTHER PROVISIONS  
 
� Project Specific Aggregate/Per Job Aggregate/Per Location Aggregate Provides that the General Aggregate 

applies separately to the project under contract.   
 
 
� Waiver of Subrogation All of Contractor/Vendor’s insurance policies, except Professional Liability, will waive rights of 

recovery against the PSTA.   
 

 
 Professional Liability/Errors & Omissions Liability  

Insurance shall be maintained for professional services rendered in accordance with this contract:  

• $1,000,000 Limit Per Occurrence  

Insurance will be maintained for at least two (2) years from the termination of this contract with no change of the 
retroactive date on this insurance coverage.  If there is a change that reduces or restricts the coverage carried during 
the contract, PSTA must be notified within 10 days of the change. 
 

• Pollution/Environmental Impairment Liability Coverage Pollution/environmental Impairment Liability Insurance is to 
be purchased to cover pollution and/or environmental impairment which may arise from this agreement or contract.  The 
coverage period shall be extended beyond the date of the completed project, until the expiration date of the performance 
bond.  If claims-made the retro date shall be prior or equal to the effective date of the contract.  The coverage shall 
include a “tail” or discovery, or continuous renewal of coverage for a period of 3 years following the completion of the 
project.  Coverage will be provided for non-owned disposal sites utilized for this project.  

• $1,000,000 Limit Per Occurrence  
 

� Cyber Liability Required for products or services that involve website or other electronic data or systems to include 
Data Breach, Media content, Privacy Liability, and Network Security.  Contractor shall maintain limits of:  

• $1,000,000 per occurrence. 

If coverage is claims-made, the retroactive date shall be prior or equal to the effective date of any contract with PSTA.  
The coverage shall include a “tail” or Discovery, or continuous renewal of coverage for a period of three (3) years 
following the completion of the project.  
 
If work includes systems or other design work, Professional Liability/Errors & Omissions Liability shall also be provided.  

 
� Crime/Employee Dishonesty/Employee Fidelity Bond Coverage –Crime/Employee Dishonesty/Fidelity insurance is 

to be purchased or extended to cover Dishonest Acts of the Contractor/Vendor’s employees on PSTA’s premises 
resulting in the loss to PSTA.  Dishonest Acts include theft of monies, securities, vehicles, materials, supplies, 
equipment, tools, etc., especially property necessary to work performed.   
 

9. Key Personnel  
The Contractor shall not remove or reassign any key personnel without submitting a written request to and obtaining written 
consent from the Contracting Officer prior to taking such action. However, the Contractor shall, if requested to do so by the 
Contracting Officer, remove or reassign any key personnel not acceptable to the Authority.  For performance of this contract, 
the key personnel are those persons whose names are specified in the offeror’s proposal. 
 
10. Contract Identification Number 
The contract number shall be clearly displayed on all correspondence, invoices and submittals. 
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) 
ST. PETERSBURG, FLORIDA 

 

EXHIBIT E 
ADDENDUM TO GENERAL PROVISIONS 

 

(FEDERALLY ASSISTED SUPPLY/SERVICES CONTRACT) 
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The contract clauses and provisions in this Exhibit apply to all Federally-assisted supply and service contracts.  These 
provisions supersede and take precedence over any other clause or provision contained within this contract that may 
be in conflict therewith. The term “Contractor” shall have the same meaning as defined in the agreement (Exhibit K) to 
this solicitation. 
 
1. No Obligation by the Federal Government 
 
(a) The Contractor acknowledges and agrees that, notwithstanding any concurrence by the Federal Government in or 
approval of the solicitation or award of the underlying contract, absent the express written consent by the Federal 
Government, the Federal Government is not a party to this contract and shall not be subject to any obligations or liabilities 
to the Authority, Contractor, or any other party (whether or not a party to that contract) pertaining to any matter resulting 
from the underlying contract. 
 
(b) The Contractor agrees to include the above clause in each subcontract financed in whole or in part with Federal 
assistance provided by FTA. It is further agreed that the clause shall not be modified, except to identify the subcontractor 
who will be subject to its provisions. 
 
2. Program Fraud and False or Fraudulent Statements or Related Acts 
 
(a) The Contractor acknowledges that the provisions of the Program Fraud Civil Remedies Act of 1986, as amended, 31 
U.S.C. § § 3801 et seq. and U.S. DOT regulations, "Program Fraud Civil Remedies," 49 C.F.R. Part 31, apply to its 
actions pertaining to this Project. Upon execution of the underlying contract, the Contractor certifies or affirms the 
truthfulness and accuracy of any statement it has made, it makes, it may make, or causes to be made, pertaining to the 
underlying contract or the FTA assisted project for which this contract work is being performed. In addition to other 
penalties that may be applicable, the Contractor further acknowledges that if it makes, or causes to be made, a false, 
fictitious, or fraudulent claim, statement, submission, or certification, the Federal Government reserves the right to impose 
the penalties of the Program Fraud Civil Remedies Act of 1986 on the Contractor to the extent the Federal Government 
deems appropriate. 
 
(b) The Contractor also acknowledges that if it makes, or causes to be made, a false, fictitious, or fraudulent claim, 
statement, submission, or certification to the Federal Government under a contract connected with a project that is 
financed in whole or in part with Federal assistance originally awarded by FTA under the authority of 49 U.S.C. § 5307, 
the Government reserves the right to impose the penalties of 18 U.S.C. § 1001 and 49 U.S.C. § 5307(n)(1) on the 
Contractor, to the extent the Federal Government deems appropriate.  
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(c) The Contractor agrees to include the above two clauses in each subcontract financed in whole or in part with Federal 
assistance provided by FTA. It is further agreed that the clauses shall not be modified, except to identify the subcontractor 
who will be subject to the provisions. 
 
3. Access to Records  
 
The following access to records requirements apply to this contract: 
 
(a) The Contractor agrees to provide the Authority, the FTA Administrator, the Comptroller General of the United States 
or any of their authorized representatives access to any books, documents, papers and records of the Contractor which 
are directly pertinent to this contract for the purposes of making audits, examinations, excerpts and transcriptions. 
Contractor also agrees, pursuant to 49 C. F. R. 633.17 to provide the FTA Administrator or his authorized representatives 
including any PMO Contractor access to Contractor's records and construction sites pertaining to a major capital project, 
defined at 49 U.S.C. 5302(a)1, which is receiving federal financial assistance through the programs described at 49 
U.S.C. 5307, 5309 or 5311.  
 
(b) The Contractor agrees to permit any of the foregoing parties to reproduce by any means whatsoever or to copy 
excerpts and transcriptions as reasonably needed.  
 
(c) The Contractor agrees to maintain all books, records, accounts and reports required under this contract for a period 
of not less than three years after the date of termination or expiration of this contract, except in the event of litigation or 
settlement of claims arising from the performance of this contract, in which case Contractor agrees to maintain same until 
the Authority, the FTA Administrator, the Comptroller General, or any of their duly authorized representatives, have 
disposed of all such litigation, appeals, claims or exceptions related thereto. Reference 49 CFR 18.39(i)(11). 
 
4. Federal Changes 
 
The Contractor shall at all times comply with all applicable FTA regulations, policies, procedures and directives, including 
without limitation those listed directly or by reference in the Master Agreement between the Authority and FTA, as they 
may be amended or promulgated from time to time during the term of this contract. Contractor's failure to so comply shall 
constitute a material breach of this contract. 
 
5. Nondiscrimination 

In accordance with Title VI of the Civil Rights Act, as amended, 42 U.S.C. § 2000d, section 303 of the Age Discrimination 
Act of 1975, as amended, 42 U.S.C. § 6102, section 202 of the Americans with Disabilities Act of 1990, 42 U.S.C. § 
12132, and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees that it will not discriminate against any 
employee or applicant for employment because of race, color, creed, national origin, sex, age, or disability. In addition, 
the Contractor agrees to comply with applicable Federal implementing regulations and other implementing requirements 
FTA may issue.  

(a) Race, Color, Creed, National Origin, Sex - In accordance with Title VII of the Civil Rights Act, as amended, 42 U.S.C. 
§ 2000e, and Federal transit laws at 49 U.S.C. § 5332, the Contractor agrees to comply with all applicable equal 
employment opportunity requirements of U.S. Department of Labor (U.S. DOL) regulations, "Office of Federal Contract 
Compliance Programs, Equal Employment Opportunity, Department of Labor," 41 C.F.R. Parts 60 et seq ., (which 
implement Executive Order No. 11246, "Equal Employment Opportunity," as amended by Executive Order No. 11375, 
"Amending Executive Order 11246 Relating to Equal Employment Opportunity," 42 U.S.C. § 2000e note), and with any 
applicable Federal statutes, executive orders, regulations, and Federal policies that may in the future affect construction 
activities undertaken in the course of the Project. The Contractor agrees to take affirmative action to ensure that 
applicants are employed, and that employees are treated during employment, without regard to their race, color, creed, 
national origin, sex, or age. Such action shall include, but not be limited to, the following: employment, upgrading, 
demotion or transfer, recruitment or recruitment advertising, layoff or termination; rates of pay or other forms of 
compensation; and selection for training, including apprenticeship. In addition, the Contractor agrees to comply with any 
implementing requirements FTA may issue.   
 
(b) Age - In accordance with section 4 of the Age Discrimination in Employment Act of 1967, as amended, 29 U.S.C. § 
§ 623 and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees to refrain from discrimination against present 
and prospective employees for reason of age. In addition, the Contractor agrees to comply with any implementing 
requirements FTA may issue.   

 
(c) Disabilities - In accordance with section 102 of the Americans with Disabilities Act, as amended, 42 U.S.C. § 12112, 
the Contractor agrees that it will comply with the requirements of U.S. Equal Employment Opportunity Commission, 

http://www.fta.dot.gov/funding/apply/grants_financing_3162.html
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"Regulations to Implement the Equal Employment Provisions of the Americans with Disabilities Act," 29 C.F.R. Part 1630, 
pertaining to employment of persons with disabilities. In addition, the Contractor agrees to comply with any implementing 
requirements FTA may issue. 
(d) The Contractor also agrees to include these requirements in each subcontract financed in whole or in part with 
Federal assistance provided by FTA, modified only if necessary to identify the affected parties. 
 
6. Access Requirements for Individuals with Disabilities 
 
The Contractor shall comply with all applicable requirements of the Americans with Disabilities Act of 1990 (ADA), 42 
U.S.C. 12101 et seq. and 49 U.S.C. 322; Section 504 of the Rehabilitation Act of 1973, as amended, 29 U.S.C. 794; 
Section 16 of the Federal Transit Act, as amended, 49 U.S.C. app. 1612; and the following regulations and any 
amendments thereto: 
 
(a) US. DOT regulations, "Transportation Services for Individuals with Disabilities (ADA)," 49 CFR. Part 37;   
 
(b) US. DOT regulations, "Nondiscrimination on the Basis of Handicap in Programs and Activities Receiving or Benefiting 
from Federal Financial Assistance," 49 CFR. Part 27;  

 
(c) US. DOT regulations, "Americans With Disabilities (ADA) Accessibility Specifications for Transportation Vehicles," 
49 CFR. Part 38;  
 
(d) Department of Justice (DOJ) regulations, "Nondiscrimination on the Basis of Disability in State and Local Government 
Services," 28 CFR. Part 35;  
 
(e) DOJ regulations, "Nondiscrimination on the Basis of Disability by Public Accommodations and in Commercial 
Facilities," 28 CFR. Part 36; 
 
(f) General Services Administration regulations, "Construction and Alteration of Public Buildings," "Accommodations for 
the Physically Handicapped," 41 CFR. Part 101-19;  
 
(g) Equal Employment Opportunity Commission (EEOC) "Regulations to Implement the Equal Employment Provisions 
of the Americans with Disabilities Act," 29 CFR. Part 1630; 
 
(h) Federal Communications Commission regulations, "Telecommunications Relay Services and Related Customer 
Premises Equipment for the Hearing and Speech Disabled," 47 CFR. Part 64, Subpart F; and 
 
(i) FTA regulations, "Transportation for Elderly and Handicapped Persons," 49 CFR Part 609. 
 
7. Clean Air and Water Act 
 
(a) Definitions: 
 

(1) "Air Act," as used in this clause, means the Clean Air Act (42 U.S.C. 7401 et seq.). 
 

(2) "Clean air standards," as used in this clause, means: 
 

(i) Any enforceable rules, regulations, guidelines, standards, limitations, orders, controls, prohibitions, work 
practices, or other requirements contained   in, issued under, or otherwise adopted under the Air Act or Executive 
Order 11738; 
 
(ii) An applicable implementation plan as described in Section 110(d) of the Air Act [42 U.S.C. 7410(d)]; 

 
(iii) An approved implementation procedure or plan under Section 110(c) or Section 111(d) of the Air Act [42 
U.S.C. 7411(c) or (d)]; or 

 
(iv) An approved implementation procedure under Section 112(d) of the Air Act [42 U.S.C. 7412(d)]. 

 
(3) "Clean water standards," as used in this clause, means any enforceable limitation, control, condition, prohibition, 
standard, or other requirement promulgated under the Water Act or contained in a permit issued to a discharger by 
the Environmental Protection Agency or by a State under an approved program, as authorized by Section 402 of the 
Water Act (33 U.S.C. 1342), or by local government to ensure compliance with pre-treatment regulations as required 
by Section 307 of the Water Act (33 U.S.C. 1317). 
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(4) "Compliance," as used in this clause, means compliance with: 

 
(i) Clean air or water standards; or 

 
(ii) A schedule or plan ordered or approved by a court of competent jurisdiction, the Environmental Protection 
Agency, or an air or water pollution control agency under the requirements of the Air Act or Water Act and related 
regulations. 

 
(5) "Facility," as used in this clause, means any building, plant, installation, structure, mine, vessel or other floating 
craft, location, or site of operations, owned, leased, or supervised, by a Contractor or subcontractor, used in the 
performance of a contract or subcontract.  When a location or site of operations includes more than one building, 
plant, installation, or structure, the entire location or site shall be deemed a facility except when the Administrator, or 
a designee of the Environmental Protection Agency, determines that independent facilities are co-located in one 
geographical area. 

 
(6) "Water Act," as used in this clause, means Clean Water Act (33 U.S.C. 1251 et seq.). 

 
(b) The Contractor agrees: 
 

(1) To comply with all the requirement of Section 114 of the Clean Air Act (42 U.S.C. 7414) and Section 308 of the 
Clean Water Act (33 U.S.C. 1318) relating to inspection, monitoring, entry, reports, and information, as well as other 
requirements specified in Section 114 and Section 308 of the Air Act and the Water Act, and all regulations and 
guidelines issued to implement those acts before the award of this contract; 

 
(2) That no portion of the work required by this prime contract will be performed in a facility listed on the 
Environmental Protection Agency List of Violating Facilities on the date when this contract was awarded unless and 
until the EPA eliminates the name of the facility from the listing; 
 
(3) To use best effort to comply with clean air standards and clean water standards at the facility in which the contract 
is being performed; and 
 
(4) To insert the substance of this clause into any nonexempt subcontract, including this paragraph (b)(4). 

 
8. Contract Work Hours and Safety Standards Act- Overtime Compensation-Nonconstruction 
 
(a) Overtime Requirements.  No Contractor or subcontractor contracting for any part of the contract work which may 
require or involve the employment of laborers or mechanics shall require or permit any such laborers or mechanics in 
any workweek in which the individual is employed on such work to work in excess for forty (40) hours in such workweek 
unless such laborer or mechanic receives compensation at a rate not less than one and one-half (1-1/2) times the basic 
rate of pay for all hours worked in excess of forty (40) hours in such workweek. 
 
(b) Violation; Liability for Unpaid Wages; Liquidated Damages.  In the event of any violation of the provisions set forth in 
paragraph (a) of this clause, the Contractor and any subcontractor responsible therefore shall be liable for the unpaid 
wages.  In addition, such Contractor and subcontractor shall be liable to the United States (in the case of work done 
under contract for the District of Columbia or a territory, to such District or to such territory), for liquidated damages.  Such 
liquidated damages shall be computed with respect to each individual laborer or mechanic, including watchmen and 
guards, employed in violation of the provisions set forth in paragraph (a) of this clause in the sum of $10 for each calendar 
day on which such individual was required or permitted to work in excess of the standard workweek of forty (40) hours 
without payment of the overtime wages required by the provisions set forth in paragraph (a) of this clause. 
 
(c) Withholding for Unpaid Wages and Liquidated Damages.  The Contracting Officer shall upon his or her own action 
or upon written request of an authorized representative of the Department of Labor withhold or cause to be withheld, from 
any moneys payable on account of work performed by the Contractor or subcontractor under any such contract or any 
other Federal Contract with the same prime Contractor, or any other Federally-assisted contract subject to the Contract 
Work Hours and Safety Standards Act which is held by the same prime Contractor, such sums as may be determined to 
be necessary to satisfy any liabilities of such Contractor or subcontractor for unpaid wages and liquidated damages as 
provided in the provisions set forth in paragraph  (b) of this clause. 
 
(d) Payrolls and Basic Records. 
 

(1) The Contractor or subcontractor shall maintain payrolls and basic payroll records during the course of contract 
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work and shall preserve them for a period of three (3) years from the completion of the contract for all laborers and 
mechanics working on the contract.  Such records shall contain the name and address of each such employee, social 
security number, correct classification, hourly rates of wages paid, daily and weekly number of hours worked, 
deductions made, and actual wages paid.  Nothing in this paragraph shall require the duplication of records required 
to be maintained for construction work by Department of Labor regulations at 29 CFR 5.5(a)(3) implementing the 
Davis-Bacon Act. 

 
(2) The records to be maintained under paragraph (d)(1) of this clause shall be made available by the Contractor or 
subcontractor for inspection, copying, or transcription by authorized   representatives of the Contracting Officer or 
the Department of Labor.  The Contractor or subcontractor shall permit such representatives to interview employees 
during working hours on the job. 
 

(e) Subcontracts.  The Contractor or subcontractor shall insert in any subcontracts the clauses set forth in this section 
and also a clause requiring the subcontractors to include these clauses in any lower tier subcontracts. The Contractor 
shall be responsible for compliance by any subcontractor or lower tier subcontractor with the clauses set forth in this 
section. 

 
9. Disadvantaged Business Enterprise (DBE) Program 
 
It is the policy of the Authority and the Department of Transportation that Disadvantaged Business Enterprises (DBEs) 
as defined in 49 CFR Part 26 shall have a level playing field and an opportunity to participate in the performance of 
contracts financed in whole or in part with Federal funds.  Consequently, the DBE requirements of 49 CFR Part 26 apply 
to this contract. 
 
10. Energy Policy and Conservation Act 
 
The Contractor shall recognize mandatory standards and policies relating to energy efficiency contained in the State 
Energy Conservation Plan issued in compliance with the Energy Policy and Conservation Act (42 U.S.C. Section 6321 
et seq.). 
 
11. Fly America Requirements 
 
The Contractor agrees to comply with 49 U.S.C. 40118 (the "Fly America" Act) in accordance with the General Services 
Administration's regulations at 41 CFR Part 301-10, which provide that recipients and subrecipients of Federal funds and 
their contractors are required to use U.S. Flag air carriers for U.S Government-financed international air travel and 
transportation of their personal effects or property, to the extent such service is available, unless travel by foreign air 
carrier is a matter of necessity, as defined by the Fly America Act. The Contractor shall submit, if a foreign air carrier was 
used, an appropriate certification or memorandum adequately explaining why service by a U.S. flag air carrier was not 
available or why it was necessary to use a foreign air carrier and shall, in any event, provide a certificate of compliance 
with the Fly America requirements. The Contractor agrees to include the requirements of this section in all subcontracts 
that may involve international air transportation. 
 
12. Notice of Federal Requirements 
 
The Contractor is advised that Federal requirements applicable to this contract as set forth in federal law, regulations, 
policies, and related administrative practices will be incorporated by reference and are material to the terms and 
conditions of the contract pursuant to paragraph 15 below. The Contractor is further advised that such requirements may 
change during the performance of this contract and that any such changes shall be automatically incorporated and 
deemed to apply to this contract. 
 
13. Officials Not to Benefit 
 
No member of or delegate to Congress, or resident commissioner, shall be admitted to any share or part of this contract 
or to any benefit arising from it.  However, this clause does not apply to this contract to the extent that this contract is 
made with a corporation for the corporation's general benefit. 
 
14. Restrictions on Lobbying 
 
(a) The Contractor shall timely comply with the requirements of the lobbying restrictions set forth in 31 U.S.C. § 1352 
and 49 CFR Part 20, and as those authorities may be hereafter amended. 
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(b) If a Standard Form LLL, Disclosure of Lobbying Activities, is required to be completed by the Contractor or 
subcontractor at any tier, such disclosure form shall be furnished to the Contracting Officer. 
 
 
15. Incorporation of Federal Transit Administration (FTA) Terms 
 
These provisions include, in part, certain Standard Terms and Conditions required by DOT, whether or not expressly set 
forth herein. All contractual provisions required by DOT, as set forth in FTA Circular 4220.1F are hereby incorporated by 
reference. Anything to the contrary herein notwithstanding, all FTA mandated terms shall be deemed to control in the 
event of a conflict with other provisions contained in this contract. The Contractor shall not perform any act, fail to perform 
any act, or refuse to comply with any PSTA requests which would cause PSTA to be in violation of the FTA terms and 
conditions. 
 
16. Recycled Products   

 
The Contractor agrees to comply with all the requirements of Section 6002 of the Resource Conservation and 
Recovery Act (RCRA), as amended (42 U.S.C. 6962), including but not limited to the regulatory provisions of 40 CFR 
Part 247, and Executive Order 12873, as they apply to the procurement of the items designated in Subpart B of 40 
CFR Part 247. 
 
 

17. Buy America Provision 
 
This solicitation and the resulting contract are subject to the Buy America requirements of 49 U.S.C. § 5323(j) and the 
Federal Transit Administration’s implementing regulations found at 49 CFR § 661, the provisions of each of which are 
incorporated herein by reference.  These regulations require, as a matter of responsiveness, that the bidder or offeror 
submit with its offer a completed certification in accordance with 49 CFR § 661.6 or § 661.12, as appropriate.  These 
certifications are set forth in Exhibit U of this solicitation. 
 
 
18.  Government-Wide Debarment and Suspension  
 
(a) This contract is a covered transaction for purposes of 49 CFR Part 29.  As such, the Contractor is required to verify 
that none of the Contractor, its principals, as defined at 49 CFR 29.995, or affiliates, as defined at 49 CFR 29.905, are 
excluded or disqualified as defined at 49 CFR 29.940 and 29.945.   
 
(b) The Contractor is required to comply with 49 CFR 29, Subpart C and must include the requirement to comply with 49 
CFR 29, Subpart C in any lower tier covered transaction it enters into. 
 
(c) By signing and submitting its bid or proposal, the proposer certifies as follows: 
  
The certification in this clause is a material representation of fact relied upon by the Pinellas Suncoast Transit Authority.  
If it is later determined that the proposer or proposer knowingly rendered an erroneous certification, in addition to 
remedies available to the Pinellas Suncoast Transit Authority, the Federal Government may pursue available remedies, 
including but not limited to suspension and/or debarment.   
 
19. False Claims Act – Prompt Notification 
 
(a) Notification to FTA; Flow Down Requirement. If a current or prospective legal matter that may affect the Federal 
Government emerges, Contractor must promptly notify PSTA, and PSTA will promptly notify FTA Chief Counsel and FTA 
Regional Counsel for the Region in which PSTA is located. The Contractor shall include a similar notification requirement 
in its third party agreements and include an equivalent provision in its subagreements at every tier, for any agreement 
that is a “covered transaction” according to 2 C.F.R. §§ 180.220 and 1200.220. 
 
(b) Additional Notice to U.S. DOT Inspector General. Contractor must promptly notify PSTA, and PSTA will promptly 
notify the U.S. DOT Inspector General in addition to the FTA Chief Counsel or Regional Counsel, if Contractor has 
knowledge of potential fraud, waste, or abuse occurring on a project receiving assistance from FTA. The notification 
provision applies if a person has or may have submitted a false claim under the False Claims Act, 31 U.S.C. § 3729, et 
seq., or has or may have committed a criminal or civil violation of law pertaining to such matters as fraud, conflict of 
interest, bid rigging, misappropriation or embezzlement, bribery, gratuity, or similar misconduct involving federal 
assistance. This responsibility occurs whether the project is subject to this Agreement or another agreement between the 

http://www.fta.dot.gov/laws/circulars/leg_reg_4063.html
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Contractor and/or PSTA and FTA, or an agreement involving a principal, officer, employee, agent, or third party participant 
of PSTA or Contractor. It also applies to subcontractors at any tier. Knowledge, as used in this paragraph, includes, but 
is not limited to, knowledge of a criminal or civil investigation by a Federal, state, or local law enforcement or other 
investigative agency, a criminal indictment or civil complaint, or probable cause that could support a criminal indictment, 
or any other credible information in the possession of the Contractor. In this paragraph, “promptly” means to refer 
information without delay and without change. This notification provision applies to all divisions of the Contractor, 
including divisions tasked with law enforcement or investigatory functions. 
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) 
ST. PETERSBURG, FLORIDA 

EXHIBIT F 
GENERAL PROVISIONS 

 
(SERVICES CONTRACT) 
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1.  Definitions 
 
As used throughout this solicitation, the following terms shall have the meaning set forth below: 
 
(a) The term “Contract” means the contract to be awarded as a result of this solicitation, which shall consist of the Contract 
Documents as defined in Exhibit K. 
 
(b) The term "Contracting Officer" means the person identified on the Exhibit CS-01 (Solicitation, Offer and Award Form) 
to this solicitation as executing the Contract on behalf of the Authority or his/her duly appointed successor; and the term 
includes, except as otherwise provided in the Contract, the authorized representative of the Contracting Officer acting 
within the limits of his/her authority. 

 
(c) The term “Contract Documents” shall mean and refer to all documents defined in Exhibit K which shall include this 
solicitation and all schedules and exhibits attached hereto, including all duly executed and issued addenda, Contractor’s 
Best and Final Offer (BAFO), if any, and Contractor’s proposal in response to the solicitation. 
 
(d) The term “Contractor” shall have the same meaning as defined in the agreement (Exhibit K) to this solicitation. 
 
2. Changes 
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(a) The Contracting Officer may, at any time, by written order, make changes within the scope of the services to be 
performed. However, no such change shall serve to increase the maximum contract amount as approved by PSTA’s CEO 
(for all contracts under $100,000) or awarded by PSTA’s Board of Directors (for all contracts exceeding $100,000) 
(“Contract Total”), nor to give the Contractor a claim for any compensation that would exceed the Contract Total, nor to 
increase the Contract term as set forth in Exhibit D. In the event any change would result in an increase in the Contract 
Total or Contract term, Contractor shall notify PSTA within seven (7) days in writing.  The written notice shall state in all 
capital, bold letters that the change order would result in an increase in the Contract Total and/or Contract term and shall 
include a statement outlining the reasons for the change, a complete description of the change, and detailed description 
of all matters related thereto. Such notice must be submitted and approved by PSTA’s Board of Directors at a duly noticed 
public meeting prior to performing any work contemplated by the change order. Contractor waives any claims for additional 
compensation or an increase of the Contract Time for any work it performs prior to approval of a change order by PSTA 
in accordance with this provision, 
 
(b) No services for which an additional cost or fee will be charged by the Contractor shall be furnished without the prior 
written authorization of the Contracting Officer and no such additional costs or fees shall serve to increase the Contract 
Total. 
 
3. Excusable Delays 
 
(a) Except for defaults of subcontractors at any tier, the Contractor shall not be in default because of any failure to perform 
the Contract under its terms if the failure arises from a force majeure beyond the control and without the fault or negligence 
of the Contractor.  For purposes of this section, a “Force Majeure” shall mean: (1) acts of God or of the public enemy, (2) 
acts of the Authority solely in either its sovereign or proprietary capacity, (3) fires, (4) floods, (5) epidemics, (6) quarantine 
restrictions, (7) strikes, (8) freight embargoes, and (9) unusually severe weather such as hurricanes.  In each instance, 
the failure to perform must be beyond the control and without the fault or negligence of the Contractor, provided that the 
parties stipulate that Force Majeure shall not include the novel coronavirus COVID-19 pandemic which is ongoing as of 
the date of the execution of this Contract.   
 
(b) Upon request of the Contractor, the Contracting Officer shall ascertain the facts and extent of the failure.  If the 
Contracting Officer determines that any failure to perform results from one or more of the causes above, the schedule of 
services may be revised subject to all other rights of the Authority under the Contract.   
 
(c)   For the avoidance of doubt, Force Majeure shall not include (1) financial distress or the inability of Contractor to 
make a profit or avoid a financial loss; (2) changes in market prices or conditions; or (3) a Contractor’s financial inability 
to perform its obligations hereunder. The obligations of the party affected by the event of Force Majeure (the “Affected 
Party”) shall be suspended, to the extent that those obligations are affected by the event of Force Majeure, from the date 
the Affected Party first gives notice in respect of that event of Force Majeure until cessation of that event of Force Majeure 
(or the consequences thereof).  
 
(d) The Affected Party shall use commercially reasonable efforts to resume, with the shortest possible delay, compliance 
with obligations under this Contract. Upon the cessation of the event of Force Majeure, the Affected Party shall promptly 
give notice to the other party of such cessation. If an event of Force Majeure shall continue for more than thirty (30) 
consecutive calendar days, then the other party shall have the right to terminate this Contract without penalty. 
 
4. Examination and Retention of Records 
 
(a) If this is a cost-reimbursement type, incentive, time and materials, labor hour, or price re-determinable contract, or 
any combination thereof, the Contractor shall maintain, and the Contracting Officer shall have the right to examine, all 
books, records, documents, and other evidence and accounting procedures and practices sufficient to reflect properly all 
direct and indirect costs of whatever nature claimed to have been incurred and anticipated to be incurred for the 
performance of the Contract.  Such right of examination shall include inspection at all reasonable times at the Contractor's 
plants, or such parts thereof, as may be engaged in or maintain records in connection with the performance of the Contract. 
 
(b) If the Contractor submitted certified cost or pricing data in connection with the pricing of the Contract or if the 
Contractor's cost of performance is relevant to any change or modification to the Contract, the Contracting Officer  shall 
have the right to examine all books, records, documents, and other data of the Contractor related to the negotiation, 
pricing, or performance of such contract, change, or modification for the purpose of evaluating the costs incurred and the 
accuracy, completeness, and currency of the cost or pricing data submitted.  The right of examination shall extend to all 
documents necessary to permit adequate evaluation of the costs incurred and the cost or pricing data submitted, along 
with the computations and projections used therein. 
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(c) The materials described in (b) and (c), above, shall be made available at the office of the Contractor at all reasonable 
times for inspection, audit, or reproduction until the expiration of three (3) years from the date of final payment under the 
Contract, except that: 
 

(1) if the Contract is completely or partially terminated, the records relating to the work terminated shall be made 
available for a period of three (3) years from the date of any termination and final payment; and 

 
(2) records which relate to appeals under the Disputes Clause of the Contract or litigation, or the settlement of claims 
arising out of the performance of the Contract, shall be made available until such appeals, litigation, or claims have 
been fully and finally resolved. 

 
(d) The Contractor shall insert a clause containing all the provisions of this clause, including this paragraph (d), in all 
subcontracts exceeding $10,000 hereunder, altered to reflect the proper identification of the contracting parties and the 
Contracting Officer under the prime contract. 
 
5. Independent Contractor 
 
The Contractor at all times shall be an independent contractor. The Contractor shall be fully responsible for all acts and 
omissions of its employees, contractors, subcontractors, and their suppliers, and shall be specifically responsible for 
sufficient supervision and inspection to ensure compliance in every respect with the contract requirements.  There shall 
be no contractual relationship between any subcontractor or supplier of the Contractor and the Authority by virtue of the 
Contract.  No provision of the Contract shall be for the benefit of any party other than the Authority and the Contractor. 
 
6. Composition of Contractor 
 
If the Contractor hereunder is comprised of more than one legal entity, each such entity shall be jointly and severally liable 
hereunder. 
 
7. Subcontractors and Outside Consultants 
 
(a) Any subcontractors and outside associates or consultants required by the Contractor in connection with the services 
covered by the Contract will be limited to such individuals or firms as were specifically identified and agreed to by the 
Authority in connection with the award of the Contract.  Any substitution in such subcontractors, associates, or consultants 
will be subject to the prior approval of the Contracting Officer. 
 
(b) The Contractor shall not employ any subcontractor or other person or organization (including those who are to furnish 
the principal items of materials or equipment whether initially or as a substitute), against whom PSTA may have reasonable 
objection.  A subcontractor or other person or organization identified in writing to PSTA by Contractor prior to the Notice 
of Award and not objected to in writing by PSTA prior to the Notice of Award will be deemed acceptable to PSTA.  
Acceptance of any subcontractor, other person or organization by PSTA, shall not constitute a waiver of any right of PSTA 
to reject defective work.  If PSTA after due investigation has reasonable objection to any subcontractor, other person or 
organization proposed by the Contractor after the Notice of Award, Contractor shall submit an acceptable substitute and 
the contract price shall not, however, be adjusted. The Contractor shall not be required to employ any subcontractor, other 
person or organization against whom Contractor has reasonable objection. 
 
(c) The Contractor shall be fully responsible for all acts and omissions of its/his/her subcontractors and of persons and 
organizations directly or indirectly employed by them and of persons and organizations for whose acts any of them may 
be liable to the same extent that Contractor is responsible for the acts and omissions of persons directly employed by 
Contractor.  Nothing in the Contract Documents shall create any contractual relationship between PSTA and any 
subcontractor or other person or organization having a direct contract with Contractor, nor shall it create any obligation on 
the part of PSTA to pay or to see to the payment of any monies except as may otherwise be required by law.  PSTA may 
furnish to any subcontractor or other person or organization, to the extent practicable, evidence of amounts paid to 
Contractor on account of specific work done. 
 
(d) All work performed by a subcontractor will be pursuant to an appropriate agreement between the Contractor and the 
subcontractor which specifically binds the subcontractor to the applicable terms and conditions of the Contract Documents 
for the benefit of PSTA. 
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8. Compliance with Public Records Law 
 

Pursuant to section 119.0701, Florida Statutes, for any tasks performed by the Contractor on behalf of PSTA, the 
Contractor shall: (a) keep and maintain all public records, as that term is defined in chapter 119, Florida Statutes (“Public 
Records”), required by PSTA to perform the work contemplated by the Contract; (b) upon request from PSTA’s custodian 
of public records, provide PSTA with a copy of the requested Public Records or allow the Public Records to be inspected 
or copied within a reasonable time at a cost that does not exceed the costs provided in chapter 119, Florida Statutes, or 
as otherwise provided by law; (c) ensure that Public Records that are exempt or confidential and exempt from Public 
Records disclosure requirements are not disclosed except as authorized by law for the duration of the term of the Contract 
and following completion or termination of the Contract, if the Contractor does not transfer the records to PSTA in 
accordance with (d) below; and (d) upon completion or termination of the Contract, (i) if PSTA, in its sole and absolute 
discretion, requests that all Public Records in possession of the Contractor be transferred to PSTA, the Contractor shall 
transfer, at no cost, to PSTA, all Public Records in possession of the Contractor within thirty (30) days of such request or 
(ii) if no such request is made by PSTA, the Contractor shall keep and maintain the Public Records required by PSTA to 
perform the work contemplated by the Contract. If the Contractor transfers all Public Records to PSTA pursuant to (d)(i) 
above, the Contractor shall destroy any duplicate Public Records that are exempt or confidential and exempt from Public 
Records disclosure requirements within thirty (30) days of transferring the Public Records to PSTA and provide PSTA with 
written confirmation that such records have been destroyed within thirty (30) days of transferring the Public Records. If 
the Contractor keeps and maintains Public Records pursuant to (d)(ii) above, the Contractor shall meet all applicable 
requirements for retaining Public Records. All Public Records stored electronically must be provided to PSTA, upon 
request from PSTA’s custodian of public records, in a format that is compatible with the information technology of PSTA. 
If the Contractor does not comply with a Public Records request, or does not comply with a Public Records request within 
a reasonable amount of time, PSTA may pursue any and all remedies available in law or equity including, but not limited 
to, specific performance. The provisions of this section only apply to those tasks in which the Contractor is acting on behalf 
of PSTA.  

 
IF THE  CONTRACTOR HAS QUESTIONS REGARDING THE APPLICATION OF 
CHAPTER 119, FLORIDA STATUTES, TO THE  CONTRACTOR’S DUTY TO 
PROVIDE PUBLIC RECORDS RELATING TO THE CONTRACT, CONTACT THE 
CUSTODIAN OF PUBLIC RECORDS AT:  
 
Telephone number: 727-540-1806 E-mail address: Records@psta.net 
Mailing address: Attn: Public Records Department 3201 Scherer Drive N. 
Saint Petersburg, Florida 33716 

 
9. Inspection 
 
(a) "Services," as used in this clause, includes services performed, workmanship, and material furnished or utilized in the 
performance of services. 
 
(b) The Contractor shall provide and maintain an inspection system acceptable to the Authority covering the Services 
under the Contract.  Complete records of all inspection work performed by the Contractor shall be maintained and made 
available to the Authority during Contract performance and for as long afterwards as the Contract requires. 
 
(c) The Authority has the right to inspect and test all Services called for by the Contract, to the extent practicable, at all 
times and places during the term of the Contract.  The Authority shall perform inspections and tests in a manner that will 
not unduly delay the work. 

 
(d) If any of the Services do not conform with the Contract Documents, the Authority may, in addition to all other remedies 
available, require the Contractor to perform the Services again in conformity with Contract requirements, at no increase 
in Contract Total.  When the defects in Services cannot be corrected by reperformance, the Authority may (1) require the 
Contractor to take necessary action to ensure that future performance conforms to Contract requirements; (2) reduce the 
Contract price to reflect the reduced value of the services performed; or (3) proceed with all other remedies available 
under the Contract Documents, at law, or in equity. 
 
10. Notice of Labor Disputes 
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(a) If the Contractor has knowledge that any actual or potential labor dispute is delaying or threatens to delay the timely 
performance of the Contract, the Contractor immediately shall give notice, including all relevant information, to the 
Contracting Officer. 
 
(b) The Contractor agrees to insert the substance of this clause, including this paragraph (b), in any subcontract under 
which a labor dispute may delay the timely performance of the Contract; except that each subcontract shall provide that 
in the event its timely performance is delayed or threatened by delay by any actual or potential labor dispute, the 
subcontractor shall immediately notify the next higher tier subcontractor or the Contractor, as the case may be, of all 
relevant information concerning the dispute. 
 
11. Licenses and Permits 
 
The Contractor shall, without additional expense to the Authority, be responsible for obtaining any necessary licenses, 
permits, and approvals for complying with any federal, state, county, municipal, and other laws, codes, and regulations 
applicable to the performance of the work or to the products or services to be provided under the Contract including, but 
not limited to, any laws or regulations requiring the use of licensed contractors to perform parts of the work. 
 
12. Compliance with the Law 
 
The Contractor shall comply with all federal, state, county, and local laws, rules and/or regulations, and lawful orders of 
public authorities including those set forth in the Contract Documents that, in any manner, could bear on the Contract or 
the work to be performed under the Contract. PSTA will communicate directly with Contractor’s representative and shall 
have no authority to direct, oversee, or instruct Contractor’s employees, subcontractors, or any other individuals 
performing work under the Contract. Omission of any applicable laws, ordinances, rules, regulations, standards or orders 
by PSTA in the Contract Documents shall be construed as an oversight and shall not relieve the Contractor of its 
obligations to comply with such laws fully and completely.  Upon request, the Contractor shall furnish to PSTA certificates 
of compliance with all such laws, orders and regulations.  
 
13. Federal, State, and Local Taxes 
 
The Authority is exempt from Florida state and local sales and use taxes, and any such taxes included on any invoice or 
voucher received by the Authority shall be deducted from the amount of the invoice or voucher for purposes of payment.  
 
14. Publicity Releases 
 
All publicity releases or releases of reports, papers, articles, maps, or other documents in any way concerning the Contract 
or the work hereunder which the Contractor or any of its subcontractors desires to make for purposes of publication in 
whole or in part, shall be subject to approval by the Contracting Officer prior to release. 
 
15. Interest of Public Officials 
 
The Contractor represents and warrants that no employee, official, or member of the Board of the Authority is or will be 
pecuniarily interested or benefited directly or indirectly in the Contract.  The Contractor further represents and warrants 
that it has not offered or given gratuities (in the form of entertainment, gifts, or otherwise) to any employee, official, or 
member of the Board of the Authority with a view toward securing favorable treatment in the awarding, amending, or 
evaluating the performance of the Contract.  For breach of any representation or warranty in this clause, the Authority 
shall have the right to annul the Contract without liability and/or have recourse to any other remedy it may have at law. 
 
16. Civil Rights 
 
(a)  Nondiscrimination - In accordance with Title VI of the Civil Rights Act, as amended, 42 U.S.C. § 2000d, section 303 
of the Age Discrimination Act of 1975, as amended, 42 U.S.C. § 6102, section 202 of the Americans with Disabilities Act 
of 1990, 42 U.S.C. § 12132, and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees that it will not discriminate 
against any employee or applicant for employment because of race, color, creed, national origin, sex, age, or disability. In 
addition, the Contractor agrees to comply with applicable Federal implementing regulations and other implementing 
requirements FTA may issue.  
 
(b) Equal Employment Opportunity. 
 

(1) Race, Color, Creed, National Origin, Sex - In accordance with Title VII of the Civil Rights Act, as amended, 42 
U.S.C. § 2000e, and Federal transit laws at 49 U.S.C. § 5332, the Contractor agrees to comply with all applicable 
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equal employment opportunity requirements of U.S. Department of Labor (U.S. DOL) regulations, "Office of Federal 
Contract Compliance Programs, Equal Employment Opportunity, Department of Labor," 41 C.F.R. Parts 60 et seq., 
(which implement Executive Order No. 11246, "Equal Employment Opportunity," as amended by Executive Order No. 
11375, "Amending Executive Order 11246 Relating to Equal Employment Opportunity," 42 U.S.C. § 2000e note), and 
with any applicable Federal statutes, executive orders, regulations, and Federal policies that may in the future affect 
construction activities undertaken in the course of the Project. The Contractor agrees to take affirmative action to 
ensure that applicants are employed, and that employees are treated during employment, without regard to their race, 
color, creed, national origin, sex, or age. Such action shall include, but not be limited to, the following: employment, 
upgrading, demotion or transfer, recruitment or recruitment advertising, layoff or termination; rates of pay or other 
forms of compensation; and selection for training, including apprenticeship. In addition, the Contractor agrees to 
comply with any implementing requirements FTA may issue. 

 
(2) Age - In accordance with section 4 of the Age Discrimination in Employment Act of 1967, as amended, 29 U.S.C. 
§ § 623 and Federal transit law at 49 U.S.C. § 5332, the Contractor agrees to refrain from discrimination against 
present and prospective employees for reason of age. In addition, the Contractor agrees to comply with any 
implementing requirements FTA may issue. 

 
(3) Disabilities - In accordance with section 102 of the Americans with Disabilities Act, as amended, 42 U.S.C. § 
12112, the Contractor agrees that it will comply with the requirements of U.S. Equal Employment Opportunity 
Commission, "Regulations to Implement the Equal Employment Provisions of the Americans with Disabilities Act," 29 
C.F.R. Part 1630, pertaining to employment of persons with disabilities. In addition, the Contractor agrees to comply 
with any implementing requirements FTA may issue. 

 
17. Soliciting or Accepting Gifts 
 
Pursuant to section 112.3148(3), Florida Statues, no PSTA employee shall solicit anything of value to the recipient, 
including a gift, loan, reward, promise of future employment, favor, or service, when they know, or with the exercise of 
reasonable care should know, that it is given to influence a vote or other official action.  
 
18. Prohibited Interest 
 
No member, officer, or employee of PSTA or of a local public body during his/her tenure or two (2) years thereafter shall 
have any interest, direct or indirect, in the Contract or the proceeds thereof, except as provided by law. 
 
19. Termination 
 
The Contract may be terminated with or without cause in accordance with the provisions below. 
 
(a) Termination for Convenience: For and in consideration of $10.00, if PSTA determines that it is in its best interest to 

do so, PSTA may terminate the Contract without cause upon thirty (30) days’ written notice to the Contractor.  If 
PSTA terminates the Contract pursuant to this subsection, Contractor shall promptly submit to PSTA its costs to be 
paid on work performed up to the time of termination. If the Contractor has any property belonging to PSTA in its 
possession, Contractor shall account for the same and dispose of it as directed by PSTA. 

 
(b) Termination for Default: PSTA may terminate the Contract for cause at any time immediately upon written notice to 

the Contractor, if: (1) the Contractor fails to fulfill or abide by any of the terms or conditions specified in the Contract 
Documents; (2) the Contractor fails to perform in the manner called for in the Contract Documents; or (3) the 
Contractor does not provide services in accordance with the requirements of the specifications in the Contract 
Documents. In its sole discretion, PSTA may allow the Contractor an appropriately short period of time in which to 
cure a defect in performance or non-performance. In such case, PSTA’s written notice of termination to the Contractor 
shall state the time period in which cure is permitted and other appropriate conditions, if applicable. Should the 
Contract be terminated by PSTA for cause under this Section, Contractor shall be liable for all expenses incurred by 
PSTA in reprocuring elsewhere the same or similar items or services offered by Contractor. Any such termination for 
default shall not in any way operate to preclude the Authority from also pursuing all available remedies against 
Contractor and its sureties for said breach or default. The Contractor may terminate the Contract for cause if PSTA 
fails to fulfill or abide by any duties or conditions specified in the Contract Documents, provided that Contractor must 
first provide notice of the alleged breach to PSTA and give PSTA thirty (30) days written notice to cure the alleged 
breach.  If PSTA cures the alleged breach or is making a good faith effort to cure said breach during the thirty (30) 
day cure period, Contractor may not terminate the Contract.  
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(c) If it is later determined by the Authority that the Contractor’s failure to perform is a result of Force Majeure, the  
Authority may, in its sole and absolute discretion, may allow Contractor to continue performance under a new time 
for performance or treat the termination as if terminated without cause under Paragraph 19(a) above. 

 
(d) In the event PSTA, in its sole discretion, determines that sufficient budgeted funds are not available to appropriate for 

payments due to Contractor under the Contract, PSTA shall notify Contractor of such occurrence and the Contract 
shall terminate on the last day of the current fiscal period without any penalty or expense to PSTA. 

 
20. Resolution of Contract Claims and Disputes 
 
(a) Claims and Disputes Authority to Resolve.  All claims or disputes by the Contractor against the Authority relating to 
the Contract shall be submitted in writing to the designated Contracting Officer for a determination in accordance with this 
Section.  
  
(b) Definition.  Claims and disputes include controversies raised by the Contractor arising under the Contract and those 
based upon breach of contract, mistake, misrepresentation or other cause of contract modification, termination or 
rescission.   
 
(c) Notice of Claim or Dispute.  The Contractor shall submit a notice of claim or dispute to PSTA in writing within ten (10) 
days of issue giving rise to claim or dispute. The date of the issue shall include when the Contractor knew of the issue or 
should have known of the issue that gave rise to the claim or dispute. 

 
 
(d) Notice Requirements.  The notice of claim or dispute shall include at a minimum: 
 

(1) the notice of claim or dispute shall be titled “Notice of Contract Claim” or “Notice of Contract Dispute”; 
 
(2) name and address of the Contractor; 
 
(3) name of the attorney and firm representing Contractor, if applicable; 
 
(4) identification of the Contract; and 
 
(5) reason(s) for the claim or dispute. 
 

(e) Failure to Timely Submit Notice.  Failure to submit the notice of claim or dispute within ten (10) days of the issue that 
gave rise to the dispute or claim will result in the claim or dispute being rejected by the Authority without further 
consideration.  The date of the issue shall include when the Contractor knew of the issue or should have known of the 
issue that gave rise to the claim or dispute. 
 
(f) Delivery.  A Notice of claim or dispute shall be sent via hand delivery or certified mail.  Electronic forms of delivery 
are not an acceptable means of delivery. The Contractor is solely responsible for verifying that the notice of claim or 
dispute  was received in a timely manner.  Notice of  claim or dispute should be addressed to: 
 

Pinellas Suncoast Transit Authority 
Attention: Chief Executive Officer 
3201 Scherer Drive 
St. Petersburg, Florida 33716  

(g) Timeline for Formal Written Claim or Dispute.  The formal written claim or dispute shall be filed within seven (7) days 
after the date the notice of claim or dispute is timely filed. Failure to submit the formal written claim or dispute within seven 
(7) days will result in the claim or dispute being rejected by the Authority without further consideration.    
 
(h) Written Claim or Dispute Requirements.  The formal written claim or dispute shall include at a minimum: 

(1) the formal written claim or dispute shall be titled “Formal Written Contract Claim or Dispute”; 
 
(2) name and address of the Contractor; 
 
(3) name of the attorney and firm representing Contractor, if any; 
 
(4) identification of the solicitation;  
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(5) reason(s) for the claim or dispute;  
 
(6) requested relief;  
 
(7) the claim or dispute must demonstrate how the Contractor has been aggrieved as a result of the Authority’s action 
or inaction and shall include the facts, argument(s), and the law upon which the claim or dispute is made;  

(8) documents to substantiate the basis or ground for the claim or dispute. 

(i) No Further Consideration.  Any documents, basis or ground(s) for the claim or dispute not set forth or provided in the 
formal written contract claim or dispute required under this provision shall be deemed waived.  
 
(j) Written Determination.  The Contracting Officer shall issue a decision in writing within ten (10) days of the timely 
submission of the formal written claim or dispute and shall mail it to the Contractor.  The decision shall state the reasons 
for the decision reached. 
 
(k) Administrative Remedies.  This process is considered to be an administrative remedy and all Contractors agree to 
exhaust their administrative remedies under the Authority policies prior to seeking judicial relief of any type in connection 
with any matter related to the claim or dispute.   
 
(l) Continue with Work. Unless otherwise directed by PSTA, Contractor shall continue performance under the Contract 

while matters in dispute are being resolved. 
 
21. Assignment 
 
The terms and provisions of the Contract Documents shall be binding upon PSTA and Contractor, their respective 
partners, successors, heirs, executors, administrators, assigns and legal representatives.  However, the rights and 
obligations of the Contractor may not be transferred, assigned, sublet, mortgaged, pledged or otherwise disposed of or 
encumbered in any way without PSTA’s prior written consent.  The Contractor may subcontract a portion of its obligations 
to other firms or parties but only after having first obtained the written approval of the subcontractor by PSTA. PSTA may 
assign its rights and obligations under the Contract Documents to any successor to the rights and functions of PSTA or to 
any governmental agency to the extent required by applicable laws or governmental regulations or to the extent PSTA 
deems necessary or advisable under the circumstances. 
 
 
22. Governing Law 

(a) The Contract Documents shall be governed by, construed and interpreted in accordance with the laws of the State 
of Florida.  Contractor consents to jurisdiction over it and agrees that venue for any state action shall lie solely in 
the Sixth Judicial Circuit in and for Pinellas County, Florida, and for any state actions shall lie solely in the U.S. 
District Court, Middle District of Florida, Tampa Division. 

 
(b)   If any one or more of the provisions of the Contract Documents shall be held to be invalid, illegal, or 

unenforceable in any respect by a court of competent jurisdiction, the validity, legality, and enforceability of the 
remaining provisions hereof shall not in any way be affected or impaired thereby and the Contract Documents 
shall be treated as though that portion had never been a part thereof. 
 

 
23. Ownership of Information 
 
(a) All data, technical information, materials gathered, originated, developed, prepared, used or obtained in the 
performance of the Contract, including, but not limited to, all reports, surveys, plans, charts, literature, brochures, mailings, 
recordings (video and/or audio), pictures, drawings, analyses, graphic representations, software computer programs and 
accompanying documentation and print-outs, notes and memoranda, written procedures and documents, regardless of 
the state of completion, which are prepared for or are a result of the services required under the Contract shall be and 
remain the property of the PSTA and shall be delivered to PSTA upon thirty (30) days’ notice from PSTA. With respect to 
software computer programs and/or source codes developed for PSTA, the work shall be considered “work for hire”, i.e., 
PSTA, not the Contractor or subcontractor, shall have full and complete ownership of all software computer programs 
and/or source codes developed. To the extent that any of such materials may not, by operation of law, be a work made 
for hire in accordance with the terms of the Contract, the Contractor or subcontractor agrees to assign to PSTA all right, 
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title and interest in and to any copyright, and PSTA shall have the right to obtain and hold in its own name any copyrights, 
registrations and any other proprietary rights that may be available. 
 
(b) Should the Contractor anticipate bringing pre-existing intellectual property as part of its work under the Contract, the 
intellectual property must be identified in the Contractor’s proposal. Otherwise, the language in the first paragraph of this 
section prevails. If the Contractor identifies such intellectual property ("Background IP") in its proposal, then the 
Background IP owned by the Contractor as of the effective date of the Contract, as well as any modifications or adaptations 
thereto, remain the property of the Contractor. However, upon the Notice of Award, the Contractor or subcontractor shall 
grant PSTA a non-exclusive, royalty free license to use any of the Contractor’s/subcontractor's Background IP delivered 
to PSTA for the purposes contemplated by the Contract. 
 
 
24. Standards of Performance 
 
The Contractor shall perform all services required by the Contract Documents in accordance with high professional 
standards prevailing in the Contractor's field of work. 
 
25. Suspension of Work 
 
(a) The Contracting Officer may order the Contractor in writing to suspend all or any part of the work for such period of 
time as he or she may determine to be appropriate for the convenience of the Authority. 
 
(b) Contractor shall not be entitled to any claim for additional compensation or damages on account of hindrances or 
delays in the work from any cause whatsoever, including any delays or hindrances caused by PSTA suspending all or any 
part of the work to be performed. 
 
26. Removal of Contract Personnel  
 
(a) The Contractor and any subcontractor acknowledge that any person assigned to work under the Contract must 
perform their duties so as to not unduly impair Contract performance.  By assigning a person to work under the Contract, 
the Contractor agrees to be responsible for the behavior of that person during Contract performance. 
 
(b) The Contractor acknowledges that the Authority has the right to require the removal of any Contractor or subcontractor 
employee that the Contracting Officer determines, at his/her sole discretion, to be negatively affecting performance of 
work under the Contract.  Examples of such behavior include: (1) conduct which poses a threat to the safety of anyone 
working under the Contract; (2) conduct which is disruptive to Contract performance; (3) careless work performance; and 
(4) other behavior determined by the Contracting Officer to be objectionable or unduly hindering Contract performance. 
 
(c) Upon receipt of written notice from the Contracting Officer that a person’s behavior is unduly impairing Contract 
performance, the Contractor agrees to remove that person from doing any further work on the Contract, and to cause that 
person to be removed from the worksite.  The Contractor agrees that it is not entitled to any additional costs it may incur 
as a result of the removal of the person named by the Contracting Officer. 
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PSTA’s FY19, FY20, FY21 FY22 DBE Goal is 7.71%.  For assistance or with questions concerning the provisions in 
this Exhibit ONLY, contact Margarita Soto, DBE Coordinator at MSoto@psta.net. 

 

PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) 
ST. PETERSBURG, FLORIDA 

 
 

EXHIBIT G 
DISADVANTAGED BUSINESS ENTERPRISE (DBE) PROVISIONS  

(FEDERALLY ASSISTED CONTRACT WITHOUT A PROJECT-SPECIFIC DBE GOAL) 
 
 
 
 
1. DBE Goal 
 
A DBE goal has not been assigned to this particular contract; however, PSTA encourages offerors to provide contract 
opportunities to DBEs. 
 
The offeror’s summary of subcontractor utilization (Attachment 1) is to be submitted when the initial response to the 
Authority's solicitation is due, as described in section 4 below. 
 
2. Banks and Financial Institutions 
 
The Contractor, as defined in Exhibit K to this solicitation, is encouraged to utilize the services of disadvantaged, minority 
and woman-owned banks and financial institutions.  
 
3. Directory of DBEs 
 
The Unified Certification Program (UCP) maintains an electronic DBE directory of all firms certified in Florida.  The 
directory is located at https://fdotxwp02.dot.state.fl.us/EqualOpportunityOfficeBusinessDirectory/. The local certifying 
UCP agency is the Hillsborough County Aviation Authority (HCAA) located at the Tampa International Airport.   Appro-
priate forms to apply for DBE certification are available at http://www.tampaairport.com/minority-and-disadvantaged-
business-contracting. 
 
The Contractor is also encouraged to utilize the Authority’s Vendor Registry to search for vendors that have registered 
to do business with PSTA. 
 
4. Submission of Subcontractor Utilization Forms and Related Documentation 
 
All offerors shall submit the Subcontractor Utilization form (Attachment 1 to Exhibit G) when the initial response to the 
Authority's solicitation is due. The offeror shall indicate the names of any subcontractor(s), subconsultant(s) or 
supplier(s) to be used in this contract (DBE-certified or non DBE-certified firms), or indicate that no portion is intended 
to be subcontracted. 
 
The Contractor must provide a copy of each subcontract agreement to the Contracting Officer for this solicitation, 
identified in Exhibit CS-01, within three (3) business days of execution and must notify the PSTA Contracting Officer for 
this solicitation of any change in subcontractor utilization. PSTA encourages Contractors to bring copies of subcontracts 
to kick-off meetings. 
 
The Contractor will report payments to subcontractors, subconsultants or suppliers by using the Vendor Compliance 
System (See section 5 below) or by requesting from the PSTA Contracting Officer a reporting form that must accompany 
the Contractor’s invoice submittals.  
 
5. Vendor Compliance System 
 
The Authority’s Vendor Compliance System is B2Gnow, which is a web-based platform that can be accessed at the 
following internet address: https://psta.gob2g.com. 
 
The Contractor and any subcontractors shall provide any noted and/or requested contract compliance-related 
information electronically in the Authority’s Vendor Compliance System. The Contractor and all subcontractors are 
responsible for responding by any noted response date or due date to any instructions or request for information, and 
to check the Vendor Compliance System on a regular basis to manage contract information and contract records. The 
Contractor is responsible for ensuring all subcontractors have completed all requested items and that their contract 
information is up to date. The Contractor and any subcontractors, subconsultants or suppliers are required to self-report 
and verify prompt payment through the Authority’s Vendor Compliance System.

https://fdotxwp02.dot.state.fl.us/EqualOpportunityOfficeBusinessDirectory/
http://www.tampaairport.com/minority-and-disadvantaged-business-contracting
http://www.tampaairport.com/minority-and-disadvantaged-business-contracting
https://psta.gob2g.com/
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) 

ST. PETERSBURG, FLORIDA 
  

ATTACHMENT 1 TO EXHIBIT G 
(SUMMARY OF SUBCONTRACTOR(S)/SUBCONSULTANT(S)/SUPPLIER(S)) 

 
Offerors should provide information on all of their prospective subcontractor(s)/subconsultant(s)/supplier(s) who will partici-

pate on this solicitation. Use additional sheets as necessary. 
 
Project Name:  ________________________________________________ PSTA Solicitation #________________________ 
 

 
□ The offeror does not intend to subcontract on this contract. 
 
Name of bidder/offeror’s firm: ____________________________________________________________________________ 

  
Print name/title of person completing this form: _____________________________________________________________ 

 
Signature____________________________________________________________ Date_________________________ 
 
Email ______________________________________________________________ Phone _______________________ 
 

Names and Addresses of SUBCON-
TRACTOR(s)/Subconsultant(s)  Type of Work to be Performed 

 

OWNER'S ETHNICITY & 
GENDER 

 

PREVIOUS 
YEAR'S AN-

NUAL GROSS 
RECEIPTS 

$ AMOUNT ON 
CONTRACT 

NAME & ADDRESS TYPE OF WORK   Black American 
  less than $500K   

  
  
  
  
  
  

  Hispanic American 
  Native American  $500K - $2 mil   Subcont Asian Amer 

CONTACT’S NAME, PHONE, EMAIL EIN # ____________________   Asian Pacific American  $2 mil - $5 mil  AGE OF FIRM _____________   Non-Minority Woman  
Is this a FL UCP certified DBE?  
             YES                NO                         

Other   
more than $5 mil 

Names and Addresses of SUBCON-
TRACTOR(s)/Subconsultant(s)  Type of Work to be Performed 

 
OWNER'S ETHNICITY & 

GENDER 
 

PREVIOUS 
YEAR'S ANNUAL 

GROSS RECEIPTS 
$ AMOUNT ON 

CONTRACT 

NAME & ADDRESS TYPE OF WORK   Black American 
  less than $500K  

 
 
 
 
  

  Hispanic American 
  Native American  $500K - $2 mil   Subcont Asian Amer 

CONTACT’S NAME, PHONE, EMAIL EIN # ____________________   Asian Pacific American  $2 mil - $5 mil  AGE OF FIRM _____________   Non-Minority Woman  
Is this a FL UCP certified DBE?  
             YES                NO                         

Other   
more than $5 mil 

Names and Addresses of SUBCON-
TRACTOR(s)/Subconsultant(s)  Type of Work to be Performed 

 
OWNER'S ETHNICITY & 

GENDER 
 

PREVIOUS 
YEAR'S ANNUAL 

GROSS RECEIPTS 
$ AMOUNT ON 

CONTRACT 

NAME & ADDRESS TYPE OF WORK   Black American 
  less than $500K   

  
  
  
  
  
  

  Hispanic American 
  Native American  $500K - $2 mil   Subcont Asian Amer 

CONTACT’S NAME, PHONE, EMAIL EIN #    Asian Pacific American  $2 mil - $5 mil  AGE OF FIRM _____________   Non-Minority Woman  
Is this a FL UCP certified DBE?  
             YES                NO                         

Other   
more than $5 mil 
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) 

EXHIBIT H 
STATEMENT OF WORK 

 
1. PURPOSE ................................................................................................................................................................................. 1 
2. SCOPE ....................................................................................................................................................................................... 1 
3. CONTRACTOR'S STAFF, QUALIFICATIONS AND SUBCONTRACTING REQUESTED ....................................... 2 
4. PROJECT PROGRESS REPORTS ....................................................................................................................................... 3 
5. COMPLIANCE WITH SERVICE REQUESTS ................................................................................................................... 3 
6. PERFORMANCE REVIEW ................................................................................................................................................... 3 
7. MEETINGS............................................................................................................................................................................... 3 
 
1. Purpose 
The purpose of this solicitation is to establish contracts for the provision of specialized consulting services in several service 
categories.  PSTA intends to contract experienced, well-qualified and innovative vendors to perform Specialized Consulting 
Services.  The vendors will be responsible for the completion initiatives in the following service categories:  Financial Data 
Analysis, Internal Audit Related Task, Telecommunications Specialist, Information Technology, Organizational Improvement, 
Procurement Review Services, Public outreach, Safety Security and Training. No part of this scope of work includes architecture or 
engineering professional services. 
 
2. Scope 
Task orders will be issued by PSTA. PSTA is not obligated to assign a minimum amount of work to the Contractor during the term 
of the agreement  
The service categories listed below provide information for project themes under this solicitation but does not represent all project 
types that may be needed by PSTA. Offerors are encouraged to submit proposals on categories that are listed below. 
 
SERVICE CATEGORY: FINANCIAL, DATA ANALYSIS AND INTERNAL AUDIT RELATED TASKS 

• Data analysis including creation of data analytic tools for PSTA 

• Financial and accounting tasks 

• Cost allocation models 

• Automation of processes 

• Financial business process reviews 

• Development of a published rating through financial rating agencies  

• Credit related Financial Advisor Services 

• Investment Financial Advisory Services 

• Utility Bill Analysis and negotiation on taxes, fees and assessments  
 
SERVICE CATEGORY: TELECOMMUNICATIONS SPECIALISTS 

• Consulting services, 

• Negotiation services on plans, rates, fees including all related analysis 
 

SERVICE CATEGORY: INFORMATION TECHNOLOGY 

• Contractor related services 

• Outsourcing of information technology tasks and project management 
 

SERVICE CATEGORY: ORGANIZATIONAL IMPROVEMENT 

• Assistant with  Federal and State Grant Preparation 

• Organizational Re-Structuring 
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• Process mapping and Process improvement 
 

SERVICE CATEGORY: INTERNAL NETWORK PENETRATION TESTING AND VULNERABILITY ASSESSMENT 

• Internal Network Penetration Testing and Vulnerability Assessment  
SERVICE CATEGORY: IT ASSESSMENTS 

• Includes a wide range of IT evaluation for the purpose of making recommendations for optimizing and/or creating secure 
efficient IT systems  

SERVICE CATEGORY: PROCUREMENT REVIEW SERVICES: 
• Internal Audits (to assist with preparation of Accounting, FTA, FDOT annual audits, etc.) 

• Process Mapping, Process Improvement, and/or Automation of Processes   

• Procurement Related Development Training 

• FDOT Audited Rate A&E Package Audits 

SERVICE CATEGORY: PUBLIC OUTREACH 

• Public Engagement Plan Development and Implementation 

• Research and Employment of Inclusive Public Engagement Techniques  

• Diversity Awareness and Sensitivity Training 

• Development of Educational Collateral for Diverse Audiences 

• Assistance with Limited English Proficiency Plans 

• Assistance with Title VI Assessments/ Analyses 

 

SERVICE CATEGORY: SAFETY, SECURITY & TRAINING 
• Hazard Analysis, Documents review and updates, and Training with materials 

SERVICE CATEGORY: PROJECT MANAGEMENT 

• Project risk assessment and management 
• Quality assurance and quality control 

 
SERVICE CATEGORY: HUMAN RESOURCES 

• Compensation consulting 
• Benefits consulting 

 
SERVICE CATEGORY: PARATRANSIT  

• Assisting with the development of scopes of works 
• Process mapping and Process improvement 

• Assistance with internal audits 

• ADA compliance education and training 

• Assistance with contractor oversight and record keeping 

3.  CONTRACTOR'S STAFF, QUALIFICATIONS AND SUBCONTRACTING REQUESTED 
 
The Contractor shall have qualified and experienced staff to address the service categories that it has applied to, and which have 
been approved. PSTA may require each Contractor provide a yearly list of the staff and qualifications per Service Category 
approved to maintain its contract with PSTA. PSTA may deem the Contractor not qualified to render services based on the 
evaluation of staff qualifications and experience presented at the time of scoping and development of any new project. 

The Contractor, upon approval by PSTA, may use other specialists if considered to be necessary. The Contractor, however, shall not 
subcontract any work under this agreement without the prior written consent of the Project Manager. Such written consent includes, 
but is not limited to, a written service request issued by the Project Manager provided the fee proposal for that service request 
indicates the use of subcontractors.  
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4. PROJECT PROGRESS REPORTS 
 
PSTA may require the Contractor to provide written reports regarding the status and overall progress of the work with a projection 
as to whether deliverables will be on time and within budget. In addition, the Project Manager may require the Contractor to provide 
an overall percentage of completion estimate; if behind in the schedule, a proposed recovery plan; list of existent and anticipated 
problems; corrective actions planned or needed; outline of proposed activities during the coming reporting period; and any other 
reasonable information regarding the Contractor's performance. 

5. COMPLIANCE WITH SERVICE REQUESTS 
 
The Project Manager will monitor the Contractor's work product for compliance with the service request and may make comments 
and recommendations to the Contractor regarding the Work. However, any such monitoring or comments and recommendations by 
the Project Manager, or absence thereof, shall not relieve the Contractor of any of its obligations under the contract awarded. Any 
comments or recommendations to the Contractor by the Project Manager, if adopted and followed by the Contractor, in whole or in 
part, shall be used at the risk and responsibility of the Contractor; and PSTA shall assume no liability thereof. The Contractor retains 
sole authority and responsibility for the adequacy and accuracy of its services in accordance with generally accepted practices. The 
Contractor's work shall be in compliance with the agreement awarded and each service request. 
 
6. PERFORMANCE REVIEW 
The Contractor's performance under this agreement shall be evaluated by the Project Manager. Demonstrated poor performance 
under this agreement may result in the Contractor's inability to obtain future work with PSTA. 

7. MEETINGS 
The Contractor agrees to attend regularly scheduled and special meetings at the request of the Project Manager. Either the Project 
Manager or the Contractor may request and be granted a meeting with the other party.  
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EXHIBIT K 
 

AGREEMENT FOR SPECIALIZED CONSULTING SERVICES 
 

THIS AGREEMENT FOR SPECIALIZED CONSULTING SERVICES (“Agreement”) is made on 
___________, 2022, by and between the Pinellas Suncoast Transit Authority (“PSTA”), an independent special 
district of the state of Florida with its principal place of business located at 3201 Scherer Drive, St. Petersburg, 
Florida, 33716 and ________________________ (“Contractor”), a __________________ with its principal place 
of business located at ______________________ (collectively, the “Parties”). 
 

WHEREAS, PSTA issued Solicitation No. 22-240282 for Specialized Consulting Services on 
_____________, 2022 (the “Solicitation”); and 

 
WHEREAS, Contractor timely submitted its response to the Solicitation on or before 

_________________, 2022 (“Contractor’s Response”); and 
 

WHEREAS, PSTA’s Board of Directors awarded the contract to Contractor at its duly held Board of 
Directors Meeting on ___________, 2022 (the “Effective Date”) for a total amount not to exceed 
$____________________ (“Contract Total”). 
 

NOW, THEREFORE, in consideration of the mutual promises and agreements set forth herein, and for 
other good and valuable consideration, the receipt and adequacy of which is hereby acknowledged, the Parties 
agree as follows: 

 
1.  RECITALS. The above recitals are true and correct and incorporated herein by reference. 

 
2. CONTRACT DOCUMENTS. The “Contract Documents” shall mean and refer to this Agreement, the 
Solicitation including all exhibits attached thereto including any and all duly executed and issued addenda 
(attached hereto as Exhibit 1), Contractor’s Best and Final Offer (“BAFO”), if any (attached hereto as Exhibit 
2), and Contractor’s Response (attached hereto as Exhibit 3).  All of the foregoing are incorporated herein by 
reference and are made a part of this Agreement. In interpreting this Agreement and resolving any ambiguities or 
conflicts between this Agreement and the exhibits, the federal terms attached to the Solicitation as Exhibit E shall 
take precedence over all other terms, followed by this Agreement, which takes precedence over the exhibits 
attached hereto and any inconsistency between the exhibits attached hereto will be otherwise resolved in the 
following order: 
 

Exhibit 1  Solicitation  
Exhibit 2  Contractor’s BAFO 
Exhibit 3  Contractor’s Response 

 
3. SCOPE OF SERVICES. Contractor, at the direction of PSTA, shall furnish to PSTA the following consulting 
services ☐FINANCIAL, DATA ANALYSIS AND INTERNAL AUDIT RELATED TASKS, ☐TELECOMMUNICATIONS 
SPECIALISTS, ☐INFORMATION TECHNOLOGY, ☐ORGANIZATIONAL IMPROVEMENT, ☐INTERNAL NETWORK 
PENETRATION TESTING AND VULNERABILITY ASSESSMENT, ☐IT ASSESSMENTS, ☐PROCUREMENT REVIEW 
SERVICES, ☐PUBLIC OUTREACH, ☐SAFETY, SECURITY & TRAINING, ☐HUMAN RESOURCES, ☐PARATRANSIT  
as described and in accordance with the specifications, tasks, and statement of work set forth in the Solicitation 
(the “Services”).  Contractor acknowledges that it has read the specifications and understands them. Contractor 
agrees to provide the Services in accordance with any advertising policies and procedures adopted by PSTA’s 
Board of Directors and as may be amended from time to time. 
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4.  EFFECTIVE DATE AND TERM OF AGREEMENT. This Agreement shall become effective and 
commence on the Effective Date and shall remain in effect for three (3) years and may be renewed for one (1) one 
(2) year term (each a “Renewal Term”). 
 
5.  TERMS OF PERFORMANCE. 
 
5.01. Task Order Based Contract.  PSTA will issue written orders for the tasks that it needs completed (“Task 

Orders”). Upon issuance, Contactor shall respond in writing with specifications for the Task Orders, 
including the key personnel that will be assigned, an estimate of the hours required and total cost to 
complete the Task Orders and all deliverables, a schedule of all tasks, deliverables, and proposed 
completion date, and any other information required by the Solicitation or which may be requested by 
PSTA in order for PSTA to monitor the Task Orders. Contractor shall not begin work on any Task Orders 
until PSTA has reviewed and approved the Contractor’s specifications for each Task Order, incorporating 
any changes or modifications PSTA deems necessary, in its sole discretion. Once approved, the Task 
Orders shall be appended to this Agreement and incorporated as an exhibit and all work and deliverables 
shall be completed by the date set forth in the Task Orders, unless modified in writing by the Parties. In 
the event a Task Order approved during the term of this Agreement or any Renewal Term and has a 
completion date beyond the term of this Agreement set forth in Paragraph 4 above, the terms and 
conditions of this Agreement shall be automatically extended through the completion of the Task Order. 

 
5.02. Representatives. Prior to the start of any ordering or supplying the Services under this Agreement, 

Contractor shall designate a primary and alternate representative, who will have management 
responsibility for the Services and who will have authority to act on technical matters and resolve 
problems with the Services and the Contract Documents, to PSTA in writing. Such designation shall 
include the contact information (including phone numbers) of Contractor’s representative. PSTA will 
advise Contractor in writing of the personnel who will represent PSTA in the administration of the 
Contract Documents.  Such writing from PSTA may include the specific duties of each individual and 
each representative’s limits of authority. 

 
5.03. Non-exclusive Contract. PSTA specifically reserves the right to contract with other entities for the 

Services described in the Contract Documents or for similar services if it deems, in its sole discretion, 
such action to be in PSTA’s best interest.  

 
5.04. Status Reports. Contractor shall submit monthly written status reports to PSTA outlining the status of 

each Task Order issued by PSTA throughout the term of this Agreement.  Each Status Report shall be a 
concise narrative description of activities to date and planned activities until the next Status Report. A 
final report, one (1) original and two (2) copies, shall be submitted by Contractor along with all 
deliverables upon completion of each Task Order. If a monthly schedule submitted by the Contractor 
includes changes affecting the achievement of deliverables based on circumstances the Contractor 
believes to be a delay caused by PSTA, the Contractor shall clearly identify those changes. 
 

5.05. Contractor Responsibility.  Contractor shall provide services of first quality, and the workmanship must 
be in accordance with customary standards of the various trades and industries involved in the Services. 
The Services and the work associated therewith shall be of high-quality in all respects. No advantage will 
be taken by Contractor in the omission of any part or detail of the Services. Contractor hereby assumes 
responsibility for all materials, equipment, and processes used in the Services, whether the same is 
manufactured by Contractor or purchased readymade from a source outside Contractor’s company. 
 

5.06. Reviews. Throughout this Agreement, Contractor shall allow representatives of PSTA to visit the offices 
and other places of Contractor’s work periodically without prior notice to monitor Contractor’s work 



Solicitation No. 22-240282 
 
 
 
 
 

Page 3 of 8 

completed or progress on Task Orders. The Parties agree that if either party deems it advisable to hold 
either a conference or any inspection of work in progress, all Parties will be notified and may participate. 
 

5.07. Compliance with Laws. Contractor shall comply with all federal, state, county, and local laws, rules and/or 
regulations, and lawful orders of public authorities including those set forth in this Agreement and that, 
in any manner, could bear on the provision of the Services under the Contract Documents. Omission of 
any applicable laws, ordinances, rules, regulations, standards or orders by PSTA in the Contract 
Documents shall be construed as an oversight and shall not relieve Contractor of its obligations to comply 
with such laws fully and completely. Upon request, Contractor shall furnish to PSTA certificates of 
compliance with all such laws, orders and regulations. Contractor shall be responsible for obtaining all 
necessary permits and licenses required for performance under this Agreement. 
 

5.08. Ownership and Use of Materials. The Parties intend that the material produced by Contractor as part of 
the Services is “work for hire” as contemplated by the United States Copyright Act and is to be solely 
owned by PSTA.  Notwithstanding the foregoing, Contractor hereby irrevocably grants and assigns to 
PSTA all rights, title, and interest to all materials produced by Contractor under this Agreement, including, 
but not limited to, the sole, absolute and exclusive right, license and privilege to exhibit, distribute, market, 
transmit, duplicate, dub, perform, produce, reproduce, sublicense and otherwise use and exploit the 
material produced by Contractor throughout the world by all existing formats, including internet and 
mobile platform, and any as yet undiscovered methods and formats, and Contractor hereby grants PSTA 
all consent necessary to enable PSTA to exploit the material at its convenience. Contractor shall not be 
entitled to use the materials or any part of thereof produced under this Agreement, without PSTA’s prior 
written consent, which PSTA may withhold in its sole and absolute discretion. Upon termination of this 
Agreement, however terminated, Contractor shall deliver to PSTA all papers and other materials related 
to the Services performed under this Agreement.  

 
6.  COMPENSATION.  In consideration of Contractor’s faithful performance of the Contract Documents, PSTA 

agrees to pay Contractor pursuant to the rates and pricing set forth in Contractor’s Response or Contractor’s 
BAFO, if any. However, all payments to Contractor individually and in the aggregate shall not exceed the 
Contract Total.  Payment shall be made only for work which is actually performed by Contractor and approved 
by PSTA.  Contractor shall submit invoices to PSTA no later than the fifteenth (15th) day of the month 
immediately following the month in which the work or services were performed. PSTA will make payment in 
accordance with the Florida Prompt Payment Act, section 218.70, et seq., Florida Statutes.   

 
6.01. Invoices. All invoices shall be submitted in accordance with the Florida Prompt Payment Act, section 

218.72, et seq., Florida Statutes, with all details prescribed by PSTA, and delivered to the following 
address: 

 
Pinellas Suncoast Transit Authority 
Attention: Finance Department/Accounts Payable 
Contract #: _______________ 
3201 Scherer Drive  

                       St. Petersburg, Florida 33716 
 

or via electronic mail to: 
  AccountsPayable@psta.net  
                      

6.02. Disputed Invoices. In the event of a disputed invoice, only that portion so contested may be withheld from 
payment and the undisputed portion shall be due and payable on the terms set forth herein. 
 

mailto:AccountsPayable@psta.net
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6.03. Re-procurement. Should this Agreement be terminated by PSTA for cause, or should the Contractor be 
unable to or refuse to supply the Services contemplated by this Agreement, Contractor shall be liable for 
all expenses incurred by PSTA in re-procuring elsewhere the same or similar items or services offered by 
Contractor. 

  
7.  WARRANTIES AND COVENANTS. 

 
7.01.  Patent, Trademark, Copyright, and Trade Secret. Contractor warrants that the Services, and all goods 

and work associated therewith, do not infringe on any patent, trademark, copyright or trade secret of any 
third parties and agrees to defend, indemnify and hold PSTA, its officers, agents, employees, trustees and 
its successors and assigns, harmless from and against any and all liabilities, loss, damage or expense, 
including, without limitation, court costs and reasonable attorneys' fees, arising out of any infringement 
or claims of infringement of any patent, trade name, trademark, copyright or trade secret by reason of the 
sale or use of any goods or services purchased under this Agreement.  PSTA shall promptly notify 
Contractor of any such claim.  PSTA makes no warranty that the production, sale or use of goods or 
services under this Agreement will not give rise to any such claim and PSTA shall not be liable to 
Contractor for any such claim brought against Contractor. If any invention, improvement, or discovery of 
the Contractor is conceived or first actually reduced to practice in the course of providing the Services 
under this Agreement, and that invention, improvement, or discovery is patentable under the laws of the 
United States of America or any foreign country, the Contractor agrees to notify the PSTA immediately 
and provide a detailed report.  The rights and responsibilities of the Contractor and PSTA with respect to 
such invention, improvement, or discovery will be determined in accordance with applicable Federal laws, 
regulations, policies, and any waiver thereof. 

 
7.02.  Covenants against Gratuities. Contractor warrants that he or she has not offered or given gratuities (in 

the form of entertainment, gifts, or otherwise) to any official or employee of PSTA with a view toward 
securing favorable treatment in the awarding, amending, or evaluating performance of this Agreement. 

 
7.03.  E-Verify. Contractor shall utilize the U.S. Department of Homeland Security’s E-Verify System to verify 

the employment eligibility of: (a) all persons employed by Contractor throughout the term of this 
Agreement; and (b) all persons, including subcontractors, retained or hired by Contractor, regardless of 
compensation, to perform work on the services provided pursuant to the Contract Documents. 
 

8.  DELAY IN PERFORMANCE/FORCE MAJEURE. 
 
8.01.  Time of the Essence. The timely receipt of the Services and deliverables to PSTA is essential. If the 

Services are not supplied in a timely fashion in accordance with the Contract Document, PSTA may 
cancel the unfilled portion of this Agreement for cause, purchase substitutes elsewhere, and recover from 
Contractor any increased costs and damages thereby incurred by PSTA. 

 
8.02.  Unavoidable Delay.  If completion of the Services is unavoidably delayed, PSTA may, in its sole and 

absolute discretion, extend the time for completion for a determined number of days of excusable delay.  
A delay is unavoidable only if the delay was not reasonably expected to occur in connection with or 
during Contractor’s performance; was not caused directly or substantially by negligent errors, omissions, 
or mistakes of Contractor, its subcontractors, or its suppliers or their agents; was substantial; and, in fact, 
caused Contractor to miss delivery dates and could not adequately have been guarded against by 
contractual or legal means. 

 
8.03.  No Damages for Delay. Contractor shall not be entitled to any claim for damages on account of 

hindrances or delays in the work from any cause whatsoever, including any delays or hindrances caused 
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by PSTA. This paragraph shall include, but not be limited to, any actions which result in delays in 
scheduling, substantial changes in scope of the Services or substantial increases in the costs of 
performing the work under the Contract Documents. 

 
8.04.  Notification. Contractor will notify PSTA as soon as Contractor has, or should have, knowledge that an 

event has occurred which will delay completion of the Services.  Within five (5) working days, 
Contractor will confirm such notice in writing, furnishing as much detail as is available and including 
any request for extension of time.  Contractor shall supply, as soon as such data is available, any 
reasonable proofs that are required by PSTA to make a decision on any request for extension.  PSTA 
will examine the request and any documents supplied by Contractor and will determine if Contractor is 
entitled to an extension and the duration of such extension.  PSTA will notify Contractor of its decision 
in writing.  It is expressly understood and agreed that Contractor will not be entitled to any extension 
and the granting of such extension is in the sole discretion of PSTA. It is further expressly understood 
that Contractor shall not be entitled to any damages or compensation, and will not be reimbursed for any 
losses, on account of delays resulting from any cause. 

 
9.  DISPUTES, BREACHES, DEFAULTS, OR OTHER LITIGATION. 
 

9.01. Claims for Damages.  Should Contractor suffer injury or damage to person or property because of any 
act or omission of the party or of any of its employees, agents or others for whose acts it is legally liable, 
a claim for damages therefore shall be made in writing to PSTA within five (5) days of when Contractor 
knew or should have known of such injury or damage. 
 

9.02. Rights and Remedies.  The duties and obligations imposed by the Contract Documents and the rights 
and remedies available thereunder shall be in addition to and not a limitation of any duties, obligations, 
rights and remedies otherwise imposed or available by law. No action or failure to act by PSTA or 
Contractor shall constitute a waiver of any right or duty afforded any of them under this Agreement, 
nor shall any such action or failure to act constitute an approval of or acquiescence in any breach 
thereunder, except as may be specifically agreed in writing. 

 
9.03. Attorneys’ Fees. In the event of legal action or other proceeding arising under this Agreement, PSTA 

shall be entitled to recover from Contractor all its reasonable attorneys’ fees and cost incurred by PSTA 
in the prosecution or defense of such action, or in any post-judgment or collection proceedings and 
whether incurred before suit, at the trial level or at the appellate level.  This shall include any bankruptcy 
proceedings filed by or against Contractor.  PSTA also shall be entitled to recover any reasonable 
attorneys’ fees and costs incurred in litigating the entitlement to attorneys’ fees and costs, as well as in 
determining the amount of attorneys’ fees and costs due to PSTA.  The reasonable costs to which PSTA 
will be entitled include costs that are taxable under any applicable statute, rule, or guideline, as well as 
costs of investigation, copying costs, electronic discovery costs, mailing and delivery charges, costs of 
conducting legal research, consultant and expert witness fees, travel expenses, court reporter fees and 
mediator fees, regardless of whether such costs are taxable under any applicable statue, rule or guideline.   

  
10. INDEMNIFICATION. 
 

10.01 Indemnification. The Parties recognize that Contractor is an independent contractor.  Contractor 
agrees to assume liability for and indemnify, hold harmless, and defend PSTA, its board members, 
officers, employees, agents and attorneys, of, from, and against all liability and expense, including 
reasonable attorneys’ fees, in connection with any and all claims, demands, damages, actions, causes 
of action, and suits in equity of whatever kind or nature, including claims for personal injury, property 
damage, equitable relief, or loss of use, arising out of the execution, performance, nonperformance, 
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or enforcement of this Agreement, whether or not due to or caused by the negligence of PSTA, its 
board members, officers, employees, agents, and/or attorneys excluding only the sole active 
negligence of PSTA, its officers, employees, agents, and attorneys. This includes claims made by the 
employees of Contractor against PSTA, and Contractor hereby waives its entitlement, if any, to 
immunity under Section 440.11, Florida Statutes.  Contractor’s liability hereunder shall include all 
attorneys’ fees and costs incurred by PSTA in the enforcement of this indemnification provision.  
Nothing contained in this contract, and specifically this provision requiring Contractor to  indemnify 
PSTA, is intended to nor shall it be construed as an additional waiver of sovereign immunity by PSTA 
beyond the PSTA’s expressed written contractual obligations contained within this contract, nor shall 
it be construed as a waiver of any defenses or limitations to any claims, including those based on the 
doctrine of sovereign immunity or section 768.28, Florida Statutes.  The obligations contained in this 
provision shall survive termination of this Agreement, however terminated, and shall not be limited 
by the amount of any insurance required to be obtained or maintained under this Agreement.  
 

10.02 Control of Defense. Subject to the limitations set forth is this provision, Contractor shall assume 
control of the defense of any claim asserted by a third party against PSTA arising from or in any way 
related to this Agreement and, in connection with such defenses, shall appoint lead counsel, in each 
case at Contractor’s expense.  PSTA shall have the right, at its option, to participate in the defense of 
any third party claim, without relieving Contractor of any of its obligations hereunder.  If Contractor 
assumes control of the defense of any third party claim in accordance with this paragraph, Contractor 
shall obtain the prior written consent of PSTA before entering into any settlement of such claim.  
Notwithstanding anything to the contrary in this provision, Contractor shall not assume or maintain 
control of the defense of any third party claim, but shall pay the fees of counsel retained by PSTA and 
all expenses including experts’ fees, if (i) an adverse determination with respect to the third party 
claim would, in the good faith judgment of PSTA, be detrimental in any material respect of PSTA’s 
reputation; (ii) the third party claim seeks an injunction or equitable relief against PSTA; or (iii) 
Contractor has failed or is failing to prosecute or defend vigorously the third party claim.  Each party 
shall cooperate, and cause its agents to cooperate, in the defense or prosecution of any third party 
claim and shall furnish or cause to be furnished such records and information, and attend such 
conferences, discovery proceedings, hearings, trials, or appeals, as may be reasonably requested in 
connection therewith.  

  
11. MISCELLANEOUS PROVISIONS. 
 
11.01 Entire Agreement. The Contract Documents, including all exhibits, constitute the entire agreement 

between the parties with respect to the subject matter hereof and supersedes all previous written or 
oral negotiations, agreements, proposals and/or understandings. There are no representations or 
warranties unless set forth in the Contract Documents. 
 

11.02 Notices. All notices required or made pursuant to this Agreement shall be made in writing and sent 
by certified U.S. mail, return receipt requested, addressed to the following: 
 

 To PSTA:     To Contractor: 
 Pinellas Suncoast Transit Authority  ___________________________________ 
 Attn: Brad Miller, CEO   ___________________________________ 

 3201 Scherer Drive    ___________________________________ 
 St. Petersburg, FL 33716   ___________________________________ 

  
   
 With required copy to:    
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 Alan S. Zimmet, B.C.S. 
 Bryant Miller Olive 
 One Tampa City Center 
 Suite 2700 
 Tampa, FL 33602 
     
Either party may change its above noted address by giving written notice to the other party in accordance 
with the requirements of this section.  

 
11.03 Waiver of Remedies for any Breach.  In the event that PSTA elects to waive its remedies for any 

breach by Contractor of any covenant, term or condition of this Agreement, such waiver by PSTA 
shall only be valid if set forth in writing and shall not limit PSTA’s remedies for any succeeding 
breach of that or of any other term, covenant, or condition of this Agreement.   
 

11.04 Modification.  The Contract Documents, including the scope, specification, and details of the Services 
may only be modified by written agreement of the Parties.  No modification shall serve to increase 
the Contract Total unless such change has been approved by PSTA’s Board of Directors prior to any 
work being performed that would serve to increase the Contract Total. 
 

11.05 Headings and Section References. The headings and section references in this Agreement are inserted 
only for the purpose of convenience and shall not be construed to expand or limit the provisions 
contained in such sections. 
 

11.06 Authorization. The Parties to this Agreement represent and warrant that they are authorized to enter 
into this Agreement without the consent and joinder of any other party and that the parties executing 
this Agreement have full power and authority to bind their respective parties to the terms hereof. 
 

11.07 Assignment. The terms and provisions of this Agreement shall be binding upon the Parties and their 
respective partners, successors, heirs, executors, administrators, assigns and legal representatives. 
Notwithstanding the foregoing, a party’s rights and obligations under this Agreement may only be 
transferred, assigned, sublet, mortgaged, pledged or otherwise disposed of or encumbered in any way 
with the other party’s prior written consent. 
 

11.08 Severability. If any one or more provisions of this Agreement shall be held to be invalid, illegal, or 
unenforceable in any respect by a court of competent jurisdiction, the validity, legality, and 
enforceability of the remaining provisions hereof shall not in any way be affected or impaired thereby 
and this Agreement shall be treated as though the invalidated portion(s) had never been a part hereof.    
 

11.09 Electronic Signatures. This Agreement may be executed by electronic signature technology and such 
electronic signature shall act as the Parties’ legal signatures on this Agreement and shall be treated in 
all respects as an original handwritten signature. 
 

11.010 Counterparts. This Agreement may be executed in one or more counterparts, any one of which need 
not contain the signatures of more than one party, but all such counterparts taken together will 
constitute one and the same instrument. 
 

(SIGNATURES ON FOLLOWING PAGE) 
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IN WITNESS WHEREOF the Parties hereto have caused this Agreement to be duly executed on the date first 
above written. 
 
CONTRACTOR:     PSTA: 
 
By:       By:        
Print Name:  ______________________  Brad Miller, CEO 
Duly Authorized Designee                 
 
CONTRACTOR’S WITNESS/ATTEST: 
       Attest: 
By:       
       ________________________________________ 
Print Name:  _____________________________ Rachael Cappolla, Executive Assistant  
            
 
       Approved as to form: 
 
 
 
       By:        
       Alan S. Zimmet, General Counsel 
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) 
ST. PETERSBURG, FLORIDA 

AMENDMENT OF SOLICITATION 
1.  SOLICITATION NO.: 

 
22-240282 

 

2.  AMENDMENT NO.:
  

1 

3.  EFFECTIVE DATE: 
 

4/4/2022 

4.  BRIEF SOLICITATION DESCRIPTION:  
 
SPECIALIZED CONSULTING SERVICES 

5. REVISED OFFER SUBMISSION DUE DATE AND TIME: 
(Note: Unless identified below, this solicitation amendment does not change the Offer Submission Date and Time.) 
The date and/or time specified for receipt of offers is changed as follows: DATE:4/8/22  

TIME: 10:00 AM/ Local  
6. REVISED PRE-BID/PROPOSAL CONFERENCE:  
(Note: Unless identified below, this solicitation amendment does not change the Pre-Bid/Proposal Conference, if a conference is 
scheduled.) 
The scheduled pre-bid/proposal conference is changed as follows: DATE:  
 TIME: AM/PM Local  
 LOCATION:  
7. AMENDMENT OF SOLICITATION: 

The solicitation identified in Block 1, above, is hereby amended as described in Block 11, below.  Except as provided herein, all 
other provisions of the solicitation, or as heretofore amended, remain unchanged and in full force and effect. 

8. REQUIREMENT TO ACKNOWLEDGE AMENDMENT: 
Offerors must acknowledge receipt of this amendment prior to the deadline specified in the solicitation for receipt of offers by 
one of the following methods: 
a. By signing this amendment in Block 9, below, and returning one signed copy. 
b. By acknowledging receipt of this amendment on the Solicitation, Offer and Award form (CS-01); or, 
c. By separate letter or telegram that includes a reference to this solicitation and amendment number. 

 
WARNING: Failure of an offeror to acknowledge receipt of this amendment, as described herein, may result in 
REJECTION OF THE OFFER. 
 
NOTE: For Invitations for Bids the terms "Offer" and Offeror" shall mean "Bid" and "Bidder", respectively; and for Requests for 
Proposals or Quotation the terms "Bid" and "Bidder" shall mean "Offer" and "Offeror", respectively, in this solicitation and any 
associated exhibits. 

9. OFFEROR'S ACKNOWLEDGEMENT OF AMENDMENT: 
 
 Name & Title:  ____________________________________ Signed Acknowledgment:  ____________________________ 
 (Print/Type) 
 
 Offeror: __________________________________________ Date Acknowledged:  _____/_____/_____ 
10. FOR FURTHER INFORMATION CALL CONTRACTING OFFICER: 
 Name:  AL BURNS Email:  aburns@psta.net  
11. DESCRIPTION OF AMENDMENT:  
 

REVISED OFFER SUBMISSION DUE DATE AND TIME: 4/8/2022 10:00am Local Time 
 
Question: Under the RFP SERVICE CATEGORY: FINANCIAL, DATA ANALYSIS AND INTERNAL AUDIT RELATED TASKS, - 
Investment Finanical Advisory Services- To provide fee structure for services may we obtain a copy of the Investment Policy 
Statement and the general breakdown of the Investment composition (eg Cash/Money market) $20 million, Long Term Equity 
Portfolio $5 Million, Long Term Bond Portfolio $ 5million.)  
Answer: see attached  
 
Question: Under the RFP SERVICE CATEGORY: HUMAN RESOURCES: Benefits Consulting: What are some of the benefits 
offered or may be needed at PSTA  eg  
Answer: Retirement plan, Group Life, Group Health, Financial Wellness literacy programs etc? group / retiree Medical Insurance, 
Dental Insurance, and Vision  
 
Question: How many people on average fulltime and part time to receive the benefits? 
Answer:  All our employees are eligible approximately 575 employees   
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) 
ST. PETERSBURG, FLORIDA 

AMENDMENT OF SOLICITATION 
1.  SOLICITATION NO.: 

 
22-240282 

 

2.  AMENDMENT NO.:
  

1 

3.  EFFECTIVE DATE: 
 

4/4/2022 

4.  BRIEF SOLICITATION DESCRIPTION:  
 
SPECIALIZED CONSULTING SERVICES 

5. REVISED OFFER SUBMISSION DUE DATE AND TIME: 
(Note: Unless identified below, this solicitation amendment does not change the Offer Submission Date and Time.) 
The date and/or time specified for receipt of offers is changed as follows: DATE:4/8/22  

TIME: 10:00 AM/ Local  
6. REVISED PRE-BID/PROPOSAL CONFERENCE:  
(Note: Unless identified below, this solicitation amendment does not change the Pre-Bid/Proposal Conference, if a conference is 
scheduled.) 
The scheduled pre-bid/proposal conference is changed as follows: DATE:  
 TIME: AM/PM Local  
 LOCATION:  
7. AMENDMENT OF SOLICITATION: 

The solicitation identified in Block 1, above, is hereby amended as described in Block 11, below.  Except as provided herein, all 
other provisions of the solicitation, or as heretofore amended, remain unchanged and in full force and effect. 

8. REQUIREMENT TO ACKNOWLEDGE AMENDMENT: 
Offerors must acknowledge receipt of this amendment prior to the deadline specified in the solicitation for receipt of offers by 
one of the following methods: 
a. By signing this amendment in Block 9, below, and returning one signed copy. 
b. By acknowledging receipt of this amendment on the Solicitation, Offer and Award form (CS-01); or, 
c. By separate letter or telegram that includes a reference to this solicitation and amendment number. 

 
WARNING: Failure of an offeror to acknowledge receipt of this amendment, as described herein, may result in 
REJECTION OF THE OFFER. 
 
NOTE: For Invitations for Bids the terms "Offer" and Offeror" shall mean "Bid" and "Bidder", respectively; and for Requests for 
Proposals or Quotation the terms "Bid" and "Bidder" shall mean "Offer" and "Offeror", respectively, in this solicitation and any 
associated exhibits. 

9. OFFEROR'S ACKNOWLEDGEMENT OF AMENDMENT: 
 
 Name & Title:  ____________________________________ Signed Acknowledgment:  ____________________________ 
 (Print/Type) 
 
 Offeror: __________________________________________ Date Acknowledged:  _____/_____/_____ 
10. FOR FURTHER INFORMATION CALL CONTRACTING OFFICER: 
 Name:  AL BURNS Email:  aburns@psta.net  
11. DESCRIPTION OF AMENDMENT:  
 

REVISED OFFER SUBMISSION DUE DATE AND TIME: 4/8/2022 10:00am Local Time 
 
Question: Under the RFP SERVICE CATEGORY: FINANCIAL, DATA ANALYSIS AND INTERNAL AUDIT RELATED TASKS, - 
Investment Finanical Advisory Services- To provide fee structure for services may we obtain a copy of the Investment Policy 
Statement and the general breakdown of the Investment composition (eg Cash/Money market) $20 million, Long Term Equity 
Portfolio $5 Million, Long Term Bond Portfolio $ 5million.)  
Answer: see attached  
 
Question: Under the RFP SERVICE CATEGORY: HUMAN RESOURCES: Benefits Consulting: What are some of the benefits 
offered or may be needed at PSTA  eg  
Answer: Retirement plan, Group Life, Group Health, Financial Wellness literacy programs etc? group / retiree Medical Insurance, 
Dental Insurance, and Vision  
 
Question: How many people on average fulltime and part time to receive the benefits? 
Answer:  All our employees are eligible approximately 575 employees   
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POLICY #2 

INVESTMENTS 
 

Policy: 
 
It is the policy of Pinellas Suncoast Transit Authority (PSTA) to invest public funds 
in a manner which will provide the highest investment return with the maximum 
security while meeting the daily cash flow demands of PSTA and conforming to all 
state statutes and local ordinances governing the investment of public funds. This 
policy statement supersedes all other policies previously governing the investment 
of PSTA funds.  
 

Scope: 
 
This policy is applicable to all cash available for investments including operating 
funds and reserves. The General Reserve Fund must maintain a balance that will 
ensure daily operating cash flow.  Any investment that becomes non-compliant 
due to market conditions shall be exempted from the requirements of this policy. 
At maturity or liquidation, all money invested in non-compliant investments shall 
be reinvested in compliance with this policy. 
 

Prudence: 
 
The “prudent person” and/or “prudent investor” standard that shall be applied in 
managing the overall portfolio states: “Investments shall be made with judgment 
and care, under circumstances then prevailing, which persons of prudence, 
discretion and intelligence exercise in the management of their own affairs, not for 
speculation, but for investment, considering the probable safety of their capital as 
well as the probable income to be derived from the investment.” 
 
The third party investor or staff performing the investment function, acting in 
accordance with written procedures and the investment policy and exercising due 
diligence shall be relieved of personal responsibility for an individual security’s 
credit risk or market price changes, provided deviations from expectations are 
reported in a timely fashion and appropriate action is taken to control adverse 
developments. 
 

Objectives: 
 
The prime objectives, in priority order, of PSTA investment activities shall be: 
 



1.1 Safety: Safety of principal is the foremost objective of the investment 
program. Investments shall be undertaken in a manner that seeks to ensure 
the preservation of capital in the overall portfolio. To attain this objective, 
PSTA will diversify its investments by investing funds among a variety of 
securities offering independent return and financial institutions. 
 

1.2 Liquidity: The investment portfolio will remain sufficiently liquid to 
enable PSTA to meet all operating requirements which might be reasonably 
anticipated. Since all possible cash demands cannot be anticipated, the 
portfolio should consist of investments with maturities concurrent with cash 
needs and/or State of Florida local government investment pool or money 
markets, or time deposits with same-day liquidity.  

 
1.3 Yield: PSTA’s investment portfolio shall be designed with the objective of 

attaining a benchmark rate of return throughout budgetary and economic 
cycles, taking into account the investment risk constraints and liquidity 
needs. The core of investments is limited to relatively low risk securities in 
anticipation of earning a fair return relative to the risk being assumed.  
 

Delegation of Authority: 
 
Authority to manage PSTA’s investment program is granted to the Director of 
Finance who shall act in accordance with established written procedures and 
internal controls for the operation of the investment program. The Chief Financial 
Officer shall annually review and approve the policies, procedures and internal 
controls.  Any significant changes will require Board Approval.  The Director of 
Finance shall be responsible for all transactions undertaken and shall establish a 
system of controls to regulate the activities of others designated to act in his/her 
absence. No person shall engage in an investment transaction not authorized by 
this policy and the procedures established by the Director of Finance.  The Chief 
Financial Officer shall review and approve all investment transactions of the 
Director of Finance or his/her designee.  
 
5.1 Investment Procedures: The Director of Finance shall establish written 
investment policy procedures for the operation of the investment program 
consistent with this policy. The procedures should include reference to 
safekeeping, repurchase agreements, wire transfer agreements, banking service 
contracts and collateral/depository agreements. Such procedures shall include 
explicit delegation of authority to persons responsible for investment transactions.  
The Chief Financial Officer shall annually review and approve the policies, 
procedures and internal controls.  Any changes to this investment policy will 
require PSTA Board approval.  Updated polices shall also be sent to the County 
Board of Commissioners.  
 



Ethics and Conflict of Interest: 
 
Officers and employees involved in the investment process shall refrain from 
personal business activity that could conflict with proper execution of the 
investment program, or which could impair their ability to make impartial 
investment decisions.  The Director of Finance and any delegated designees shall 
disclose to the Chief Financial Officer any material financial interests in financial 
institutions with which they conduct business, and they shall further disclose any 
large personal financial/investment positions that could be related to the 
performance of PSTA’s investment portfolio.  
 

Authorized Financial Dealers and Institutions: 
 
The Director of Finance shall maintain a list of financial institutions authorized to 
provide investment services. In addition, a list will also be maintained for approved 
or security broker/dealers selected by credit worthiness that are authorized to 
provide investment services in the State of Florida.   These may include “primary” 
dealers or regional dealers that qualify under Securities & Exchange Commission 
Rule 15C3-1 (uniform net capital rule). 
 
No public deposit, as defined in Section 8 (D), shall be made except in a qualified 
public depository as established by the Chief Financial Officer of the State of 
Florida. 
 
All financial institutions and brokers/dealers who desire to become qualified 
bidders for investment transactions must supply the Director of Finance with the 
following: 

• Audited financial statements 
• Proof of Financial Industry Regulatory Authority (FINRA) registration 
• Proof of State registration 
• Certification of having read and understood the PSTA investment policy. 

 

Authorized and Suitable Investments: 
 
PSTA will invest in the following eligible and suitable investments in conformity 
with all State of Florida and local laws governing the investment of public funds:  
 
A.  State of Florida Board of Administration Local Government Surplus 

Funds Trust Fund (Florida PRIME). 
 
B. State of Florida Board of Administration Commingled Asset Management 

Program, Money Market Funds (CAMP MM). A portion of PSTA’s 
investments are included in this fund as a restricted investment and no 



additional deposits are to be made in the restricted portion of this fund. New 
deposits to this fund would not be restricted and are permissible.  

 
C.  Direct Obligations of the United States Treasury and any instrument 

backed by the full faith and credit of the U.S. Federal Government.  
Authorized types of securities include, but are not limited to: 

a. Treasury Bills 
b. Treasury Notes 
c. Treasury Bonds 
d. Treasury STRIPS 

 
D. Interest Bearing Savings Accounts, Demand Deposit Accounts, 

Negotiable Order of Withdrawal Accounts, or Certificates of Deposit. 
a.  Authorized types of securities:   interest bearing time certificates of 

deposit, demand deposit accounts, savings accounts, or negotiable 
order of withdrawal accounts in banks organized under the laws of this 
State and in national banks organized under the laws of the United State 
and doing business and situated in this State. 
 

b. Additional conditions: 
i. Deposits must be in a Qualified Public Depository secured by the 

Florida Security for Public Deposits Act, Chapter 280, Florida 
Statutes, and 

ii. Bank is not listed with any recognized credit watch information 
service. 
 

E.  Repurchase Agreements 
a. Authorized types of securities: 

i. Those investments whose underlying purchased securities 
consist of United States Treasury, United State Federal Agency 
and/or United States Government Sponsored Enterprise 
securities, and based on the requirements set forth by the Master 
Repurchase Agreement.  All firms with whom PSTA enters into 
repurchase agreements will have in place an executed Master 
Repurchase Agreement with PSTA. 
 

ii. A third party custodian shall hold collateral for all repurchase 
agreements. 

 
iii. Securities authorized for collateral shall have maturities under 

five (5) years and a mark to market value of 102 percent during 
the term of the repurchase agreement.  Immaterial short-term 
deviations from the 102 percent requirement are permissible only 
upon the approval of the Chief Financial Officer. 
 

F.  Commercial Paper 



a.  Ratings:“Prime-1” by Moody’s and “A-1” by Standard & Poor’s (Prime 
commercial paper) 

i.  If backed by a letter of credit, (LOC), the long term debt of the 
provider must be rated at least “A” by at least two nationally 
recognized rating agencies. 
 

ii. The LOC provider must be ranked in the top fifty (50) domestically 
chartered insured commercial banks that have consolidated 
assets of $300 million or more as compiled and reported quarterly 
by the Federal Reserve Board in its Large Commercial Banks 
release. 
 

G.  Asset-Backed Corporate Notes 
a.  Rating:  Securities longer than 13 months shall be “Aaa by Moody’s and 

“AAA by Standard & Poor’s.  Securities shorter than 14 months shall be 
“P-1” by Moody’s and “A-1+” by Standard & Poor’s. 
 

b. Asset-backed corporate notes must be issued by corporations 
organized and operating within the United States or by depository 
institutions licensed by the United States. 

 
c. Investment will be directly with companies and non-derivative in nature. 

 
H.  Securities and Exchange Commission (SEC) registered Money Market 

Funds 
a.  Ratings:  “AAAm” or “AAAg” by Standard & Poor’s 
b. Registered under the Federal Investment Company Act of 1940 and 

operate in accordance with 17 C.F.R. 270.2a-7. 
 

c. Share Value must equal $1.00. 
 

d. Underlying securities are only obligations of the United States Treasury, 
United States Federal Agencies, GSE’s or repurchase agreements with 
these underlying securities. 

 
e. Investments in Collateralized Mortgage Obligations, Real Estate 

Mortgage Investment Conduits or other derivative instruments are 
prohibited. 
 

I. Investment Pools/Mutual Funds 
A thorough investigation of the pool/fund is required prior to investing, and on a 
continual basis. There shall be a questionnaire developed which will answer, at 
minimum, the following general questions: 
 A description of eligible investment securities, and a written statement of 

investment policy and objectives. 
 



 A description of interest calculations and how it is distributed, and how gains 
and losses are treated.  

 
 A description of how the securities are safeguarded (including the 

settlement processes), and how often securities are priced and the program 
audited.  

 
 A description of who may invest in the program, how often, what size 

deposit and withdrawal are allowed. 
 

 A schedule for receiving statements and portfolio listings.  
 

 A fee schedule, and when and how is it assessed.  
 

 Is the pool/fund eligible for bond proceeds and/or will it accept such 
proceeds?  
 

Safekeeping and Custody: 
 
All security transactions, including collateral for repurchase agreements, entered 
into by PSTA shall be conducted on a delivery-versus-payment (DVP) basis. 
Securities will be held by a third party custodian designated by the Director of 
Finance and evidenced by safekeeping receipts. 
 
J. The Director of Finance will execute a Third-Party Custodial Safekeeping 

Agreement with a depository chartered by the authorized PSTA staff member. 
All securities purchased and/or collateral obtained by the Director of Finance 
shall be properly designated as an asset of PSTA and held in an account 
separate and apart from other assets held by the depository and no withdrawal 
of such securities, in whole or in part, shall be made from safekeeping except 
by authorized PSTA staff. 

 
The Third-Party Custodial safekeeping Agreement shall include letters of authority 
from the Director of Finance, details as to responsibilities of each party, notification 
of security purchase, sales, delivery, repurchase agreements, wire transfers, 
safekeeping and transaction costs, procedures in case of wire failure or other 
unforeseen mishaps including liability of each party.   
 

Diversification: 
 
The Director of Finance will diversify PSTA’s investments by security type and 
institution. 
 
The investments shall be diversified by: 



 Limiting investment to avoid over-concentration in securities from a specific 
issuer or business sector. 
 

 Limiting investment in securities that have higher credit risk. 
 

 Limiting the amount purchased from any one bank, broker, or dealer. 
 

 Investing in securities with varying maturities, and  
 

 Continuously investing a portion of the portfolio in readily available funds 
such as local government investment pools (LGIPs), money market funds 
or overnight repurchase agreements to ensure that appropriate liquidity is 
maintained in order to meet ongoing obligations.  

 
To allow efficient placement of bond sales, the limit on repurchase agreements 
and depository accounts may be exceeded for a maximum of five (5) business 
days following the receipt of bond proceeds, on the direction of the Director of 
Finance.  
Money market funds may be used by Trustees, Paying Agents, Safekeeping 
Agents, etc., as a temporary investment for bond proceeds or payouts.  
Diversification strategies shall be determined and revised periodically by the 
investment committee.  
 
Diversification guidelines are as follows: 

 Investment Portfolio 
Maximum 

Issuer 
Limitation 

Maximum 
Maturity 

A. State of Florida Board of 
Administration Local Government 
Surplus Funds Trust Fund (Florida 
Prime) 

30% N/A N/A 

B. State of Florida Board of 
Administration Commingled Asset 
Management Program Money 
Market Funds (CAMP MM) 

20% N/A N/A 

C. Direct Obligations of the US 
Treasury and instruments backed by 
the full faith and credit of the U.S. 
Federal Government 

75% N/A 5 years 

D. Interest Bearing Savings Accounts, 
Demand Deposit Accounts, 
Negotiable Order of Withdrawal 
Accounts, or Certificates of Deposit 

100% N/A 2 yrs. for CDs 

E. Repurchase Agreements 20%(See note 
1) 

10% 60 days 

F. Commercial Paper 10% 5% 5 years 



 
Note 1: With the exception of one (1) business day agreements and overnight 
sweep agreements. 
 
Note 2: Total Asset-Backed Corporate Notes shall have a weighted average 
duration up to 2 years. 
 
Note 3:  The maximum length to maturity (average weighted) shall be 90 days. 
 
 

Maximum Maturities: 
 
Because of inherent difficulties in accurately forecasting cash flow requirements, a 
portion of the portfolio should be continuously invested in ready available funds 
such as various overnight bank agreements to ensure that appropriate liquidity is 
maintained to meet ongoing obligations. 
 

Internal Controls: 
 
The Director of Finance shall establish a system of internal controls which shall be 
in writing and made part of PSTA’s operational procedures, designed to ensure 
PSTA’s assets are protected from loss, theft, or misuse. The internal control 
structure shall be designed, established and maintained to provide reasonable 
assurance that these objectives are met. The concept of reasonable assurance 
recognizes that (1) the cost of a control should not exceed the benefits likely to be 
derived and (2) the valuation of costs and benefits requires estimates and 
judgments by management.  
Internal controls deemed most important shall include (but not limited to):  

• Control of collusion 
 

• Separation of transaction authority from accounting and recordkeeping 
 

• Custodial safekeeping 
 

• Clear delegation of authority  
 

• Written  or electronic confirmation of telephone and wire transactions 
 

• Monitoring of results 

G. Asset-Backed Corporate Notes 10% 3% 5 years (note 
2) 

H. SEC-Registered Money Market 
Mutual Funds 

10% 10% 90 days (note 
3) 

I. Investment Pools/Mutual Funds 10% 10% N/A 



 
• Development of wire transfer agreements with the lead bank and third-party 

custodian, if appropriate. 
 

PSTA’s independent external auditors shall review internal controls of this 
investment policy and its related operating procedures on an annual basis. This 
review will provide internal control by assuring compliance with policies and 
procedures.  
 
 
 
 

Performance Standards: 
 
The investment portfolio shall be designed with the objective of obtaining a rate of 
return throughout budgetary and economic cycles, commensurate with safety and 
liquidity needs.  
Suggested benchmarks are the 3 month Treasury bill for the short-term portfolio 
and the 2-Year Treasury constant maturities (monthly) for the long-term portfolio.  
Since the benchmarks should have a similar weighted average maturity as the 
portfolio, benchmarks may be modified at the discretion of the Director of Finance 
with concurrence from the Chief Financial Officer due to planned changes in 
investment horizons. 
 

Reporting: 
 
The Director of Finance shall provide the Finance & Performance Management 
Committee of the Board of Directors quarterly investment reports, which provided 
a clear picture of the status of the current investment portfolio. The report will 
include comments on the fixed income markets and economic conditions, 
discussions regarding compliance with restriction on percentage of investment by 
categories, possible changes in the portfolio structure going forward and thoughts 
on investment strategies. Schedules in the quarterly report will include the 
following:  
 A listing of individual securities held at the end of the reporting period by 

authorized investment category. 
 

 Average life and final maturity of all investments listed. 
 

 Coupons, discount or earnings rate.  
 

 Par value, amortized book value and market value. 
 

 Percentage of the portfolio represented by each investment category. 
 



 Average weighted yield to maturity of portfolio on investments as compared 
to applicable benchmarks.  

 
 A quarterly comparison of returns for the last five quarters. 

 
 Areas of policy concern and suggested or planned revisions of investment 

strategies.  
Annual reporting: Within 60 days of the end of the fiscal year, the Director of 
Finance shall present an annual report on the investment program and investment 
activity. In addition to the items listed above, the annual report shall suggest 
policies and improvements, if deemed necessary that might be made to the 
investment program. 
 
External Reporting: Copies of the quarterly and annual investment report shall be 
made available to the public. 
 

Continuing Education: 
 
The Chief Finance Officer and Director of Finance shall annually complete eight 
(8) hours of continuing education in subjects of courses of study related to 
investment practices and products. 
 

Investment Policy Adoption: 
 
PSTA’s Investment policy may be adopted only by resolution of PSTA Board of 
Directors. 
 

Attachment A: 
 

Glossary: 
 
Accrued Interest:  The accumulated interest due on a bond as of the last interest 
payment made by the issuer. 
Agencies: Federal agency securities and/or Government-sponsored enterprises. 
Amortization:  The systematic reduction of the amount owed on a debt issue 
through periodic payments of principal.  
Asked: The price at which securities are offered. 
Asset-Backed Security (ABS): A security backed by notes or receivables against 
assets other than real estate. Some examples are autos, credit cards, and 
royalties. 
Bankers’ Acceptance (BA): A draft or bill or exchange accepted by a bank or 
trust company. The accepting institution guarantees payment of the bill, as well as 
the issuer. 



Basis Point: A unit of measurement used in the valuation of fixed-income 
securities equal to 1/100 of 1 percent of yield, e.g., “1/4”of 1 percent is equal to 25 
basis points. 
Benchmark: A comparative base for measuring the performance or risk tolerance 
of the investment portfolio. A benchmark should represent a close correlation to 
the level of risk and the average duration of the portfolio’s investments. 
Bid: The price offered by a buyer of securities. (When you are selling securities, 
you ask for a bid). See “Offer.” 
Book Value: The value at which a security is carried on the inventory listed or 
other financial records of an investor. The book value may differ significantly from 
the security’s current value in the market. 
Broker: A broker brings buyers and sellers together for a commission. 
Callable Bond: a bond issue in which all or parts of its outstanding principal 
amount may be redeemed before maturity by the issuer under specified conditions. 
Call Price: The price at which an issuer may redeem a bond prior to maturity. The 
price is usually at the slight premium to the bond’s original issue price to 
compensate the holder for loss of income and ownership.  
Call Risk: The risk to a bondholder that a bond may be redeemed prior to maturity. 
Cash Management Bill: A short-term money market instrument issued by the US 
Treasury to pay for its short-term financial obligations.  
Certificate of Deposit (CD): A time deposit with a specific maturity evidenced by 
a certificate. Large-denomination CD’s are typically negotiable.  
Collateral: Securities, evidence of deposit or other property, which a borrower 
pledges to secure repayment of a loan. Also refers to securities pledged by a bank 
to secure deposits of public monies. 
Commercial Paper (CP): An unsecured short-term promissory note issued by 
corporations primarily used to finance receivables, with maturities from 2 to 270 
days.  
Comprehensive Annual Financial Report  (CAFR): The official annual report for 
Pinellas Suncoast Transit Authority. It is prepared in conformity with generally 
accepted accounting principles (GAAP) in the United States of America for finance-
related legal and contractual provisions, extensive introductory material, and 
detailed Statistical Section.  
Convexity: A measure of a bond’s price sensitivity to change interest rates. A high 
convexity indicates greater sensitivity of a bond’s price to interest rate. 
Corporate Note: Debt instrument issued by a corporation with a maturity of 
greater than one year and less than ten years.  
Coupon: (a) The annual rate of interest that a bond’s issuer promises to pay the 
bondholder on the bond’s face value, (b) A certificate attached to a bond 
evidencing interest due on a payment date.  
Credit Quality:  The measurement of the financial strength of a bond issuer. This 
measurement helps an investor to understand an issuer’s ability to make timely 
interest payments and repay the loan principal upon maturity. Generally, the higher 
the credit quality of a bond issuer, the lower the interest rate paid by the issuer 
because the risk of default is lower. Credit quality ratings are provided by nationally 
recognized rating agencies.  



Credit Risk: The risk to an investor that an issuer will default in the payment of 
interest and/or principal on a security. 
Dealer: A dealer, as opposed to a broker, acts as a principal in all transactions, 
buying and selling for his own account.  
Debenture:  A bond secured only by the general credit of the issuer. 
Delivery Versus Payment (DVP): There are two methods of delivery of securities: 
delivery versus payment and delivery versus receipt.  Delivery versus payment is 
delivery of securities with an exchange of money for the securities. Delivery versus 
receipt is delivery of securities with an exchange of an exchange of a signed receipt 
for the securities.  
Derivatives:  (1) Financial instruments whose return profile is linked to, or derived 
from the movement of one or more underlying index or security, and may include 
a leveraging factor, or (2) financial contracts based upon notional amounts whose 
value is derived from an underlying index or security (interest rates, foreign 
exchange rates, equities or commodities). 
Discount: The difference between the cost price of a security and its maturity 
when quoted at lower than face value. A security selling below original offering 
price shorty after sale also is considered to be at a discount. 
Discount Securities:  Non-interest bearing money market instruments that are at 
a discount and redeemed at maturity for full face value (e.g., U.S. Treasury Bills). 
Diversification: Dividing investment fund among a variety of securities offering 
independent returns.   
Duration: A measure of the timing of the cash flows, such as the interest payments 
and the principal repayment, to be received from a given fixed-income security. 
This calculation is based on three variables: term to maturity, coupon rate, and 
yield to maturity. The duration of a security is a useful indicator of its price volatility 
for given changes in interest rates.  
Fare Value: The amount at which an investment could be exchanged in a current 
transaction between willing parties, other than in a forced or liquidation sale.  
Federal Deposit Insurance Corporation (FDIC): A federal agency that insures 
bank deposits, up to $250,000 per deposit.  
Federal Financing Bank: A government-owned bank created to reduce the cost 
of federal agencies though government-guaranteed obligations. 
Federal Funds (Fed Funds): Funds placed in Federal Reserve banks by 
depository institutions in excess of current reserve requirement. These depository 
institutions may lend fed funds to each other overnight or on a longer basis. They 
may also transfer funds among each other on a same-day basis through the 
Federal Reserve banking system.  Fed funds are considered to be immediately 
available funds. 
Federal Funds Rate: the rate of interest at which Fed funds are traded. This rate 
is currently pegged by the Federal Reserve through open-market operations.  
Federal Open Market Committee (FOMC): Consists of seven members of the 
Federal Reserve Board and five of the twelve Federal Reserve Bank Presidents. 
The president of New York Federal Reserve Bank is a permanent member, while 
the other Presidents serve on a rotating basis. The Committee periodically meets 
to set Federal Reserve guidelines regarding purchases and sales of Government 



Securities in the open market as a means of influencing the volume of bank credit 
and money.  
Federal Reserve System: The central bank of the United States created by 
Congress and consisting of a seven member Board of Governors in Washington, 
D.C., 12 regional banks and about 5,700 commercial banks that are members of 
the system. 
Financial Industry Regulatory Authority (FINRA): A self-regulatory organization 
(SRO) of brokers and dealers in the over-the-counter securities business. Its 
regulatory mandates includes authority over firms that distribute mutual funds 
shares as well as other securities.  
Florida Local Government Surplus Funds Trust Fund (SBA): The aggregate 
of all funds from political subdivisions that are placed in the custody of the State 
Board of Administration for investment and reinvestment.  
Florida Security for Public Deposits Act: Chapter 280, Florida Statutes 
establishes a statewide “pool” program ensuring the protection from financial 
institution failure of public deposits of the state and its political subdivisions not 
covered by federal deposit insurance. All qualified public depositories are required 
to meet certain collateral requirements established by the Chief Financial Officer 
of the State of Florida. 
Interest Rate: See “Coupon Rate.” 
Interest Rate Risk:  The risk associated with deadlines or rises in interest rates 
which cause an investment in a fixed-income security to increase or decrease in 
value.   
Invested Yield Curve:  A chart formation that illustrates having lower yields than 
short-term securities. This configuration usually occurs during periods of high 
inflation coupled with low levels of confidence in the economy and restrictive 
monetary policy. 
Investment Company Act of 1940:  Federal legislation which sets the standards 
by which investment companies, such as mutual funds, are regulated in the area 
of advertising, promotion, performance reporting requirements, and securities 
valuations. 
Investment-Grade Obligations:  An investment instrument suitable for purchase 
by institutional investors under the prudent person rule. Investment-grade is 
restricted to those obligations rated BBB or higher by a rating agency.  
Issuer Limitation: The issuer limitation percent shown in the “summary of key 
limitations on authorized investments” table is based on the total portfolio balance.  
Liquidity: A liquid asset is one that can be converted easily and rapidly into cash 
without a substantial loss of value.  In the money market, a security is said to be 
liquid if the spread between bids and asked prices is narrow and reasonable size 
can be done at those quotes.  
Liquidity Risk: The risk that a liquid asset cannot be converted without a 
substantial loss of value or earnings.  
Local Government Investment Pool (LGIP): An investment by local government 
that are placed in the custody of the State Treasurer for investment and 
reinvestment. 



Mark-to-Market: The process whereby the book value or collateral value of a 
security is adjusted to reflect its current market value.  
Market Risk: The risk that the value of a security will rise or decline as a result of 
changes in market conditions.  
Market Value: The price at which a security is trading and could presumably be 
purchased or sold.  
Master Repurchase Agreement: A written contract covering all future 
transactions between the parties to repurchase-reverse repurchase agreement 
that establishes each party’s rights in the transactions. A master agreement will 
often specify, among other things, the right of the buyer-lender to liquidate the 
underlying securities in the event of default by the seller-borrower. 
Maturity: The date upon which the principal or stated value of an investment 
become due and payable. 
Money Market: The Market in which short-term debt instruments (bills, 
commercial paper, bankers’ acceptances, repos and federal funds) are issued and 
traded.  
Money  Market Mutual Fund: Mutual funds that invest solely in money market 
instruments. 
Mutual Fund: An investment company that pools money and can invest in a 
variety of securities, including fixed-income securities and money market 
instruments. Mutual funds are regulated by the Investment Company Act of 1940 
and must abide by the following Securities and Exchanges Commission (SEC) 
disclosure guidelines:  

1. Report standardized performance calculations. 
2. Disseminate timely and accurate information regarding the fund’s holdings, 

performance, management and general investment policy. 
3. Have the fund’s investment policies and activities supervised by a board of 

trustees, which are independent of the adviser, administrator or other 
vendor of the fund.  

4. Maintain the daily liquidity of the fund’s shares. 
5. Value their portfolio on a daily basis. 
6. Have all individuals who sell SEC-registered products licensed with a self-

regulating organization (SRO) such as the Financial Industry Regulatory 
Authority (FINRA). 

7. Have an investment policy governed by a prospectus which is updated and 
filed by the SEC annually. 

No Load Fund: A mutual fund which does not levy a sales charge on the purchase 
of its shares. 
Nominal Yield: The stated rate of interest that a bond pays its current owner, 
based on par value of the security. It is also known as the “coupon,” “coupon rate,” 
or “interest rate.” 
Offer: Price asked by a seller of securities. (When you are buying securities, you 
ask for an offer.) See Asked and Bid. 
Open Market Operations: Purchases and sales of government and certain other 
securities in the open market by the New York Federal Reserve Bank as directed 
by the FOMC in order to influence the volume of money and credit in the economy. 



Purchases inject reserves into the bank system and stimulate growth of money  
and credit; sales have the opposite effect. Open market operations are the Federal 
Reserve’s most important and most flexible monetary policy tool. 
Par: Face value or principal value of a bond, typically $1,000 per bond. 
Passive Investment Strategy: Passive investment management is an investment 
strategy in which securities are bought with intention of holding them to maturity or 
investing in benchmark products designed to yield a market rate of return. 
Portfolio: Collection of securities held by an investor. 
Positive Yield Curve: A chart formation that illustrates short-term securities 
having lower yields than long-term securities. 
Premium:  The Amount by which the price paid for a security exceeds the 
security’s par value. 
Primary Dealer: A group of government securities dealers who submit daily 
reports of market activity and positions and monthly financial statements to the 
Federal Reserve Bank of New York and are subject to its informal oversight. 
Primary dealers include Securities and Exchanges Commission (SEC)-registered 
securities broker-dealers, banks, and a few unregulated firms. 
Prime Rate: A preferred interest rate charged by commercial banks to their most 
creditworthy customers. Many interest rates are keyed to this rate. 
Principal: The face value or par value of a debt instrument. Also may refer to the 
amount of capital invested in a given security.  
Prudent Person Rule: An investment standard outlining the fiduciary 
responsibilities of public funds investors relating to investment practices. 
Qualified Public Depository: Any bank, saving bank, or saving association that 
is organized under the laws of the United States or the State of Florida; has its 
principal place of business or a branch office to receive deposits in Florida; has 
deposit insurance under the provisions of the Federal Deposit Insurance Act; 
meets the requirements of Chapter 280, Florida Statutes (Florida Security for 
Public Deposits Act); and has been designated by the Chief Financial Officer of 
the State of Florida as a qualified public depository.  
Rate of Return: The yield obtainable on a security based on its purchase price or 
its current market price. This may be the amortized yield to maturity on a bond or 
the current income return.  
Reinvestment Risk: The risk that a fixed-income investor will be unable to 
reinvest income proceeds from a security holding at the same rate of return 
currently generated by the holding.  
Repurchase Agreement (REPO or RP): A holder of securities sells these 
securities to an investor with an agreement to repurchase them at a fixed price on 
a fixed date. The security “buyer” in effect lends the “seller” money for the period 
of the agreement, and the terms of the agreement are structured to compensate 
him for this. Dealers use RP extensively to finance their positions. Exception: 
When the Fed is said to be doing RP, it is lending money that is, increasing bank 
reserves.  
Reverse Repurchase Agreement (Reverse REPO):  An agreement of one party 
to purchase securities at a specified price from a second party and a simultaneous 



by the first party to resell the securities at a specified price to the second party on 
demand or at a specified date. 
Rule 2a-7 of the Investment Company Act: Applies to all money market mutual 
funds and mandates such funds to maintain certain standards, including a 13 
month maturity limit and a 90 day average maturity on investments, to help 
maintain a constant net asset value of one dollar ($1.00). 
Safekeeping: A service to customers rendered by banks for a fee whereby 
securities and valuables of all types and descriptions are held in the bank’s vaults 
for protection.  
Secondary Market: A market made for the purchase and sale of outstanding 
issues following the initial distribution. 
Securities & Exchange Commission (SEC): Agency created by Congress to 
protect investors in securities transactions by administering securities legislation.  
Sec Rule 15C3- 1: See Uniform Net Capital Rule. 
Serial Bond: A bond issue, usually of a municipality, with various maturity dates 
scheduled at regular intervals until the entire issue is retired.  
Sinking Fund: Money accumulated on a regular basis in a separate custodial 
account that is used to redeem debt securities or preferred stock issues.  
Slugs: Nonmarketable US Treasury securities sold to states and municipalities. 
These parties then deposit the securities into escrow accounts until they use them 
to pay off their own bonds at maturity. 
Spread: (1) The yield or price difference between the bid and offer on an issue. 
(2) The yield or price difference between different issues.   
Term Bond: Bonds comprising a large part or all of a particular issue which come 
due in a single maturity. The issuer usually agrees to make periodic payments into 
a sinking fund for mandatory redemption of term bonds before maturity.  
Treasury Bills:  A non-interest bearing discount security issued by the U.S. 
Treasury to finance the national debt. Most bills are issued to mature in three 
months, six months, or one year. 
Treasury Stips: Zero-coupon Treasury bonds that mature in three months to 29 
years and are backed by the full faith and credit of the US government.  
Treasury Bonds: Long-term coupon bearing U.S. Treasury securities issued as 
direct obligations of the U.S. Government and having initial maturities of more than 
10 years. 
Treasure Notes: Medium-term coupon-bearing U.S. Treasury securities issued as 
direct obligations of the U.S. government and having initial maturities from two to 
10 years. 
Uniform Net Capital Rule:  Securities and exchange Commission requirement 
that member firms as well as nonmember broker-dealers in securities maintain a 
maximum ratio of indebtedness to liquid capital of 15 to 1; also called net capital 
rule and net capital ratio. Indebtedness covers all money owed to a firm, including 
margin loans and commitments to purchase securities, on reason new public 
issues are spread among members of underwriting syndicated. Liquid capital 
includes cash and assets easily converted into cash. 
Weighted Average Maturity: The average remaining term to maturity of the 
portfolio proportionate to the size of each investment.  



Yield: The rate of annual income return on an investment, expressed as a 
percentage. (a) INCOME YIELD is obtained by dividing the current dollar income 
by the current market price for the security. (b) NET YIELD or YIELD TO 
MATURITY is the current yield minus ant premium above par or plus any discount 
from par in purchase price, with the adjustment spread over the period from the 
date of purchase to the date of maturity of the bond.  
Yield to Call (YTC):  The rate of return an investor earns from a bond assuming 
the bond is redeemed (called) prior to its normal maturity date. 
Yield Curve: A graphic representation that depicts the relationship at a given point 
in time between yield and maturity for bonds that are identical in every way except 
maturity. A normal yield curve may be alternatively referred to as a positive yield 
curve.  
Yield to Maturity: The rate of return yielded by a debt security held to maturity 
when both interest payments and the investor’s potential capital gain or loss are 
included in the calculation of return.  
Zero Coupon Securities: Security that is issued at a discount and makes no 
periodic interest payments. The rate of return consists of a gradual accretion of the 
principal of the security and is payable at par upon maturity.   
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PSTA Investments
For the Quarter December 31, 2021

Balance Balance % of Total Interest Rate Quarterly Comparison of Returns
Investment Category as of as of Investments as of

9/30/2021 12/31/2021 12/31/2021 12/31/2021 9/30/2021 6/30/2021 3/31/2021 12/31/2020 9/30/2020
D ‐ Interest Bearing Savings Accounts, Demand Deposit Accounts
Negotiable Order of Withdrawal Accounts or Certificate of Deposit

BankUnited ‐ Public Funds Money Market Savings I *6930 382,878.09 383,042.18 0.170% 0.170% 0.200% 0.200% 0.250% 0.350%
BankUnited ‐ Public Funds Money Market Savings II *2364 264,413.78 264,527.10 0.170% 0.170% 0.200% 0.200% 0.250% 0.350%
BankUnited ‐ Public Funds Money Market Savings III *8890 22,624,117.74 59,421,341.26 0.170% 0.170% 0.200% 0.200% 0.250% 0.350%
BankUnited ‐ Public Funds Certificate of Deposit VIII *8024 ‐ renewal 5,099,027.07 5,102,010.42 0.200% 0.250% 0.250% 0.250% 0.250% 1.770%
BankUnited ‐ Public Funds Certificate of Deposit IX ‐ 5335 5,098,674.39 5,101,657.54 0.200% 0.250% 0.250% 0.250% 0.250% 1.770%
BankUnited ‐ Public Funds Certificate of Deposit X ‐ 2129 5,041,762.74 5,044,940.58 0.250% 0.250% 0.250% 0.730% 0.730% 0.730%
BankUnited ‐ Public Funds Certificate of Deposit XI ‐ 2130 5,041,762.74 5,044,940.58 0.250% 0.250% 0.250% 0.730% 0.730% 0.730%
BankUnited ‐ Auto & General Liability * 8561 0.00 0.00 0.750% 0.750% 0.750% 0.750% 0.750% 0.750%
BankUnited ‐ Depository * 8391 6,622,378.82 7,186,583.55 0.750% 0.750% 0.750% 0.750% 0.750% 0.750%
BankUnited ‐ Grants General * 8650 165,935.00 165,935.00 0.750% 0.750% 0.750% 0.750% 0.750% 0.750%
BankUnited ‐ Operating * 8510 0.00 0.00 0.750% 0.750% 0.750% 0.750% 0.750% 0.750%
BankUnited ‐ Payroll * 8537 0.00 0.00 0.750% 0.750% 0.750% 0.750% 0.750% 0.750%
BankUnited ‐ Workers' Compensation * 8707 69,653.75 55,192.18 0.750% 0.750% 0.750% 0.750% 0.750% 0.750%
Citibank ‐ FSA ‐ 0536 9,632.42 9,958.55 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%
Citibank ‐ Health Insurance ‐ 2092 118,143.59 158,796.94 0.000% 0.000% 0.000% 0.000% 0.000% 0.000%

Total 50,538,380.13 87,938,925.88 $1.00
Total Investments $50,538,380.13 $87,938,925.88 100%

* BankUnited accounts earn credits towards offsetting banking fees (0.750%)

Note: Weighted Average Interest rate is .23%

100%

Investment Allocation

D ‐ Interest Bearing Savings
Accounts, Demand Deposit Accounts
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) 
ST. PETERSBURG, FLORIDA

AMENDMENT OF SOLICITATION 
1. SOLICITATION NO.:

22-240282

2. AMENDMENT NO.:

1 

3. EFFECTIVE DATE:

4/4/2022 

4. BRIEF SOLICITATION DESCRIPTION:

SPECIALIZED CONSULTING SERVICES 

5. REVISED OFFER SUBMISSION DUE DATE AND TIME:
(Note: Unless identified below, this solicitation amendment does not change the Offer Submission Date and Time.)
The date and/or time specified for receipt of offers is changed as follows: DATE:4/8/22 

TIME: 10:00 AM/ Local 
6. REVISED PRE-BID/PROPOSAL CONFERENCE:
(Note: Unless identified below, this solicitation amendment does not change the Pre-Bid/Proposal Conference, if a conference is
scheduled.)
The scheduled pre-bid/proposal conference is changed as follows: DATE: 

TIME: AM/PM Local 
LOCATION: 

7. AMENDMENT OF SOLICITATION:
The solicitation identified in Block 1, above, is hereby amended as described in Block 11, below.  Except as provided herein, all
other provisions of the solicitation, or as heretofore amended, remain unchanged and in full force and effect.

8. REQUIREMENT TO ACKNOWLEDGE AMENDMENT:
Offerors must acknowledge receipt of this amendment prior to the deadline specified in the solicitation for receipt of offers by
one of the following methods:
a. By signing this amendment in Block 9, below, and returning one signed copy.
b. By acknowledging receipt of this amendment on the Solicitation, Offer and Award form (CS-01); or,
c. By separate letter or telegram that includes a reference to this solicitation and amendment number.

WARNING: Failure of an offeror to acknowledge receipt of this amendment, as described herein, may result in 
REJECTION OF THE OFFER. 

NOTE: For Invitations for Bids the terms "Offer" and Offeror" shall mean "Bid" and "Bidder", respectively; and for Requests for 
Proposals or Quotation the terms "Bid" and "Bidder" shall mean "Offer" and "Offeror", respectively, in this solicitation and any 
associated exhibits. 

9. OFFEROR'S ACKNOWLEDGEMENT OF AMENDMENT:

Signed Acknowledgment:  ____________________________ Name & Title:  ____________________________________ 
(Print/Type)

Offeror: __________________________________________ Date Acknowledged:  04/07/2022 
10. FOR FURTHER INFORMATION CALL CONTRACTING OFFICER:

Name:  AL BURNS Email:  aburns@psta.net 
11. DESCRIPTION OF AMENDMENT:

REVISED OFFER SUBMISSION DUE DATE AND TIME: 4/8/2022 10:00am Local Time 

Question: Under the RFP SERVICE CATEGORY: FINANCIAL, DATA ANALYSIS AND INTERNAL AUDIT RELATED TASKS, - 
Investment Finanical Advisory Services- To provide fee structure for services may we obtain a copy of the Investment Policy 
Statement and the general breakdown of the Investment composition (eg Cash/Money market) $20 million, Long Term Equity 
Portfolio $5 Million, Long Term Bond Portfolio $ 5million.)  
Answer: see attached  

Question: Under the RFP SERVICE CATEGORY: HUMAN RESOURCES: Benefits Consulting: What are some of the benefits 
offered or may be needed at PSTA  eg  
Answer: Retirement plan, Group Life, Group Health, Financial Wellness literacy programs etc? group / retiree Medical Insurance, 
Dental Insurance, and Vision  

Question: How many people on average fulltime and part time to receive the benefits? 
Answer:  All our employees are eligible approximately 575 employees  

Andrew Laflin/President

Aclarian LLC

mailto:aburns@psta.net
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Solicitation, Offer and Award Form 

PINELLAS SUNCOAST TRANSIT AUTHORITY 
ST. PETERSBURG, FLORIDA 

SOLICITATION, OFFER AND AWARD FORM 
REQUEST FOR PROPOSALS 

1. SOLICITATION #: RFP 22-240282 4. BRIEF DESCRIPTION:
2. ISSUE DATE:     03/03/2022

SPECIALIZED CONSULTING SERVICES 3. FOR INFORMATION CONTACT Contracting Officer:
NAME:     Al Burns
E-MAIL: aburns@psta.net

5. CONFERENCE: (See Exhibit B for more information):

Join Zoom Meeting 
https://us02web.zoom.us/j/86356887433?pwd=QzJaTXp0OXRHVn

N1MmE5SzkzejdHUT09 

Time: Mar 15, 2022, 10:00 AM Eastern Time (US and 
Canada) 
Meeting ID: 863 5688 7433 
Passcode: 535260 

6. SUBMIT OFFER TO THE FOLLOWING WEBSITE (See Exhibit B for 
more information):

https://psta.bonfirehub.com

7. OFFER SUBMISSION DUE DATE AND TIME:

04/05/2022 @ 10:00 AM EST (Eastern Standard Time)

8. SUBMIT WITH OFFER:  Original electronic offer including all exhibits and attachments listed on Page 2 of this form.
9. Offers will not be publicly opened.
10. FIRM OFFER PERIOD: Offers shall remain firm for a period of 90 calendar days from the date specified in Block 7, above.
11. This solicitation and any resulting contract, respectively, must include this Solicitation, Offer and Award Form and the exhibits and

documents designated on Page 2 of this form.
OFFER 

(To be completed by offeror) 
12. DISCOUNT FOR PROMPT PAYMENT:  _____%, _____ Calendar Days (Please refer to the Invoicing and Payment clause in Exhibit
D)

13. If this offer is accepted within the period specified in Block 10 above, the offeror agrees to fully provide the goods and/or services
covered by this solicitation at the prices and timelines specified in the solicitation.

14. ACKNOWLEDGEMENT OF AMENDMENTS: The offeror acknowledges receipt of the following solicitation amendments (write in all
amendment numbers and amendment dates.

Amendment Number and Date Amendment Number and Date Amendment Number and Date 

15. OFFEROR'S NAME AND ADDRESS: (Type or Print) 16. NAME AND TITLE OF OFFEROR’S REPRESENTATIVE
(PERSON AUTHORIZED TO EXECUTE CONTRACTS):

Andrew Laflin, President

TELEPHONE: 813-784-3140
CELL PHONE: 813-784-3140

E-MAIL: alaflin@aclarian.com
FAX: N/A

17. OFFEROR’S REPRESENTATIVE SIGNATURE & DATE:

AWARD 
(To be completed by PSTA) 

18. Offeror is a: DBE: Yes No SBE: Yes No 
19. DBE:  There is no DBE goal established for this solicitation.
20. ACCEPTED AS TO: 21. TOTAL AMOUNT OF AWARD: 22. CONTRACT NUMBER:

23. PSTA’S CONTRACTING OFFICER’S SIGNATURE & CONTRACT AWARD DATE:

Aclarian LLC
4240 West Morrison Avenue, Tampa, FL 33629

04/07/2022

0

1  04/07/2022

https://us02web.zoom.us/j/86356887433?pwd=QzJaTXp0OXRHVnN1MmE5SzkzejdHUT09
https://us02web.zoom.us/j/86356887433?pwd=QzJaTXp0OXRHVnN1MmE5SzkzejdHUT09
https://psta.bonfirehub.com/


CS-01 (AUG 21) Page 2 of 2 
Solicitation, Offer and Award Form 

Name:     _____________________________  
Signature: ____________________________________ Date: 04/07/2022 

NAME FORM DESCRIPTION FORM # SUBMIT WITH OFFER 
Cover Sheet Solicitation, Offer and Award Form CS-01 YES 
Schedule Schedule S-01 YES 
Exhibit A Representations and Certifications A-02 YES 
Exhibit B Special Solicitation Instructions and Conditions B-01 NO 
Exhibit C Solicitation Instructions and Conditions C-03 NO 
Exhibit D Special Provisions D-01 NO 
Exhibit E Federal Provisions (If Federal Funds Utilized in Future) E-01 NO 
Exhibit F General Provisions F-02 NO 
Exhibit G Disadvantaged Business Enterprise Provisions G-02 YES 
Exhibit H Specifications H-01 NO 
Exhibit K Contract K-03 YES 

Andrew Laflin



INNOVATIVE SOLUTIONS – PEOPLE | PROCESSES | TECHNOLOGY 
 

 

April 8th, 2022 

Request for Proposals for SPECIALIZED 
CONSULTING SERVICES (RFP 22-240282) to: 

Pinellas Suncoast Transit 
Authority 
Prepared by:  
Andrew Laflin, CPA 

               President 
Aclarian LLC 
4240 West Morrison Avenue 
Tampa, Florida, 33629 
alaflin@aclarian.com 
Direct 813-784-3140 

EIN/SS  Number:  85-3378848 

 

 

This proposal will be valid and binding for ninety (90) days following the 
proposal due date and will become part of the contract that is negotiated with 
the Pinellas Suncoast Transit Authority. 
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April 8, 2022 

     Pinellas Suncoast Transit Authority 
3201 Scherer Drive 
St. Petersburg, FL 33716 

RE: Specialized Consulting Services 

 

We are pleased to respond to the Pinellas Suncoast Transit Authority’s Request For Proposal for Specialized 
Consulting Services.  Aclarian LLC is a single member, limited liability company, headquarted in Tampa, FL.  We 
are excited for the opportunity to provide specialized consulting services to Pinellas Suncoast Transit Authority 
(“PSTA” or “Authority”). 

 

For 2 years, Aclarian has provided specialized consulting services for local governments (cities, counties, 
and special districts) in the State of Florida. Governmental services is not a side-light or specialty product 
for us – governmental services is our primary focus.  

 

The following proposal outlines our company stability and history, strategy, superior consulting and 
personnel, and our unparalleled implementation and support services. We look forward to your positive        
consideration of our proposed solution. 

 

Please do not hesitate to contact us with any questions you may have following the review of this proposal. 
I am pleased to assist you and can be reached at 813-784-3140. 

 

Sincerely, 

 

Andrew Laflin, CPA, President 
Aclarian LLC 
4240 West Morrison Avenue 
Tampa, Florida, 33629 
alaflin@aclarian.com 
Direct 813-784-3140 
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SECTION 2 - KEY PERSONNEL 

Qualifications and Relevant Experience 
 

Aclarian is driven to excellence in all areas of our business by focusing 100% of our efforts on solving 
client problems, creating deep customer relationships through unparalleled support, and pursuing  
continued improvement in our services through innovation and customer feedback. 

 

The lead Project Manager on this proposal is Aclarian President, Andrew Laflin.  Mr. Laflin has 
extensive experience working with the Authority on a variety of process improvement and other 
related consulting projects throughout the course of Mr. Laflin’s relationship with the Authority 
over the last seven (7) years.  Mr. Laflin is well versed in transit operations in the state of Florida, 
having worked closing with both Pinellas Suncoast Transit Authority and Hillsborough Transit 
Authority (HART) in both an auditing and consultative capacity for a number of years. 

The Aclarian staff that would assist Project Manager Andrew Laflin consist of former Finance 
Directors and other individuals holding senor management positions at municipalities, school 
districts, and special districts throughout Florida.  The combined knowledge and experience of 
Florida local government finances and operations of the Aclarian staff capable of delivering 
specialized consulting services to the Authority is quite vast…with over 100 years of combined 
experience.  

 

Qualifications and Relevant Experience 
 

The Organizational Chart for the proposed team simply consists of Senior Consultants Andrew 
Laflin and Mike Fitzgerald (see resumes on the following pages) and Consultants that report directly 
to the Senior Consultants on each proposed project.  As mentioned above, the Consultants have 
extensive experience serving Florida local governments, mainly in the role of Finance Director or 
Chief Financial Officer or as an external auditor.  
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RESUMES – KEY PERSONNEL 

 

Andrew P. Laflin, CPA  
Aclarian LLC (www.aclarian.com)  

President & CEO 813-784-3140 
Tampa, FL alaflin@aclarian.com 
 
Profile 
After spending 17 years in public accounting and serving as a former audit 
partner of a large regional accounting firm, Andrew formed Aclarian in 2020, 
providing outsourcing, consulting, and advisory services entirely devoted to 
serving Florida local governments.  Aclarian also provides a web-based local 
government ERP software solution that provides users with a modern, efficient alternative to traditional 
government accounting systems and eliminates manual, redundant business processes typically found 
in a local government’s current technology environment.   

Andrew is a frequent speaker at various local and state-wide conferences throughout Florida, primarily 
affiliated with the Florida Government Finance Officers Association (FGFOA).   

Client experience 
City of Cape Coral  Hillsborough County Aviation Authority 
City of Dade City  Hillsborough Transit Authority (HART) 
City of Lake Worth Beach  Lee County Metropolitan Planning Org. 
City of Madeira Beach Manatee County  
City of New Port Richey  Pasco County 
City of Port Richey Pinellas County 
City of Safety Harbor  Pinellas Suncoast Transit Authority 
City of Starke Sarasota County  
City of Temple Terrace TB Advanced Manufacturing Skills Initiative 
Clearwater Downtown Development Board Tampa Bay Area Regional Transportation Auth. 
Collier County  Tampa Hillsborough Expressway Authority 
Forward Pinellas 
City of Hampton 
City of Crescent City       
City of Bushnell   
City of High Springs                                                              

Village of Indiantown 
Town of Redington Beach 
Glades County 
City of Crescent City 
City of Moore Haven 

Education and professional involvement 
• Bachelor of Arts in accounting from the University of Notre Dame, Notre Dame, Indiana 
• Master of Accountancy from the University of South Florida, Tampa, Florida 
• American Institute of Certified Public Accountants 
• Certified Public Accountant in the state of Florida 
• Government Finance Officers Association (GFOA) 
• Florida Government Finance Officers Association (FGFOA) 
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Mike Fitzgerald, MBA, CGFO, CPPO 
Aclarian LLC (www.aclarian.com)  

Vice President 813-205-7831 
Tampa, FL mfitzgerald@aclarian.com 

Profile 
Mike has over 34 years of public and private finance experience.  He 
currently serves as Vice President of Outsourced Services for Aclarian LLC, 
providing outsourcing, consulting, and advisory services entirely devoted to 
Florida local governments. Aclarian also provides a web-based local 
government ERP software solution that provides users with a modern, 
efficient alternative to traditional government accounting systems and eliminates manual, redundant 
business processes typically found in a local government’s current technology environment.   

Mike has held various COO / CFO / Managerial roles in private equity firms, Anheuser-Busch, KPMG, 
Booz Allen & Hamilton, local governments and as an officer in the Unites States Air Force.  His 
government experience is listed below. 

 

Client Experience 
Broome County Hillsborough County 
City of Dade City Miami/Dade County 
City of Lake Worth Beach Nassau County 
City of Madeira Beach New York Board of Education 
City of Starke United States Air Force (USAF) 
City of Tampa United States Army (USA) 
Government Accounting Office (GAO) United States Navy (USN) 
Government Printing Office Special Operations Command (SOCOM) 

 

 

  

 
Education and Professional Involvement 

• Bachelor of Arts from the University of South Florida 
• Master Business Administration from the University of Tampa 
• Florida Government Finance Officers Association (FGFOA) 
• Certified Government Financial Officer (CGFO) 
• Certified Public Procurement Officer (CPPO) 
• President for the Government Finance Officers Association - Hillsborough 
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SECTION 3 - FIRM EXPERIENCE AND EXPERTISE 

Understanding of Services to be Performed 
 
Aclarian is interested in accepting projects under the following service categories: 

• Financial, Data Analysis, and Internal Audit Related Tasks 
• Organizational Improvement 
• Procurement Review Services 

 
Aclarian has an adequate understanding of the potential tasks requested within each service category and has 
the knowledge and experience to deliver on those services.  As  
 

Experience with Similar Projects 
 
The client references below relate directly to one or more of the service categories that Aclarian has expressed 
interest in pursuing, as listed above: 
 
City of Madeira Beach, FL 
Contact: Patrick Cade/Accounting Manager 
(727) 391-9951 x237 
pcade@madeirabeachfl.gov 
Contract Value: $86,400 (annual) 
Aclarian Personnel: Andrew Laflin, Mike Fitzgerald 
Project Description: See bullet points below 
Project Challenges/Lessons Learned: None identified 
 

• Outsourced Finance Director services, responsible for managing a team within the City, meeting all 
required compliance requirements (adoption of annual budget, annual audited financial statements, 
meeting other reporting deliverables and deadlines), reviewing purchases and ensuring adherence to the 
City’s purchasing policy and procurement ordinance, and other state and federal requirements when 
applicable, and evaluating opportunities for maximizing technology and more efficient business process 
to achieve greater results within the finance and accounting operation at the City 

• Provided custom software solution to provide citizens with meaningful summarized financial data “Fund 
& Department Financial Summary” (example below) 

• Provided custom software solution tp provide citizens with a Business License portal to provide new 
applications for, payments and renewals, for municipal business tax receipts (example below) 

• Provided custom software solution to provide the City with a web portal to allow new vendors to register 
their business and subsequently submit invoices for payment (examples below) 
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MEANINGFUL SUMMARIZED FINANCIAL DATA (ILLUSTRATION): 

 
 
 
CUSTOMER PORTAL (ILLUSTRATION): 
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VENDOR PORTAL (ILLUSTRATION): 
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City of Dade City, FL 
Contact: Leslie Porter/City Manager 
(352) 523-5050 x400 
lporter@dadecityfl.com 
Contract Value: $84,000 (annual) 
Aclarian Personnel: Andrew Laflin, Mike Fitzgerald, Marilyn Aruca 
Project Description: See bullet points below 
Project Challenges/Lessons Learned: None identified 
 

• Outsourced Finance Director services, responsible for managing a team within the City, meeting all 
required compliance requirements (adoption of annual budget, annual audited financial statements, 
meeting other reporting deliverables and deadlines), reviewing purchases and ensuring adherence to the 
City’s purchasing policy and procurement ordinance, and other state and federal requirements when 
applicable, and evaluating opportunities for maximizing technology and more efficient business process 
to achieve greater results within the finance and accounting operation at the City 

• Provided custom software solution to provide a web portal for citizens to a new water utility application 
and deposit payment process (example below) 

• Provided a budgeting software solution eliminating the use of multiple spreadsheets to track budget 
requests by department, allowing for customized configurations, and providing reporting deliverables 
that can be exported and used in the preparation of the annual budget document (example below) 

 
 
 
 

 
 

 
 
  



 

11 
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West Coast Inland Navigation District, Venice, FL 
Contact: Justin McBride/Director 
(941) 485-9402 
justin@wcind.net 
Project fee: $9,400/Contract Value: $2,500 (annual) 
Aclarian Personnel: Andrew Laflin 
Project Description: See bullet point below 
Project Challenges/Lessons Learned: Significant customization to meet District’s particular needs 
 

• Provided customized software solution to eliminate the use of spreadsheets to track project activity and  
enhance internal controls through a workflow approvl process and create a more efficient overall 
process to create a new project associate vendor invoices and other related costs to applicable projects, 
attach electronic documents (agreements, invoices, report submissions, etc.) to each project, and run 
reports that can be exported to Excel to obtain and analyze all transaction data associated with each 
project (see example below). 
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City of Bushnell, FL 
Contact: Shelley Ragan/Interim Finance Director 
(352) 793-2591 
sragan@cityofbushnellfl.com 
Contract Value: $90,000 
Aclarian Personnel: Mike Fitzgerald, Mandy Barrows, Marilyn Aruca 
Project Description: See bullets point below 
Project Challenges/Lessons Learned: None identified 
 

• Provided audit preparation assistance for the FY 2021 audit, consisting of preparing reconciliations and 
various schedules requested by the auditor 

• Performed an assessment and provided recommendations for improvement in the areas of entity 
structure, business processes, and use of technology, within certain facets of City operations (primarily 
finance and accounting, utility billing, and HR and payroll processing).  See illustration below. 
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City of Crescent City, FL 
Contact: Charles Rudd/City Manager 
(386) 698-2525 ext. 246 
citymanager@crescentcity-fl.com 
Contract Value: $81,600 (annual) 
Aclarian Personnel: Mike Fitzgerald, Mark Parks 
Project Description: See bullets point below 
Project Challenges/Lessons Learned: Difficult to maintain consistent onsite presence due to geographic location; 
established remote connections to City’s software system in order to minimize travel time and maximize 
productive time helping the City with the year end closing and audit preparation process 
 

• Provided audit preparation assistance for the FY 2020 and FY 2021 audit, consisting of preparing 
reconciliations and various schedules requested by the auditor 

• Performed an assessment and provided recommendations for improvement in the areas of entity 
structure, business processes, and use of technology, within certain facets of City operations (primarily 
finance and accounting, utility billing, and payroll processing).  See illustration below. 
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Pinellas County Clerk of Court and Comptroller 
Contact: Bill Seiter/Assistant Director 
(727) 464-8303 
wseiter@mypinellasclerk.org 
Contract Value: $168,000 (annual) 
Aclarian Personnel: Andrew Laflin 
Project Description: See bullets point below 
Project Challenges/Lessons Learned: None identified 
 

• Provided audit preparation assistance for the FY 2020 and FY 2021 audit, consisting of preparing 
reconciliations and various schedules requested by the auditor and reviewing workpapers prepared by 
other team members 

• Provided education, training, and mentoring to staff and senior accountants within the Clerk’s Finance 
Division – Financial Reporting & General Accounting unit 

• Devised a Year End preparation and review/approval workflow system in order to more efficiently 
manage tasks associated with year end closing and audit preparation (see example below) 

• Lead on GASB 87 lease implementation standard for Pinellas County, including building a lease 
evaluation and tracking system (see example below) 
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SECTION 4 – UNIQUE CONCEPTS OR INNOVATIVE IDEAS 

 
 
Aclarian approaches each client engagement as unique since each governmental entity that Aclarian consults with 
has its own distinct set of challenges and circumstances.  We do not take a one size fits all approach to identifying 
issues and formulating solutions for improvement.  Rather, we take a customized approach to assisting each client 
to overcome their own particular obstacles to maximizing efficiency and effectiveness of operations. 
 
Our use of software technology to augment our consultative strategies surrounding business process 
improvement is unparalleled.  W utilize web applications to help clients operate more efficiently and strengthen 
internal controls. 
 
Examples were provided in the previous section, including development of a task management system to track 
audit preparation tasks and lease agreements subject to GASB 87, a web portal for vendors to register to do 
business with a city and electronically submit invoices for payment, and online application and payment systems 
for new utility customers and new businesses within a city. 
 
Aclarian welcomes the opportunity to learn more about the Authority’s potential improvement areas within its 
structure, processes, and technology.  For example, if the Authority’s timekeeping and payroll process is overly 
cumbersome, Aclarian can develop a customized timekeeping system that will meet the Authority’s specific needs 
in accordance with each employee demographic (bus operators, maintenance staff, administrative personnel, 
etc.).  If you desire it, we will build it!  As a locally based consulting and technology firm with customized offerings 
with a dedication to local governments, our capabilities are unmatched.    
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SECTION 5 – COMMITMENT TO QUALITY & PROJECT CONTROLS 

 

Upon engagement, the Aclarian team lead, Andrew Laflin, will begin with a thorough understanding of the specific 
scope of the project, including timeline, deliverables, and execution.  At that time, team members will be assigned 
to assist, using open discussion with the Authority project manager to discuss integration of Aclarian team 
members on the project.  Frequent status updates and communication preferences will be delivered as directed. 

Since Aclarian’s inception, Andrew has assembled a team of highly experienced and talented individuals who have 
dedicated most of their careers to working in a local government environment in a senior management capacity. 
Our team members leverage each other’s strengths to provide a full service model that is needed to provide 
specialized consulting services,  in all needed areas, including but not limited to: 

• Preparing and adopting an automation of processes to include financial and accounting tasks, along with 
organizational restructuring 

• Assisting with preparation of external audits, including the annual financial audit, FTA, FDOT specific, etc. 

• Develop procurement related development training along with assistance with Federal and State grant 
preparation 

Personnel assigned to the account 
An experienced engagement team has been aligned to provide the most 
value to the City. The team members have performed numerous 
engagements similar to yours and will commit the resources necessary to 
provide top quality service throughout the engagement.  

Aclarian’s team possesses an in-depth understanding of public sector 
issues, so you can be confident that your services will include: 

• Prompt completion of consulting servcies 
• Minimal disruption to your operations 
• Development & Implementation of process improvement strategies 

 

 

Our proposed team 
members have the 

experience and 
qualifications to succeed in 

this role. 
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SECTION 6 – PRICE 

 
 
Our price proposal is submitted on the Schedule Form (S-01) in Excel format.  See separate submission. 
 
 
 
 
 

SECTION 7 – EXCEPTIONS 
 
Aclarian has no exceptions to, or variances from, any portion of the solicitation, including the statement of work, 
contract terms, including any supplemental agreements or contract terms, software agreements, or other terms 
or conditions 
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA)  
ST. PETERSBURG, FLORIDA 

 

EXHIBIT A 
REPRESENTATIONS AND CERTIFICATIONS

 

 (LOCALLY ASSISTED SUPPLY/SERVICE CONTRACT) 

** NOTE:  THIS FORM MUST BE COMPLETED AND RETURNED WITH THE OFFER ** 

TABLE OF CONTENTS 
1. Contingent Fee ........................................................................................................................................................ 1 
2. Covenant Against Gratuities .................................................................................................................................... 1 
3. Disadvantaged Business Enterprise (DBE) ............................................................................................................. 1 
4. Interest of Public Officials ........................................................................................................................................ 2 
5. Parent Company and Identifying Data ..................................................................................................................... 2 
6. Type of Business ..................................................................................................................................................... 2 
7. Certification of Independent Price Determination .................................................................................................... 3 
8. Communication Policy and Certification .................................................................................................................. 3 
9. Conflict of Interest Certification ................................................................................................................................ 4 
10. Non-Discrimination Assurance ................................................................................................................................ 4 
11. Disadvantaged Business Enterprise Goals ............................................................................................................. 4 
12. Execution of Contract .............................................................................................................................................. 4 
13. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion .......................................... 4 
14. Certification of Restrictions on Lobbying ................................................................................................................. 5 
15. Verification of Employment Status Certification ....................................................................................................... 5 
16. Scrutinized Companies Certification ........................................................................................................................ 5 
17. Statement Regarding Federal Funding ................................................................................................................... 5 
18. Foreign Country of Concern Disclosure Certification .............................................................................................. 6 

REPRESENTATIONS 

1. Contingent Fee

Except for full-time bona fide employees working solely for the offeror, the offeror represents as part of its offer that it 
(Mark one with an "X"): 

 has  has not 

been employed or retained any company or persons to solicit or obtain the contract resulting from this solicitation, and 
(Mark one with an "X"): 

 has X has not 

paid or agreed to pay any person or company employed or retained to solicit or obtain this contract any commission, 
percentage, brokerage, or other fee contingent upon or resulting from the award of this contract. 

2. Covenant Against Gratuities

The offeror represents as part of its offer that no employee, official, or member of the Board of the Authority is or will be 
peculiarly interested or benefited directly or indirectly in the contract to be awarded by this solicitation.  The offeror further 
represents and warrants that it has not offered or given gratuities (in the form of entertainment, gifts, or otherwise) to any 
employee, official, or member of the Board of the Authority with a view toward securing favorable treatment in the awarding, 
amending, or evaluating the performance of any contract resulting from the solicitation.  For breach of any representation 
or warranty in this clause, the Authority shall have the right to annul the contract awarded through this solicitation without 
liability and/or have recourse to any other remedy it may have at law. 

3. Disadvantaged Business Enterprise (DBE)

The offeror represents as part of its offer that it (Mark one with an "X"): 

 is  X is not 

a disadvantaged business enterprise (DBE).  A DBE is defined as "a for-profit small business concern which is at least 51 
percent owned by one or more socially and economically disadvantaged individuals, or in case of any publicly owned 

X
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business, at least 51 percent of the stock is owned by one or more socially and economically disadvantaged individuals 
and whose management and daily business operations are controlled by one or more of the socially and economically 
disadvantaged individuals who own it."  For purposes of this definition, socially and economically disadvantaged 
individuals include Black Americans, Hispanic Americans, Asian-Pacific Americans, Subcontinent Asian Americans, 
Native Americans; women; and any additional groups whose members are designated as socially and economically 
disadvantaged by the Small Business Administration (SBA), at such time as the SBA designation becomes effective. 

4. Interest of Public Officials

The offeror represents and warrants that no employee, official, or member of the Board of the Authority is or will be 
pecuniarily interested or benefited directly or indirectly in this contract. 

5. Parent Company and Identifying Data

(a) The offeror represents as part of its offer that it (Mark one with an "X"):

 is  X is not 

owned or controlled by a parent company. A parent company, for the purpose of this provision, is one that owns or controls 
the activities and basic business policies of the offeror.  To own the offering company means that the parent company 
must own more than 50 percent of the voting rights in that company.  A company may control an offeror as a parent even 
though not meeting the requirements for such ownership if the company is able to formulate, determine, or veto basic 
policy decisions of the offeror through the use of dominant minority voting rights, use of proxy voting, or otherwise. 

(b) If the offeror is not owned or controlled by a parent company, it shall insert its own Employer's Identification Number
below:

(c) If the offeror is owned or controlled by a parent company, it shall enter in the blocks below the name and main office
address of the parent company, and the parent company's Employer's Identification Number.

NAME OF PARENT COMPANY AND MAIN OFFICE 
ADDRESS (INCLUDE ZIP AND PHONE):     PARENT COMPANY'S EMPLOYER'S IDENTIFICATION #: 

6. Type of Business

(a) The offeror represents as part of its offer that it operates as (Mark one with an "X"):

 a sole proprietorship 

 a corporation 

 an individual 

 a partnership 

 another entity - LLC 

(b) If incorporated, under the laws of the State of:

(c) Age of the entity:  2 years, 0 months

(d) Previous year’s annual gross receipts:

 less than $500K     $500K - $2 mil.      $2 mil. - $5 mil.   more than $5 mil. 

85-378848

X
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CERTIFICATIONS 

7. Certification of Independent Price Determination

(a) By executing this certification, the offeror certifies, and in the case of a joint offer, each party thereto certifies as to its
own organization, that in connection with this procurement:

(1) The prices in this offer have been arrived at independently, without consultation, communication, or agreement,
for the purpose of restricting competition, as to any matter relating to such prices with any other offeror or with any
competitor.

(2) Unless otherwise required by law, the prices which have been quoted in this offer have not been knowingly
disclosed by the offeror and will not knowingly be disclosed by the offeror prior to the opening (in the case of an
advertised procurement) or prior to award (in the case of a negotiated procurement), directly or indirectly to any other
offeror or to any competitor; and

(3) No attempt has been made or will be made by the offeror to induce any other person or firm to submit or not to
submit an offer for the purpose of restricting competition.

(b) Each person signing this offer certifies that:

(1) He/she is the person in the offeror's organization responsible within that organization for the decision as to the
prices being offered herein and that he/she has not participated, and will not participate, in any action contrary to (a)(1)
through (a)(3) above; or

(2) He/she: (i) is not the person in the offeror's organization responsible within that organization for the decision as to
the prices being offered herein but that he/she has been authorized in writing to act as an agent for the persons
responsible for such decision in certifying that such persons have not participated, and will not participate, in any
action contrary to (a)(1) through (a)(3) above, and as their agent does hereby so certify; and (ii) has not participated,
and will not participate, in any action contrary to (a)(1) through (a)(3) above.

8. Communication Policy and Certification

(a) All oral and written communications with the Authority regarding this solicitation should be exclusively with, or on
subjects and with persons approved by, the Contracting Officer identified in this solicitation. Discussions or
communications with any other person could result in disclosure of proprietary or other competitive sensitive information
or otherwise create the appearance of impropriety or unfair competition and, thereby, compromise the integrity of the
Authority's procurement system.

(b) By executing this certification, the offeror certifies that it has not, and will not prior to contract award, communicate
orally or in writing with any Authority employee or other representative (including Board members, PSTA contractors, or
PSTA consultants) other than the Contracting Officer and on subjects approved by the Contracting Officer except as
described below:  (CHECK "NONE" IF NONE EXISTS.)

X NONE 

Name of PSTA Representative Date and Subject of Communication 

(c) This certification concerns a material representation of fact upon which reliance will be placed in awarding a contract.
If it is later determined that the offeror knowingly rendered an erroneous certification, in addition to any other remedies the
Authority may have, the Contracting Officer may terminate the contract resulting from this solicitation for default and/or
recommend that the offeror be debarred or suspended from doing business with the Authority and/or have recourse to
any other remedy it may have at law.

(d) The offeror shall provide immediate written notice to the Contracting Officer if, at any time prior to contract award,
he/she learns that its certification was, or a subsequent communication makes, the certification erroneous.
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9. Conflict of Interest Certification

By executing this certification, I certify that: 

(a) I have read and understand the General Provisions clause entitled "Interest of Public Officials" that will be incorporated
into any contract resulting from this solicitation.  I further understand that the pecuniary interest in that clause includes
employment relationships.

(b) I understand the Authority has an internal conflict of interest policy for its employees that includes as an actual or
possible conflict of interest whether or not a member of the employee's immediate family works for a firm doing, or seeking
to do, business with the Authority.

(c) Mark one with an "X":

X To the best of my knowledge and belief, no employee of my firm is related to an Authority employee; or 

 An employee of my firm is related to an Authority employee and a letter to the Contracting Officer explaining 
that relationship is attached to this Exhibit A. 

(d) The requirements of this certification have been passed through to all first-tier subcontractors or subconsultants
anticipated to be used at the time of the submission of my offer.

10. Non-Discrimination Assurance

The offeror certifies that it will not discriminate on the basis of race, color, national origin or sex in the performance of the 
contract expected to be awarded.  The offeror understands that it is required to insert the substance of this clause in all 
subcontracts and purchase orders.  Failure  to carry out these requirements is a material breach of any contracts resulting 
from this solicitation and  may result in the contract termination or such other remedy as the Authority deems appropriate. 
The offeror further agrees by submitting this offer that it will include this certificate, without modification, in all subcontracts 
and purchase orders.  

11. Disadvantaged Business Enterprise Goals

If goals have been established, by executing this certification, the offeror certifies that it will comply with the provisions of 
Exhibit G entitled "Disadvantaged Business Enterprise Provisions," and will meet such goals as are established in any 
ensuing contract. 

12. Execution of Contract

Upon award of this solicitation by PSTA’s Board of Directors, the offeror agrees to execute the contract attached as 
Exhibit K. 

13. Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion

(1) The offeror certifies to the best of its knowledge and belief that it and its principals:

(i) are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded
from covered transactions by any governmental department or agency;

(ii) have not within a three-year period preceding this offer been convicted of or had a civil judgment rendered
against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or
performing a public (federal, state, or local) transaction or contract under a public transaction; violation of federal
or state antitrust statutes, or commission of embezzlement, theft, forgery, bribery, falsification or destruction of
records, making false statements, or receiving stolen property;

(iii)  are not presently indicted for or otherwise criminally or civilly charged by a governmental entity (federal, state,
or local) with commission of any of the offenses enumerated in paragraph (1)(ii) of this certification; and

(iv) have not within a three-year period preceding this offer had one or more public transactions (federal, state, or
local) terminated for cause or default.
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(2)  Where the offeror is unable to certify to any of the statements in this certification, the offeror shall attach an explanation.

14. Certification of Restrictions on Lobbying

Lobbying of any PSTA board member, officer, evaluation/selection committee member, employee, agent or attorney by 
an offeror, any member of the offeror’s staff, any agent or representative of the offeror, whether compensated or not,  or 
any person employed by any legal entity affiliated with or representing the offeror shall be prohibited on all competitive 
selection processes and contract awards, including but not limited to requests for proposals, requests for quotations, 
requests for qualification, invitation for bids, bids or the award of purchasing contracts of any type.  Lobbying is strictly 
prohibited from the date of the advertisement or on a date otherwise established by the PSTA Board of Directors, until an 
award is final, any protest is finally resolved, or the competitive selection process is otherwise concluded, whichever is 
later.   

The purposes of this prohibition is to protect the integrity of the procurement process by shielding it from undue influences 
prior to the contract award, until a protest is resolved, or the competitive selection process is otherwise concluded, 
whichever is later.  Nothing herein shall prohibit an offeror from contacting the purchasing division or PSTA’s General 
Counsel to address situations such as clarification and/or questions related to the procurement process, the procedures 
to file a protest, or the status of a protest.   

For the purposes of this paragraph, lobbying shall mean influencing or attempting to influence action or non-action, and/or 
attempting to obtain the goodwill of persons specified herein relating to the selection, ranking, or contract award in 
connection with the bidding process through direct or indirect oral or written communication. Lobbying includes such 
actions whether performed by the offeror itself, any employee of the offeror, the offeror’s attorney, agent or other paid or 
non-paid representative, or any person who performs such actions of behalf or at the behest of the offeror. Further, 
lobbying includes the attempt to influence Board members while they are performing their functions for other governmental 
entities (e.g.) a city or Pinellas County).  

Any board member, officer, evaluation committee member, employee, agent or attorney who has been lobbied will 
immediately report the lobbying activity to the Authority’s Chief Executive Officer. 

15. Verification of Employment Status Certification

In accordance with Florida law, the offeror certifies the use of the U.S. Department of Homeland Security's E-verify system 
to verify the employment eligibility of all new employees hired by offeror during the contract term who perform employment 
duties under any resulting contract to this solicitation and (a) that any subcontracts include an express requirement that 
subcontractors performing work or providing services pursuant to any resulting contract to this solicitation utilize the E-
verify system to verify the employment eligibility of all new employees hired by the subcontractor during the contract term. 

16. Scrutinized Companies Certification

By executing this certification, the contract associated with this solicitation and each and every renewal thereof (if renewal 
is provided for herein), pursuant to section 287.135, Florida Statutes, the offeror certifies, represents, and warrants that: 
(a) it is not on the Scrutinized Companies with Activities in Sudan List, (b) it is not on the Scrutinized Companies with
Activities in the Iran Petroleum Energy Sector List, (c) that it does not have business operations in Cuba or Syria, and (d)
that it is not participating in a boycott of Israel, and that all such certifications are true as of the time offeror submitted its
bid or proposal and as of the effective date of any renewal. Notwithstanding anything contained in this solicitation to the
contrary, PSTA may terminate the contract resulting from this solicitation immediately if: (1) the offeror is found to have
submitted a false certification regarding (a) – (d) above in accordance with section 287.135(5), Florida Statutes, or (2) the
offeror is found to have been placed on the Scrutinized Companies that Boycott Israel List as that term is defined and
such list is maintained pursuant to Section 287.135, Florida Statutes, or is otherwise engaged in a boycott of Israel. Such
termination shall be in addition to any and all remedies available to PSTA at law. The provisions of this section shall only
apply if the contract total is in excess of one million U.S. dollars ($1,000,000.00).

17. Statement Regarding Federal Funding

The offeror recognizes and understands that while no federal funds are currently being used to fund this procurement, if 
indicated on the Solicitation, Offer, and Award Form (CS-01), PSTA may, in its sole and absolute discretion, elect to use 
federal funding in the future for purchases made under this procurement. In the event PSTA determines to do so, the 
offeror acknowledges and agrees that the provisions of Exhibit E attached to this solicitation and the required contract 
clauses from the Federal Transit Administration (FTA) shall apply and be binding on the successful offeror.  
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18. Foreign Country of Concern Disclosure Certification

This certification is applicable if the offer exceeds $100,000. 

Pursuant to section 286.101, Florida Statutes, the offeror is required to disclose any current or prior interest of, any contract 
with, or any grant or gift received from a Foreign Country of Concern, as defined below, if such interest, contract, or grant 
or gift has a value of $50,000 or more and such interest existed at any time or such contract or grant or gift was received 
or in force at any time during the previous five (5) years.  

For purposes of this section, “Foreign Country of Concern" means the People’s Republic of China, the Russian Federation, 
the Islamic Republic of Iran, the Democratic People’s Republic of Korea, the Republic of Cuba, the Venezuelan regime of 
Nicolas Maduro, or the Syrian Arab Republic, including any agency of or any other entity under significant control of such 
foreign country of concern. 

Offeror’s disclosure shall include the name and mailing address of the disclosing entity, the amount of the contract or grant 
or gift or the value of the interest disclosed, the applicable foreign country of concern and, if applicable, the date of 
termination of the contract or interest, the date of receipt of the grant or gift, and the name of the agent or controlled entity 
that is the source or interest holder. Note that within one (1) year before proposing any contract to the Authority, such 
entity must provide a copy of such disclosure to the Florida Department of Financial Services. 

By executing this certification, the offeror certifies that it either has, or will prior to contract award, disclose any current or 
prior interest of, any contract with, or any grant or gift received from a Foreign Country of Concern (CHECK "NONE" IF 
NONE EXISTS). 

X NONE 

OR 
  CURRENT OR PRIOR INTEREST WITH FOREIGN COUNTRY OF CONCERN 

If this option is selected, in the space below, provide: 

• The name and mailing address of the disclosing entity;
• The amount of the contract or gift or grant or the value or the interest disclosed;
• The applicable Foreign Country of Concern;
• The date of the termination of the contract or interest;
• The date of the receipt of the grant or gift;
• The name of the agent or controlled entity that is the source or interest holder; and
• State whether within one (1) year before submitting this offer, such entity provided a copy of the disclosure

to the Florida Department of Financial Services.

************************************************************** 
SIGNATURE BLOCK FOR ALL 

 REPRESENTATIONS & CERTIFICATIONS 
************************************************************** 
NAME OF OFFEROR & ADDRESS (INCLUDE ZIP & PHONE) 
Aclarian LLC
4240 West Morrison Avenue
Tampa, FL 33629
813-754-3140
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Signature: 

TYPE NAME: 

DATE: 

OFFERORS MUST SET FORTH FULL, ACCURATE AND COMPLETE INFORMATION AS REQUIRED BY THIS SOLICITATION 
(INCLUDING THIS ATTACHMENT).  FAILURE TO DO SO MAY RENDER THE OFFER NONRESPONSIVE OR UNACCEPTABLE.  

Andrew Laflin

04/07/2022
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PSTA’s FY19, FY20, FY21 FY22 DBE Goal is 7.71%.  For assistance or with questions concerning the provisions in 
this Exhibit ONLY, contact Margarita Soto, DBE Coordinator at MSoto@psta.net. 

 

PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) 
ST. PETERSBURG, FLORIDA 

 

EXHIBIT G 
DISADVANTAGED BUSINESS ENTERPRISE (DBE) PROVISIONS 

(FEDERALLY ASSISTED CONTRACT WITHOUT A PROJECT-SPECIFIC DBE GOAL) 

1. DBE Goal

A DBE goal has not been assigned to this particular contract; however, PSTA encourages offerors to provide contract 
opportunities to DBEs. 

The offeror’s summary of subcontractor utilization (Attachment 1) is to be submitted when the initial response to the 
Authority's solicitation is due, as described in section 4 below. 

2. Banks and Financial Institutions

The Contractor, as defined in Exhibit K to this solicitation, is encouraged to utilize the services of disadvantaged, minority 
and woman-owned banks and financial institutions.  

3. Directory of DBEs

The Unified Certification Program (UCP) maintains an electronic DBE directory of all firms certified in Florida.  The 
directory is located at https://fdotxwp02.dot.state.fl.us/EqualOpportunityOfficeBusinessDirectory/. The local certifying 
UCP agency is the Hillsborough County Aviation Authority (HCAA) located at the Tampa International Airport.   Appro-
priate forms to apply for DBE certification are available at http://www.tampaairport.com/minority-and-disadvantaged-
business-contracting. 

The Contractor is also encouraged to utilize the Authority’s Vendor Registry to search for vendors that have registered 
to do business with PSTA. 

4. Submission of Subcontractor Utilization Forms and Related Documentation

All offerors shall submit the Subcontractor Utilization form (Attachment 1 to Exhibit G) when the initial response to the 
Authority's solicitation is due. The offeror shall indicate the names of any subcontractor(s), subconsultant(s) or 
supplier(s) to be used in this contract (DBE-certified or non DBE-certified firms), or indicate that no portion is intended 
to be subcontracted. 

The Contractor must provide a copy of each subcontract agreement to the Contracting Officer for this solicitation, 
identified in Exhibit CS-01, within three (3) business days of execution and must notify the PSTA Contracting Officer for 
this solicitation of any change in subcontractor utilization. PSTA encourages Contractors to bring copies of subcontracts 
to kick-off meetings. 

The Contractor will report payments to subcontractors, subconsultants or suppliers by using the Vendor Compliance 
System (See section 5 below) or by requesting from the PSTA Contracting Officer a reporting form that must accompany 
the Contractor’s invoice submittals.  

5. Vendor Compliance System

The Authority’s Vendor Compliance System is B2Gnow, which is a web-based platform that can be accessed at the 
following internet address: https://psta.gob2g.com. 

The Contractor and any subcontractors shall provide any noted and/or requested contract compliance-related 
information electronically in the Authority’s Vendor Compliance System. The Contractor and all subcontractors are 
responsible for responding by any noted response date or due date to any instructions or request for information, and 
to check the Vendor Compliance System on a regular basis to manage contract information and contract records. The 
Contractor is responsible for ensuring all subcontractors have completed all requested items and that their contract 
information is up to date. The Contractor and any subcontractors, subconsultants or suppliers are required to self-report 
and verify prompt payment through the Authority’s Vendor Compliance System.

https://fdotxwp02.dot.state.fl.us/EqualOpportunityOfficeBusinessDirectory/
http://www.tampaairport.com/minority-and-disadvantaged-business-contracting
http://www.tampaairport.com/minority-and-disadvantaged-business-contracting
https://psta.gob2g.com/
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PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) 
ST. PETERSBURG, FLORIDA 

ATTACHMENT 1 TO EXHIBIT G 
(SUMMARY OF SUBCONTRACTOR(S)/SUBCONSULTANT(S)/SUPPLIER(S)) 

Offerors should provide information on all of their prospective subcontractor(s)/subconsultant(s)/supplier(s) who will partici-
pate on this solicitation. Use additional sheets as necessary. 

Project Name:  ________________________________________________ PSTA Solicitation #RFP 22-240282 

□ X  The offeror does not intend to subcontract on this
contract.

Name of bidder/offeror’s firm: Aclarian LLC 

Print name/title of person completing this form: Andrew Laflin/President 

Date: 04/07/2022       Email: alaflin@aclarian.com

Phone: 813-784-3140

Names and Addresses of SUBCON-
TRACTOR(s)/Subconsultant(s)  Type of Work to be Performed 

 

OWNER'S ETHNICITY & 
GENDER 

 

PREVIOUS 
YEAR'S AN-

NUAL GROSS 
RECEIPTS 

$ AMOUNT ON 
CONTRACT 

NAME & ADDRESS TYPE OF WORK Black American 
less than $500K Hispanic American 

Native American 
$500K - $2 mil Subcont Asian Amer 

CONTACT’S NAME, PHONE, EMAIL EIN # ____________________ Asian Pacific American $2 mil - $5 mil 
AGE OF FIRM _____________ Non-Minority Woman 
Is this a FL UCP certified DBE?  

  YES                NO  
Other 

more than $5 mil 

Names and Addresses of SUBCON-
TRACTOR(s)/Subconsultant(s)  Type of Work to be Performed 

 
OWNER'S ETHNICITY & 

GENDER 
 

PREVIOUS 
YEAR'S ANNUAL 

GROSS RECEIPTS 
$ AMOUNT ON 

CONTRACT 

NAME & ADDRESS TYPE OF WORK Black American 
less than $500K Hispanic American 

Native American 
$500K - $2 mil Subcont Asian Amer 

CONTACT’S NAME, PHONE, EMAIL EIN # ____________________ Asian Pacific American $2 mil - $5 mil 
AGE OF FIRM _____________ Non-Minority Woman 
Is this a FL UCP certified DBE?  

  YES                NO  
Other 

more than $5 mil 

Names and Addresses of SUBCON-
TRACTOR(s)/Subconsultant(s)  Type of Work to be Performed 

 
OWNER'S ETHNICITY & 

GENDER 
 

PREVIOUS 
YEAR'S ANNUAL 

GROSS RECEIPTS 
$ AMOUNT ON 

CONTRACT 

NAME & ADDRESS TYPE OF WORK Black American 
less than $500K Hispanic American 

Native American 
$500K - $2 mil Subcont Asian Amer 

CONTACT’S NAME, PHONE, EMAIL EIN #  Asian Pacific American 
$2 mil - $5 mil 

AGE OF FIRM _____________ Non-Minority Woman 
Is this a FL UCP certified DBE? 

  YES                NO  
Other 

more than $5 mil 

SPECIALIZED CONSULTING SERVICES
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AGREEMENT FOR SPECIALIZED CONSULTING SERVICES 

THIS AGREEMENT FOR SPECIALIZED CONSULTING SERVICES (“Agreement”) is made on 
___________, 2022, by and between the Pinellas Suncoast Transit Authority (“PSTA”), an independent special 
district of the state of Florida with its principal place of business located at 3201 Scherer Drive, St. 
Petersburg, Florida, 33716 and Aclarian LLC (“Contractor”), a limited liability company, with its principal place 
of business located at 4240 West Morrison Avenue, Tampa, FL 33629 (collectively, the “Parties”). 

WHEREAS, PSTA issued Solicitation No. 22-240282 for Specialized Consulting Services on 
March 3rd, 2022 (the “Solicitation”); and 

WHEREAS, Contractor timely submitted its response to the Solicitation on or before 
April 7th, 2022 (“Contractor’s Response”); and 

WHEREAS, PSTA’s Board of Directors awarded the contract to Contractor at its duly held Board 
of Directors Meeting on ___________, 2022 (the “Effective Date”) for a total amount not to 
exceed $____________________ (“Contract Total”). 

NOW, THEREFORE, in consideration of the mutual promises and agreements set forth herein, and 
for other good and valuable consideration, the receipt and adequacy of which is hereby acknowledged, the 
Parties agree as follows: 

1. RECITALS. The above recitals are true and correct and incorporated herein by reference.

2. CONTRACT DOCUMENTS. The “Contract Documents” shall mean and refer to this Agreement, the
Solicitation including all exhibits attached thereto including any and all duly executed and issued addenda
(attached hereto as Exhibit 1), Contractor’s Best and Final Offer (“BAFO”), if any (attached hereto as Exhibit
2), and Contractor’s Response (attached hereto as Exhibit 3).  All of the foregoing are incorporated herein by
reference and are made a part of this Agreement. In interpreting this Agreement and resolving any ambiguities or
conflicts between this Agreement and the exhibits, the federal terms attached to the Solicitation as Exhibit E shall
take precedence over all other terms, followed by this Agreement, which takes precedence over the exhibits
attached hereto and any inconsistency between the exhibits attached hereto will be otherwise resolved in the
following order:

Exhibit 1 Solicitation  
Exhibit 2 Contractor’s BAFO 
Exhibit 3 Contractor’s Response 

3. SCOPE OF SERVICES. Contractor, at the direction of PSTA, shall furnish to PSTA the following consulting
services ☐FINANCIAL, DATA ANALYSIS AND INTERNAL AUDIT RELATED TASKS, ☐TELECOMMUNICATIONS
SPECIALISTS, ☐INFORMATION TECHNOLOGY, XORGANIZATIONAL IMPROVEMENT, ☐INTERNAL NETWORK
PENETRATION TESTING AND VULNERABILITY ASSESSMENT, ☐IT ASSESSMENTS, ☐XPROCUREMENT REVIEW
SERVICES, ☐PUBLIC OUTREACH, ☐SAFETY, SECURITY & TRAINING, ☐HUMAN RESOURCES, ☐PARATRANSIT
as described and in accordance with the specifications, tasks, and statement of work set forth in the Solicitation
(the “Services”).  Contractor acknowledges that it has read the specifications and understands them. Contractor
agrees to provide the Services in accordance with any advertising policies and procedures adopted by PSTA’s
Board of Directors and as may be amended from time to time.

Page 1 of 8 

X
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4. EFFECTIVE DATE AND TERM OF AGREEMENT. This Agreement shall become effective and
commence on the Effective Date and shall remain in effect for three (3) years and may be renewed for one (1) one
(2) year term (each a “Renewal Term”).

5. TERMS OF PERFORMANCE.

5.01. Task Order Based Contract.  PSTA will issue written orders for the tasks that it needs completed (“Task 
Orders”). Upon issuance, Contactor shall respond in writing with specifications for the Task Orders, 
including the key personnel that will be assigned, an estimate of the hours required and total cost to 
complete the Task Orders and all deliverables, a schedule of all tasks, deliverables, and proposed 
completion date, and any other information required by the Solicitation or which may be requested by 
PSTA in order for PSTA to monitor the Task Orders. Contractor shall not begin work on any Task Orders 
until PSTA has reviewed and approved the Contractor’s specifications for each Task Order, incorporating 
any changes or modifications PSTA deems necessary, in its sole discretion. Once approved, the Task 
Orders shall be appended to this Agreement and incorporated as an exhibit and all work and deliverables 
shall be completed by the date set forth in the Task Orders, unless modified in writing by the Parties. In 
the event a Task Order approved during the term of this Agreement or any Renewal Term and has a 
completion date beyond the term of this Agreement set forth in Paragraph 4 above, the terms and 
conditions of this Agreement shall be automatically extended through the completion of the Task Order. 

5.02. Representatives. Prior to the start of any ordering or supplying the Services under this Agreement, 
Contractor shall designate a primary and alternate representative, who will have management 
responsibility for the Services and who will have authority to act on technical matters and resolve 
problems with the Services and the Contract Documents, to PSTA in writing. Such designation shall 
include the contact information (including phone numbers) of Contractor’s representative. PSTA will 
advise Contractor in writing of the personnel who will represent PSTA in the administration of the 
Contract Documents.  Such writing from PSTA may include the specific duties of each individual and 
each representative’s limits of authority. 

5.03. Non-exclusive Contract. PSTA specifically reserves the right to contract with other entities for the 
Services described in the Contract Documents or for similar services if it deems, in its sole discretion, 
such action to be in PSTA’s best interest.  

5.04. Status Reports. Contractor shall submit monthly written status reports to PSTA outlining the status of 
each Task Order issued by PSTA throughout the term of this Agreement.  Each Status Report shall be a 
concise narrative description of activities to date and planned activities until the next Status Report. A 
final report, one (1) original and two (2) copies, shall be submitted by Contractor along with all 
deliverables upon completion of each Task Order. If a monthly schedule submitted by the Contractor 
includes changes affecting the achievement of deliverables based on circumstances the Contractor 
believes to be a delay caused by PSTA, the Contractor shall clearly identify those changes. 

5.05. Contractor Responsibility.  Contractor shall provide services of first quality, and the workmanship must 
be in accordance with customary standards of the various trades and industries involved in the Services. 
The Services and the work associated therewith shall be of high-quality in all respects. No advantage will 
be taken by Contractor in the omission of any part or detail of the Services. Contractor hereby assumes 
responsibility for all materials, equipment, and processes used in the Services, whether the same is 
manufactured by Contractor or purchased readymade from a source outside Contractor’s company. 

5.06. Reviews. Throughout this Agreement, Contractor shall allow representatives of PSTA to visit the offices 
and other places of Contractor’s work periodically without prior notice to monitor Contractor’s work 
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completed or progress on Task Orders. The Parties agree that if either party deems it advisable to hold 
either a conference or any inspection of work in progress, all Parties will be notified and may participate. 

5.07. Compliance with Laws. Contractor shall comply with all federal, state, county, and local laws, rules and/or 
regulations, and lawful orders of public authorities including those set forth in this Agreement and that, 
in any manner, could bear on the provision of the Services under the Contract Documents. Omission of 
any applicable laws, ordinances, rules, regulations, standards or orders by PSTA in the Contract 
Documents shall be construed as an oversight and shall not relieve Contractor of its obligations to comply 
with such laws fully and completely. Upon request, Contractor shall furnish to PSTA certificates of 
compliance with all such laws, orders and regulations. Contractor shall be responsible for obtaining all 
necessary permits and licenses required for performance under this Agreement. 

5.08. Ownership and Use of Materials. The Parties intend that the material produced by Contractor as part of 
the Services is “work for hire” as contemplated by the United States Copyright Act and is to be solely 
owned by PSTA.  Notwithstanding the foregoing, Contractor hereby irrevocably grants and assigns to 
PSTA all rights, title, and interest to all materials produced by Contractor under this Agreement, including, 
but not limited to, the sole, absolute and exclusive right, license and privilege to exhibit, distribute, market, 
transmit, duplicate, dub, perform, produce, reproduce, sublicense and otherwise use and exploit the 
material produced by Contractor throughout the world by all existing formats, including internet and 
mobile platform, and any as yet undiscovered methods and formats, and Contractor hereby grants PSTA 
all consent necessary to enable PSTA to exploit the material at its convenience. Contractor shall not be 
entitled to use the materials or any part of thereof produced under this Agreement, without PSTA’s prior 
written consent, which PSTA may withhold in its sole and absolute discretion. Upon termination of this 
Agreement, however terminated, Contractor shall deliver to PSTA all papers and other materials related 
to the Services performed under this Agreement.  

6. COMPENSATION.  In consideration of Contractor’s faithful performance of the Contract Documents, PSTA
agrees to pay Contractor pursuant to the rates and pricing set forth in Contractor’s Response or Contractor’s
BAFO, if any. However, all payments to Contractor individually and in the aggregate shall not exceed the
Contract Total.  Payment shall be made only for work which is actually performed by Contractor and approved
by PSTA.  Contractor shall submit invoices to PSTA no later than the fifteenth (15th) day of the month
immediately following the month in which the work or services were performed. PSTA will make payment in
accordance with the Florida Prompt Payment Act, section 218.70, et seq., Florida Statutes.

6.01. Invoices. All invoices shall be submitted in accordance with the Florida Prompt Payment Act, section
218.72, et seq., Florida Statutes, with all details prescribed by PSTA, and delivered to the following 
address: 

Pinellas Suncoast Transit Authority 
Attention: Finance Department/Accounts Payable 
Contract #: _______________ 
3201 Scherer Drive  
St. Petersburg, Florida 33716 

or via electronic mail to: 
AccountsPayable@psta.net 

6.02. Disputed Invoices. In the event of a disputed invoice, only that portion so contested may be withheld from 
payment and the undisputed portion shall be due and payable on the terms set forth herein. 

mailto:AccountsPayable@psta.net


Solicitation No. 22-240282 

Page 4 of 8 

6.03. Re-procurement. Should this Agreement be terminated by PSTA for cause, or should the Contractor be 
unable to or refuse to supply the Services contemplated by this Agreement, Contractor shall be liable for 
all expenses incurred by PSTA in re-procuring elsewhere the same or similar items or services offered by 
Contractor. 

7. WARRANTIES AND COVENANTS.

7.01.  Patent, Trademark, Copyright, and Trade Secret. Contractor warrants that the Services, and all goods
and work associated therewith, do not infringe on any patent, trademark, copyright or trade secret of any 
third parties and agrees to defend, indemnify and hold PSTA, its officers, agents, employees, trustees and 
its successors and assigns, harmless from and against any and all liabilities, loss, damage or expense, 
including, without limitation, court costs and reasonable attorneys' fees, arising out of any infringement 
or claims of infringement of any patent, trade name, trademark, copyright or trade secret by reason of the 
sale or use of any goods or services purchased under this Agreement.  PSTA shall promptly notify 
Contractor of any such claim.  PSTA makes no warranty that the production, sale or use of goods or 
services under this Agreement will not give rise to any such claim and PSTA shall not be liable to 
Contractor for any such claim brought against Contractor. If any invention, improvement, or discovery of 
the Contractor is conceived or first actually reduced to practice in the course of providing the Services 
under this Agreement, and that invention, improvement, or discovery is patentable under the laws of the 
United States of America or any foreign country, the Contractor agrees to notify the PSTA immediately 
and provide a detailed report.  The rights and responsibilities of the Contractor and PSTA with respect to 
such invention, improvement, or discovery will be determined in accordance with applicable Federal laws, 
regulations, policies, and any waiver thereof. 

7.02.  Covenants against Gratuities. Contractor warrants that he or she has not offered or given gratuities (in 
the form of entertainment, gifts, or otherwise) to any official or employee of PSTA with a view toward 
securing favorable treatment in the awarding, amending, or evaluating performance of this Agreement. 

7.03.  E-Verify. Contractor shall utilize the U.S. Department of Homeland Security’s E-Verify System to verify 
the employment eligibility of: (a) all persons employed by Contractor throughout the term of this 
Agreement; and (b) all persons, including subcontractors, retained or hired by Contractor, regardless of 
compensation, to perform work on the services provided pursuant to the Contract Documents. 

8. DELAY IN PERFORMANCE/FORCE MAJEURE.

8.01.  Time of the Essence. The timely receipt of the Services and deliverables to PSTA is essential. If the
Services are not supplied in a timely fashion in accordance with the Contract Document, PSTA may 
cancel the unfilled portion of this Agreement for cause, purchase substitutes elsewhere, and recover from 
Contractor any increased costs and damages thereby incurred by PSTA. 

8.02.  Unavoidable Delay.  If completion of the Services is unavoidably delayed, PSTA may, in its sole and 
absolute discretion, extend the time for completion for a determined number of days of excusable delay.  
A delay is unavoidable only if the delay was not reasonably expected to occur in connection with or 
during Contractor’s performance; was not caused directly or substantially by negligent errors, omissions, 
or mistakes of Contractor, its subcontractors, or its suppliers or their agents; was substantial; and, in fact, 
caused Contractor to miss delivery dates and could not adequately have been guarded against by 
contractual or legal means. 

8.03.  No Damages for Delay. Contractor shall not be entitled to any claim for damages on account of 
hindrances or delays in the work from any cause whatsoever, including any delays or hindrances caused 
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by PSTA. This paragraph shall include, but not be limited to, any actions which result in delays in 
scheduling, substantial changes in scope of the Services or substantial increases in the costs of 
performing the work under the Contract Documents. 

8.04.  Notification. Contractor will notify PSTA as soon as Contractor has, or should have, knowledge that an 
event has occurred which will delay completion of the Services.  Within five (5) working days, 
Contractor will confirm such notice in writing, furnishing as much detail as is available and including 
any request for extension of time.  Contractor shall supply, as soon as such data is available, any 
reasonable proofs that are required by PSTA to make a decision on any request for extension.  PSTA 
will examine the request and any documents supplied by Contractor and will determine if Contractor is 
entitled to an extension and the duration of such extension.  PSTA will notify Contractor of its decision 
in writing.  It is expressly understood and agreed that Contractor will not be entitled to any extension 
and the granting of such extension is in the sole discretion of PSTA. It is further expressly understood 
that Contractor shall not be entitled to any damages or compensation, and will not be reimbursed for any 
losses, on account of delays resulting from any cause. 

9. DISPUTES, BREACHES, DEFAULTS, OR OTHER LITIGATION.

9.01. Claims for Damages.  Should Contractor suffer injury or damage to person or property because of any
act or omission of the party or of any of its employees, agents or others for whose acts it is legally liable, 
a claim for damages therefore shall be made in writing to PSTA within five (5) days of when Contractor 
knew or should have known of such injury or damage. 

9.02. Rights and Remedies.  The duties and obligations imposed by the Contract Documents and the rights 
and remedies available thereunder shall be in addition to and not a limitation of any duties, obligations, 
rights and remedies otherwise imposed or available by law. No action or failure to act by PSTA or 
Contractor shall constitute a waiver of any right or duty afforded any of them under this Agreement, 
nor shall any such action or failure to act constitute an approval of or acquiescence in any breach 
thereunder, except as may be specifically agreed in writing. 

9.03. Attorneys’ Fees. In the event of legal action or other proceeding arising under this Agreement, PSTA 
shall be entitled to recover from Contractor all its reasonable attorneys’ fees and cost incurred by PSTA 
in the prosecution or defense of such action, or in any post-judgment or collection proceedings and 
whether incurred before suit, at the trial level or at the appellate level.  This shall include any bankruptcy 
proceedings filed by or against Contractor.  PSTA also shall be entitled to recover any reasonable 
attorneys’ fees and costs incurred in litigating the entitlement to attorneys’ fees and costs, as well as in 
determining the amount of attorneys’ fees and costs due to PSTA.  The reasonable costs to which PSTA 
will be entitled include costs that are taxable under any applicable statute, rule, or guideline, as well as 
costs of investigation, copying costs, electronic discovery costs, mailing and delivery charges, costs of 
conducting legal research, consultant and expert witness fees, travel expenses, court reporter fees and 
mediator fees, regardless of whether such costs are taxable under any applicable statue, rule or guideline. 

10. INDEMNIFICATION.

10.01 Indemnification. The Parties recognize that Contractor is an independent contractor.  Contractor
agrees to assume liability for and indemnify, hold harmless, and defend PSTA, its board members, 
officers, employees, agents and attorneys, of, from, and against all liability and expense, including 
reasonable attorneys’ fees, in connection with any and all claims, demands, damages, actions, causes 
of action, and suits in equity of whatever kind or nature, including claims for personal injury, property 
damage, equitable relief, or loss of use, arising out of the execution, performance, nonperformance, 
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or enforcement of this Agreement, whether or not due to or caused by the negligence of PSTA, its 
board members, officers, employees, agents, and/or attorneys excluding only the sole active 
negligence of PSTA, its officers, employees, agents, and attorneys. This includes claims made by the 
employees of Contractor against PSTA, and Contractor hereby waives its entitlement, if any, to 
immunity under Section 440.11, Florida Statutes.  Contractor’s liability hereunder shall include all 
attorneys’ fees and costs incurred by PSTA in the enforcement of this indemnification provision. 
Nothing contained in this contract, and specifically this provision requiring Contractor to  indemnify 
PSTA, is intended to nor shall it be construed as an additional waiver of sovereign immunity by PSTA 
beyond the PSTA’s expressed written contractual obligations contained within this contract, nor shall 
it be construed as a waiver of any defenses or limitations to any claims, including those based on the 
doctrine of sovereign immunity or section 768.28, Florida Statutes.  The obligations contained in this 
provision shall survive termination of this Agreement, however terminated, and shall not be limited 
by the amount of any insurance required to be obtained or maintained under this Agreement.  

10.02 Control of Defense. Subject to the limitations set forth is this provision, Contractor shall assume 
control of the defense of any claim asserted by a third party against PSTA arising from or in any way 
related to this Agreement and, in connection with such defenses, shall appoint lead counsel, in each 
case at Contractor’s expense.  PSTA shall have the right, at its option, to participate in the defense of 
any third party claim, without relieving Contractor of any of its obligations hereunder.  If Contractor 
assumes control of the defense of any third party claim in accordance with this paragraph, Contractor 
shall obtain the prior written consent of PSTA before entering into any settlement of such claim. 
Notwithstanding anything to the contrary in this provision, Contractor shall not assume or maintain 
control of the defense of any third party claim, but shall pay the fees of counsel retained by PSTA and 
all expenses including experts’ fees, if (i) an adverse determination with respect to the third party 
claim would, in the good faith judgment of PSTA, be detrimental in any material respect of PSTA’s 
reputation; (ii) the third party claim seeks an injunction or equitable relief against PSTA; or (iii) 
Contractor has failed or is failing to prosecute or defend vigorously the third party claim.  Each party 
shall cooperate, and cause its agents to cooperate, in the defense or prosecution of any third party 
claim and shall furnish or cause to be furnished such records and information, and attend such 
conferences, discovery proceedings, hearings, trials, or appeals, as may be reasonably requested in 
connection therewith.  

11. MISCELLANEOUS PROVISIONS.

11.01 Entire Agreement. The Contract Documents, including all exhibits, constitute the entire agreement 
between the parties with respect to the subject matter hereof and supersedes all previous written or 
oral negotiations, agreements, proposals and/or understandings. There are no representations or 
warranties unless set forth in the Contract Documents. 

11.02 Notices. All notices required or made pursuant to this Agreement shall be made in writing and sent 
by certified U.S. mail, return receipt requested, addressed to the following: 

To PSTA:  
Pinellas Suncoast Transit Authority 
Attn: Brad Miller, CEO 
3201 Scherer Drive  
St. Petersburg, FL 33716 

To Contractor: 
AclarianLLC
Attn: Andrew Laflin, President
4240 West Morrison Avenue
Tampa, FL 33629 

With required copy to: 
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 Alan S. Zimmet, B.C.S. 
 Bryant Miller Olive 
 One Tampa City Center 
 Suite 2700 
 Tampa, FL 33602 
     
Either party may change its above noted address by giving written notice to the other party in accordance 
with the requirements of this section.  

 
11.03 Waiver of Remedies for any Breach.  In the event that PSTA elects to waive its remedies for any 

breach by Contractor of any covenant, term or condition of this Agreement, such waiver by PSTA 
shall only be valid if set forth in writing and shall not limit PSTA’s remedies for any succeeding 
breach of that or of any other term, covenant, or condition of this Agreement.   
 

11.04 Modification.  The Contract Documents, including the scope, specification, and details of the Services 
may only be modified by written agreement of the Parties.  No modification shall serve to increase 
the Contract Total unless such change has been approved by PSTA’s Board of Directors prior to any 
work being performed that would serve to increase the Contract Total. 
 

11.05 Headings and Section References. The headings and section references in this Agreement are inserted 
only for the purpose of convenience and shall not be construed to expand or limit the provisions 
contained in such sections. 
 

11.06 Authorization. The Parties to this Agreement represent and warrant that they are authorized to enter 
into this Agreement without the consent and joinder of any other party and that the parties executing 
this Agreement have full power and authority to bind their respective parties to the terms hereof. 
 

11.07 Assignment. The terms and provisions of this Agreement shall be binding upon the Parties and their 
respective partners, successors, heirs, executors, administrators, assigns and legal representatives. 
Notwithstanding the foregoing, a party’s rights and obligations under this Agreement may only be 
transferred, assigned, sublet, mortgaged, pledged or otherwise disposed of or encumbered in any way 
with the other party’s prior written consent. 
 

11.08 Severability. If any one or more provisions of this Agreement shall be held to be invalid, illegal, or 
unenforceable in any respect by a court of competent jurisdiction, the validity, legality, and 
enforceability of the remaining provisions hereof shall not in any way be affected or impaired thereby 
and this Agreement shall be treated as though the invalidated portion(s) had never been a part hereof.    
 

11.09 Electronic Signatures. This Agreement may be executed by electronic signature technology and such 
electronic signature shall act as the Parties’ legal signatures on this Agreement and shall be treated in 
all respects as an original handwritten signature. 
 

11.010 Counterparts. This Agreement may be executed in one or more counterparts, any one of which need 
not contain the signatures of more than one party, but all such counterparts taken together will 
constitute one and the same instrument. 
 

(SIGNATURES ON FOLLOWING PAGE) 
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IN WITNESS WHEREOF the Parties hereto have caused this Agreement to be duly executed on the date first 
above written. 

PSTA: 

By:  
Brad Miller, CEO 

Attest: 

________________________________________ 

CONTRACTOR: 

By: 
Print Name:  Andrew Laflin 
Duly Authorized Designee            

CONTRACTOR’S WITNESS/ATTEST: 

By: 

Print Name: Scott Bird Rachael Cappolla, Executive Assistant  

Approved as to form: 

By:  
Alan S. Zimmet, General Counsel 



SCHEDULE

CAUTION: A false statement in any offer submitted to PSTA may be a criminal OFFENSE.

NOTE:  For Invitations for Bids the terms "Offer" and "Offeror" shall mean "Bid" and "Bidder", respectively; and for Request for Proposals the terms "Bid" and "Bidder" shall mean "Offer" and "Offeror", respectively, in this solicitation and any associated exhibits.

PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) RFP 22-240282

BASE TERM (3YR)

THE OFFEROR MUST SIGN AND DATE THIS SCHEDULE WHERE PROVIDED AND SUBMIT ALL PAGES WITH THE OFFER.

The rates include all costs that the offeror(s) intends to recover, such as, but not limited to:  supervision, labor, equipment, materials, vehicle licensing, vehicle title, pick-up, financing, carrying charges, and all other such charges to accommodate the services and requirements.  No price adjustments will be made, unless specifically provided for by an additional provision included in this contract.

1 Andrew Laflin

Line Item Staffing Role

3 Consultants (AS NEEDED)

2 Mike Fitzgerald

5

4

7

6

8

Option 1 (YEAR 4 & 5)

Line Item Staffing Role

2 Mike Fitzgerald

1 Andrew Laflin

4

3 Consultants (AS NEEDED)

6

5

8

7

NAME & TITLE OF OFFEROR'S REPRESENTATIVE:

Name - Andrew Laflin

Signature of Offeror's Representative

President



SCHEDULE

CAUTION: A false statement in any offer submitted to PSTA may be a criminal OFFENSE.

NOTE:  For Invitations for Bids the terms "Offer" and "Offeror" shall mean "Bid" and "Bidder", respectively; and for Request for Proposals the terms "Bid" and "Bidder" shall mean "Offer" and "Offeror", respectively, in this solicitation and any associated exhibits.

PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) RFP 22-240282

BASE TERM (3YR)

THE OFFEROR MUST SIGN AND DATE THIS SCHEDULE WHERE PROVIDED AND SUBMIT ALL PAGES WITH THE OFFER.

The rates include all costs that the offeror(s) intends to recover, such as, but not limited to:  supervision, labor, equipment, materials, vehicle licensing, vehicle title, pick-up, financing, carrying charges, and all other such charges to accommodate the services and requirements.  No price adjustments will be made, unless specifically provided for by an additional provision included in this contract.

Andrew Laflin 40

Staffing Role Estimated Hours

Consultants (AS NEEDED) 40

Mike Fitzgerald 40

40

40

40

40

TOTAL

40

Option 1 (YEAR 4 & 5)

Staffing Role Estimated Hours

Mike Fitzgerald 40

Andrew Laflin 40

40

Consultants (AS NEEDED) 40

40

40

40

40

NAME & TITLE OF OFFEROR'S REPRESENTATIVE:

Name - Andrew Laflin

TOTAL

Signature of Offeror's Representative

President



SCHEDULE

CAUTION: A false statement in any offer submitted to PSTA may be a criminal OFFENSE.

NOTE:  For Invitations for Bids the terms "Offer" and "Offeror" shall mean "Bid" and "Bidder", respectively; and for Request for Proposals the terms "Bid" and "Bidder" shall mean "Offer" and "Offeror", respectively, in this solicitation and any associated exhibits.

PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) RFP 22-240282

BASE TERM (3YR)

THE OFFEROR MUST SIGN AND DATE THIS SCHEDULE WHERE PROVIDED AND SUBMIT ALL PAGES WITH THE OFFER.

The rates include all costs that the offeror(s) intends to recover, such as, but not limited to:  supervision, labor, equipment, materials, vehicle licensing, vehicle title, pick-up, financing, carrying charges, and all other such charges to accommodate the services and requirements.  No price adjustments will be made, unless specifically provided for by an additional provision included in this contract.

40 $150/HR

Estimated Hours Bill Rate Per Hour

40 $110/HR

40 $150/HR

40

40

40

40

TOTAL

40

Option 1 (YEAR 4 & 5)

Estimated Hours Bill Rate Per Hour

40 $160/HR

40 $160/HR

40

40 $120/HR

40

40

40

40

TOTAL

TOTAL



 $         6,000.00 

 $         6,000.00 

 $         4,400.00 

 $     16,400.00 

 $         4,800.00 

SCHEDULE

CAUTION: A false statement in any offer submitted to PSTA may be a criminal OFFENSE.

NOTE:  For Invitations for Bids the terms "Offer" and "Offeror" shall mean "Bid" and "Bidder", respectively; and for Request for Proposals the terms "Bid" and "Bidder" shall mean "Offer" and "Offeror", respectively, in this solicitation and any associated exhibits.

PINELLAS SUNCOAST TRANSIT AUTHORITY (PSTA) RFP 22-240282

BASE TERM (3YR)

THE OFFEROR MUST SIGN AND DATE THIS SCHEDULE WHERE PROVIDED AND SUBMIT ALL PAGES WITH THE OFFER.

The rates include all costs that the offeror(s) intends to recover, such as, but not limited to:  supervision, labor, equipment, materials, vehicle licensing, vehicle title, pick-up, financing, carrying charges, and all other such charges to accommodate the services and requirements.  No price adjustments will be made, unless specifically provided for by an additional provision included in this contract.

-

Total Cost

-

$                                                                               -

$                                                                               -

$                                                                               -

$                                                                               -

-

$                                                                               -

Option 1 (YEAR 4 & 5)

Total Cost

$6,400 -

$6,400 -

$                                                                               -

$                                                                               -

$                                                                               -

$                                                                               -

$                                                                               -

-

$17,600 

$                                                                               -

$32,000 
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