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Enterprise Leasing Company of Florida, LLC 
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Fax: 954-344-1186 







privas
Highlight

































































PROPOSERS 

RFP NO.  17-C-053 

UNDERCOVER VEHICLE RENTAL SERVICES 

FOR S.E. FLORIDA GOVT. PURCHASING COOPERATIVE GROUP 

 

 

 

 

 Enterprise Leasing Co. of Florida, LLC 

 dba Enterprise Rent-A-Car 

 5105 Johnson Road 

 Coconut Creek, FL    33073 

 Contract: Christopher Pennant 

 Telephone: 305 278-2921 

 Fax:  305 675-9239 

 Email:   christopher.v.pennant@ehi.com 

 

 

 

 Vehicle Leasing Associates, LLC 

 333 South Broad St. 

 Meriden, CT   06450 

 Contact: Clement A. Brancale 

 Telephone: 203 440-4540 

 Fax:  203 440-4533 

 Email:  cbrancale@vlacars.com 

 

 

 

 Acme Auto Leasing 

 440 Washington Ave. 

 North Haven, CT   06473 

 Contact: Bob Crowe 

 Telephone: 407 456-1561 

 Fax:  203 234-6858 

 Email: bcrowe@acmeautoleasing.com 
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 DUPLICATE 
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Ms. Roxanne Sookdeo 
The City of Coral Springs 

9551 W. Sample Road 
Coral Springs, FL 33065 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Enterprise Holdings 
Enterprise Rent-A-Car 
600 Corporate Park Drive 
St. Louis, MO 63105 
314-512-5000 Main 
314-518-5583 Fax 

Christopher Pennant 
Area Sales Manager 

11945 SW 140th Terrace 
Miami, FL 33186 

305-278-2921 Office 
305-675-9239 Fax 

christopher.v.pennant@ehi.com 
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Confidentiality and Non-Binding Nature 

Statement of Confidentiality 
The information contained in this proposal and any exhibits, attachments, certifications, questionnaires, 
surveys and/or other deliveries required in connection with this proposal, and in subsequent 
communications relating to this proposal, whether or not expressly marked as confidential, are and shall 
be deemed confidential by both Enterprise Holdings and the recipient of such proposal. The contents 
shall only be disclosed where required by applicable law and only the extent required by the applicable 
law or any applicable open records law (for government proposals) and only after prior written notice to 
Enterprise Holdings. Disclosure and misuse of such information would result in immediate and irreparable 
harm to Enterprise Holdings and would provide Enterprise Holdings with a competitive disadvantage in its 
marketplace should its confidential business, operational and financial information be released. 

Notwithstanding any separate agreement to the contrary, the recipient shall protect and keep the 
provisions of this proposal and any subsequent communications confidential and will not disclose such 
provisions, except to its employees or agents who require the information for the purpose expressly 
authorized by Enterprise Holdings and for no other purpose whatsoever. Such individuals shall be bound 
by the same confidentiality requirements — to the same extent and on the same basis — as these 
obligations are imposed upon and assumed by the recipient. 

Except as set forth above, no part of this document may be reproduced or retained, in whole or in part, or 
made available to any third party, without the express prior written permission of Enterprise Holdings, 
which may be withheld in its sole discretion. All rights in such content and communications are hereby 
reserved by Enterprise Holdings. 

 

Statement of Non-Binding Nature 
This document and subsequent communications are proposals and considered non-binding by Enterprise 
Holdings and the recipient until a final agreement may be reached. The terms of any final agreement 
between Enterprise Holdings and recipient will be subject to further negotiations between the parties and 
not completed until incorporated into a written agreement executed by both parties. Any verbal or written 
undertaking prior to a final executed agreement will have no legal effect and any reliance upon the same 
is disclaimed by recipient. 

 

Trademark and Copyright Information 
National Car Rental, Enterprise Rent-A-Car, Alamo Rent A Car, Emerald Club, Enterprise Truck Rental, 
Enterprise Rideshare, Enterprise CarShare, Zimride, and all associated features, processes, logos, 
phone numbers, websites, and promotional programs and/or phrases in any language or format are 
registered trademarks of their respective companies and Enterprise Holdings, which hold copyrights 
where applicable. 

These registered trademarks and copyrights, whether marked or unmarked, may not be infringed upon or 
reproduced without the express written consent of Enterprise Holdings and its subsidiaries. 

For more information, please visit our website enterpriseholdings.com. 

Copyright 2017 Enterprise Holdings. All rights reserved. 

 

http://www.enterpriseholdings.com/
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Welcome to Enterprise Rent-A-Car 

 

Dear Ms. Sookdeo, 

 

On behalf of Enterprise Rent-A-Car, we are delighted to provide The City of Coral Springs (City) with this 
opportunity to propose car rental services in fulfillment of your Request for Proposal Number 17-C-053. 
We have outlined key programs and services that differentiate our company in the car rental industry.   
We believe that we can provide the S.E. Florida Governmental Purchasing Cooperative Group the 
program that you need for undercover vehicle rental services. 

We recognize and support key objectives to supply high-quality, cost-effective car rental while ensuring 
we meet all of the specifications of your Statement of Work. As a team, we are excited by the opportunity 
to provide car rental services to the CITY. We are confident in our ability to deliver an industry-leading car 
rental program. 

Please feel free to contact me with questions or proposed program changes at any point during this 
process. Thank you again for the opportunity to present this rental car solution powered by Enterprise 
Rent-A-Car. 

 

Christopher Pennant 
Christopher Pennant 
Area Sales Manager 
 
305-278-2921 
christopher.v.pennant@ehi.com 
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I. Statement of Work 

 

A. Objective: 

 Solicit competitive sealed proposals from qualified contractors to furnish undercover vehicle rental 
services for the City of Coral Springs and those listed within the Scope of Services. This is a 
cooperative Request for Proposals issued by the City of Coral Springs, acting as Lead Agency on 
behalf of the participating agencies in the Southeast Florida Governmental Purchasing Cooperative 
Group, referenced within this Request for Proposals. Any reference to a single entity shall apply to all 
participating agencies. 

 Due to the nature of the investigative and undercover work involved, utmost discretion is required of 
the awarded contractor. 

 Some co-op agencies may currently have a contract in place for the services listed herein. Those 
entities may participate in this contract at the expiration of their current contracts. 

 

B. Services Required by the City:  

Contractor shall: 

• Provide a vehicle rental program for the City of Coral Springs.  The City's intended use is for 
undercover investigation and surveillance. 

• Provide  a  wide  selection  of  vehicles  from  which  to  choose,  including notifying the City when 
new vehicles are available for rental. 

• Provide a rental program, which would allow the City to exchange vehicles or replace vehicles at 
any time at the vendor’s locations in South Florida. 

 

 

Enterprise Rent-A-Car has read and understands the objectives and services required by the City 
in respect to RFP No. 17-C-053. 
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II. Scope of Services 

 
Vehicle Usage 

The vehicles will be primarily used within the boundaries of the applicable City.  However, at the 
discretion of the City, the vehicles may be used for statewide travel.  The anticipated annual minimum 
number of rentals or estimated annual expenditure will be listed on the pricing page. 

Enterprise understands that vehicles may be used for statewide travel in addition to local travel. 

 

Vehicles to Be Provided 

*Proposer shall provide a list of vehicles that are available for rent. 
*The City shall be permitted to exchange vehicles at any location in the south Florida region within each 
of the categories.  Provide a list of locations from where vehicles may be rented or exchanged. 
 
We have provided in Exhibit A – Fleet Guide a list of the categories and vehicles that we can 
provide.   
 
We have also included as Exhibit B – Florida Locations, a list of Enterprise locations within South 
Florida.  Upon the award of a contract, we can provide a listing of locations throughout the State. 
 
City shall be able to rent vehicles on a short-term basis (less than one month) as may be required 
by special circumstances. Vehicle rates shall be prorated in such instances. 

Enterprise understands that vehicles might be rented for less than one month and will provide 
rates accordingly. 

 
*Maintenance of Vehicles 

Please describe how routine service checks should be handled for all agencies. 
 
Enterprise holds strict standards for the quality and safety of our vehicles in every country in 
which we operate.  Through our Preventative Maintenance (PM) program, vehicle mileage, 
registration status, and service history are monitored on a central computer system that flags 
vehicles for regular service.  These inspections at manufacturer-specified intervals ensure the 
safety and reliability of every vehicle.  Our service program adjusts or replaces any component 
failing to conform to manufacturer specifications, including brakes, tires, tune-ups, and 
lubrication.  

As part of our long-term rental program (Month-Or-More), maintenance is provided free of charge. 
Travelers are required to contact the rental location every 30 days to report the miles that have 
been driven.   At that time, we will communicate any required maintenance to the traveler.  The 
branch will advise the traveler where to take the vehicle for maintenance. 
  
Mileage Limits 

Vendor shall include at least 3,000 miles in the monthly cost of each rental vehicle. 

The monthly rental rate for each vehicle will include 3,000 miles per month. 

 

  



Information contained on this page contains matters which are the subject of ongoing negotiations, are confidential and proprietary, 
and subject to strict restrictions and limitations on use and disclosure. Please refer to Enterprise Holdings’ Statements on 

Confidentiality and Non-Binding Nature for further detail. Copyright 2017 Enterprise Holdings. All rights reserved. 
All other marks are the property of their respective owners. 

 

8 

RFP No. 17-C-053 

 

II. Scope of Services 

Modifications of Vehicles 

City may apply, at own expense, window tinting to any rental vehicle.  City may also install any electronic 
equipment deemed necessary to any rental vehicle with the understanding that said installation will not 
cause permanent damage to the vehicle.  Any costs incurred to remove the equipment shall be the City’s 
responsibility. 

Enterprise Rent-A-Car understands and agrees to this provision.  All costs incurred to add or 
remove equipment shall be the City’s responsibility. 

 

Contract Term 

Contract term shall be for two (2) years with two (2) additional two (2) year renewal terms available. 

Enterprise understands and agrees with the proposed contract terms. 

 

Rental Rates 

Rental charges quoted shall remain firm for the initial two (2) year term of the contract.  For each 
successive two (2) years, renewal term, the monthly rental charges are subject to increase in accordance 
with the preceding two-year’s Consumer Price Index (CPI) for All Urban Consumers,  All items (1982-
1984).  In no event shall the price adjustment exceed five (5) percent. 

Enterprise understands and agrees with the proposed rental rates adjustments. 

 

*Tolls 

City shall pay for tolls as a pass-through cost.  Please explain how toll-by-plate charges will be handled. 

In Florida the toll system is video operated.  In these areas, the TollPass program is available to 
local and one-way travelers for $3.95 per day with a maximum charge of $19.75 per rental.  
Renters will incur TollPass charges only on days that they use toll roads.  In contrast, our 
competitors apply toll charge fees for the entire rental period, even on days when the traveler 
does not use toll roads. 

There is nothing to reserve or rent; tolls are automatically charged only when incurred. 
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II. Scope of Services 

*Roadside Service 

Roadside assistance shall be included. (Proposer must describe the level of services available.) 

If vehicle is disabled due to a mechanical problem or accident, a replacement or loaner vehicle shall be 
issued immediately at no additional charge while the damaged vehicle is being repaired. 

Customers in need of emergency road service in the United States and Canada may call a 
dedicated 24-hour roadside assistance line.   Instructions for contacting the roadside assistance 
line are included in the rental agreement provided at the counter.   
Travelers using the Enterprise Rent-A-Car App also have the ability to press the Roadside button. 
This allows them to call 911 or be connected with our Roadside team for assistance with items 
such as flat tires or lockouts. 
When a replacement vehicle exchange is necessary, the Roadside Assistance department will 
identify the closest location to the point of disablement. A tow provider will be dispatched to 
exchange vehicles with the traveler. All service for the disabled vehicle will be addressed by 
Enterprise. 

Because each client's needs are distinct, it is very difficult to provide specific response times for 
service. For example, in a metropolitan area, tire changes, lock-out assistance, or jump starts 
generally take 45 to 90 minutes.  Assistance in remote areas could require a longer response time.  
The traveler will receive an ETA when reporting their need for assistance.  

With hundreds of locations throughout the State of Florida, we can call upon any location in our 
network to deliver a replacement vehicle should the need arise. 

While there is no fee for roadside assistance, charges do apply for negligence-related service 
calls involving lost keys, running out of gas, dead batteries due to lights being left on, etc. 

Without Damage Waiver or one of our additional roadside assistance plans, the renter is 
responsible for all costs including, but not limited to key replacements, lockout services, jump 
starts, fuel delivery, tire and glass replacement, and all related services. 

Service Fees 
Service Fee 

Lockout Service $66 
Jump Start $56 

Tire Change $56 
Fuel Delivery $56 

Winch/Extraction Actual Cost 
Glass Replacement Actual Cost 

Tire Repair/Replacement Actual Cost 
Towing Actual Cost 

Lost Keys Actual Cost 
 

Vehicle Tags and Fees 

Contracted vendor shall be responsible for all tags and registration fees for rental vehicles. 

Enterprise will be responsible for all tags and registrations fees for vehicles supplied under this 
contract. 

 

Participating Agencies 

See Attachment A. 
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III Proposal Requirements 

1. Scope of Services Proposed 

 Clearly describe the scope of services proposed, inclusive of your ability to service the geographically 
diverse entities participating in this RFP. A brief statement must be included which explains why your 
approach and plan would be the most effective and beneficial to the City of Coral Springs. 

 Proposer may choose to provide different categories (no more than 5) of vehicles with related 
monthly rental charges. Proposer shall provide the year, make, and model of all rental vehicles 
available under each category. 

 Proposer must address each of the questions in the Scope of Services, indicated by an asterisk (*). 

 

Enterprise Rent-A-Car has been in the South Florida car rental market for more than 30 years.  In 
that time we have had the opportunity to service many federal and local agencies including may 
police and undercover programs throughout the State of Florida.   

Currently we operate approximately 60,000 rental vehicles in South Florida.  We operate more than 
175 locations that are serviced by 2,000 employees in the State of Florida.  With this level of 
flexibility, Enterprise is in a unique position to service this contract in its entirety with multiple 
levels of support, including: 

• A wide variety of non-airport rental locations to choose from 
• Unmatched award winning customer service 
• The largest fleet in the car rental industry 
• Superior account management 

The Enterprise fleet is made up of more than 350 late model vehicles to support this contract.   
The average age of Enterprise's fleet is six months at our airport locations and eight months in 
the home-city markets. The average mileage across the entire U.S. fleet is approximately 16,300 
miles. Coral Springs and its partners will have a wide selection of vehicles to choose from.   

Enterprise also operates with a virtual fleet model, which means that vehicles are in place where 
you need them, when you need them.   

Because Enterprise has a location within 15 minutes of 90 percent of the U.S. population, we can 
facilitate vehicle replacements regardless of location. 
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III Proposal Requirements 

2. Firm Qualifications 

 This section of the proposal should give a description of the firm, including the size, range of 
activities, etc.  Particular emphasis should be given as to how the firm-wide experience and expertise 
in the area of Undercover Vehicle Rental Services will be brought to bear on the proposed services. 

 This section must also identify the contact person supervisory personnel who will work on the project. 
Resumes of each person should be provided with emphasis being given to their experience with 
similar work. If resumes are not available at the time the proposal is submitted, you should provide a 
listing of the qualifications, including education, experience, etc., that will be required. 

 

Enterprise Rent-A-Car is an internationally 
recognized brand owned and operated by 
Enterprise Holdings. As North America’s largest 
and most comprehensive car rental company, our 
brands operate a fleet of 1.9 million vehicles and a 

network of more than 8,300 car rental locations in neighborhoods and at airports worldwide. 
We lead the industry with more than a third of all airport business in the United States and 
Canada. 

History 
In 1957, Enterprise Rent-A-Car opened its doors and became known for low rates, 
neighborhood convenience, and outstanding service. Pioneering customer service and 
location expansion led Enterprise to develop our popular “We’ll Pick You Up” service in 1974. 

With more vehicles and locations than all of our major competitors, Enterprise Rent-A-Car is 
uniquely positioned to serve all of your organization’s car rental needs both at the airport and 
locally. 

Dedication to Service 
Enterprise Rent-A-Car is known for low rates, neighborhood convenience, and outstanding 
service. Founded in 1957, Enterprise has more than 7,300 neighborhood and airport locations 
in the United States, Canada, and Europe. There are more than 5,600 Enterprise offices in the 
U.S., with a location within 15 miles of 90 percent of the U.S. population, and local customers 
are picked up at no extra cost. 

Customer Satisfaction  
Customer service is the highest priority at Enterprise. Our brands consistently take the top 
spots for satisfaction among rental customers around the world.  

In addition to numerous industry awards and third-party surveys, we use a variety of internal 
processes to measure our customers’ satisfaction, including our Service Quality index (SQi), 
Quality Service Process, and Brand Integrity Assessments. All of this ensures we are 
exceeding expectations worldwide while continually improving and distinguishing our service 
from the competition. 

Ranked No. 15 on the Forbes America’s Largest Private Companies list, our operating 
company Enterprise Holdings is unparalleled in size, strength, and stability — the only 
investment-grade company in the car rental industry. This conservative and disciplined long-
term approach to managing our business has earned us by far the strongest balance sheet in 
our industry. Our stable financial footing is a distinct competitive advantage, ensuring the 
long-term viability of your rental program. 
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III Proposal Requirements 

 Undercover Expertise 
Enterprise has extensive experience working with law enforcement, especially in meeting 
needs for undercover vehicles.  Due to the sensitive nature and national security 
considerations, specific detail and reference to these programs must be protected.  Details of 
these programs and contacts for references can be made available provided we obtain the 
proper approvals from each agency.   
 
We have the ability to offer a number of solutions that will allow vehicles to be obtained with 
no tie to law enforcement agencies. 

 
• License and registration: All vehicles will be registered to the Enterprise subsidiary in the 

market where the vehicle is obtained. Plates will be standard issue for rental vehicles in 
the state where the vehicle is obtained. 

 
• Delivery requirements: Vehicles can be delivered to a neutral location or can be picked up 

from a convenient Enterprise location.  
 

• Renters:  We can work with a customer to identify options in the event driver identity 
needs to be protected/masked.   
 

• Contractor ID:  In many instances, a shell company is set up to look like a corporation in 
an industry that has regular long-term rental needs.  A consulting firm, government 
contractor, or technology shell will be established as the name that appears on any 
paperwork.  This shell can be entirely fictional and would not require any action to be 
taken on the part of the law enforcement agency.  We currently have one current client that 
has formally created a fictional corporation including financials, a website, etc. which is 
used as the backdrop for their rental needs.  If the City of Coral Springs wishes to do 
something similar, Enterprise will be as flexible as possible in hiding the true identity of 
these users. 

  
Each entity attached to the Coral Springs contract will be assigned a Business Rental Sales 
Executive, an Area Manager who oversees operations, and a primary Branch Manager based 
at the location of the City or County offices.   This team management structure will facilitate 
ongoing program management and will work collectively to ensure that issues and areas of 
opportunities that may arise are addressed immediately, with confidentiality and safety of the 
officers and employees in mind.  

Account Management 
Christopher Pennant, Area Sales Manager 

As an Area Sales Manager, Chris currently oversees all Government, Business Rental, 
Rideshare, CarShare, and College/University programs within Miami-Dade and Broward 
Counties. With more than 12 years of experience in his current position, Chris has a proven 
track record of successfully implementing, marketing, and developing major Fortune 500 and 
large corporate business rental programs. 

In 1998 Chris began his career with Enterprise Holdings as a Management Trainee. Chris 
worked at rental locations in the Hampton Roads VA area before taking his career to the next 
level in the Business Rental Department. His responsibilities as a Branch Manager included 
but were not limited to, overseeing operational, logistical and management staff, resolving 
customer concerns, full P&L responsibility, managing vehicle maintenance and recall 
procedures, and more.  
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III Proposal Requirements 

In 2004 Chris was promoted to his position as a Business Rental Sales Executive in Virginia 
where he exceeded expectations year to year.  During his tenure in Virginia, Chris was 
instrumental in developing and growing various Federal, State and Local Government 
programs within the Virginia Market.  Within that role, Chris was instrumental in creating 
operational, sales, and procedural infrastructure.  In October 2015 Chris was promoted to Area 
Sales Manager for Dade and Broward Counties. 

Chris graduated with a Bachelor of Science Degree in Music Education.  He currently resides 
in Pembroke Pines, Florida with his wife and four children.    

Chris’ primary role will be the general management of the Coral Springs Program. 

 Derek Hart, Sales Executive 
 As a sales executive, Derek handles and manages businesses within Martin, St Lucie, 

Okeechobee, Indian River and Palm Beach Counties that rent in the home-city markets and 
nationally. In his current role he is responsible for generating new business from home-city 
leads, referrals, and personal leads generated through local prospecting. Derek is responsible 
for negotiating rates and prices, and implementing all local contracts to maximize overall 
account growth. In preparation for a sales call, Derek prepares customized cost saving 
solutions based on the needs of the business’ travelers.  

 
 Derek’s career began in 2011 as a Management Trainee in Palm Beach County. Derek 

graduated from Northwood University in West Palm Beach with a Bachelor’s Degree in Sports 
Marketing and Business Management. Along his journey he worked his way to the Branch 
Manager position for one of the largest non-airport locations in Southern Florida. His 
responsibilities included, but were not limited to, overseeing operational, logistical and 
management staff, resolving customer concerns, full P&L responsibility, managing vehicle 
maintenance and recall procedures, and more. After 4½ years in rental operations Derek was 
recently promoted to Business Rental Sales Executive. 

 
 Derek’s initiative in this new role is implementing and managing the State of Florida contract 

with all municipalities, schools and state funded organizations. Derek also handles Spring 
Training Baseball accounts in the Palm Beach and St Lucie areas. Derek is focused on 
growing the home city business rental initiative, and with his many years in managing the 
rental side of the business, he has the knowledge and experience to do just that. 

 
 Reilly Longueville, Sales Executive 
 
 As a Sales Executive, Reilly handles and manages businesses within North Dade and Broward 

County that have both local and nationwide rental needs. In his current role he is responsible 
for generating new business from home city leads, referrals, and personal leads generated 
through local prospecting. Reilly is responsible for negotiating rates and prices, and 
implementing all local contracts to maximize overall account growth. In preparation for sales 
calls, Reilly prepares customized cost saving solutions based on the needs of the business’s 
travelers. 

 
 Reilly graduated from St. Cloud State University in Minnesota with a Bachelor’s Degree in 

Travel and Tourism, and then moved down to Fort Lauderdale, FL quickly after. Reilly’s career 
began in 2014 as a Management Trainee at the Ft. Lauderdale flagship Enterprise branch. His 
performance quickly separated him from his peers, as he was promoted just 9 months into the 
Management Trainee program to Business Rental as an Account Representative. As he was 
approaching the 2 year mark with Enterprise, he was promoted to his current position, 
Business Rental Sales Executive.  
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 Besides managing and generating new business, Reilly has implemented the State of Florida 
Contract with all government agencies, municipalities, schools, and state funded 
organizations. Reilly also holds trainings for Management Trainees, Assistant Managers, and 
Branch Managers within his region to further polish their marketing & sales skills. Reilly’s 
recent initiatives include managing professional sports organizations, police accounts, and 
flight based operations. 

 
 Melissa Lopez, Area Rental Manager 
 
 As an Area Rental Manager, Melissa oversees the day to day operations of the North Miami, 

Sunny Isles and Aventura local branches. This includes Enterprise locations as well as an 
Alamo Rent A Car and National Car Rental location on Sunny Isles. Melissa is responsible for 
driving the growth, customer service and profitability in these locations. Her ability to develop 
relationships with local accounts has done a great part in leading to her success. 

 
 Melissa began with the company more than six years ago in the Management Training 

Program and quickly became a top performer. She graduated from Nova Southeastern with a 
Bachelor’s degree in Business Management as well as an MBA.  After starting in the program, 
Melissa was promoted to an Assistant Manager within ten months and went on to being a 
Branch Manager within the next year. She managed four different locations throughout 
Broward County in preparation her next step as an Area Manager.  

 
Melissa has a depth of experience in managing local Police Department accounts such as 
Aventura PD and Sunrise PD, while being a Branch Manager, and has overseen BSO, 
Plantation PD and North Miami PD as an Area Manager.  
 

 Sarah Gallander- Area Rental Manager East Broward  
 
 As an Area Rental Manager, Sarah Gallander oversees the overall branch operations of ten 

locations in Planation, Davie, Cooper City, and East Broward. She focuses on growing the 
business as well as maintaining relationships with current accounts. She also is responsible 
for the overall hiring, training and developing of her team.  

 Sarah currently oversees the Broward County Sheriff’s Office, U.S. Marshalls, Plantation 
Police Department and the Miami Dolphins.  She also manages the following dealership 
accounts: Holman BMW, Gunther Group and Massey Yardley.  

 Sarah began her career with Enterprise Rent-A-Car as a Management Trainee in 2006 in Ocala, 
Fl. In this role, she learned how to grow and operate a business — by delivering excellent 
customer service, by creating key marketing strategies, and by managing the overall 
operation. In 2015, she was promoted to the largest home city location in our region in Vero 
Beach. She then was promoted to Palm Beach International Airport as the Tri-Brand Manager 
overseeing Enterprise and the National and Alamo brands. In 2016, she was promoted to Area 
Rental Managers of East Broward where she has been successful in driving the business 
forward and retaining accounts.  

 Sarah graduated with a Bachelor of Business Administration with a concentration in 
Accounting and a minor in Finance from FAU.  She lives in Port St Lucie, FL with her two 
children.  
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 Jason Schwab, Area Rental Manager 
 

As an Area Rental Manager, Jason currently manages eight locations within the Sunrise, 
Weston, Davie, and Pembroke Pines Florida territory. With more than six years of experience 
in daily rental, Jason has a proven track record of successfully implementing, marketing, and 
developing relationships with all business segments inclusive of Dealerships and major 
corporate accounts. 

In 2010, Jason began his career with Enterprise Holdings as a Management Trainee. Jason 
worked at several rental locations within the Fort Lauderdale and Lauderhill areas before 
taking his career to the next level. His responsibilities as a Branch Manager included but were 
not limited to, overseeing operational, logistical and management staff, resolving customer 
concerns, full P&L responsibility, managing vehicle maintenance and recall procedures, and 
more.  

In July 2014, Jason was promoted to Branch Manager of the Enterprise Brand at the Fort 
Lauderdale Airport where he directly managed more than 40 employees and was responsible 
for the proper scheduling, career development, customer service and profitability 
performance numbers over the course of Fiscal year 2015.  During his tenure in Fort 
Lauderdale, Jason was instrumental in the success on the Airport Region, he was a leader of a 
team that delivered the highest customer service score in the market’s history as well as 
achieving the Region’s (41FF) first President’s Award. In August 2015, Jason was promoted to 
Area Rental Manager for West Broward County and since then has been a part of a team that 
has achieved more than 30 percent growth, opened two new facilities, and consistently 
performed above average in customer service.  

Jason’s primary role will be the general management daily rental operations within the West 
Broward territory and to continue to motivate his team to achieve high levels of performance 
in growth, profitability and customer service. 

Jason graduated with a Bachelor of Science Degree in Business Marketing.  He currently 
resides in Fort Lauderdale, Florida with his wife Heather. 

 
 Geovanni Salgado, Area Rental Manager 

 
As an Area Rental Manager, Geovanni over sees the day to day operations of West Boca 
Raton, Coconut Creek, Coral Springs and Margate branches. These include stand-alone 
locations as well as locations inside dealerships. Geovanni is responsible for the growth of 
our market share, employee development and retention, profitability, and customer-service.  
Geovanni has been instrumental in the relationship building of many large accounts within the 
border of Palm Beach and Broward County that has resulted in much great success.  
 
Geovanni began his career in Palm Beach Gardens, FL four years ago as a management 
trainee. He graduated from FAU with a Bachelor’s degree in Urban and Regional Planning. 
Shortly after joining the Enterprise Team, he quickly became a top performer which led to 
multiple promotions throughout his tenure. He has managed three branch locations 
throughout Palm Beach and Broward County prior to taking his current role as an Area Rental 
Manager. 
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III Proposal Requirements 

3. References 

 Provide a list and description of similar services satisfactorily performed within the past two (2) years.  
For each engagement listed, include the name and telephone number of a representative for whom 
the engagement was undertaken who can verify satisfactory performance. 

 

Reference 1 Reference 2 Reference 3 

City of Miami Beach 
Police Department 

AJ Prieto 
305-467-7988 

West Palm Beach 
Police Department 

Captain Amy Sinnott 
561-822-1736 

BSO 
Joe Achillare 
954-650-9797 
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Attachment “A” 

RFP 17-C-053 
UNDERCOVER VEHICLE RENTAL SERVICES FOR S.E. FLORIDA 

GOVERNMENTAL PURCHASING COOPERATIVE GROUP 
 

ESTIMATED ANNUAL USAGE 

 

Municipality 

Class I 

Compact 
Vehicles 

Class II 

Midsize 
Sedans, Small 

SUVs 

Class III 

Fullsize 
Sedans, 

Midsize SUVs, 
Minivans,  
Regular 
Pickups 

Class IV 

Large Sedans, 
Large Pickups, 

Large SUVs 

Class V 

Premium 
Vehicles 

Mo. 
A 

Yr. 
A x12 

Mo. 
A 

Yr. 
A x12 

Mo. 
A 

Yr. 
A x12 

Mo. 
A 

Yr. 
A x12 

Mo. 
A 

Yr. 
A x12 

Coral Springs, City of     12 144     

Boca Raton, City of     14 168     

Coconut Creek, City of     8 96     

Davie, Town of     5 60     

Ft. Lauderdale, City of       22 264 4 48 

Hallandale Beach, City of   10 120       

Lauderhill, City of   2 24 4 48     

Margate, City of     8 96     

Miramar, City of   10 120       

North Miami Beach, City of   3 36 6 72 1 12   

Pembroke Pines, City of     5 60     

Plantation, City of     8 96     

Sunny Isles Beach, City of 1 12 1 12       

Sunrise, City of 9 108 2 24 9 108 1 12 6 72 
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Proposal Form 

PROPOSAL FORM FOR UNDERCOVER VEHICLE RENTAL SERVICES FOR S.E. FLORIDA 
GOVERNMENTAL PURCHASING COOPERATIVE GROUP 

REQUEST FOR PROPOSAL NO.  17-C-053 
 

SUBMITTED TO: City of Coral Springs 
9551West Sample Road 
Coral Springs, Florida 33065 

 
1. The undersigned Offeror proposes and agrees, if this Proposal is accepted, to enter into an 

Agreement with City to perform and furnish all work as specified or indicated in the Proposal and 
contract Documents for the Contract price and within the Contract time indicated in the Proposal 
and in accordance with the other terms and conditions of the Proposal and Contract Documents. 

 
2. Offeror accepts and hereby incorporates by reference in this Proposal Form all of the terms and 

conditions of the Request for Proposal and Instructions to Offerors. 
 
3. The Offeror has become fully informed concerning the local conditions, and nature and extent of 

work, and has examined all Contract Documents. 
 
4. Offeror has given the Purchasing Agent written notice of all conflicts, errors or discrepancies that 

it has discovered in the Contract and/or Proposal documents and the written resolution thereof by 
the Purchasing Agent is acceptable to Offeror. 

 
5. Offeror proposes to furnish all vehicles, services, and supervision for the work described as 

follows: 
 
UNDERCOVER VEHICLE RENTAL SERVICES FOR S.E.FLORIDA GOVERNMENTAL 

PURCHASING COOPERATIVE GROUP 
 

6. Offeror will provide the vehicles as described in the RFP for the following price: 

TOTAL 
ESTIMATED 

ANNUAL 
NUMBER OF 
VEHICLES 

USED 

CLASS # 
COST PER MONTH 

FOR EACH VEHICLE 
WITHOUT INSURANCE 

TOTAL ANNUAL 
EXTENDED COST OF 
VEHICLES (ANNUAL 

NUMBER OF 
VEHICLES X COST 

PER MONTH) 

120 Class I 
Compact Vehicles $521 $62,520 

336 Class II 
Midsize Sedans, Small SUVs $625 $210,000 

948 
Class III 
Fullsize Sedans, Midsize SUVs, 
Minivans, Regular Size Pickups 

$746 $707,208 

288 
Class IV 
Large Sedans, Large SUVs, 
Large Pickups 

$800 $230,400 

120 Class V 
Premium Vehicles $1,001 $120,120 

  $3,693 $1,330,248 
 

Miles allowed per vehicle per month: 3,000 per month. 
Excess mileage charge per vehicle (for miles over monthly allowance): $0.25 per mile. 
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Proposal Form 

7. Acknowledgement is hereby made of the following Addenda (identified by number) received since 
issuance of the Request for Proposal. 

 

Addendum No.  Date:  

Addendum No.  Date:  

Addendum No.  Date  
 

8. The following documents are attached to and made as a condition to this Proposal: 

 

 (a) Proposal and Offeror’s Certification 

 (b) Certified Resolution 

 (c) Qualifications Statement 

 (d) Non-Collusive Affidavit 

 (e) Offeror’s Foreign (Non-Florida) Corporate Statement 

 (f) References 

 (g) Certificate(s) of Insurance 

 

9. PLEASE HAVE YOUR INSURANCE REPRESENTATIVE CAREFULLY REVIEW ANY 
INSURANCE COVERAGES AND CONDITIONS PRIOR TO SUBMITTING YOUR PROPOSAL TO 
ENSURE COMPLIANCE WITH THE INSURANCE REQUIREMENTS OF THE INSTRUCTIONS TO 
OFFERORS. 

 

10. The City reserves the right to award this contract on the basis of any combination of the above 
items, or all items, in which the City deems in its best interests. 

 

11. The correct legal name of Offeror is: Enterprise Leasing Company of Florida, LLC 
 Address:          5105 JOHNSON ROAD 
 City, State, Zip: COCONUT CREEK, FL  33073 
 Telephone Number: 305-898-6517 Fax No.: 305-675-9239 
 Social Security No., or Federal ID No.: 43-0724835  
 

12. Communications concerning this Proposal shall be addressed to: 

 Christopher Pennant  
 Area Sales Manager 
 11945 SW 140th Terrace 
 Miami, FL  33186 
 305-278-2921 Office, 305-675-9239 Fax 
 christopher.v.pennant@ehi.com 
 

 Submitted on April 12, 2017. 
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References 

REFERENCES 
 
In order to receive Bid Award consideration on the proposed bit, it is a requirement that the following 
“Information Sheet” be completed and returned with your bid.  This information may be used in 
determining the Bid Award for this contract. 
 

Bidder (Company Name): Enterprise Leasing Company of Florida, LLC 

Address: 5105 Johnson Road, Coconut Creek, FL  33073 

Telephone No: 305-278-2921 

Contact Person: Christopher Pennant Title: Area Sales Manager 

Number of Years in Business: 59 Years 

Address of Nearest Facility: 5105 Johnson Road, Coconut Creek, FL 33073  
 
 
LIST THREE (3) COMPANIES OR GOVERNMENTAL AGENCIES WHERE THESE PRODUCTS AND 
SERVICES HAVE BEEN PROVIDED IN THE LAST YEAR: 
 
 

1. Company Name: City of Miami Beach Police Department 

 Address: 1700 Convention Center Drive, Miami Beach, FL 33139 

 Telephone No. 305-467-7988 

 Contact Person: AJ Prieto Title: Sargent 

 Date Products Sold: 2014 to Present 
 

2. Company Name: West Palm Beach Police Department 

 Address: 600 Banyan Blvd, West Palm Beach, FL 

 Telephone No. 561-822-1736 

 Contact Person: Captain Amy Sinnott Title: Support Services 

 Date Products Sold: 2012 to Present 
 

3. Company Name: BSO 

 Address: 2601 W. Broward Blvd., Ft. Lauderdale, FL 33312 

 Telephone No. 954-650-9797 

 Contact Person: Joe Achillare Title:  

 Date Products Sold: 2009 to Present 
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Exhibit A – Fleet Guide 

 Class and Vehicle 
Type Representative Models 

  Class I 
Nissan Note 
Chevy Sonic 

Hyundai Accent 
Nissan Versa Compact Vehicles 

  
Class II Chrysler 200 

VW Jetta 
Kia Soul 

Dodge Avenger 
Jeep Cherokee 
Nissan Rogue 
Jeep Compass 
Jeep Renegade 

Midsize Sedans 
Small SUVs 

  
Class III Ford Fusion 

Toyota Camry 
Dodge Charger 
Hyundai Sonata 
Nissan Altima 

Dodge Grand Caravan 
Chrysler Pacifica 

Jeep Grand Cherokee 
Hyundai Santa Fe 

Dodge Journey 

Full Size Sedans 
Midsize SUVs 

Minivans 
Regular Pickups 

  Class IV Chrysler 300 
Toyota Avalon 
Buick Lacrosse 
Nissan Maxima 

Nissan Pathfinder 
Ford 150 

Dodge Ram 
Ford Explorer 

Dodge Durango 
Chevy Traverse 

Large Sedans 
Large Pickups 

Large SUVs 

 Class V 

Chevy Tahoe 
GMC Yukon 

Ford Expedition 
Cadillac XTS 
Cadillac ATS 

Premium Vehicles 
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Exhibit B – South Florida Locations 

 Location Address City, State, Zip 
 Boca Raton West 19575-6 State Road 7 Boca Raton, FL 33498 
 Boca Raton East 108 NW 3rd Street Boca Raton, FL 33432 
 Boynton Beach East 1009 N Federal Highway Boynton Beach, FL 33435 
 Boynton Beach West 3481 W Woolbright Road Boynton Beach, FL  33436 
 Coral Gables South 4125 Ponce de Leon Blvd Coral Gables, FL 33146 
 Coral Gables Downtown 1105 Ponce de Leon Blvd Coral Gables, FL 33134 
 Coral Springs  4676 Coral Ridge Drive Coral Springs, FL 33069 
 Coral Springs North 5860 Wiles Road Coral Springs, FL 33067 
 Coral Springs South 2222 N University Drive Coral Springs, FL 33071 
 Davie 9052 State Road 84 Davie, FL 33324 
 Rick Case Honda 15700 Rick Case Honda Way Davie, FL 33331 
 Cooper City 5145 South University Drive Davie, FL 33328 
 Delray Beach South 2805 S. Federal Highway Delray Beach, FL  33483 
 Delray Beach 5195-K Atlantic Blvd Delray Beach, FL  334843 
 Delray Beach North 959 SE 6th Avenue Delray Beach, FL  33483 
 Doral North 9831 NW 58th St Doral, FL 33178 
 Doral West 2118 NW 107th Ave Doral, FL  33172 
 East Sunrise 1311 East Sunrise Blvd Ft. Lauderdale, FL 33304 
 Lauderdale Imports 1812 S Andrews Ave Ft. Lauderdale, FL 33315 
 St Rd 84/Andrews Ave 2601 S Federal Highway Ft. Lauderdale, FL 33316 
 Ft. Lauderdale Int Arp 600 Terminal Dr, Suite 4 Ft. Lauderdale, FL 33315 
 Fort Pierce 4915 S. US Highway 1 Fort Pierce, FL 34982 
 North Fort Pierce 975 S US Highway 1 Fort Pierce, FL 34982 
 Hallandale 25 Pembroke Road Hallandale, FL 33009 
 East Hialeah 940 E 49th Street Hialeah, FL 33013 
 Geico ARX Shop 5895 NW 167th Street Hialeah, FL 33015 
 Hialeah gardens 10200 NW 77th Ave Hialeah Gardens, FL 33016 
 Hollywood  2090 N State Road 7 Hollywood, FL 33021 
 Homestead 29130 S Dixie Highway Homestead, FL 33033 
 Jupiter 280 Toney Penna Drive Jupiter, FL 33458 
 Key West  - Offsite 2516 N Roosevelt Blvd Key West, FL 33040 
 Lake park 500 Northlake Blvd Lake Park, FL 33408 
 Lantana 622 W Lantana Road Lantana, FL 33462 
 Lauderdale Lakes  2200 N St Road 7 Lauderdale Lakes, FL 33313 
 West Sunrise 4917 N University Dr Lauderhill, FL 33351 
 Margate 2699 N State Road 7 Margate, FL 33063 
 Miami 18990 NW 2nd Ave Miami, FL 33169 
 Miami Downtown  400 SE 2nd Avenue Miami, FL 33131 
 North Miami 1450 NE 123rd Street Miami, FL 33161 
 Miami Dade South 16011 South Dixie Highway Miami, FL 33157 
 Miami West 8462 SW 8th Street Miami, FL 33144 
 Doubletree  1717 N Bayshore  Miami, FL 33132 
 Kendall South West 13511 SW 137th Ave Miami, FL 33186 
 Allapattah 3100 NW 27th Ave Miami, FL 33142 
 Sable Chase Kendall South East 12037 SW 117th Ave Miami, FL 33186 
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Exhibit B – South Florida Locations 

 Location Address City, State, Zip 
 Bird Road 7275 SW 40th Street Miami, FL 33155 
 Cutler Ridge 21111 S Dixie Highway Miami, FL 33189 
 Williamson Cadillac-Hummer 7815 SW 104th Street Miami, FL 33156 
 NW 27th Avenue 940 NW 27th Avenue Miami, FL 33125 
 Progressive 1410 NW 78th Avenue Miami, FL 33126 
 Dadeland 9800 S Dixie Highway Miami, FL 33156 
 Highline (US 1/Coral Gables) 3621 South Dixie Highway Miami, FL 33131 
 Miami International Airport 3900 NW 25th Street Miami, FL 33142 
 South Beach Exotic 1000 5th Street, Suite 100 Miami Beach, FL 33139 
 South Beach 1801 Bay Road Miami Beach, FL 33139 
 Fontainebleau Hotel 4441 Collins Ave Miami Beach, FL 33140 
 Miami Beach 6687 Collins Ave Miami Beach, FL 33141 
 Stadium Corners 19674 NW 27th Ave Miami Gardens, FL 33056 
 Mercedes Benz of Miami 1200 NW 167th St Miami Gardens, FL 33169 
 Miami Lakes 5690 NW 167th St. Miami Lakes, FL 33014 
 Miramar 2150 S State Road 7 Miramar, FL, 33023 
 North Lauderdale 981 S State Road 7 North Lauderdale, FL 33068 
 Aventura 19002 West Dixie Highway North Miami, FL 33180 
 North Miami Beach 15401 W. Dixie Highway North Miami, FL 33162 
 North Palm Beach 11175 US Highway 1 North Palm Beach, FL 33408 
 BMW of Pembroke Pines 14800 Sheridan Street Pembroke Pines, FL 33030 
 Maroone Dodge – Pembroke  Pines 13601 Pines Blvd Pembroke Pines, FL 33027 
 Pembroke Pines 12399 Pembroke Road  Pembroke Pines, FL 33025 
 Silver Lakes 17503 B Pines Blvd Pembroke Pines, FL 33029 
 Pembroke Pines 8395 Pines Blvd Pembroke Pines, FL 33024 
 Maroone Auto Plaza 8600 Pines Blvd Pembroke Pines, FL 33024 
 Perrine 17720 S Dixie Highway Perrine, FL 33157 
 Plantation 999 South State Road 7 Plantation, FL 33317 
 Gunther Motors 1880 S. State Road 7 Plantation, FL 33317 
 Pompano Beach North 2831 N Federal Highway Pompano Beach, FL 33064 
 Pompano Beach West 2400 N Powerline Road Pompano Beach, FL 33069 
 Land Rover 400 W. Copans Road Pompano Beach, FL 33064 
 West Port St. Lucie 1290 SW Bayshore Blvd Port Saint Lucie, FL 34983 
 Riviera Beach 3621 Blue Heron Blvd W Riviera Beach, FL 33404 
 Downtown Stuart 1991 S US Highway 1 Stuart, FL 34994 
 South Stuart 6197 SE Federal Highway Stuart, FL 34994 
 Sunny Isles 16850 Collins Ave Suite 113E Sunny Isles Beach, FL 33160 
 Sawgrass Ford 14501 W Sunrise Blvd Sunrise, FL 33323 
 Palm Beach Airport 1805 Belvedere Road West palm Beach, 33406 
 Wilton Manors 201 W Oakland Park Blvd Wilton Manors, FL 33311 
 
 Airport locations are subject to city, state, and municipal taxes, fees, assessments and surcharges that 

are not exempt by any negotiated contract.  At the time of reservation, Enterprise will quote all fees 
up front in addition to the rental rate. 
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Exhibit C – Fictitious Names 
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Exhibit C – Fictitious Names 

 








