




















































Exhibit B 
Scope of Services 

Contract No. 2019000319 
Vendor No. 306600 

This Scope of Services is an Exhibit to and is incorporated into the Contract between the City of 
Charlotte ("City") and Big Truck Rental ("the Contract"). Capitalized terms not defined in this 
Exhibit shall have the meanings assigned to such terms in the Contract. 

2.1 General Scope 
The Company shall provide Refuse Truck Rentals and Related Products and Services 
to the City and Participating Public Agencies ("PPA") that elect to use this Contract. 

Participating Public Agencies may have additional specific requirements that might 
not be a requirement of the City. The Company agrees to provide additional 
information or documentation to Participating Public Agencies as may be required 
per the Master Intergovernmental Cooperative Purchasing Agreement (between the 
City and the PPA). The Company agrees to comply with additional state, or local 
laws and policies of the individual Participating Public Agencies. 

2.2 Product Standards and Service Level Requirements 
All Products offered must be the latest design and technology. It is essential that all 
Equipment Rentals and Related Products and Services be in compliance with all 
current and applicable ASTM Standards and other applicable laws and regulations in 
the state of North Carolina or in accordance with the laws and applicable purchasing 
policies of the State and locality where the Participating Public Agencies exists. 

2.2.1 Any equipment rented shall be guaranteed to be fully functional and capable 
of performing the task(s) it was designed to perform under the 
manufacturer's guidelines. All safety equipment and all associated 
attachments shall be in place and functioning per the manufacturer's design. 
Any equipment not functioning properly, or becoming non-functional during 
operation, shall be picked up and repaired or replaced by the Company at no 
additional charge to the PPA during the rental period. Routing repairs not 
caused by misuse of the equipment shall be provided at no additional cost to 
the PPA. 

2.2.2 At the time the PPA takes possession of the equipment, the Company shall 
provide information regarding current condition and any visual, pre-existing 
damage to the equipment. The Company and the PPA will review the 
equipment condition at the point of delivery as well as at the point of return. 
No rental fees shall be charged to a PPA without the signed receipt of 
acceptance of the equipment. 

2.2.3 The proposal response shall include a sample of any service agreement or 
contract that the PPA will be required to sign. The service Agreement shall 
clearly indicate and describe any and all charges that will be assessed at time 
of rental. Documents produced for signature after an award is made, which 
were not submitted with the proposal response, will not be considered or 
made part of any Contract that results from this solicitation. 

2.2.4 At the time of any rental of equipment under the terms of the resulting 
Contract, PPA representatives may sign the Company's standard Rental 
Agreement/Delivery Ticket as evidence of receipt of the equipment. PPA 
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