


























116  DISCREPANCIES, ERRORS AND OMISSIONS

Any discrepancies, errors, or ambiguities in the RFP or addenda (if any) should be reported in writing to the
MPA’s Purchasing Department, Should it be necessary, a written addendum will be incorporated to the RFP.
The MPA will NOT be responsible for any oral instructions, clarifications, or other communications.

117  DISQUALIFICATION

The MPA reserves the right to disqualify Proposals before or after the submission date, upon evidence of
collusion with intent to defraud or other ilegal practices on the part of the Proposer. It also reserves the
right to waive any immaterial defect or informality in any Proposals; to reject any or all Responses in whole
or in part, or to reissue a Request for Proposals.

118 SUBMISSION RECEIPT

Sealed Proposals will be accepted in accordance with the instructions detailed on the cover of this RFP. After
that date and time, Responses will not be accepted. The Proposer shall file all documents necessary fo
support its Proposal and shall include them with its Proposal. Proposers shall be responsible for the actual
delivery of Proposals during business hours to the exact address indicated on the cover and in the RFP.
Proposals that are not received by MPA'S OFFICE by the deadline established in the RFP shall not be
accepted or considered by the MPA.

119  CAPITAL EXPENDITURES

The Successful Proposer understands that any capital expenditures that the Successful Proposer makes, in
order to perform the Services required by the MPA in this RFP, is a business risk which the Successful
Proposer may include in its proposed price. The MPA, however, is not, and shall not, pay or reimburse any
capital expenditures or any other expenses, incurred by any Proposer, in anticipation of an Agreement award
nor fo maintain the approved status of the Successful Proposer if an Agreement is awarded.

1.20 PROPOSERS RESPONSIBILITY

Before submitting & Proposal, each Proposer shall make all investigations and examinations necessary to
ascertain all conditions and requirements affecting the full performance of the contract. Lack of knowledge of
such conditions and requirements resulting from failure to make such investigations and examinations will not
relieve the Successful Proposer from any obligation to comply with every detail and with all provisions and
requirements of the agreement documents, and will not be accepted as a basis for any claim whatsoever for
any monetary consideration on the part of the Proposer.




2, STATEMENT OF WORK

The Statement of Work provided in Attachment A describes the responsibilities of the Successful Proposer
for the implementation of, and the on-going support/maintenance for, the Pay-By-Phone/App Services. This
encompasses both the tasks and deliverables associated with the project's management, configuration,
process gaps, customizations, testing, training, marketing of the program, implementation, maintenance
and support.

3. MPA’s ROLE AND RESPONSIBILITIES
3.1 The MPA will be responsible for and will assume the following roles during the project.

311 MPA’s PROJECT MANAGER

The Project Manager will be the lead in defining the needs of the project and will ensure the project
objectives are met. The Project Manager will be responsibte for:

» Qversight of the project scope and schedule in collaboration with the Successful Proposer's Project
Manager.

+ Scheduling and participating in all meetings.

+ Assisting in the coordination of the implementation, configuration, and use of the System.

« Assisting in the System training and updating of documentation as necessary based on the changes in
business practices.

» Enforcing System site standards (layouts, security processes, efc.) with assistance from department
experts.

« Ensuring adequate procedures and controls are in place for stable System administration.

» Managing project risks and escalating incidents as appropriate.

3.1.2 DEPARTMENT EXPERTS

MPA's Department Experts will represent specific business units, providing strategic insight, feedback, and
direction for the project strategy. The MPA's experts will be from the following groups:
¢ On-Street Parking Division
Information Technology
Finance
Public Relations
Enforcement Division

3.1.3 The MPA's Department Experts will be responsible for;

* Representing the interests of their department and/or business units.

+ Assisting in the coordination of the implementation, configuration and use of the System.

* Assisting in the System fraining and updating of documentation as necessary based on the changes in
business practices.

» Collecting and communicating feedback from department staff.
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42  ARCHITECTURAL PLAN

- The Proposer(s) must provide detailed descriptions of all software and hardware included in the proposal.
The Proposer(s) must include an architecture schema of the hosting environment and application support
platforms.

The Proposer(s) must depict how all the modules integrate from entry points through back office systems,
including but not limited to credit card processing. The Proposer(s) must describe, in detail, all of the
equipment it proposes to use. Proposer(s) must alse describe in detail its plan for auditing and
reconciliation procedures that track electronic revenues from payment receipt to the financial
clearinghouse. The clearinghouse system must conform to International Standards Crganization (ISO} and
Payment Card Industry (PCl) data security standards for messages. A detailed description of data,
intrusion and transaction security measures must be included.

43  TRAINING PLAN

The Proposer(s) must provide best practice recommendations utilized in previous Pay-By-Phone/App
Services training experiences as they relate to MPA’s requirements. The plan should incorporate a variety
of training strategies targeted for different levels of users including but not limited to: MPA Managers,
Administrators and General Staff.

44  OPERATIONAL PLAN

The Proposer(s) must provide an organizational chart with narrative description outlining the methods of
operation, operational structure, and services to be provided by the Proposer(s). This description should
fully and completely demonstrate the Proposer{s)'s intended methods for servicing the MPA's
requirements. The Proposer(s)s are also encouraged to provide any other pertinent information that will
assist the MPA in evaluating the proposed method of operation.

45  REQUIREMENTS RESPONSE

The Proposer(s) must provide responses for all requirements specified in Attachment B, Parking Functional
and Non-Functional Requirements utilizing the following instructions to ensure accurate responses.

» Enter one {1) response per requirement using the legend below; more detailed descriptions of each is
provided in the attachment:

o SF: Standard Functionality

o NR: Provided in Next Release

o MD: Modification Required

o RQ: Provided through a Reporting or Query Tool
o TP: Third Party Software Required

o NA; Cannot Meet Requirement

« List the third party product name(s) required to meet the requirement
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Changes should not be made to the format of the requirements attachment and the response should be
submitted in Excel format.

451 SUBMISSION REQUIREMENTS

The following documents must be submitted as part of the Response to this RFP:

Each submittal must contain the following documents, each fully completed, and signed as required.
Submittals which do not include all required documentation, or are not submitted in the required format, or
do not have the appropriate signatures on each document, may be deemed fo be non-responsive. Non-
responsive submittals will receive no further consideration.

A. CONTENTS OF PROPOSAL STATEMENT

1. Table of Contents

The table of contents should outline in sequential order the major areas of the submittal,
including enclosures. All pages must be consecutively numbered and correspend to the
Table of Contents.

2. Proposal Letter

Provide a Letter of Interest indicating the specific project(s) for which the firm is applying.
Provide a narrative which addresses the scope of work, the proposed approach to the
work, and any other information called for by the RFP.

3 Responses to Services Questionnaire

4. Qualifications of the Firm

Indicate the firm's number of years of experience in providing PAY BY PHONE services.
Licenses and any other pertinent information shall be submitted. The minimum
qualification requirements for this RFP are described befow. Submittals which do not
contain such documentation may be deemed non-responsive. (Please refer to Section
2.2)

5 Qualifications of the Firm’s Supervisory Team

List the members of the firm’s supervisory team. Provide a list of the personnel to be used
on each project and their qualifications. A brief resume including education, experience,
licenses and any other pertinent information shall be included for each team member, for
each project, including sub-consultants to be assigned to each project. Provide any other
documentation which demonstrates their ability to satisfy all of the minimum qualification
requirements. Submittals which do not contain such documentation may be deemed non-

responsive.
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6. Previous Similar Services Dffered:

A list of similar services must be submitted. Information should include:

* Client Name, address, phone number.

* Description of work.

* Year the project was completed.

* Total of fees paid fo firm.

* Total cost of the services, estimated and actual.

(References and contact information provided must be current and shall not exceed
five (5) years from the year 2014

7. MinorityWomen Participation

For Proposer(s)s seeking M/WBE consideration, if any, in the evaluation process,
Proposer(s)s must be certified by the City of Miami, State of Florida, Miami-Dade County
School Board or Miami-Dade County as an M/WBE prior to the Submission deadline.
Additionally, the following documents must be submitted with Proposal, if applicable:

. City of Miami Minority/Business Affairs Registration Affidavit or an Affidavit from
one of the above listed entities

8. Business Located in Miami-Dade County

Proposer(s) must be a firm located within the Miami-Dade County, or have an office
located within the Miami-Dade County. Qualification as a “firm located within Miami-Dade
County” will be determined and approved based on the entity's filings with the Florida
Department of State, Division of Corporations. Qualification as a Proposer(s) having “an
office located within Miami-Dade County” shall be a Proposer(s} who has an additional
office, one other than corporate headquarters, having been established within the
boundaries of the County of Miami-Dade at least six (6) months prior fo the release of the
RFP.

9. Acknowledgment of Addenda and Respondent Information Forms
(Section 6) “RFP Response Forms” (see check list).

Any firm(s) involved in a joint venture in its Proposal will be evaluated individually, as each firm of the joint
venture would have to stand on its own merits.

Proposer(s) must clearly reflect in its Proposal, any Sub-Consultants proposed to be utilized, and provide
for the sub-consultant the same information required of Consultant. The MPA retains the right to accept or
reject any Sub-Consultants proposed.

Throughout this RFP, the phrases ‘must’ and “shall’ will denote mandatory requirements. Any
Proposer(s)'s proposed system that does not meet the mandatory requirements is subject to immediate

disqualification.
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When responding to this RFP, all Proposers shall adhere to the guidelines defined below. Any and all
Responses that do not follow the prescribed format are subject to immediate disqualification.

A. Completed Response forms, including all required forms included with this RFP. Refer to Checklist(s)
for guidance on the information and documentation to be provided with Response.

B. Copy of Current City Business Tax Receipt, where applicable
C. Additional forms and Acknowledgments

e  Proposers shall complete and submit as part of its Proposal all of the following forms and/or
_documents:

6.1  RFP Information Form

6.2  Certificate of Authority

6.3  Indemnification & Insurance Requirements

6.4  Statement of No Bid/Response

6.5 Debarment and Suspension Certificate

6.6  Statement of Compliance with Ordinance 10032

6.7 Proposer's Qualification Statement

6.8  Proof of current MIWBE Certification, if applicable

6.9  Proof of Proposer's Occupational License

6.10 Conflict of Interest, if applicable

6.11 Acknowledgment of receipt of each addendum issued by MPA

6.12 Complete Proposal, including all required documentation
Licenses, etc.

* & & & @ & & & & » @

FAILURE TO SUBMIT ALL OF THE ABOVE REQUIRED DOCUMENTATION MAY DISQUALIFY
PROPOSER.

452 RESPONSE FORMAT

One (1) loose original, five (5) bound copies, and one (1) copy on CD-ROM in PDF format of your
complete response to this RFP must be delivered to:

Miami Parking Authority

Procurement Department

40 NW 3 Street, Suite #1103

Miami, Florida 33128

Responses must be clearly marked on the outside of the package referencing RFP NO. 14-06 PAY BY
PHONE SERVICES.
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Responses received after the date and time stated in the RFP will not be accepted and shall be returned
unopened to Proposer. Responses received at any other location than the aforementioned or after the
Proposal submission date and time shall be deemed non-responsive.

Responses should be signed by an official authorized to bind the Proposer(s) fo the provisions given in the
Proposal. Responses are to remain valid for af least 180 days. Upon award of a Contract, the contents of the
Proposal of the Successful Proposer(s) may be included as part of the Contract, at the MPA'’s discretion.
Proposers must provide a response to each issue. Responses should be prepared in a concise manner
with an emphasis on completeness and clarity.

46  CONTRACT TERMINATION FOR DEFAULT

Termination for default is defined as notice to stop performance delivered by the Proposer(s) due to the
Proposer's nonperformance or poor performance and the issue of performance was either not litigated due
to inaction on the part of the Proposer(s}; or litigated and determined that the Proposer(s} was in default.

If the company has had a contract terminated for default in this period, submit full details including the other
party's hame, address, and the phone number. Present the company’s position on the matter, MPA will
evaluate the facts and may, at its sole discretion, reject the RFP on the grounds of its past experience.

4.7  CONTRACT LITIGATION/LEGAL PROCEEDINGS

The Proposer(s) shall identify any pending lawsuits, past litigation relevant to subject matter of this RFP,
providing a statement of any litigation or pending lawsuits that have been filed against the Proposer’s
company in the last five years.

If an action has been filed, state and describe the litigation or lawsuit filed, and identify the court or agency
before which the action was instituted, the applicable case or file number, and the status or disposition for
such reported action. If no litigation or lawsuit has been filed against the Proposer’s company, provide a
statement to that effect. For joint venture or team Proposers, submit the requested information for each
member of the joint venture or team.

4.8  CONTINUITY OF OPERATIONS/DISASTER RECOVERY PLAN

Briefly describe the Proposer's method(s) for backing up the proposed solution and recovering in the event
the proposed server or required client component becomes inoperable. This section provides MPA the
understanding on how to rebuild, or in the event the service is covered under contractual agreement, the
Proposer(s) would recover the solution from bare metal.

49  SOFTWARE SUBSCRIPTION, HOSTING SERVICES, SUPPORT AND MAINTENANCE
AGREEMENTS

Provide a copy of the following:
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+ Software Subscription

+ Hosting Services Agreement

+ Maintenance and Support Agreement
+ Third party Agreement, if applicable

Note: MPA may consider use of said agreements; however MPA may negotiate otherwise.
410 PROJECT TEAM QUALIFICATIONS

The Proposer{s) must submit information for the proposed project team members documenting their
technical and management capabilities as required fo support the implementation and support of the

proposed solution.

The Proposer(s) must include an organizational chart for the project, including any subcontracted team
members. Comparable resources must be guaranteed throughout the course of the project. The
Proposer(s) must specifically identify the team members who will be assigned to this project and provide
the following information for each by role (Project Manager, Functional Leads, Technical Leads, efc.):

» Length of service with Proposer(s).

* Experience and responsibilities.

« Relevant qualifications.

+ Education.

« Other appropriate summary information.

441 SECURITY REQUIREMENTS

The Successful Proposer(s) will comply with industry best practices for Information Security. After
completing ATTACHMENT C - ASP (SaaS) SECURITY STANDARDS, MPA’s Information Technology
Office will evaluate the provider's ability to comply with Information Security in the areas of confidentially,
integrity and availability. Please complete ATTACHMENT C - ASP (SaaS} SECURITY STANDARDS fully,
but note that the IT Office will evaluate the information based on a number of factors, including protection
commensurate with the type of data being hosted.

412 EXCEPTIONS TO THE RFP

Proposers may take exceptions to the RFP, unless the RFP specifically states where exceptions are
prohibited. All exceptions taken must be specific, and the Proposer must indicate clearly what alternative is
being offered to allow the MPA a meaningful opportunity to evaluate and rank proposals, and the cost
implications of the exception (if any). Exceptions to Attachment B, Parking Functional & Non-
Functional Requirements are prohibited.
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Where exceptions are taken, the MPA shall determine the acceptability of the proposed exceptions. The
MPA may accept, modify or reject the exceptions. Where exceptions are rejected, the MPA may insist that
the Proposer(s} furnish the services or goods described herein or negotiate an acceptable aliernative.

All exceptions shall be referenced by utilizing the corresponding section, paragraph and page number in
this RFP. However, MPA is under no obligation to accept any exceptions. Proposers shall be deemed to

have accepted alf terms and conditions to which no exception complying with this section have been taken.

5. IMPLEMENTATION/TESTING/ACCEPTANCE

5.1 The Project Manager as designated by the Successful Proposer(s), in consultation with the MPA's
Project Manager shall prepare a final implementation plan detailing the steps to set up, install, configure,
test, provide training for and deliver the System. The plan_ s_hall serve as a guid_e fc_)r the_ove_ral_l _

implementation process.
5.2 A checklist will be provided by MPA for final acceptance of the system.

5.3 Maintenance and Support will begin upon the successful implementation and final acceptance by MPA
of the system,

5.4 PROPOSED COMPENSATION/FEES

All proposed fees shall be identified and set forth in the response (Attachment E & Attachment F). The
Proposer(s) shall provide a schedule of rates, fees and charges. Please detail your fees to include:

Amount

Fees to set up and transition the plan
Communication and Education Fees
Service Center Fees
Trustee/custody Fees
Recordkeeping Fees

Administration Fees

All other fees (specify)

® » & & » & & b

TOTAL FEES FOR PROPOSAL
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6.0.

RFP RESPONSE FORMS

CHECK LIST
This checklist is provided to help you conform to all form/document requirements stipulated in this RFP and

attached herein.

Submitted With
Proposal
61  RFP Information Form
This form must be completed, signed, and returned with Proposai. YES
62 Certificate of Authority, to be completed,“sighé& and returned with Proposal.
Complete applicable form only. YES
6.2.1. Certificate of Authority (If Corporation)
6.2.2. Certificate of Authority (If Partnership)
6.2.3. Certificate of Authority (If Joint Veniure)
6.2.4. Certificate of Authority (If Individual)
6.3 Indemnification & Insurance Reguirements
Acknowledgment of receipt of information on the insurance requirements for YES
this RFP {must be signed)
6.4 Statement of No Bid/Response (if applicable)
YES
6.5 Debarment and Suspension Certificate (must be signed)
YES
6.6 Statement of Compliance with Ordinance 10032 {must be signed)
YES
6.7 Proposer's Qualification Statment (must be signed)
YES
6.8 Proof of Current MIWRE Certification (if applicable)
See 3.6 of General Conditions YES
Provide copy of registration.
6.9 Proof of current Business Tax Receipt
Provide copy of registration. YES
6.10 Conflict of Interest, if applicable
See 4.2.4 of Speciat Conditions of Proposed Agreement YES
6.11 Acknowledgment of receipt of each addendum issued by MPA, if applicable
YES
6.12 Complete Proposal with all required documentation
See 5.1 of Instructions for Submiiting a Response YES
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6.1.  RFP INFORMATION FORM

| certify that any and all information contained in this RFP is true; and | further certify that this RFP is made
without prior understanding, agreement, or connections with any corporation, firm or person submitting an
RFP for the same materials, supplies, equipment, or services and is in all respects fair and without
collusion or fraud. | agree to abide by all terms and conditions of the RFP, and certify that | am authorized
to sign for the Proposer firm. Please print the following and sign your name:

Firm's Name:

Principal Business Address:

Telephane: Fax:

E-mail address: @

Name;

Title:

Autherized Signature;
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6.2.1 CERTIFICATE OF AUTHORITY
(IF CORPORATION)

STATE OF )
) SS:
COUNTY OF )

I HEREBY CERTIFY that a meeting of the Board of Directors of the

a corporation existing under the laws of the State of , held on ,20 , the

following resolution was duly passed and adopted:

"RESOLVED, that, as President of the Corporation, be and is hereby authorized fo execute the Proposal dated,

, 20 , to The Miami Parking Authority and this corporation and that their execution thereof,
attested by the Secretary of the Corporation, and with the Corporate Seal affixed, shall be the official act and deed of this
Corporation.”

| further certify that said resclution is now in full force and effect.

IN WITNESS WHEREOF, | have hereunto set my hand and affixed ¢he official seal of the corporation this , day
of , 20 .

Secretary:

{SEAL)

FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR RESPONSE
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6.2.2 CERTIFICATE OF AUTHORITY
(IF PARTNERSHIP)

STATE OF )
) S8
COUNTY OF )

| HEREBY CERTIFY that a meeting of the Partners of the

organized and existing under the laws of the State of . held on

.20
, the fellowing resolution was duly passed and adopted:
"RESOLVED, that, , a8 of the Partnership, be and is hereby
authorized to execute the Proposal dated, 20 , to The Miami Parking Authority and this
partnership and that their execution therecf, attested by the shall be the official

act and deed of this Partnership.”

| further certify that said resolution is now in full force and effect.

IN WITNESS WHEREQF, | have hereunto set my hand this day of 20

Secretary.

(SEAL)

FAILURE TO COMPLETE, SIGN AND RETURN THIS FORM MAY DISQUALIFY YOUR RESPONSE
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6.2.3 CERTIFICATE OF AUTHORITY

(IF JOINT VENTURE}
STATE OF )
) $S:
COUNTY OF )

| HEREBY CERTIFY that a meeting of the Principals of the

organized and existing under the laws of the State of held on

, 20 , the following resolution was duly passed and adopted:
"RESCLVED, that, ‘ as of the Joint Venture be and
is hereby authorized to execute the Proposal dated, 20 , to The Miami Parking Authority

official act and deed of this Joint Venture."

| further certify that said resolution is now in full force and effect.

IN WITNESS WHEREOF, { have hereunto set my hand this , day of
, 20 .

Secretary:

(SEAL)

FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR RESPONSE,

23




6.2.4 CERTIFICATE OF AUTHORITY
(IF INDIVIDUAL)

STATE OF )

COUNTY OF )

[ HEREBY CERTIFY that as an individual,

{Name of Individual)

__and as ad/b/a (doing business as).

(if applicable)
exist under the laws of the State of Florida.

*RESOLVED, that, as an individual and/or dibfa (if applicable), be and is hereby authorized to execute the Proposal dated,
. 20 , fo The Miami Parking Authority as an individual and/or d/b/a (if applicable) and that my

execution thereof, attested by a Notary Public of the State, shall be the cfficial act and deed of this attestation.”

| further certify that said resolution is now in full farce and effect.

IN WITNESS WHEREQF, | have hereunto set my hand and affixed the official seal of Notary Public this , day of
, 20

NOTARY PUBLIC;
Commission No.:
| personally know the individual/do not know the individual {Piease Circle)

Driver's License #

(SEAL)

FAILURE TO COMPLETE, SIGN. AND RETURN THIS FORM MAY DISQUALIFY YOUR RESPONSE.
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6.3. INDEMNIFICATION AND INSURANCE

INDEMNIFICATION

Successful Proposer shall indemnify, defend and hold harmless the MPA, the City and their respective
officials, employees and agents (collectively referred fo as “Indemnitees”) and each of them from and
against all loss, cost, penalties, fines, damages, judgments or decrees, actions, debts, claims,
expenses (including aftorney’s fees) or liabilities (collectively referred to as “Liabilities”) by reason of
any injury to or death of any person or damage to or destruction or loss of any property, contractual or
business relations, proprietary or business inferests arising out of, resulting from, or in connection
with (i) the performance or non-performance of the services contemplated by the Agreement which is
or is alleged fo be directly or indirectly caused, in whole or in part, by any act, omission, default or
negligence (whether active or passive} of Successful Proposer or its employees, agents, or

subcontractors (collectively referred to as “Proposer”), regardless of whether it is, or is alleged to be,
caused in whole or part (whether joint, concurrent, or contributing) by any act, omission, defauit or
negligence {whether active or passive) of the Indemnitees, or any of them; or (ji) the failure of the
Successful Proposer to conform to statutes, ordinances, resolutions, rules, or other regulations or
requirements of any governmental authority, local, federal or state, conditions or requirements; or
currently prevailing standards of care, normal protocols, and best practices in connection with the
performance of the Agreement ; or (jii) Successful Proposer further expressly agrees to indemnify and
hold harmless the Indemnities, or any of them, from and against all liabilities which may be asserted by
an employee or former employee of Proposer, or any of its subcontractors, as provided above, for
which the Successful Proposer's liability to such employee or former employee would otherwise be
limited to payments under State Workers’ Compensation or simifar [aws; or (iv}) a breach or a failure to
comply with any terms and conditions of this Agreement, as amended, by the Proposer, including
actions or omissions of Proposer's agents, representatives and assigns; or (v} any and all claims,
andlor suits for labor and materials furnished by the Successful Proposer or utilized in the
performance of the Agreement or otherwise. The foregoing indemnity shall also include liability
imposed by any doctrine of strict liability; and the Successful Proposer shall hold harmless and
indemnify the MPA and the City for any errors in the provision of services and for any fines which may
result from the fault of the Successful Proposer

These indemnifications shall survive the term or cancellation of this Agreement. In the event that any
action or proceeding is brought against the City or MPA by reason of any such action, claim or demand,
Successful Proposer shall, upon written notice from MPA, or the City Attorney, resist and defend such
action or proceeding by counsel satisfactory to MPA and the City Attorney.

The Successfut Proposer shall furnish to MPA c/o Procurement Department, 40 NW 31 Street, Suite

#1103 Miami, Florida 33128, Certificate(s) of Insurance prior to Agreement execution which indicate that
insurance coverage has been obtained which meets the requirements as outlined below:
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Commercial General Liability

A, Limits of Liability

Bodily Injury and Property Damage Liability

Each Occurrence $ 1,000,000

General Aggregate Limit $ 2,000,000

Personal and Ady. Injury $ 1,000,000

Products/Completed Operations $ 1,000,000
B. Endorsements Required

City of Miami included as an Additional Insured
Employees included as insured

Contractual Liability
Business Automobile Liability
A Limits of Liability

Bodily Injury and Property Damage Liability
Combined Single Limit

Any Aufo

Including Hired, Borrowed or Non-Owned Autos

Any One Accident $ 1,000,000
B. Endorsements Required

City of Miami included as an Additional Insured

Worker's Compensation
Limits of Liability
Statutory-State of Florida
Waiver of Subrogation

Employer's Liability
A, Limits of Liability
$100,000 for bodily injury caused by an accident, each accident
$100,000 for bodily injury caused by disease, each employee
$500,000 for bodily injury caused by disease, policy limit

Professional Liability/Errors and Omissions Coverage

Combined Single Limit
Each Claim $1,000,000
General Aggregate Limit $1,000,000

Deductible- not to exceed 10%
26




The MPA and the City is required to be named as additional insured. BINDERS ARE UNACCEPTABLE.

The insurance coverage required shall include those classifications, as listed in standard fiability insurance
manuals, which most nearly reflect the operations of the Successiul Proposer.

All insurance policies required above shall be issued by companies authorized to do business under the
laws of the State of Florida, with the following qualifications:

The Company must be rated no less than “A” as to management, and no less
than “Class V" as to financial strength, by the latest edition of Best's Insurance
Guide, published by A.M. Best Company, Oldwick, New Jersey, or its equivalent.
All policies and /or certificates of insuranice are subject to review and verification
by the City of Miami's Risk Management Department prior to insurance approval.

Certificates will indicate no modification or change in insurance shall not be made without thirty (30) days
written advance notice to the certificate holder.

NOTE: MPA RFP NUMBER AND/OR TITLE OF RFP MUST APPEAR ON EACH CERTIFICATE.

Compliance with the foregoing requirements shall not relieve the Successful Proposer of his liability and
obligation under this section or under any other section of this Agreement,

The Successful Proposer(s) shall be responsibie for assuring that the insurance certificates required in
conjunction with this Section remain in force for the duration of the contractual period; including any and all
option terms that may be granted to the Successful Proposer(s).

-If insurance certificates are scheduled to expire during the contractual period, the Successful
Proposer(s) shall be responsible for submitting new or renewed insurance certificates to the MPA at a
minimum of ten {10) calendar days in advance of such expiration.

-In the event that expired certificates are not replaced with new or renewed certificates which cover
the contractual period, the MPA shalll:

A) Suspend the Agreement until such time as the new or renewed certificates are received by the
MPA in the manner prescribed in the RFP.

B) The MPA may, at its sole discretion, terminate the Agreement for cause and seek re-procurement

damages from the Successful Proposer in conjunction with the violation of the terms and
conditions of the Contract.
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The undersigned Proposer acknowledges that they have read the above information and agrees to comply
with all the above MPA requirements.

Proposer: Signature:
(Company name)

Date: Print Name:

FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR RESPONSE.
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6.4 STATEMENT OF NO BID/RESPONSE

NOTE: If you do not intend to submit a Proposal on this commodity or service, please return this form in
the Bid envelope on or before Bid opening. Failure to respond either by submitting a bid or this
completed form will be cause for removal from the vendor/Bidder's list.

Miami Parking Authority
Procurement Office

40 NW 3 Street, Suite #1103
Miami, FL 33128

We, the undersigned, have declined to submit a Bid on your
Bid No. RFP 14-06 PAY BY PHONE SERVICES for the following reasons:

Specifications too “tight”, i.e., geared toward one brand or manufacturer only (explain below).
Insufficient time to respond to the Request for Proposal.
We do not offer this product or service.
Our schedule would not permit us to perform.
We are unable to meet specifications.
We are unable to meet bond requirements.
Specifications are unclear (explain below).
We are unable to meet insurance requirements.
Remave us from your Bidders’ list for this commodity or service.
Other (specify below).

Remarks:

We understand that if this statement is not completed and returned, our company may be deleted from the
Miami Parking Authority Bidders' list for this commodity or service.
Company Name:

Signature:

Title:

Telephone:

Date:
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6.5.

(a)

DEBARMENT AND SUSPENSION

Authority and requirement fo debar and suspend:

After reasonable notice to an actual or prospective contractual party, and after reasonable
opportunity to such party to be heard, the Chief Executive Officer, after consultation with the Chief
Procurement Officer, the City Attorney, shall have the authority to debar a contractual party for the
causes listed below from consideration for award of MPA contracts. The debarment shall be for a
period of not fewer than three (3) years. The Chief Executive Officer shall also have the authority to
suspend a contractor from consideration for award of MPA contracts if there is probable cause for
debarment. Pending the debarment determination, the authority to debar and suspend contractors
shalt be exercised in accordance with regulations which shall be issued by the Ch:ef Procurement

~Officer-after approval by the Chief Executive Officer, the City-Attorney, and-the Board.-

Causes for debarment or suspension include the following:

1. Conviction for commission of a criminal offense incident to obtaining or attempting to obtain a
public or private agreement or subcontract, or incident to the performance of such agreement
or subcontract;

2. Conviction under state or federal statutes of embezzlement, theft, forgery, bribery, falsification
or destruction of records, receiving stolen property, or any other offense indicating a lack of
business integrity or business honesty,

3. Conviction under state or federal antitrust statutes arising out of the submission of bids or
Responses;

4. Violation of agreement provisions, which is regarded by the Chief Procurement Officer to be
indicative of non-responsibility. Such violation may include failure without good cause to
perform in accordance with the terms and conditions of an agreement or to perform within the
time limits provided in a contract, provided that failure to perform caused by acts beyond the
control of a party shall not be considered a basis for debarment or suspension;

5. Debamment or suspension of the contractual party by any federal, state or other governmental
entity;

6.  False certification pursuant to paragraph {c) below; or

7. Any other cause judged by the Chief Executive Officer to be so serious and compelling as to
affect the responsibility of the contractual party performing MPA contracts.
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(¢} Certification:

Al contracts for goods and services, sales, and leases by the MPA shall contain a certification that
neither the contractual party nor any of its principal owners or personnel have been convicted of any
of the violations set forth above or debarred or suspended as set forth in paragraph (b) (5).

The undersigned hereby certifies that neither the contractual party nor any of its principal owners or
personnel have been convicted of any of the violations set forth above, or debarred or suspended as
set forth in paragraph (b) (5}.

Company name:
. Signature: - e . . e
Date:

FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY YOUR RESPONSE
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6.6. STATEMENT OF COMPLIANCE WITH ORDINANCE NO. 10032

Respondent certifies that (s)he has read and understood the provisions of City of Miami Ordinance No.
10032 (Section 18-105 of the City Code) pertaining to the implementation of a “First Source Hiring
Agreement.”

Respondent will complete and submit the following questions as part of the RFP.
Violations of this Ordinance may be considered cause for annulment of an Agreement between the
Successful Respondent(s) and the MPA.

A.

Do you expect to create new positions in your company in the event your company was awarded a
Agreement by the MPA?
Yes . No

In the event your answer to Question “A” is yes, how many new positions would you create to perform
this work?

Please list below the title, rate of pay, summary of duties, number of positions, and expected length or
duration of all new positions which might be created as a result of this award of a Contract.

_ M '
o POSITIONS

OSITIONTITLE -

R —

{Use additional sheets if necessary)

FIRM/RESPONDENT'S NAME:

SIGNATURE/TITLE:

DATE:

FAILURE TO COMPLETE, SIGN, AND RETURN THIS FORM MAY DISQUALIFY RESPONSE.
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6.7 PROPOSER’S QUALIFICATION STATEMENT

INSTRUCTIONS:

This questionnaire is to be included with your Response. Do not leave any questions unanswered.
When the question does not apply, write the word(s) “None”®, or “Not Applicable”, as appropriate. Please
print.

COMPANY NAME:

COMPANY OFFICERS:

President Vice President

Secretary Treasurer

COMPANY OWNERSHIP:

% of ownership

% of ownership

% of ownership

% of ownership

LICENSES:

1. County or Municipal Business Tax Receipt No.
{aftach copy with Bid)

2. Business Tax Receipt

3. Business Tax Receipt Expiratior Date:

4. Metro-Dade County Certificate of Competency No.
(attached copy if requested in Bid or RFP)

5. Social Security or Federal 1.0. No.
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EXPERIENCE:

6. Number of Years your organization has been in business:

7. Number of Years experience BIDDER/PROPOSER (person, principal of firm, owner) has had in operation of
the type required by the specifications of the Bid or RFP:

8. Number of Years experience BIDDER/PROPOSER (firm, corporation, proprietorship) has had in operation
of the type required by the specifications of the Bid or RFP:

FAILURE TO FULLY COMPLETE, AND RETURN THIS FORM SHALL DISQUALIFY YOUR BID.
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6.8 CURRENT M/WBE CERTIFICATION (Attach proof of certification if applicable)

INFORMATION SHEET

MINORITY/WOMEN CLASSIFICATION AND PARTICIPATION

1. Indicate MINORITY/WOMEN CLASSIFICATION OF BUSINESS ENTERPRISE
(Bidder):

( ) Black ( }Hispanic ( ) Women ( ) Other (Non-Minority)

" 2. Detail MINORITY/WOMEN PARTICIPATION within your firm, or as it may apply
to this bid, if awarded:

A. JOINT VENTURE: Provide information regarding Minority/WWomen firm
participating as such, and the extent of participation.

Firm Name/Address Gender/Ethnicity % of Bid

B. SUBCONTRACTORS: Provide information regarding Minority/Women firms
which will be subcontractors for this Bid, and their extent of the work.

Firm Name/Address Gender/Ethnicity % of Bid

C. SUPPLIER: Provide detail regarding Minority/Women firms that will supply you
with goods or services, and the extent,

Firm Name/Address Gender/Ethnicity % of Bid
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6.10 NO CONFLICT OF INTEREST, NON-COLLUSION CERTIFICATION

Submitted this day of , 2014.

The undersigned, as Proposer/Respondent, declares that the only persons interested in this RFP are
named herein; that no other person has any interest in this RFP or in the Agreement to which this RFP
pertains; that this response is made without connection or arrangement with any other person; and that this
response is in every respect fair and made in good faith, without collusion or fraud.

The Proposer/Respondent agrees if this response/submission is accepted, to execute an appropriate MPA
document for the purpose of establishing a formal contractual relationship between the
Proposer/Respondent and the MPA, for the performance of all requirements to which the
~ Response/submission pertains.

The Proposer/Respondent states that this response is based upon the documents identified by the
following number: Bid/RFP No.

The full names and residences of persons and firms interested in the foregoing bid/proposal, as principals,
are as follows:

Name Street Address City State Zip

The Proposer/Respondent further certifies that this response/submission complies with Section 4(c) of the
Charter of the City of Miami, Florida, that, to the best of its knowledge and belief, no Commissioner, Mayor,
or other officer or employee of the MPA has an interest directly or indirectly in the profits or emoluments of
the Contract, job, work or service to which the response/submission pertains.

SIGNATURE

PRINTED NAME

TITLE

Company Name
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7.0 RFP TIMETABLE AND EVALUATION/SELECTION PROCESS

RFP Available to Public March 31, 2014

Letter of Intent to Respond March 31, 2014 @ 2:00 P.M. {(EDT)
Pre-bid Meeting April 23, 2014 @ time to be determined
Deadline for Receipt of Questions April 25, 2014 @ 5:00 P.M. {(EDT)
Proposal Submission Deadline May 19, 2014 @ 10:00 A.M. (EDT)
Evaluation of Proposals June 2014

Recommendation to the Board of MPA June 2014

Agreement Award June 2014

Copies of this RFP package can be obtained by visiting, phoning or writing Miami Parking Authority 40 NW

31 Street, Suite #1103 Miami, Florida 33128 telephone (305) 373-6789. The RFP is also available on
MPA’s website: www.miamiparking.com. There is no charge for the first copy of the solicitation package. A
fee of $5.00 will be charged for each additional package requested by any person or entity. An additional
$5.00 fee will be charged to mail the package. ‘

To request the RFP package through the United States Postal Service, mail your request with the following
information: the RFP number and title, the name of the prospective Proposer's contact person, mailing
address, telephone number and fax number, along with a $5.00 check or money order made payable to
Miami Parking Authority.

Proposers who obtain copies of this Solicitation from sources other than the Authority risk the potential of
not receiving addenda, since their names will not be included on the list of firms participating in the process
for this particular Solicitation. Such Proposers are solely responsible for those risks.

THE PROCEDURE FOR RESPONSE EVALUATION AND SELECTION IS AS FOLLOWS:

1. Request for Proposals issued.

2. Receipt of responses.

3. Opening and listing of all responses received.

4, A Certification Committee consisting of MPA staff and/or professionals will review each

Submission for compliance with the Submission requirements of the RFP, including
verifying that each submission includes all documents required. [n addition, the
Certification Committee will ascertain whether the provider is qualified to render the
required services according to State regulations.

5. An Evaluation Committee, appointed by the Chief Executive Officer, shall meet to evaluate
each certified response in accordance with the requirements of this RFP. The Committee
may select a minimum of three (3) firms for each project deemed to be the most highly

37




qualified to perform the required service, unless fewer than three Proposals are received,
to provide brief public presentations.

8. The Evaluation Committee shall forward its recommendation to the Chief Executive Cfficer
who will make a recommendation to the Board.

EVALUATION CRITERIA
Responses shall be evaluated based upon the following criteria and weight:
Criteria Weight
_Experience 150
Client/Customer Service Support 20.0
Reporting & Record Keeping 15.0
Public Relations & Marketing 15.0
Systems Capabilities 15.0
Fee & Expense 15.0
References 5.0

TOTAL OF 100 POSSIBLE POINTS

7. After considering the recommendation(s) of the Evaluation Committee, the Chief Executive Officer
shall recommend to the Board, the response or responses which the Chief Executive Officer deems to be in
the best interest of the MPA. The Board shall consider the Chief Executive Officer's and the Evaluation
Committees recommendation(s) and, if appropriate and required, approve the Chief Executive Officer's
recommendation(s). The Board of Directors may also reject any or all responses.
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The parties shall cooperate with each other in protecting their respective {rade names, designs, trademarks and other
simifar infellectual property rights from unauthorized use,

Section 6 TERM AND TERMINATION

6.1 TERM AND RENEWAL

This Agreement shall enter into force for a period of three (3) consecutive years from the date signed unless earlier
terminated in accordance with this Section 6,

The contract shall be antomatically renewed annually on the anniversary of the termination date above unless either
party gives the other party at least ninety (30} days prior written notice of its intent not to renew the Agreement.

6.2 TERMINATION

Should a party breach a material term and such breach remains uncorrected for thirty (30) days after receipt of a
written notice by the breaching party, the non-breaching party may, in addition to all other remedies available at law,
termvinate this Agreement by providing written notice to the breaching party, without further obligation provided,
however, that if the nature of the breach is such that it cannot be reasonably cured within such thirty (30) day period,
the breaching parly will ot be deemed in default of this Agreement so long as such party commences efforts to effect
a cure and is diligently pursuing such efforts. Provided, further, that if the breach is as a result of the non-payment of
any fec, the non-breaching party may terminate this Agreement if such breach remains uncorrected for ten (10) days
after the breaching party's receipt of notice of such breach, Within thirty (30} days after the termination of this
Agreement,

Section 7 REPRESENTATIONS AND WARRANTIES

7.1 MUTUAL RIPRESENTATIONS AND WARRANTIES
Each party represents and warrants to the other that:

i) it has the full corporate right and authority, and possesses all licenses, permits, anthorizations and
rights to intellectual property, necessary to enter into and perform this Agreement;

i) its entry into and performance of this Agreement do not and will not conflict with or resnlt in a breach
or violation of any agreement or order by which it is bound; and

iii) this Agreement constitutes its legal, valid and binding obligations enforceable against it in accordance
with the terms of this Agreement.

Section 8  DISCLAIMER, INDEMNIFICATION AND LIMITATION OF LIABILITY

81  DISCLAIMER

EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, PAYBYPHONE DOES NOT MAKE, AND
HEREBY SPECIFICALLY DISCLAIMS, ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, REGARDING THE PAYBYPHONE MOBILE PAYMENT SERVICES INCLUDING ANY IMPLIED
WARRANTIES OF TITLE, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-
INFRINGEMENT, CLIENT ACKNOWLEDGES THAT THE PAYBYPHONE MORBILE PAYMENT SERVICES
AND SERVICES FURNISHED BY PAYBYPHONE UNDER THIS AGREEMENT (INCLUDING, WITHOUT
LIMITATION, ANY SERVERS OR OTHER HARDWARE, SOFTWARE, APPLICATIONS AND ANY OTHER
ITEMS USED OR PROVIDED BY PAYBYPHONE OR ANY THIRD PARTIES IN CONNECTION WITH
PROVIDING ACCESS TO OR HOSTING ANY OF THE FOREGOING OR THE PERFORMANCE OF ANY
SERVICES BY PAYBYPHONE UNDER THiS AGREEMENT) ARE PROVIDED BY PAYBYPHONE “AS 18”,

8.2  INDEMNIFICATION
Subject to Section 9.3, PayByPhone will protect, defend, indemnify and hold harmless the Client and the City of
Miami its officers, employees, volunteers, and agents fiom and any against any and all third party claims, actions,
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losses, penalties, fines, damages, seltlements, judgments, claims, costs, charges, expenses, or liabilities, including any
award of attorney fees and any award of costs, {collectively, “Losses”) resulting from or arising out of PayByPhone’s
breach of any representation, warranty set forth in this Agreement. The provisions and obligations of this section
shall survive the expiration of earlier termination of this Agreement for a period no greater than the date of
termination of the original agreement and shall only apply to events that took place during the term of this
agreement. In the event the Parties are notified of the existence of any covered Losses, the Parties shall agree upon
a mutually satisfactory local aftorney to defend the Client as necessary,

8.3 LIMITATION OF LIABILITY

IN NO EVENT SHALL ANY PARTY BE LIABLE FOR CONSEQUENTIAL, SPECIAL, INDIRECT OR
INCIDENTAL DAMAGES, INCLUDING BUT NOT LIMITED TO ANY DAMAGES RESULTING FROM LOSS
OF USE OR PROFITS ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT, WHETHER IN AN
ACTION BASED ON CONTRACT, TORT (INCLUDING NEGLIGENCE) OR ANY OTHER LEGAL THEQORY,
EVEN IF THE PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

8.4  PARKING RATES

Client will be given access to confirm the parking rates at cach location via the PayByPhene back office system.
PayByPhone will make every attempt at ensuring the rates are configured correctly; upon completion of each location
setup, it is the Client’s responsibility to ensure all rates are configured correctly, Failing to do so shall exclude
PayByPhone from any liability, Client shall provide PayByPhone with sufficient notice of any rates change during
PayByPhone standard business hours,

Scction 9  CONFIDENTIALITY

Subject to the provisions of Chapter 119, Florida Statutes (2014), neither party will disclose the other party’s
coniidential or proprietary information (including this Agreement and any information provided by the other party
that is confidentially maintained or proprietary or which detives value from not being generally known to persons who
can obtain economic value from jts disclosure or use) except:

i) with the other party’s consent;

if) to employees, agents and contractors who have a need to know in the discharge of their duties and who
are subject to a contractual obligation to keep such information confidential that is at least as resiriclive
as this Agreement;

iii) when required to do so by‘law or by any binding rule, order or request.

Each party shall exercise reasonable commercial care in protecting the confidentiality of the other party’s confidential
information disclosed to i, The parties agree that an actual or threatened breach of this provision would result in
irreparable harm fo the parly whose confidential information would be disclosed in breach, and shall entitle that parly
to temporary or permanent injunctive relief without proof of actual damages.

For purposes of this Section 10, the parties agree that confidential or proprietary information does not include any
information that is (a) already known to the receiving party at the titne of disclosure hereunder {other than from the
other party hereto) as demonstrated by its written records; (b) now or hereafter becomes publicly known other than
through acts or omissions of the receiving party, or anyone to whom the receiving party disclosed such information;
(c) disclosed to the receiving party, by a third party, under no obligation of confidentiality to the disclosing party or
any other party; or (d) independently developed by the receiving party without reliance on the confidential information
of the disclosing party as shown by its written records.

Section 10 MISCELLANEQUS

10.1  ASSIGNMENT
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This Agreement shall be binding on the parties, their successors and their permitted assigns. Neither parly may assign
its rights or obligations under this Agreement withowt the written consent of the other.

10.2 NO AGENCY :

Each party, in all matters relating to this Agreement, will act as an independent contractor and independent employers,
Except as otherwise expressly set forth herein, neither party will have authority and will not represent that it has any
authority to assume or create any obligation, express or implied, on behalf of the other, ot to represent the other as an
agent, employee or in any other capacity, Nothing in this Agreement shall be construed to have established any
agency, joint venture or partnership between the parties, Neither party shall make any warranties or representations
on behalf of the other parly,

103 GOVERNING LAW

This Agreement, and all matters relating hereto, shall be governed in all respects by the laws of State of Florida,
excluding the application of any conflict of laws principles and/or mles. The parties hereby agree that all disputes
arising out of this Agreement shall be subject io the exclusive jurisdiction of and venue in the competent courts located
in Miami Dade County Florida and consent to the personal and exclusive jurisdiction and venue of these courts,

104 SEVERABILITY

In the event that any provision of this Agreement shall be unenforceable or invalid under any applicable law or be so
held by applicable court decision, such unenforceability or invalidity shall not render this Agreement unenforceable
or invalid as a whole, and, in such event, such provision shall be changed and interpreted so as to best accomplish the
objectives of such unenforceable or invalid provision within the limits of applicable law or applicable court decisions.

1.5 ATTORNEY’S FEES
In any legal proceeding between the parties, the parties shall be responsible for their own attorney’s fees and expenses.

10.6 FORCE MAJEURE

If performance hereunder is prevented, restricted or interfered with by any act or condition whatsoever beyond fhe
reasonable control of a party, the party so affected, upon giving promp! nolice {o the other party, shall be excused
from such performance to the extent of such prevention, restriction or interference.

10,7 ENTIRE AGREEMENT

This Agreement, together with the Appendix attached to it, constitutes the entire agreement between the parties with
respect to the subject matter hereof. This Agreement supersedes, and the terms of this Agreement govern, any prior
agreements with respect to the subject matter hereof. This Agreement may not be modified, amended or any provision
waived except by the pariies’ mutual written agreement,

16.8 NO WAIVER
Failure by either party to enforce any provision of this Agreement (whether in any one or more instance) shall not be
deemed a waiver of future enforcement of that or any other provision.

10,9 NOTICE

Any notices hereunder provided to PayByPhone shall be given at the address specified below or at such other address
as PayByPhone specifies in writing. Any notices hereunder provided to Client shall be given at the address specified
below or at such other address as Client specifies in writing. Any notice or other communication required to be given
hereunder by either party shall be deemed duly given (a) when personally delivered to the other party, or (b) on the
date of receipt when such notice was mailed by certified mail, postage prepaid and return receipt requested, addressed
to the other party at the address set forth above, or such other address ag either party may designate by piving written
notice to the othez; or (¢} on the date of receipt when such notice was sent by facsimile or e-mail to the other party;
provided the sending party receives a written or electronic notice of receipt from the other party of the facsimile or e-
mail.

10.10 COUNTERPARTS
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This Agreement may be executed in one or more counterparts, each of which shall be deemed an original and all of
which shall be taken together and deemed to be one instrument, The parties further agree that a signature transmitted
via facsimile shall be deemned original for all purposes hereunder.

10.11 CAPTIONS
The captions used in this Agreement are for convenience only and shall not affect in any way the meaning or
interpretation of the provision set forth herein,

10,12 TRADEMARKS, TRADE NAMES, LOGOS

Except as expressly provided in this Agreement, no trademark, trade name, logo, trade dress, copyright or license
therein, or other intellectual property rights (collectively, "Intellectual Property”) are conveyed by this Agreement.
Each party reserves the right to approve in advance the use of its Inteflectual Property by the other party in each and
every instance, All Intellectual Property owned by either party shall remain the exclusive property of such party and
shall be returned to such parly promptly after the expiration of this Agreement.

10.13 AGREEMENT APPROVAL

Each party hereby represents and warrants that all necessary corporate and/or governmental approvals for this
Agreement have been obtained, and the person whose signature appears below has the authority necessary to execute
this Agreement on behalf of the party indicated,

10.14 SOPHISTICATION OF PARTILS

Each party to this Agreement represents that it is a sophisticated commercial parly capable of understanding all of the
terms of this Agreement, that it has had an opportunity fo review this Agreement with its counsel, and that it enters
this Agreement with full knowledge of the terms of the agreement,

10.15 CLIENT’S CONDUCT OF BUSINESS THROUGH AFFILIATES

The parties acknowledge that Client may carry out its business through affiliates. Client agrees to cause its affiliates
to take such actions and to execuie such documents as may be reasonably required to give effect to this Agreement as
though references to Client in this Agreement were references to Client and those of its affiliates through which it
carries on the business of owning and operating parking facilities.

16.16 PuUBLIC RECORDS

PayByPhone understands that the public shall have access, at all reasonable times, to all documents and information
pertaining to MPA contracts, subject to the provisions of Chapter 119, Florida Statutes, and agrees to allow access by
MPA and the public to all documents subject to disclosure under applicablie law. PayByPhone's failure or refusal to
comply with the provisions of this Section shall result in MPA’s immediate cancellation of this Agreement.
PayByPhone acknowledges that this termination is not subject to cure provisions contained elsewhere in this
Agreement. PayByPhone shall additionally comply with the provisions of Section 119.0701, Florida Statutes, entitled
“Contracts; public records”, as may be applicable, which statute is deemed as being incorporated by reference herein.

[SIGNATURES TO FOLLOW ON THE NEXT PAGE]
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APPENDIX A

RFP Response From PayByPhone

Deleted in entirety per Amendment 2, dated 12/01/19
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DocuSign Envelope iD: OFF0A238-BF49-4183-6ED7-B0C55A724D7E

AMENDMENT #2
To the Cooperation and Service Agreement
between PayByPhone Technologies Inc, and Miam! Parking Authority

This Amendment #2 (the “Amendiment”), effective December 4, 2019 (the “Amendment Effective Date”),
amends the Cooperation and Service Agreement entered into as of November 30, 2014, as amended
effective December 1, 2017 (collectively, the “Agreement”) between PayByPhone Technologies Inc. and
Miami Parking Authority ("MPA”). '

In consideration of the mutual promises and covenants contained herein, and for other good and valuabile
consideration, the receipt and sufficiency of which is hereby acknowledged, PayByPhone and MPA hereby
agree as follows:

1. Amendment. Effective December 1, 2019, “Appendix A” of the Agreement Is deleted in Its entirety
and replaced with the “Appendix A” attached to this Amendment,

2. Force and Effect, Except as set forth in this Amendment, the terms of the Agreement shalj
continue In full force and effect. '

3. Priority Order. In the event of a conflict between the Agreement and this Amendment, the terms
of this Amendment shall take precedence.

4. Counterparts. This Amendment may be executed In counterparts, each of which shall be deemed
an originaf and all of which shall be taken together and deemed to be one instrument. The parties
further agree that a signature transmitted via facsimile shall be deemed orlgial for all purposes

hereunder.

IN WITNESS WHEREOF, the parties have caused this Amendment to be executed by their duly authorized
representatives with effect from the Amendment Effective Date.

Miami Parkingyv Ity PayByPhone Technologies inc.
Detudignid by:

Signature: Signature: Nols Arstat!
Yon. e ) N ACSICACBBCAAE. .

Printed name:-mmw}\ 6/ Printed name: Jules Marshall

Printed title: (\,E C\ Printed title: VP, Finance

Notice Address; Notice Address:

40 NW 3" Street #403 — 1168 Hamilton St.

Miami, Florida, UsA Vancouver, British Columbia, Canada

i2/17/2019

Date: ]).\"ZO\‘KQ Date:
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Appendix A

‘ Optton 3 - PBP {convenienca) fee pald by

constmar 50.27

(5} years, commancing Dacember 1, 2020.



November 3, 2014






1H.

Iv.

CHILF EXECUTIVE OFFICER’S REPORT

8. Miami World Center Joint Venture

9. Wynwood Parking Plan Update

10.  Strategic Plan Update / Commitiee Progress

11.  Peer/Manager Review

STATUS REPORTS

12, MRD Consulting Reports


















For Client: City of Hallandale Beach
400 8. Federal Highway
Hallandale Beach, FL 33009

For Contractor: PayByPhone Technologies Inc.
Maggie Clay
#403 - 1168 Hamilton Street
Vancouver, British Columbia, Canada

Section 5 gp v ERABILITY

If any provision of this Agreement or the application thereof to any person or situation shall to any extent, be held
invalid or unenforceable, the remainder of this Agreement, and the application of such provisions to persons or
situations other than those as to which it shall have been held invalid or unenforceable shall not be affected thereby,
and shall continue in full force and effect. and be enforced to the fullest extent permitted by law.

Section 6 ENTIRE AGREEMENT

This Agreement, including the Contract, the RFP and PayByPhone’s response to the RFP, sets forth the entire
agreement between PayByPhone and Client with respect to the subject matter of this Agreement. This Agreement
supersedes all prior and contemporaneous negotiations, understandings and agreements, written or oral, between the
parties. This Agreement may not be modified except by the parties’ mutual agreement set forth in writing and signed
by the parties.

Section 7 1 iFICATION

This Agreement modifies the following section of the Contract as follows.

7.1 SECTION 4.1 SIGNAGE
Is replaced in its entirety with the following:

Client agrees to provide adequate space for PayByPhone signage at each parking facility at which the PayByPhone
mobile payment services service is to be available, with sign size and placement to be mutually agreed by PayByPhone
and Client acting reasonably. Client agrees that signs will be hung and/or located near payment machines at parking
facilities enabled with the PayByPhone mobile payment services service. PayByPhone will provide the first round of
signage for the initial implementation at Client's locations offering PayByPhone as mobile payment service provider
up to maximum of $2,000. PayByPhone will provide one sign to be located at each pay station, plus one at each level
of the parking structure without a pay station. Additionally, one decal will be placed on each pay station and/or meter.
Client will be responsible for installation of all decals and signs required for implementation. Client agrees to supply
all future decals and signage, including new locations. Client agrees to supply replacement decals which may be
required in the future.

Standard signage artwork is included in the standard implementation project. Professional Services associated with
custom signage or changes to standard signage are billable at the then current professional services rates. See Appendix
B for sample rates. All signage must comply with the PayByPhone Consumer Branding Standards.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by their duly authorised
representatives. ’

City of Hallandale Beach PayByPhone Technologies Inc.
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The parties shall cooperate with each other in protecting their respective rade names, designs, trademarks and other
similar intellectual property rights from unauthorized use.

Section 6 TERM AND TERMINATION

6.1 TERM AND RENEWAL

This Agreement shall enter into force for a period of three (3) consecutive years from the date signed unless earlier
serminated in accordance with this Section 6.

The contract shall be automatically renewed annually on the anniversary of the termination date above unless either
party gives the other party at least ninety (90) days prior written notice of its intent not to renew the Agreement.

6.2 TERMINATION

Should a party breach a material term and such breach remains uncormrected for thirty (30) days after receipt of a
written notice by the breaching party, the non-breaching party may, in addition to all other remedies available at law,
terminate this Agreeynent by providing written notice to the breaching party, without further obligation provided,
however, that if the nature of the breach is such that it cannot be ressonably cured within such thirty (30) day period,
the breaching party will not be deemed in default of this Agreement 3o long as such party commences efforts to effect
a cure and is diligently pursuing such efforts. Provided, further, that if the breach is as a result of the non-payment of
any fee, the non-breaching party may terminate this Agreement if such breach remains uncorrected for ten (10) days
after the breaching party's receipt of notice of such breach. Within thirty (30) days after the termination of this

Agfeement,
Section 7 REPRESENTATIONS AND WARRANTIES

7.1  MUTUAL REPRESENTATIONS AND WARRANTIES
Each party represeats and warrants to the other that:

i) it has the full corporate right and authority, and possesses all licenses, permits, authorizations and
rights (o intellectual property, necessary to enter into and pecformn this Agreement;

ii) its eatry into and performance of this Agreement do not and will not conflict with or result in a breach
or violation of any agreement or order by which it is bound; and

iii) this Agreement constitutes its legal, valid and binding obligations enforceable against it in accordance
with the terms of this Agreement.

Section 8 DISCLAIMER, INDEMNIFICATION AND LIMITATION OF LIABILITY

8.1 DISCLAIMER

EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT, PAYBYPHONE DOES NOT MAKE, AND
HEREBY SPECIFICALLY DISCLAIMS, ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR
IMPLIED, REGARDING THE PAYBYPHONE MOBILE PAYMENT SERVICES INCLUDING ANY IMPLIED
WARRANTIES OF TITLE, MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR NON-
INFRINGEMENT. CLIENT ACKNOWLEDGES THAT THE PAYBYPHONE MOBILE PAYMENT SERVICES
AND SERVICES FURNISHED BY PAYBYPHONE UNDER THIS AGREEMENT (INCLUDING, WITHOUT
LIMITATION, ANY SERVERS OR OTHER HARDWARE, SOFTWARE, APPLICATIONS AND ANY OTHER
ITEMS USED OR PROVIDED BY PAYBYPHONE OR ANY THIRD PARTIES IN CONNECTION WITH
PROVIDING ACCESS TO OR HOSTING ANY OF THE FOREGOING OR THE PERFORMANCE OF ANY
SERVICES BY PAYBYPHONE UNDER THIS AGREEMENT) ARE PROVIDED BY PAYBYPHONE “AS IS”.

8.2 INDEMNIFICATION
Subject to Section 9.3, PayByPhone will protect, defend, indemnify and hold harmless the Client and the City of
Miami its officers, employees, volunteers, and agents from and any against any and all third party claims, actions,
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AMENDMENT #1
TO THE AGREEMENT FOR PAY BY PHONE SERVICES
BETWEEN PAYBYPHONE TECHNOLOGIES INC. AND CITY OF HALLANDALE BEACH

This Amendment #1 (the “Amendment”), made with effect Sept 14, 2021 (the “Amendment
Effective Date), amends the Agreement for Pay By Phone Services entered into as of August 29, 2018
(the “Agreement”), between PayByPhone Technologies Inc. (“PayByPhone™) and the City of Hallandale
Beach (“Client”).

In consideration of the mutual promises and covenants contained herein, and for other good and valuable
consideration, the receipt and sufficiency of which is hereby acknowledged, PayByPhone and Client
hereby agree to modify the Agreement and its Exhibits as follows:

1. Section 1. Section 1 Term of the Agreement is replaced in its entirety with the following new
Section 1 Term:
“Section 1 TERM

The duration of the Agreement is hereby extended upon full execution hereof and
continues to December 1, 2025, in accordance with the Amendment #2 To the
Cooperation and Service Agreement signed between PayByPhone Technologies Inc.
and Miami Parking Authority executed on December 1, 2019 (the “Extension Period”),
unless terminated earlier in accordance with the terms and conditions of the Agreement
and all its Exhibits. Upon expiration of the Extension Period, the contract will be
automatically renewed annually on the anniversary of the termination date of the
Extension Period unless either party gives the other party at least ninety (90) days prior
written notice of its intent not to renew the Agreement.”

2. Section 8. The following new Section 8 is hereby added to the Agreement:
“Section 8 ADDITONAL ADD-ON PRODUCTS AND SERVICES
Client agrees that provision and addition of any future add-on products and services as
well as their corresponding prices to the Agreement, shall be mutually negotiated and
agreed upon in writing by both parties.”

3. Rights and Rates Service. The following new Section 10.17 is hereby added to Exhibit A of
the Agreement:

“Section 10.17 RIGHTS AND RATES SERVICE
PayByPhone agrees to provide its Rights & Rates Service to the Client in accordance
with the terms and conditions of this Agreement during the term of the Agreement for
751 to 1,500 Client parking spaces and Client agrees to pay the applicable fees listed
in Appendix A. The Rights & Rates Service will allow for the determination of the
right to park in a specific location, for a defined amount of time, and with a rate
schedule that differs from a client specific standard rate. In this Agreement, “Right”
means the entitlement to start a parking session at a location and/or qualify for a
specific rate/restriction.”

4. Appendix A Modification. The following Rights and Rates Service pricing terms are hereby
added to the Appendix A of Exhibit A of the Agreement:
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PayByPhone Rights & Rates Service

Rights & Rates Service Implementation Fee (charged per Right) $500

Rights & Rates Service Monthly Fee (charged per Right) $199/mo.

5. Force and Effect. Except as set forth in this Amendment, the terms of the Agreement shall
continue in full force and effect.

6. Priority Order. In the event of a conflict between the Agreement and this Amendment, the
terms of this Amendment shall take precedence.

7. Counterparts. This Amendment may be executed in counterparts, each of which shall be
deemed an original and all of which shall be taken together and deemed to be one instrument.
The parties further agree that a signature transmitted via facsimile shall be deemed original for
all purposes hereunder.

IN WITNESS WHEREOF, the parties have caused this Amendment to be executed by their duly
authorized representatives with effect from the Amendment Effective Date.

City of Hallandale Beach PayByPhone Technologies Inc.
Signature: Jeremy Earle (Sep 14,2021 19:25 EDT) Signature:

Name: Dr Jeremy Earle Name: Jules Marshall
Title: City Manager Title: VP, Finance
Date: S€P 14,2021 Date: Sep 16, 2021

Approved for legal sufficiency and form

City Attorney
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PBP_First Amendment_City of Hallandale
Beach - 09092021

Final Audit Report 2021-09-14
Created: 2021-09-14
By: Demetris Pearson (dpearson@cohb.org)
Status: Signed
Transaction ID: CBJCHBCAABAA1eLW55g18qY0CMEQ-5uLVepfzxNDMWif
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A Better Parking Experience.

Rights & Rates Cost Proposal -
City of Hallandale Beach

Provision of Rights and Rates service to Hallandale Beach is in accordance with MPA contract # RFP 14-
06 PaybyPhone automated fare collection system and reflects the standard pricing for Rights and Rates
made available by PayByPhone to other cities.

August 24, 2021

Caroline Jacquin — Client Success
Manager

PayByPhone Technologies Inc.
400 — 1168 Hamilton Street,

Vancouver, B.C., Canada, V6B 2S2
Telephone: 604-642-4286 ext. 3305
Email: cjacquin@paybyphone.com




A Better Parking Experience.

Confidentiality Statement

The information contained in this document is confidential, privileged, and only for the information of the
intended recipient and may not be used, published, or redistributed without the prior written consent of
PayByPhone.

T +1.866.783.7787 E sales@paybyphone.com W paybyphone.com Page 1



A Better Parking Experience.

Rights and Rates — PayByPhone can support different rate structures for different profile types through
the optional PayByPhone Rights and Rates feature.

It is a highly customizable platform to control eligibility to park and to provision specific parking rights and
prices to selected users.
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A Better Parking Experience.

Drivers use PayByPhone’s top rated apps to park, they will be able to see whether they are eligible to park
in a location and will be shown the best price available to them.

Enforcement officers receive real time information on active parking sessions.
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A Better Parking Experience.

Pricing Proposal

ITEM COST

ONE-TIME SETUP FEES

$2;500 $500

Rights and Rates Implementation Fee (charged per

Right) (Original Price) (Discounted Price for

Hallandale Beach)
RECURRING FEES

$599 $199
Rights and Rates Monthly Service Fee (charged per Right
on a monthly basis) (Discounted Price for

(Original Price) Hallandale Beach)

Definition of Right: The entitlement to start a parking session at a location and/or qualify for a specific
rate/restriction.

Parking Spaces: The stated prices mentioned above apply to 751 to 1500 parking spaces.
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