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Information Technology Solutions & Services 
Executive Summary 

 
Lead Agency: City of Mesa, AZ Solicitation:  # 2018011 

RFP Issued: September 20, 2017 Pre-Proposal Date: October 3, 2017 

Response Due Date: October 23, 2017 Proposals Received: 11 

 

Awarded to:    
 
The City of Mesa, AZ Department of Procurement issued RFP # 201811 on September 20, 2017, to establish a 
national cooperative contract for information technology solutions and services. 
 
The solicitation included cooperative purchasing language in the SCOPE of WORK, # 2 “NATIONAL CONTRACT 
REQUIREMENTS: 
 
NATIONAL CONTRACT REQUIREMENTS.  The City, as the Principal Procurement Agency, as defined in Attachment 
D, has partnered with the National Intergovernmental Purchasing Alliance Company (“National IPA”) to make the 
resultant contract (also known as the “Master Agreement” in materials distributed by National IPA) from this 
solicitation available to other public agencies nationally, including state and local governmental entities, public 
and private primary, secondary and higher education entities, non-profit entities, and agencies for the public 
benefit (“Public Agencies”), through National IPA’s cooperative purchasing program. The City of Mesa is acting as 
the contracting agency for any other Public Agency that elects to utilize the resulting Master Agreement.  Use of 
the Master Agreement by any Public Agency is preceded by their registration with National IPA as a Participating 
Public Agency in National IPA’s cooperative purchasing program.  Attachment D contains additional information 
on National IPA and the cooperative purchasing agreement. 

Notice of the solicitation was sent to potential offerors, as well as advertised in the following: 
 

• City of Mesa website  

• National IPA website 

• USA Today, nationwide 

• Arizona Business Gazette, AZ 

• San Bernardino Sun, CA 

• Honolulu Star-Advertiser, HI 

• The Advocate – New Orleans, LA  

• New Jersey Herald, NJ  

• Las Vegas Journal Review, LV 

• Times Union, NY 

• Daily Journal of Commerce, OR 

• The State, SC 

• Deseret News, UT 

• Richmond Times, VA 

• Seattle Daily Journal of Commerce, WA 

• Helena Independent Record, MT 
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On September 20, 2017 proposals were received from the following offerors: 
 

• CDW-G 

• Cloudvara 

• Connection Public Sector Solutions 

• Hye Tech Networks 

• Hypertech Direct 

• Office Depot 

• PCMG 

• POP, Inc. 

• SHI International 

• World Wide Technology, Inc. 

• Zones

 
The proposals were evaluated by an evaluation committee.  Using the evaluation criteria established in the RFP, 
the committee elected to enter into negotiations with SHI International and proceeding with contract award 
upon successful completion of negotiations.  
 
The City of Mesa, AZ, National IPA and SHI International Corp. successfully negotiated a contract and the City of 
Mesa executed the agreement with a contract effective date of March 1, 2018. 
 
Contract includes:  
  
 A wide variety of technology solutions broken down by category including but not limited to systems, 
 input/output devices, memory, storage devices, network equipment, software, media supplies, 
 collaboration &  IP telephony, and other related  products & services. 
 
 SHI is a 100% minority owned company and a Corporate Plus member of the National Minority Supplier 
 Development Council (NMSDC).  Certified by the New York & New Jersey Minority Supplier 
 Development Council (NY/NJ MSDC) and recognized by the 22 other regional affiliates of the NMSDC.  

Term:   
Initial five- year agreement from March 1, 2018 through February 28, 2023 with the option to renew for 
two (2) additional one-year periods through February 28, 2025 

 
Pricing/Discount: 
 
  SHI offers a discount percentage based on SHI Advertised Price list by category. Refer to pricing 
 document for complete details.  In many cases, SHI Advertised List Price already reflects a substantial 
 discount off Manufacturer Published List prices.  Given the breadth of manufacturers and products that 
 SHI offers, there will be many opportunities for SHI to secure additional discounts for eligible contract 
 users.  
  
  
National IPA Web Landing Pages: 
 
 www.nationalipa.org/Vendors/Pages/SHI.aspx 

http://www.nationalipa.org/Vendors/Pages/SHI.aspx
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OMNIA Partners & SHI
Power in Partnership

World Class Support

OMNIA Partners, Public Sector is 

the largest and most experienced 

cooperative purchasing organization 

dedicated to public sector procurement 

– shaping the future of procurement 

through power, access and trust.

SHI offers an entire product catalog 

of IT services and solutions, including 

hardware, software, cloud, security 

and accessories. SHI commits to a 

customer-centric approach by offering 

world class support and cost-effi cient 

services and solutions. By maintaining 

robust, award-winning partnerships with 

leading manufacturers, SHI ensures 

you get the best products and services, 

designed specifi cally for your needs.

Contract #2018011-02
Information Technology Solutions and Services

• 100% minority-owned company and   

 Corporate Plus member of the National    

 Minority Supplier Development Council

• 120 regionally-based sales reps and 170+   

 SM SLED telesales reps

• Partnered with industry-leading manufacturers

• Going Green Initiatives

• Solutions in Cloud, Data Center, End User,   

Security and much more

END USER SECURITY DATA CENTER

SHI’s Industry-leading partnerships
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OMNIA Partners & SHI
Power in Partnership

OMNIA PARTNERS: POWER. ACCESS. TRUST.

PORTFOLIO
OMNIA Partners offers a robust portfolio of quality 
contracts in the cooperative space, covering 
everything your organization needs to run efficiently 
and effectively.

PARTICIPATION 
Participating in the cooperative buying power of more 
than 60,000 entities helps customers do more with 
less by reducing product and administrative costs. 
As the largest, fastest growing organization in public 
procurement, OMNIA Partners creates maximum 
purchasing power and resources for participants.

PEOPLE
OMNIA Partners employs a certified and experienced 
cooperative team in public procurement, cooperative 
purchasing and contract management. OMNIA 
Partners is also a founding member of the National 
Cooperative Procurement Partners. 
 
PROCESS
Their contracts are competitively solicited and 
publicly awarded by a government entity acting as 
the lead agency. Awards are made utilizing the best 
practice ensuring maximum value and absolute 
security with complete transparency of the process.

The Lead Agency Contracting Process

The lead public
agency prepares 

a competitve 
solicitation.

Award 
documentation is 
available to the 

public – no FOIA 
or special requests 

necessary.

To learn more, please contact TeamOMNIA@SHI.com.

Serving Public Agencies 
 

All cooperative agreements are competitively solicited and publicly awarded by a lead public agency 
government entity (e.g. state, city, county, public university or school district), utilizing the best public 
procurement practices, processes and procedures. These lead agencies are considered some of the 
best public procurement organizations in the nation and are available to answer questions or discuss 
the contracting process in detail.

The lead agency 
issues the 

solicitation and 
conducts proposal 

meetings.

Interested 
suppliers respond 
to the solicitation.

The lead agency 
evaluates the 

responses and 
awards the master 

agreement.



Click to expand menu ▾

About SHI

SHI International Corp. is pleased to partner with OMNIA Partners, Public Sector to provide
customers our entire product catalog of IT services and solutions, including hardware, software,
cloud, cybersecurity, and accessories. Our primary goal remains our consistent, transparent focus
on value, allowing customers to make their IT purchases confidently. Our public sector sales force
is divided into two teams: our field team, which includes over 120 regionally-based sales reps who
understand the needs of their customers and work collaboratively with them to streamline and

SHISHI
Information Technology Solutions and ServicesInformation Technology Solutions and Services

(866) 875-3299    |     Contact Us

REGISTER

MENUMENU

tel:+18668753299
https://www.omniapartners.com/contact-us
https://www.omniapartners.com/cs/c/?cta_guid=bbbaf544-1554-444c-90b9-dde6a8bba9bb&placement_guid=10903e2d-b192-405e-92a8-4e2a1b7dcf53&portal_id=44873&canon=https%3A%2F%2Fwww.omniapartners.com%2Fpublicsector&redirect_url=APefjpG8yeD9gRegm13rt-doNFT5UwOTSDe24A0i085CEe1SebVx1Sw0GVOPEUAPPYShB9ngrObZ9SUMtnB_gl8P2YuHpNVL6xWe9Q8AXnJZNwIpq1e_AhxKNLrUAiloR-CXXI8Oqg37IvBJ4LQolMErLAxkDpoXA_RcB1wZhF8WjDTGikAylkRanVOwtuHP_5aCNNSOkbKchAv0LxdLPs1rGLfFbT0OV2T2d5xHshgkgdBr6__RQa5VGaeo7QHPsiBW8MXXqCR0coLEffoDSeZwrfdAK2Cv3-mxCATe-31b2T2VTOJrRuI&click=ad4adcd9-17b3-424f-a087-b611e6539f1c&hsutk=fb107b06a9fe45e62bc5eaf1806a6bb7&signature=AAH58kEkwPNUtJbaiIR9bSyoFNhCAMjFLQ&utm_referrer=https%3A%2F%2Fwww.omniapartners.com%2Fpublicsector&pageId=7177124564&__hstc=258705621.fb107b06a9fe45e62bc5eaf1806a6bb7.1626876990829.1626876990829.1626876990829.1&__hssc=258705621.1.1626876990830&__hsfp=978758889&contentType=standard-page
https://www.omniapartners.com/publicsector


improve IT procurement; and our 170+ SM SLED telesales reps, who are committed to supporting
small- to medium-sized local government and education clients with all their unique IT needs.

SHI commits to a process that is customer-centric, offering extraordinary services at the best
possible value. We maintain robust, award-winning partnerships with all manufacturers and, in
doing so, we ensure our customers get the best products and services, designed specifically for
their needs. In fact, our dynamic sales force, software volume licensing experts, hardware
procurement specialists, and Certified IT service professionals facilitate not just purchasing, but
also strategic evaluation, solutions design, and IT support, always with a specific focus on cost
savings for every eligible contract user and every purchase.

Ranked in the Top Ten of CRN’s Solution Provider 500 List, SHI is the largest Minority and Woman
Owned Business Enterprise (MWBE) in the United States. We are confident that we are uniquely
positioned to collaborate with OMNIA Partners participants, and we look forward to working with
you! 

 

Competitively solicited and publicly awarded by: City of Mesa, AZ Contract #2018011-02

Contract Includes:

A wide variety of technology solutions broken down by category including but not limited to
systems, input/output devices, memory, storage devices, network equipment, software, media
supplies, collaboration & IP telephony, and other related products & services.

SHI is a 100% minority owned company and a Corporate Plus member of the National Minority
Supplier Development Council (NMSDC). Certified by the New York & New Jersey Minority
Supplier Development Council (NY/NJ MSDC) and recognized by the 22 other regional affiliates of
the NMSDC.

For more information, please visit https://www.SHI.com.

https://www.shi.com/
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Services
Experience how ordinary technology becomes extraordinary IT.

Behind every secure, seamless IT infrastructure is a well-rounded set of services. That’s where SHI comes in.

We offer a variety of services designed to optimize every corner of your environment – hardware,
software and everything in between. Our team of vendor-agnostic and manufacturer-certified
experts are there to guide you every step of the way as you select, deploy and manage the
solutions that take your organization to the next level.

SHI Services include:

Hardware Configuration
Our 305,000-square-foot Integration Center is capable of producing 3,500 systems per day and
storing even more. From smartphones to servers, our experts can configure each and every piece
of hardware in your environment.

Learn More

SHISHI
Information Technology Solutions and ServicesInformation Technology Solutions and Services

(866) 875-3299    |     Contact Us

REGISTER

MENUMENU

https://www.shidirect.com/CustomerServices/SHIMarketing.aspx?ContentId=91440
https://www.shidirect.com/CustomerServices/SHIMarketing.aspx?ContentId=91440
tel:+18668753299
https://www.omniapartners.com/contact-us
https://www.omniapartners.com/cs/c/?cta_guid=bbbaf544-1554-444c-90b9-dde6a8bba9bb&placement_guid=10903e2d-b192-405e-92a8-4e2a1b7dcf53&portal_id=44873&canon=https%3A%2F%2Fwww.omniapartners.com%2Fpublicsector&redirect_url=APefjpG8yeD9gRegm13rt-doNFT5UwOTSDe24A0i085CEe1SebVx1Sw0GVOPEUAPPYShB9ngrObZ9SUMtnB_gl8P2YuHpNVL6xWe9Q8AXnJZNwIpq1e_AhxKNLrUAiloR-CXXI8Oqg37IvBJ4LQolMErLAxkDpoXA_RcB1wZhF8WjDTGikAylkRanVOwtuHP_5aCNNSOkbKchAv0LxdLPs1rGLfFbT0OV2T2d5xHshgkgdBr6__RQa5VGaeo7QHPsiBW8MXXqCR0coLEffoDSeZwrfdAK2Cv3-mxCATe-31b2T2VTOJrRuI&click=ad4adcd9-17b3-424f-a087-b611e6539f1c&hsutk=fb107b06a9fe45e62bc5eaf1806a6bb7&signature=AAH58kEkwPNUtJbaiIR9bSyoFNhCAMjFLQ&utm_referrer=https%3A%2F%2Fwww.omniapartners.com%2Fpublicsector&pageId=7177124564&__hstc=258705621.fb107b06a9fe45e62bc5eaf1806a6bb7.1626876990829.1626876990829.1626876990829.1&__hssc=258705621.1.1626876990830&__hsfp=978758889&contentType=standard-page
https://www.omniapartners.com/publicsector


IT Asset Management
Managing your IT assets is a full circle endeavor. From procurement to renewals, our IT Asset
Management experts are available to keep you one step ahead of the game, saving you money
while reducing audit risk.

Learn More

IT Product Lifecycle
All technology has a lifecycle, and we have the professionals to help you manage that lifecycle -
from acquisition and deployment to support and recovery.

Learn More

Microsoft Services
Save time, reduce costs and increase productivity with our highly secure and scalable SharePoint,
Office 365 and Azure services.

Learn More

Readiness Assessments
Our vast assortment of assessments are designed to help you shine a light on every corner of your
IT environment, including your cloud, data center, end-user computing devices, and security
network.

Learn More

Contact us today to experience what SHI’s Services can do for your
organization!

 

REQUEST CONTRACT 
INFORMATION

https://www.shidirect.com/CustomerServices/SHIMarketing.aspx?ContentId=88691
https://www.shidirect.com/CustomerServices/SHIMarketing.aspx?ContentId=88691
https://www.shidirect.com/CustomerServices/SHIMarketing.aspx?ContentId=91932
https://www.shidirect.com/CustomerServices/SHIMarketing.aspx?ContentId=91932
https://www.shidirect.com/CustomerServices/SHIMarketing.aspx?ContentId=92427
https://www.shidirect.com/CustomerServices/SHIMarketing.aspx?ContentId=92427
https://www.shidirect.com/CustomerServices/SHIMarketing.aspx?ContentId=91253
https://www.shidirect.com/CustomerServices/SHIMarketing.aspx?ContentId=91253
https://www.shidirect.com/CustomerServices/ShowContactInfo.aspx?menu=about
https://info.omniapartners.com/cs/c/?cta_guid=4ded1d08-87e3-4f73-939c-2672d94420eb&signature=AAH58kGxiv5M86B9OHV44wxJY5ze5VuovA&placement_guid=4776cabc-9c73-43c5-ab18-5dddde6c837d&click=6308ec59-696a-438d-ae75-6f2f26f21656&hsutk=fb107b06a9fe45e62bc5eaf1806a6bb7&canon=https%3A%2F%2Fwww.omniapartners.com%2Fpublicsector%2Fsuppliers%2Fshi%2Foverview&portal_id=44873&redirect_url=APefjpGUVzv0yHQ2i7ovlV_wELwuLcVFwsU6B9zDV7RzT_81X5NriYwVtXz5yikYBFnbAYjJz_xKdvtKHoHYkMw5UPhfn8jJ3_7tMVP8fLcNFGmMSLM0qFTsxg-iRROgVTsYfMX8dnFMt2O5Y4KsUgfe-fsKRXot7nADgqLILVMHtLVkjY6StfNxNPIuLMK_X85B7Jwm8yaka4sVd44etJT5ZSWMiHCn_NEkGApUoespGt7QodBux_KDXb0Hwwf-Klp2CiuYCih8s5a1trPKFyD6uF4t3TC_nr38k4oU0Qy7OOHwYo5q5xuRHebMSZt9RSewF7xq-E2UL1o2gjYhJb1rLpX-yqFVBg&__hstc=258705621.fb107b06a9fe45e62bc5eaf1806a6bb7.1626876990829.1626876990829.1626876990829.1&__hssc=258705621.1.1626876990830&__hsfp=978758889




RFP #2018011

Item # Product Product / Group

Proposed 

Discount Manufacturer Name

Proposed 

Discount Manufacturer Name

1)  Desktops 4.5% SHI's Full Catalog of 

Systems

%

2)  Notebooks 4.5% SHI's Full Catalog of 

Systems

%

3)  Tablets 4.5% SHI's Full Catalog of 

Systems

%

4)  Servers                                                           

(1 Processor, 2 Processor, 4+ Processor, 

Blade, Tower, Unix, Handhelds, etc)

4.5% SHI's Full Catalog of 

Systems

%

5)  Keyboards

5.0% SHI's Full Catalog of 

Input Devices

%

6)  Mice

5.0% SHI's Full Catalog of 

Input Devices

%

7)  Imaging Scanners

4.0% SHI's Full Catalog of 

Input Devices

%

8)  POS Scanners

4.0% SHI's Full Catalog of 

Input Devices

%

9)  Pointing Devices

4.0% SHI's Full Catalog of 

Input Devices

%

10)  Bar Code Readers

4.0% SHI's Full Catalog of 

Input Devices

%

11)  Audio Input

4.0% SHI's Full Catalog of 

Input Devices

%

12)  Input Adapters

4.0% SHI's Full Catalog of 

Input Devices

%

13)  PC and Network Cameras

4.0% SHI's Full Catalog of 

Input Devices

%

14)  Input Cables

4.0% SHI's Full Catalog of 

Input Devices

%

15)  Input Accessories

4.0% SHI's Full Catalog of 

Input Devices

%

16)  Displays
4.5% SHI's Full Catalog of 

Output Devices

%

17)  Printers
4.5% SHI's Full Catalog of 

Output Devices

%

18)  Inkjet Printres
4.5% SHI's Full Catalog of 

Output Devices

%

19)  Inkjet Photo Printers
4.5% SHI's Full Catalog of 

Output Devices

%

20)  Laser Printers
4.5% SHI's Full Catalog of 

Output Devices

%

21)  Label Printers
4.5% SHI's Full Catalog of 

Output Devices

%

22)  Dot Matrix Printers
4.5% SHI's Full Catalog of 

Output Devices

%

23)  Multi-Function Printers
4.5% SHI's Full Catalog of 

Output Devices

%

24)  Wide Format Printers
4.5% SHI's Full Catalog of 

Output Devices

%

25)  Multi-Function Inkjet Printers
4.5% SHI's Full Catalog of 

Output Devices

%

26)  Wide Format Printers
4.5% SHI's Full Catalog of 

Output Devices

%

27)  Fax Machine Printers
4.5% SHI's Full Catalog of 

Output Devices

%

28)  Printer Accessories

4.5% SHI's Full Catalog of 

Output Devices

%

29)  Projectors

4.5% SHI's Full Catalog of 

Output Devices

%

30)  Projector Accessories

4.5% SHI's Full Catalog of 

Output Devices

%

31)  Audio Input

4.5% SHI's Full Catalog of 

Output Devices

%

32)  Video Cards

4.5% SHI's Full Catalog of 

Output Devices

%

33)  Sound Cards

4.5% SHI's Full Catalog of 

Output Devices

%

34)  Output Accessories

4.5% SHI's Full Catalog of 

Output Devices

%

35)  Printer Consumables
4.5% SHI's Full Catalog of 

Output Devices

%

36)  Desktop
4.5% SHI's Full Catalog of 

Memory

%

37)  Flash
4.5% SHI's Full Catalog of 

Memory

%

38)  Networking
4.5% SHI's Full Catalog of 

Memory

%

39)  Notebook
4.5% SHI's Full Catalog of 

Memory

%

40)  Printer / Fax
4.5% SHI's Full Catalog of 

Memory

%

41)  Server
4.5% SHI's Full Catalog of 

Memory

%

42)  Adapters Fibre Channel

4.0% SHI's Full Catalog of 

Storage Devices

%

43)  Adapters FireWire / USB

4.0% SHI's Full Catalog of 

Storage Devices

%

44)  Adapters IDE/ATA/SATA

4.0% SHI's Full Catalog of 

Storage Devices

%

45)  Adapters RAID

4.0% SHI's Full Catalog of 

Storage Devices

%

46)  Adapters SCSI

4.0% SHI's Full Catalog of 

Storage Devices

%

47)  Bridges & Routers

4.0% SHI's Full Catalog of 

Storage Devices

%

48)  Disk Arrays 4.0% SHI's Full Catalog of 

Storage Devices

%

49)  Disk Arrays JBOD 4.0% SHI's Full Catalog of 

Storage Devices

%

A. Propose a national discount off list price pricing structure. These are the minimum discounts Supplier will offer to 

Participating Agencies.

B.  Describe the catalog or index that discounts will be taken.

C. Describe any special manufacturer pricing available to Participating Agencies.

D. Describe any special large order or large customer pricing or additional discounts available to Participating Agencies.
E. Describe any products offered by Supplier that are not captured in the pricing matrix below.  Describe how Supplier 

proposes to price those items.

3)

If applicable, you may add additional 

manufacturers/discounts

Group 2 - Input Devices

Group 5 - Storage Devices

4)

5)

National Pricing Discount 

For each item listed on the National Priceing Tab, Offerors are encouraged to provide a discount off of a verifiable price list 

by all manufacturers proposed.  For example, Group 2, Item 5 is Keyboards.  Offeror(s) may wish to propose more than one 

manufacturer of keyboards, such as Logitech, Fellows, Belkin, Kensington, Tripplite, etc.  Offeror(s) should provide a 

separate  discount for each manufacturer being proposed. Offeror(s) should add additional columns to the pricing page(s) in 

order to accommodate additional manufacturers' discounts.  In addition to indicating your proposed discounts, you must 

also apply those discounts to the sample items in the City of Mesa Market Basket tab (below). 

Group 4 - Memory

1) Group 1 - Systems

2)

Group 3 - Output Devices



Item # Product Product / Group

Proposed 

Discount Manufacturer Name

Proposed 

Discount Manufacturer Name

If applicable, you may add additional 

manufacturers/discounts

1) Group 1 - Systems

50)  Drives Magneto-Optical 4.0% SHI's Full Catalog of 

Storage Devices

%

51)  Drives Removable Disks 4.0% SHI's Full Catalog of 

Storage Devices

%

52)  Fiber Channel Switches 4.0% SHI's Full Catalog of 

Storage Devices

%

53)  Hard Disks - External 4.0% SHI's Full Catalog of 

Storage Devices

%

54)  Hard Disks - Fibre Channel

4.0% SHI's Full Catalog of 

Storage Devices

%

55)  Hard Disks - IDE/ATA/S

4.0% SHI's Full Catalog of 

Storage Devices

%

56)  Hard Disks - Notebook

4.0% SHI's Full Catalog of 

Storage Devices

%

57)  Hard Disks - SCSI

4.0% SHI's Full Catalog of 

Storage Devices

%

58)  Networking Accessories

4.0% SHI's Full Catalog of 

Storage Devices

%

59)  Optical Drives - CD-ROM

4.0% SHI's Full Catalog of 

Storage Devices

%

60)  Optical Drives - CD-RW

4.0% SHI's Full Catalog of 

Storage Devices

%

61)  Optical Drives - DVD-CD 4.0% SHI's Full Catalog of 

Storage Devices

%

62)  Optical Drives - DVD-RW 4.0% SHI's Full Catalog of 

Storage Devices

%

63)  Storage Accessories 4.0% SHI's Full Catalog of 

Storage Devices

%

64)  Storage - NAS 4.0% SHI's Full Catalog of 

Storage Devices

%

65)  Storage - SAN 4.0% SHI's Full Catalog of 

Storage Devices

%

66)  Tape Autoloaders -AIT 4.0% SHI's Full Catalog of 

Storage Devices

%

67)  Tape Autoloaders - DAT

4.0% SHI's Full Catalog of 

Storage Devices

%

68)  Tape Autoloaders - DLT

4.0% SHI's Full Catalog of 

Storage Devices

%

69)  Tape Autoloaders - LTO

4.0% SHI's Full Catalog of 

Storage Devices

%

70)  Tape Drives - 4mm

4.0% SHI's Full Catalog of 

Storage Devices

%

71)  Tape Drives - 8mm/VXA

4.0% SHI's Full Catalog of 

Storage Devices

%

72)  Tape Drives - AIT

4.0% SHI's Full Catalog of 

Storage Devices

%

73)  Tape Drives - DAT

4.0% SHI's Full Catalog of 

Storage Devices

%

74)  Tape Drives - DLT 4.0% SHI's Full Catalog of 

Storage Devices

%

75)  Tape Drives - LTO/Ultrium 4.0% SHI's Full Catalog of 

Storage Devices

%

76)  Tape Drives SDLT 4.0% SHI's Full Catalog of 

Storage Devices

%

77)  Tape Drives - Travan 4.0% SHI's Full Catalog of 

Storage Devices

%

78)  10/100 Hubs & Switches 5.0% SHI's Full Catalog of 

Network Equipment

%

79)  Bridges & Routers 5.0% SHI's Full Catalog of 

Network Equipment

%

80)  Gigabit Hubs & Swtiches

5.0% SHI's Full Catalog of 

Network Equipment

%

81)  Concentrators & Multiplexers

5.0% SHI's Full Catalog of 

Network Equipment

%

82)  Hardware Firewalls

5.0% SHI's Full Catalog of 

Network Equipment

%

83)  Intrusion Detection

5.0% SHI's Full Catalog of 

Network Equipment

%

84)  KVM

5.0% SHI's Full Catalog of 

Network Equipment

%

85)  Modems

5.0% SHI's Full Catalog of 

Network Equipment

%

86)  Network Test Equipment

5.0% SHI's Full Catalog of 

Network Equipment

%

87)  Network Adapters

5.0% SHI's Full Catalog of 

Network Equipment

%

88)  Network Cables

5.0% SHI's Full Catalog of 

Network Equipment

%

89)  Network Accessories

5.0% SHI's Full Catalog of 

Network Equipment

%

90)  Repeaters & Transcievers

5.0% SHI's Full Catalog of 

Network Equipment

%

91)  Wireless LAN Accessories

5.0% SHI's Full Catalog of 

Network Equipment

%

92)  Token Authentication

5.0% SHI's Full Catalog of 

Network Equipment

%

93)  10G Fiber Optic Transceivers

5.0% SHI's Full Catalog of 

Network Equipment

%

94)  1G Fiber Optic Transceivers

5.0% SHI's Full Catalog of 

Network Equipment

%

95)  Licensing Packages                                         

(e.g. Microsoft)
4.5% SHI's Full Catalog of 

Software

%

96)  Licensing Backup

4.5% SHI's Full Catalog of 

Software

%

97)  Licensing Barcode/OC

4.5% SHI's Full Catalog of 

Software

%

98)  Licensing Business Application

4.5% SHI's Full Catalog of 

Software

%

99)  Licensing CAD/CAM

4.5% SHI's Full Catalog of 

Software

%

100)  Licensing -  Cloning

4.5% SHI's Full Catalog of 

Software

%

101)  Licensing - Computer Services

4.5% SHI's Full Catalog of 

Software

%

102)  Licensince - Database

4.5% SHI's Full Catalog of 

Software

%

103)  Licensing - Development

4.5% SHI's Full Catalog of 

Software

%

104)  Licensing - Entertainment

4.5% SHI's Full Catalog of 

Software

%

105)  Licensing - Financial

4.5% SHI's Full Catalog of 

Software

%

106)  Licensing - Flow Chart

4.5% SHI's Full Catalog of 

Software

%

107)  Licensing - Graphic Design

4.5% SHI's Full Catalog of 

Software

%

Group 6 - Network Equipment6)

Group 7 - Software

Group 5 - Storage Devices5)

7)



Item # Product Product / Group

Proposed 

Discount Manufacturer Name

Proposed 

Discount Manufacturer Name

If applicable, you may add additional 

manufacturers/discounts

1) Group 1 - Systems

108)  Licensing - Handheld

4.5% SHI's Full Catalog of 

Software

%

109)  Licensing - Network OS

4.5% SHI's Full Catalog of 

Software

%

110)  Licensing - OS

4.5% SHI's Full Catalog of 

Software

%

111)  Licensing - Personal Organization

4.5% SHI's Full Catalog of 

Software

%

112)  Licensing - Presentation

4.5% SHI's Full Catalog of 

Software

%

113)  Licensing - Reference

4.5% SHI's Full Catalog of 

Software

%

114)  Licensing - Report Analysis

4.5% SHI's Full Catalog of 

Software

%

115)  Licensing - Spreadhseet

4.5% SHI's Full Catalog of 

Software

%

116)  Licensing - Utilities

4.5% SHI's Full Catalog of 

Software

%

117)  Licensing - Warranties

4.5% SHI's Full Catalog of 

Software

%

118)  Licensing - Web Development

4.5% SHI's Full Catalog of 

Software

%

119)  Licensing - Word Processing

4.5% SHI's Full Catalog of 

Software

%

120)  Software - Backup

4.5% SHI's Full Catalog of 

Software

%

121)  Software - Barcode / OCR

4.5% SHI's Full Catalog of 

Software

%

122)  Software - Business Application

4.5% SHI's Full Catalog of 

Software

%

123)  Software - CAD/CAM

4.5% SHI's Full Catalog of 

Software

%

124)  Software - Cloning

4.5% SHI's Full Catalog of 

Software

%

125)  Software - Computer Services

4.5% SHI's Full Catalog of 

Software

%

126)  Software - Database

4.5% SHI's Full Catalog of 

Software

%

127)  Software - Development

4.5% SHI's Full Catalog of 

Software

%

128)  Software - Entertainment

4.5% SHI's Full Catalog of 

Software

%

129)  Software - Financial

4.5% SHI's Full Catalog of 

Software

%

130)  Software - Flow Chart

4.5% SHI's Full Catalog of 

Software

%

131)  Software - Graphic Design

4.5% SHI's Full Catalog of 

Software

%

132)  Software - Handheld

4.5% SHI's Full Catalog of 

Software

%

133) Software - OS

4.5% SHI's Full Catalog of 

Software

%

134)  Software - Personal Organization

4.5% SHI's Full Catalog of 

Software

%

135)  Software - Presentation

4.5% SHI's Full Catalog of 

Software

%

136)  Software - Reference

4.5% SHI's Full Catalog of 

Software

%

137)  Software - Report Analysis

4.5% SHI's Full Catalog of 

Software

%

138)  Software - Spreadsheet

4.5% SHI's Full Catalog of 

Software

%

139)  Software - Utilities

4.5% SHI's Full Catalog of 

Software

%

140)  Software - Warranties

4.5% SHI's Full Catalog of 

Software

%

141)  Software - Web Development

4.5% SHI's Full Catalog of 

Software

%

142)  Software - Word Processing

4.5% SHI's Full Catalog of 

Software

%

143)  Media - 4mm tape

4.0% SHI's Full Catalog of 

Media Supplies

%

144)  Media - AIT tape

4.0% SHI's Full Catalog of 

Media Supplies

%

145)  Media - DAT tape

4.0% SHI's Full Catalog of 

Media Supplies

%

146)  Media - DLT tape

4.0% SHI's Full Catalog of 

Media Supplies

%

147)  Media LTO / Ultrium tape drive

4.0% SHI's Full Catalog of 

Media Supplies

%

148)  Media - Magneto - Optical

4.0% SHI's Full Catalog of 

Media Supplies

%

149)  Media - Optical

4.0% SHI's Full Catalog of 

Media Supplies

%

150)  Media - SLR tape

4.0% SHI's Full Catalog of 

Media Supplies

%

151)  Media - Travan tape

4.0% SHI's Full Catalog of 

Media Supplies

%

152)  Media - VXA tape

4.0% SHI's Full Catalog of 

Media Supplies

%

153)  Media - zip

4.0% SHI's Full Catalog of 

Media Supplies

%

154)  IP phones

4.0% SHI's Full Catalog of 

Collobration and IP 

Telephony

%

155)  Video conferencing products

4.0% SHI's Full Catalog of 

Collobration and IP 

Telephony

%

156)  Voice gateways / servers

4.0% SHI's Full Catalog of 

Collobration and IP 

Telephony

%

157)  Headsets

4.0% SHI's Full Catalog of 

Collobration and IP 

Telephony

%

158)  Audo conferencing products

4.0% SHI's Full Catalog of 

Collobration and IP 

Telephony

%

159)  Analog phones

4.0% SHI's Full Catalog of 

Collobration and IP 

Telephony

%

160)  Accessories

4.0% SHI's Full Catalog of 

Collobration and IP 

Telephony

%

161)  Advanced Integration

4.0% SHI's Full Catalog of 

Other

%

162)  Asset Disposal

4.0% SHI's Full Catalog of 

Other

%

Group 7 - Software

Group 9 - Collaboration & IP 

Telephony
9)

Group 8 - Media Supplies8)

7)

Group 10 - Other10)



Item # Product Product / Group

Proposed 

Discount Manufacturer Name

Proposed 

Discount Manufacturer Name

If applicable, you may add additional 

manufacturers/discounts

1) Group 1 - Systems

163)  Asset Management

4.0% SHI's Full Catalog of 

Other

%

164)  Cables

4.0% SHI's Full Catalog of 

Other

%

165)  Cables - custom

4.0% SHI's Full Catalog of 

Other

%

166)  Cables - printer

4.0% SHI's Full Catalog of 

Other

%

167)  Complex warranties

4.0% SHI's Full Catalog of 

Other

%

168)  Desktop Accessories

4.0% SHI's Full Catalog of 

Other

%

169)  Display Accessories

4.0% SHI's Full Catalog of 

Other

%

170)  Electronic Services

4.0% SHI's Full Catalog of 

Other

%

171)  Handheld Accessories

4.0% SHI's Full Catalog of 

Other

%

172)  Imaging Accessories

4.0% SHI's Full Catalog of 

Other

%

173)  Imaging - Camcorders

4.0% SHI's Full Catalog of 

Other

%

174)  Imaging - Digital Cameras

4.0% SHI's Full Catalog of 

Other

%

175)  Intrenal Lab Service

4.0% SHI's Full Catalog of 

Other

%

176)  Lab fees

4.0% SHI's Full Catalog of 

Other

%

177)  Managed Services

4.0% SHI's Full Catalog of 

Other

%

178)  Miscellaneous solutions

4.0% SHI's Full Catalog of 

Other

%

179)  Mounting hardware for vehicles

4.0% SHI's Full Catalog of 

Other

%

180)  Networking Warranties

4.0% SHI's Full Catalog of 

Other

%

181)  Notebook Accessories

4.0% SHI's Full Catalog of 

Other

%

182)  Notebook Batteries

4.0% SHI's Full Catalog of 

Other

%

183)  PC Lab order services

4.0% SHI's Full Catalog of 

Other

%

184)  POS Accessories

4.0% SHI's Full Catalog of 

Other

%

185)  POS Displays

4.0% SHI's Full Catalog of 

Other

%

186)  Power Accessories

4.0% SHI's Full Catalog of 

Other

%

187)  Power Surge Protection

4.0% SHI's Full Catalog of 

Other

%

188)  Power UPS

4.0% SHI's Full Catalog of 

Other

%

189)  Server Accessories

4.0% SHI's Full Catalog of 

Other

%

190)  Service Charge

4.0% SHI's Full Catalog of 

Other

%

191)  System Components

4.0% SHI's Full Catalog of 

Other

%

192)  Training Courses

4.0% SHI's Full Catalog of 

Other

%

193)  Training Reference Manuals

4.0% SHI's Full Catalog of 

Other

%

194)  Warranties - Electronic

4.0% SHI's Full Catalog of 

Other

%

195)  iPAD / Tablet Stylus

4.0% SHI's Full Catalog of 

Other

%

196)  Mouse / Wrist Pads

4.0% SHI's Full Catalog of 

Other

%

197)  Security Locks and Hardware

4.0% SHI's Full Catalog of 

Other

%

198)  Tools

4.0% SHI's Full Catalog of 

Other

%

199)  Document Scanner Accessories

4.0% SHI's Full Catalog of 

Other

%

200)  Flatbed Scanners

4.0% SHI's Full Catalog of 

Other

%

201)  Mobile Scanners

4.0% SHI's Full Catalog of 

Other

%

202)  Network Scanners

4.0% SHI's Full Catalog of 

Other

%

203)  Sheetfed Scanners

4.0% SHI's Full Catalog of 

Other

%

204)  Wide Format Scanners

4.0% SHI's Full Catalog of 

Other

%

205)  Workgroup / Department Scanner

4.0% SHI's Full Catalog of 

Other

%

206)  Build to Order Desktops

4.0% SHI's Full Catalog of 

Other

%

207)  Nettop

4.0% SHI's Full Catalog of 

Other

%

208)  Point of Sale

4.0% SHI's Full Catalog of 

Other

%

209)  Ultra Small Form Factor

4.0% SHI's Full Catalog of 

Other

%

210)  Apple / Mac Memory Upgrades

4.0% SHI's Full Catalog of 

Other

%

211)  Chips / SIMMs/SIPPs / ROMs

4.0% SHI's Full Catalog of 

Other

%

212)  Computer Cases

4.0% SHI's Full Catalog of 

Other

%

213)  CPUs / Fans

4.0% SHI's Full Catalog of 

Other

%

214)  Membory Accessories

4.0% SHI's Full Catalog of 

Other

%

215)  Motherboards / Chassis

4.0% SHI's Full Catalog of 

Other

%

216)  1 - 2 port Serial Boards

4.0% SHI's Full Catalog of 

Other

%

217)  3+ port Serial Boards

4.0% SHI's Full Catalog of 

Other

%

218)  Console Server

4.0% SHI's Full Catalog of 

Other

%

219)  Device Server

4.0% SHI's Full Catalog of 

Other

%

220)  Terminal Server

4.0% SHI's Full Catalog of 

Other

%

Group 10 - Other10)



Item # Product Product / Group

Proposed 

Discount Manufacturer Name

Proposed 

Discount Manufacturer Name

If applicable, you may add additional 

manufacturers/discounts

1) Group 1 - Systems

221)  Content Management

4.0% SHI's Full Catalog of 

Other

%

222)  Firewall / VPN Applicances

4.0% SHI's Full Catalog of 

Other

%

223)  Multifunction Security Appliances

4.0% SHI's Full Catalog of 

Other

%

224)  Network Camera Accessories

4.0% SHI's Full Catalog of 

Other

%

225)  Network Cameras

4.0% SHI's Full Catalog of 

Other

%

226)  Physical/Environmental Security

4.0% SHI's Full Catalog of 

Other

%

227)  Security Applicance Accessories

4.0% SHI's Full Catalog of 

Other

%

228)  Security Tokens

4.0% SHI's Full Catalog of 

Other

%

229)  Unified Threat Management

4.0% SHI's Full Catalog of 

Other

%

230)  2-way Radios / Walkie Talkies

4.0% SHI's Full Catalog of 

Other

%

231)  Apple Notebooks

4.0% SHI's Full Catalog of 

Other

%

232)  Convertible PCs / Slate PCs / iPAD

4.0% SHI's Full Catalog of 

Other

%

233) iPAD

4.0% SHI's Full Catalog of 

Other

%

234)  Slate Tablet Computers

4.0% SHI's Full Catalog of 

Other

%

235)  GPS / PDA

4.0% SHI's Full Catalog of 

Other

%

236)  Wireless Communication Devices

4.0% SHI's Full Catalog of 

Other

%

237)  Batteries

4.0% SHI's Full Catalog of 

Other

%

238)  Power Supplies / Adapters

4.0% SHI's Full Catalog of 

Other

%

239)  Rackmountain Equipment

4.0% SHI's Full Catalog of 

Other

%

240)  Remote Power Management

4.0% SHI's Full Catalog of 

Other

%

241)  Surge Suppressors

4.0% SHI's Full Catalog of 

Other

%

242)  UPS / Battery Backup

4.0% SHI's Full Catalog of 

Other

%

243)  14" & smaller LCD Display

4.0% SHI's Full Catalog of 

Other

%

244)  15-19" LCD Display

4.0% SHI's Full Catalog of 

Other

%

245)  15-19" Wide LCD Display

4.0% SHI's Full Catalog of 

Other

%

246)  15-19" Wide LED Display

4.0% SHI's Full Catalog of 

Other

%

247)  20-30" LCD Display

4.0% SHI's Full Catalog of 

Other

%

248)  20-30" Wide LCD Display

4.0% SHI's Full Catalog of 

Other

%

249)  20-30" Wide LED Display

4.0% SHI's Full Catalog of 

Other

%

250)  PCoIP and Zero Client Displays

4.0% SHI's Full Catalog of 

Other

%

251)  Arm Mounts

4.0% SHI's Full Catalog of 

Other

%

252)  Ceiling Mounts

4.0% SHI's Full Catalog of 

Other

%

253)  Combo Mounts

4.0% SHI's Full Catalog of 

Other

%

254)  Desktop Stands / Risers

4.0% SHI's Full Catalog of 

Other

%

255)  Flat Wlal Mounts

4.0% SHI's Full Catalog of 

Other

%

256)  Mount Accessories

4.0% SHI's Full Catalog of 

Other

%

257)  Pole Display

4.0% SHI's Full Catalog of 

Other

%

258)  Stands / Carts / Feet

4.0% SHI's Full Catalog of 

Other

%

259)  Tilt Wall Mounts

4.0% SHI's Full Catalog of 

Other

%

260)  C-Cure Products

4.0% SHI's Full Catalog of 

Other

%

261)  Istar Products

4.0% SHI's Full Catalog of 

Other

%

SERVICE

STANDARD 

HOURLY 

RATE

DISCOUNT FROM 

STANDARD RATE

Design and Analysis 12500.0% 4%

Configuration 16500.0% 4%

Implementation 18500.0% 4%

Installation 18500.0% 4%

Training 9900.0% 4%

Maintenance & Support 9900.0% 4%

Additional Services Offered               (please 

list any additional services offered and 

applicable discount / fees on a separate 

page and attach) See #12 %
All other Current and Future Products not 

specifically identified here will be offered 

at a 4% discount off SHI Advertised List 

price.  Please see description below for 

more information on SHI's proposed 

discount model for this contract.

Respondents please add

Respondents please add

Respondents please add

Respondents please add

Respondents please add

Respondents please add

SHI will work with local partners when possible to insure 

the City is getting the best value. Prices for Services will 

vary depending on the local partners. The rates below are 

an average. 

12)

Group 12 - Additional 

Products/Services Not 

Identified

Group 11 - Services11)

Group 10 - Other10)



Item # Product Product / Group

Proposed 

Discount Manufacturer Name

Proposed 

Discount Manufacturer Name

If applicable, you may add additional 

manufacturers/discounts

1) Group 1 - Systems

All discounts articulated here represent the minimum discounts off SHI Advertised List Price; actual discounts may be significantly 

higher.

The comprehensive SHI offering for National IPA consists of all hardware, software, and services available to our customers in the 

public sector marketplace. The discount structure offered to National IPA is based on our Advertised Price List which can be located 

on www.shi.com.  In many cases, SHI Advertised List Price already reflects a substantial discount off of Manufacturer Published List 

prices. Given the breadth of manufacturers and products that SHI offers, there will be many opportunities for SHI to secure 

additional discounts for eligible contract users. We work to provide your contract users with the most advantageous pricing 

available, above and beyond the minimum discounts offered, whenever possible.

SHI prides ourselves on being honest and transparent with our customers especially when it comes to pricing. We base our discount 

structure on SHI Advertised Price as this is a verifiable source.  We do not inflate this Advertised Price for RFPs in order to make our 

discounts appear larger. Other vendors may use MSRP or Publisher List price, which can be unreliable as a pricelist may not exist for 

every product, a pricelist can change from day to day, and a pricelist can be inconsistent depending on where you source the 

information from. When a vendor manipulates contract language in this manner or uses a loose definition of cost, it results in an 

increase in profit for them and higher prices for customers. 

If awarded, SHI is willing to provide complete transparency over the life of the contract as it relates to our costs and what we charge 

National IPA customers.



Document Number
FEI/EIN Number
Date Filed
State
Status
Last Event
Event Date Filed
Event Effective Date

Department of State /  Division of Corporations /  Search Records /  Search by Entity Name /

Detail by Entity Name
Foreign Profit Corporation
SHI INTERNATIONAL CORP.

Filing Information

F01000004066
22-3009648
08/02/2001
NJ
ACTIVE
NAME CHANGE AMENDMENT
05/01/2009
NONE

Principal Address

290 Davidson Avenue 
Somerset, NJ 08873 
 
Changed: 04/18/2021

Mailing Address

290 Davidson Avenue 
Somerset, NJ 08873 
 
Changed: 04/18/2021 

Registered Agent Name & Address

C T CORPORATION SYSTEM
1200 SOUTH PINE ISLAND ROAD 
PLANTATION, FL 33324 
 
Name Changed: 04/24/2017 
 
Address Changed: 04/24/2017

Officer/Director Detail

Name & Address 
 
Title Director 
 
Lee, Celeste
290 Davidson Avenue 
Somerset, NJ 08873 

D������� �� C�����������Florida Department of State

http://dos.myflorida.com/
http://dos.myflorida.com/sunbiz/
http://dos.myflorida.com/sunbiz/search/
http://search.sunbiz.org/Inquiry/CorporationSearch/ByName
http://dos.myflorida.com/sunbiz/
http://dos.myflorida.com/


 
Title Director 
 
Graham, Melissa
290 Davidson Avenue 
Somerset, NJ 08873 
 
Title Director 
 
Jagger, Hal
290 Davidson Avenue 
Somerset, NJ 08873 
 
Title Director 
 
Fitzgerald, Al
290 Davidson Avenue 
Somerset, NJ 08873 
 
Title Chairman of the Board 
 
Koguan, Leo
290 Davidson Avenue 
Somerset, NJ 08873 
 
Title Secretary 
 
Ng, Paul
290 Davidson Avenue 
Somerset, NJ 08873 
 
Title Treasurer / CFO 
 
Ng, Paul
290 Davidson Avenue 
Somerset, NJ 08873 
 
Title President / CEO 
 
Lee, Thai
290 Davidson Avenue 
Somerset, NJ 08873 
 

Annual Reports

Report Year Filed Date
2019 03/27/2019
2020 05/26/2020
2021 04/18/2021
 

Document Images

04/18/2021 -- ANNUAL REPORT View image in PDF format

http://search.sunbiz.org/Inquiry/CorporationSearch/GetDocument?aggregateId=forp-f01000004066-2aa09e33-7801-4aa1-b1df-7859f01784cb&transactionId=f01000004066-0fe768a8-a46f-45d7-8b65-0d0ae493ef1c&formatType=PDF
http://search.sunbiz.org/Inquiry/CorporationSearch/GetDocument?aggregateId=forp-f01000004066-2aa09e33-7801-4aa1-b1df-7859f01784cb&transactionId=f01000004066-0fe768a8-a46f-45d7-8b65-0d0ae493ef1c&formatType=PDF


05/26/2020 -- ANNUAL REPORT View image in PDF format

03/27/2019 -- ANNUAL REPORT View image in PDF format

01/16/2018 -- ANNUAL REPORT View image in PDF format

04/24/2017 -- Reg. Agent Change View image in PDF format

01/09/2017 -- ANNUAL REPORT View image in PDF format

01/28/2016 -- ANNUAL REPORT View image in PDF format

02/23/2015 -- ANNUAL REPORT View image in PDF format

03/24/2014 -- ANNUAL REPORT View image in PDF format

01/23/2013 -- ANNUAL REPORT View image in PDF format

04/04/2012 -- ANNUAL REPORT View image in PDF format

02/15/2011 -- ANNUAL REPORT View image in PDF format

01/04/2010 -- ANNUAL REPORT View image in PDF format

05/01/2009 -- Name Change View image in PDF format

01/22/2009 -- ANNUAL REPORT View image in PDF format

06/24/2008 -- REINSTATEMENT View image in PDF format

01/14/2003 -- ANNUAL REPORT View image in PDF format

07/16/2002 -- ANNUAL REPORT View image in PDF format

08/02/2001 -- Foreign Profit View image in PDF format
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NOTICE OF SOLICITATION 
 

SOLICITATION # 2018011 
 September 20, 2017 
 
REQUEST FOR PROPOSAL FOR:  INFORMATION TECHNOLOGY SOLUTIONS & SERVICES 
 
PROPOSAL DUE DATE AND TIME: October 23, 2017 – 3:00 P.M. LOCAL ARIZONA TIME 
 
Notice is hereby given sealed proposals will be received by the Purchasing Division, City of Mesa, Mesa City 
Plaza, 20 East Main Street, Suite #400, Mesa, Arizona 85201, until the date and time cited above. Proposals 
received by the correct date and time will be opened publicly and read aloud by the Purchasing Division’s 
Procurement Administrator (or designated representative). 
 

Issue Request for Proposals September 20, 2017 

Pre-Proposal Conference (Optional) October 3, 2017 – 10:00 am local Arizona time 

Questions due from Proposers October 6, 2017 – 3:00 pm local Arizona time 

City of Mesa response to Questions October 12, 2017  

Proposal Due Date October 23, 2017 – 3:00 pm local Arizona time 

 
VENDOR CONFERENCE / SITE VISIT: 
Date and Time:     October 3, 2017 – 10:00 am local Arizona time   
Location:    City of Mesa – Mesa City Plaza 

20 E Main Street, Conference Room 450 South 
Mesa, AZ  85201 
Teleconference Number:  480-644-6120; PIN 319405 

  
The conference provides interested parties an opportunity to discuss the City and National IPA's needs and ask questions.   
Please read the entire solicitation package and submit the proposal in accordance with the instructions.  This document (less 
this invitation and the instructions) and any required response documents, attachments, and submissions will constitute the 
proposal. Proposal envelopes with insufficient postage will not be accepted by the City of Mesa. 

Proposals must be in the actual possession of the Purchasing Division Office at the location indicated, on or prior to the exact 
date and time indicated above. Late submittals shall not be considered under any circumstances. 
 
Questions concerning this solicitation should be directed, IN WRITING, to the following Purchasing contacts or their designees: 
 
Technical Questions: General or Process Questions: 
Sharon Brause, CPPO, CPPB, CPCP Cyndi Gonzales 
Senior Procurement Officer Procurement Specialist 
PHONE: 480-644-2815 PHONE: 480-644-2179 
FAX: (480) 644-2655  FAX: (480) 644-2655  
Sharon.Brause@MesaAZ.gov  Cyndi.Gonzales@MesaAZ.gov 

 
NOTE:  THE CITY OF MESA PUBLISHES ITS SOLICITATIONS, ATTACHMENTS, AND ADDENDA ONLINE AND THEY 
ARE AVAILABLE FOR VIEWING AND/OR DOWNLOADING AT THE FOLLOWING INTERNET ADDRESS: 
http://www.mesaaz.gov/business/purchasing   
 

 
All vendors wishing to conduct business with the City are required to register and maintain all information used for 
the notification of solicitation opportunities and issuance of payment in the Vendor Self Service (VSS) system. To 
register and view additional vendor information, go to http://mesaaz.gov/business/purchasing/vendor-self-service. 
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1. GENERAL:  Please read the entire Solicitation package and all attachments before submitting a 
Response.  Responses must be in accordance with the provisions, specifications and instructions 
set forth herein and will be accepted until the date and time the Response is due. 

 
2. VENDOR QUESTIONS:  All questions regarding the contents of this Solicitation, and Solicitation 

process (including requests for ADA accommodations), must be directed solely to the Procurement 
Officer or the Purchasing Administrator.  Questions should be submitted in writing via letter, fax or 
email.  Questions received after due date and time for vendor questions (October 6th) may be 
answered at the discretion of the City. 

 
3. INSTRUCTIONS FOR PREPARING AND SUBMITTING RESPONSE: Respondents will have the 

option to submit their responses either electronically or physically through hard copy response.  
Respondents shall provide their Responses in accordance with the following form and content 
requirements: 
 
ELECTRONIC RESPONSE: 
 
a. Responses shall be submitted through the City of Mesa’s Purchasing Website at 

http://www.mesaaz.gov/business/purchasing/bid-opportunities under the appropriate 
solicitation opportunity.  Submissions submitted elsewhere or under the wrong solicitation will 
not be considered. 

b. Responses must be signed by an authorized representative of Respondent with the authority 
to bind Respondent to make such commitments to the City set forth in the Response.   

c. Responses should be specific to the Solicitation and present details on all requested 
information in a concise manner.   

 
HARD COPY RESPONSE: 
 
a. Submit one (1) signed original hardcopy of all Response documents along with three (3) 

copies.  Do not use spiral binding or comb binding on Responses or any Response 
documents.  Three-ring binders are preferred for large submissions. 

b. Submit one (1) flash drive providing all Response documents in PDF, Word, and Excel (utilize 
Excel only if spreadsheets/graphs/charts are included as a part of the Response). 

c. All Responses must be signed, sealed and addressed to the Purchasing Division and 
Respondents shall address all Responses identified with a shipping address, serial number, 
and title in the following manner: 

City of Mesa  
Mesa City Plaza - Purchasing Division 
20 East Main Street, Suite 400 
Mesa, Arizona 85201 

RFP No. 2018011 – Information Technology Solutions & Services 

d. Responses must be signed by an authorized representative of Respondent with the authority 
to bind Respondent to make such commitments to the City set forth in the Response.   

e. Responses should be specific to the Solicitation and present details on all requested 
information in a concise manner.   
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4. RESPONSE FORMAT: 
 
Table of Contents. Identify contents by tab and page number 
TAB 1 - Letter of Transmittal.  A brief letter of transmittal should be submitted that includes the 

following information: 
1. The Respondent’s understanding of the work to be performed. 
2. A positive commitment to perform the service within the time period specified. 
3. The names of key persons, representatives, project managers who will be the main 

contacts for the City regarding this Solicitation. 
 
TAB 2 - Program Description AND Method of Approach.  Clearly define the services/materials 

offered and Respondent’s method of approach to including, but not limited, to the following 
criteria:  
1. Provide a response to the national program. 

a. Include a detailed response to Attachment D, Exhibit A, National IPA Response for 
National Cooperative contract.  Responses should demonstrate a strong national 
presence, describe how offeror will educate its national sales force about the contract, 
describe how products and services will be distributed nationwide, include a plan for 
marketing the products and services nationwide, and describe how volume will be 
tracked and reported to National IPA. 

b. The successful offeror will be required to sign Attachment D, Exhibit B, National IPA 
Administration Agreement. Offerors should have any reviews required to sign the 
document prior to submitting a response.  Offeror’s response should include any 
proposed exceptions to the National IPA Administration Agreement. 

2. Provide a description of the product lines that can be provided by your firm. 
3. Provide a description of the services that can be provided by your firm. 
4. Provide a detailed description of any programs available for Participating Agencies seeking 

to set and meet goals for historically underutilized businesses (e.g. minority, woman, 
veteran, disabled, etc.). Discuss how transactions between offeror and tier one suppliers 
and Participating Agencies and tier one suppliers will be tracked and accounted for and 
any quality assurance measures that are in place to assure a high-performance standard 
for tier one suppliers. 

5. Describe how your firm proposes to distribute the products/services nationwide. 
6. Identify all subcontractors that will be involved in processing agency orders under this 

contract and describe their distribution/delivery processes. 
7. Provide the number, size and location of your firm’s distribution facilities, warehouses, and 

retail network as applicable Provide information on the productivity of your facilities and 
systems as follows: 
a. How many orders are processed daily on an average 
b. How many devices does your facility configure daily on an average 
c. What is the highest number of orders processed in a single day 
d. What is the highest number of devices configured in a single day from the facilities 

described 
8. State any return and restocking policy, and any fees, if applicable associated with returns. 
9. Describe your invoicing process.  Is electronic invoicing available? Is summary invoicing 

available?  Are there other options on how an agency receives an invoice? 
10. Describe your delivery commitment: 

a. What is your fill rate guarantee? 
b. What are your delivery days? 
c. Do you offer next day delivery? 
d. How do you facilitate emergency orders? 
e. Are shipping charges exempt for ALL who use this contract?  
f. Describe how problems (such as a customer ordering a wrong product or a customer 

receiving a defective product; etc.) are resolved.  
11. Describe the types of customer service available to agencies that use this contract: 
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a. Is online support available? 
b. Is phone support available?   
c. Can agencies request a dedicated service representative and/or a dedicated service 

team?  If a dedicated customer service representative and/or team are assigned, what 
types of services does the representative/team provide?  How do you help the 
customer manage our account?  

d. How are problems resolved? 
e. What are the location and hours of your call centers?   
f. What response time is guaranteed when a customer service request is made?   
g. Do you measure/track the success of your customer service program?  If so, how do 

you do this, and what are your findings?  
h.  Describe in detail your company’s ability to hold/warehouse customers’ orders and if 

there are any cost associated. 
12. Describe how your company will assist customers in navigating OEM warranty process. 
13. Describe how your firm will notify customers of new products. 
14. Describe how your company will assist and support customers when their standardized is 

reaching EOL (end of life).   
15. Describe if technical support questions are handled the same way as a customer service 

request?  If not, describe the type(s) of technical support available, the location of technical 
support, and the hours of technical support. Is it the intent to use employees of your 
company or will this be an outsourced function?  

16. Describe what other services you offer that would be applicable to this contract (e.g., cloud, 
services, maintenance, implementation, design, analysis, training, repair, etc.) 

17. Describe options for leasing and financing and the various payment methods accepted. 
 

TAB 3 - Pricing Forms.  The cost portion of the Response should include the following criteria:  
1. Provide price proposal as requested on the Pricing Document (Attachment A – “National” 

TAB) attached herein.  In addition to indicating your proposed discounts on the Price Page, 
you must also apply those discounts to the sample items listed in the City’s Market Basket 
listed in Attachment A.  

2. Propose and provide details of additional discounts or rebates for volume orders, special 
manufacturers’ offers, free goods program, total annual spend, etc. 

 
TAB 4 - Qualifications. (Abilities, Experience and Expertise).  The following information should 

be included: 
1. Provide a brief history and description of your firm. Discuss firm’s national presence in the 

IT solutions industry. 
2. Provide the total number and location of sales persons employed by your firm. 
3. Provide the number and location of support centers (if applicable). 
5. Provide Public sector sales figures for 2014, 2015 and 2016 and the percentage mix of 

hardware, software, and services 
6. Please submit your FEIN and Dunn & Bradstreet report. 
7. Provide a summarization of your experience in performing work similar to that outlined in 

this solicitation.   
8. Provide a minimum of three references for which your firm has provided the same solution 

(please include company name, address, contact person, phone number, email address 
and dates of service).  References from other public agencies, particularly municipal 
governments, are preferred. 

9. Provide resumes and three references (preferably from the public sector) for the primary 
customer service representative(s).  Resume(s) shall include their title within the 
organization, a description of the type of work they would perform, the individuals' 
credentials, background, years of experience and relevant experience, etc.  References 
should include the contact’s name, phone number, email, position, organization, and the 
work which the Offeror performed for the reference. 

10. Provide information regarding if your organization ever failed to complete any work 
awarded. 
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11. Provide information regarding if your firm, either presently or in the past, has been involved 
in any litigation, bankruptcy, or reorganization. 

 
TAB 5 – Technology.   

1. Describe your website and the ease-of-use for customers to perform the following types of 
tasks: 
a. to search for products 
b. to find alternate products (if a certain product is not available)  
c. to perform side-by-side price comparison of products 
d. to order products 
f. to track order status, to include backordered items 
g. to determine when an item was received and who received it 
h. to restrict/block the ordering of certain line items and to restrict/block the ordering of 

groups 
i. to create approval paths/levels for orders, to include creating an approval path for 

restricted items 
j. to create a “favorites” list or subscribed purchases other personalized list of frequently 
ordered items 
k. to create a “shared” list for an agency to use 
l. to obtain online customer service 
m. to receive online training 
n. to accept credit card payment (and describe the level of data offered; also describe 

your security measures for credit card orders) 
o. to track their budget for purchases 
p. to generate reports 

2. Describe additional functionality offered by your website.   Provide screen shots, a demo 
“CD/jump drive,” a demo URL, a manual, etc., or any other format that will aid the City in 
our evaluation of your website. 

3. Describe any national awards and/or other recognition that your website has received.    
4. Describe the hours your website is available?  What are your hours of downtime, such as 

for system maintenance?  
5. Does your website offer real time product availability? 
6. How does your company leverage your website to inform customers of the additional 

savings that may be available. 
7. Describe the types of email confirmations that your website generates.  What events trigger 

an email going to the customer?   
8. Describe the registration process to set up new customers for your online ordering process.   

Is self-registration available?  If an agency does not want self-registration, are you available 
to assist in the registration process? 

9. Describe if your website can be customized for an agency’s specific needs, such as placing 
our logo on your website, associating an agency blanket purchase order number on all 
orders, creating a bulletin board or other place to display customized messages, displaying 
approved configurations, naming certain fields (i.e., user defined fields, ability to include 
budget information), etc.   

10. Describe the types of online reporting that are available.   Is customized reporting 
available? 

11. Describe your online return process (if available). 
12. Describe any third-party integration that you have successfully implemented.  For example, 

is your website integrated with any third-party procurement, financial, or purchasing/credit 
card systems?  Is there a cost for these services? 

13. Describe your strategic vision for your website – i.e., Is new functionality expected to be 
added? If so, describe the functionality and the timeline for implementation.  How often is 
the web redesigned?  As technology evolves (for example, new search engines are more 
robust), does your website evolve, too?  Etc. 

 
TAB 6 - Other Forms. The following forms should be completed and signed: 
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1. Vendor Information form 
2. Exceptions & Confidential Information form  
3. General Questionnaire form 
4. Lawful Presence Affidavit  
5. Respondent Certification form (Offer and Acceptance) 
6. Respondent Questionnaire 
7. W-9 Form. All responses should include a fully completed, current W-9 form. Failure to 

include the W-9 will not disqualify your response, however the W-9 must be submitted to 
the City prior to the execution of any contract pursuant to this Solicitation. 
(http://www.irs.gov/pub/irs-pdf/fw9.pdf)  

 
5. RESPONSE CHECKLIST:  This checklist is provided for your convenience.  It is not necessary to 

return a copy with your Response. Only submit the requested forms and any other requested or 
descriptive literature.   

  Response will be sent in time to be received by City before Response due date and time. 
  Original and proper number of copies submitted  
  Response container properly labeled  
  Pricing, math double-checked, form completed and included (Attachment A) 
  Required Response Forms completed and included (Attachment B) 
  Respondent Questionnaire form completed and included (Attachment C) 
  Response to a National Program (Attachment D) 
 W-9 Request for Taxpayer Identification Number and Certification form completed and 

included (http://www.irs.gov/pub/irs-pdf/fw9.pdf)  
  Warranty information, as applicable 

 
6. ADDENDA:  Any changes to the solicitation document will be in the form of an addendum.  

Addenda are posted on the City website.  Contractors are cautioned to check the Purchasing 
Website or the Self-Service portal for addenda prior to submitting their Response.  The City will not 
be held responsible if a vendor fails to receive any addenda issued.  The City shall not be 
responsible for any oral changes to these specifications made by any employees or officer of the 
City and Contractors are cautioned not to rely on any such changes.  Failure to acknowledge receipt 
of an addendum may result in disqualification of a Response. 

 
7. RESPONSE OPENING:  The City will open all Responses properly and timely submitted, and will 

record the names and other information specified by law and rule.  No responsibility will attach to 
the City of Mesa, its employees or agents for premature opening of a Response that is not properly 
addressed and identified.  All Responses become the property of the City and will not be returned 
except in the case of a late submission.  Results, as read at the public opening, will be posted on 
the City website.  Responses will be available to the public in accordance with the City Procurement 
Rules. 

 
8. LATE RESPONSES:  The Respondent assumes responsibility for having the Response delivered 

on time at the place specified.  All Responses received after the Response Due date and time shall 
not be considered and will be returned unopened to the Respondent.  The Respondent assumes 
the risk of any delay in the mail or in handling of the mail by employees of the City of Mesa, or any 
private courier, regardless whether sent by mail or by means of personal delivery.  Respondents 
must allow adequate time to accommodate all registration and security screenings at the delivery 
site; a valid photo I.D. may be required.  It shall not be sufficient to show that Respondent mailed 
or commenced delivery before the due date and time as the Response must be received by the 
City prior to the specified date/time.  All times are Mesa, Arizona local times.  Respondents agree 
to accept the time stamp in the City Purchasing Office as the official time. 

 
9. RESPONSE FIRM TIME: Responses shall remain firm and unaltered after opening for 180 Days 

unless the time is extended or amended as agreed upon Respondent and the City.  Examples of 
where an extension or amendment may be necessary include, but are not limited to: (i) contract 
negotiations with selected Respondent; (ii) submission of a Best and Final Offer by Respondent; 
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(iii) City needing additional time to review responses. The City may accept the Response, subject 
to successful contract negotiations, at any time during this period. 

 
10. LOBBYING PROHIBITION:  Any communication regarding this Solicitation for the purpose of 

influencing the process or the award, between any person or affiliates seeking an award from this 
Solicitation and the City including, but not limited to, City Council, City employees, and consultants 
hired to assist the City in the Solicitation, is prohibited. 

This prohibition is imposed from the time of the first public notice of the Solicitation until the City 
cancels the Solicitation, rejects all Responses, awards a contract, or otherwise takes action which 
ends the Solicitation process.  This section shall not prohibit public comment at any City Council 
meeting, study session, or City Council committee meeting. 

This prohibition shall not apply to Respondent-initiated communication with the contact(s) identified 
in the Solicitation or City-initiated communications for the purposes of conducting the procurement 
including, but not limited to, vendor conferences, clarification of Responses, presentations if 
provided pursuant to the Solicitation, requests for Best and Final Responses (as set forth in the 
City Procurement Rules), contract negotiations, protest/appeal resolution, or surveying non-
responsive vendors. 

Violations of this provision shall be reported to the Purchasing Administrator.  Persons violating this 
prohibition may be subject to a warning letter or rejection of their Response depending on the 
nature of the violation.  
 

11. LAWFUL PRESENCE IN THE UNITED STATES:  Arizona Revised Statutes § 1-501 and § 1-502 
require all persons who will be awarded a contract (a Public Benefit as defined in 8 USC Section 
1621) must demonstrate they are lawfully present in the United States.  Person under the statute 
is defined as a natural person and therefore excludes Limited Liability Companies, Corporations, 
Partnerships, or other similar types of business entities as indicated on a W-9 form. 

Individuals (natural persons) or Sole Proprietorships must complete the affidavit in the “Required 
Response Forms” section of this Solicitation.  Respondents that fail to provide a completed affidavit 
and provided the necessary documentation may be deemed non-responsive. 
 

12. COMMENCEMENT OF WORK:  If a Respondent begins any billable work prior to the City’s final 
approval and execution of the contract, Respondent does so at its own risk. 

 
13. RESPONSIBILITY TO READ AND UNDERSTAND:  Failure to read, examine and understand the 

Solicitation and any of its addenda will not excuse any failure to comply with the requirements of 
the Solicitation or any resulting contract, nor shall such failure be a basis for claiming additional 
compensation.  The City is not responsible for and will not pay any costs associated with the 
preparation and submission of a Response.  Respondents are cautioned to verify their Responses 
before submission, as amendments to or withdrawal of Responses submitted after time specified 
for opening of Responses may not be considered.  The City will not be responsible for any 
Respondent errors or omissions. 
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14. FORM AND CONTENT OF RESPONSES:  Responses may be submitted on-line (if the option is 
indicated), mailed or hand-delivered.  E-mail or fax submissions will not be accepted.  Unless 
otherwise instructed or allowed, Responses shall be submitted on the forms provided.  An original 
and the designated number of copies of each Response are required. Responses, including 
modifications, must be submitted in ink, typed, electronically, or printed form and signed by an 
authorized representative of the Respondent.  Please line through and initial rather than erase 
changes. Any modifications to the Solicitation must be identified in the “Exceptions” section of the 
required response forms. The City does not encourage exceptions.  The City is not required to 
grant exceptions and depending on the exception, the City may reject the Response as non-
responsive.  The City reserves the right at its sole discretion to negotiate exceptions with a 
Respondent. If the Response is not properly signed or if any changes are not initialed, it may be 
considered non-responsive. In the event of a disparity between the unit price and the extended 
price, the unit price shall prevail unless obviously in error, as determined by the City.  The City may 
require that Responses be submitted on disk, flash drive, or through electronic means.  The 
Response must provide all information requested and must address all points set forth in the 
Solicitation.   

 
15. SPECIFICATIONS:  Technical specifications define the minimum acceptable standard.  When the 

specification calls for “Brand Name or Equal,” the brand name product is acceptable.  The use of a 
brand name is for the purpose of describing the standard of quality, performance, and 
characteristics desired and is not intended to limit or restrict competition. If a Respondent wishes 
to provide a material or service that is not the brand name, the equivalent material or service must 
meet the standard of quality of the brand name product, which is determined at the City’s sole 
discretion.  Equivalent products will be considered upon showing the other product meets stated 
specifications and is equivalent to the brand name product in terms of quality, performance and 
desired characteristics. Products that are substantially equivalent to those brands designated will 
qualify for consideration.  

Minor differences that do not affect the suitability of the supply or service for the City’s needs may 
be accepted.  Burden of proof that the product meets the minimum standards or is equal to the 
brand name product is on the Respondent.  The City reserves the right to reject Responses that 
the City deems unacceptable for any reason. 
 

16. MODIFICATION/WITHDRAWAL OF RESPONSE:  Written requests to modify or withdraw a 
Response received by the City prior to the scheduled opening time for Responses will be accepted 
and will be corrected after the Response due date and time.  No oral requests will be allowed.  
Requests must be addressed and labeled in the same manner as the Response and marked as a 
MODIFICATION or WITHDRAWAL of the Response.  Requests for withdrawal after the Response 
Due date and time will only be granted upon proof of undue hardship and may result in the forfeiture 
of any Response security.  Any withdrawal after the Response due date and time shall be allowed 
solely at the City’s discretion. 

 
17. DEBARMENT DISCLOSURE:  If the Respondent has been debarred, suspended, or otherwise 

lawfully precluded from participating in any public procurement activity, including being disapproved 
as a subcontractor with any federal, state, or local government or agency, or if any such preclusion 
from participation from any public procurement activity is currently pending, the Respondent shall 
include a letter with its Response identifying the name and address of the governmental unit, the 
effective date of the suspension or debarment, the duration of the suspension or debarment, and 
the relevant circumstances relating to the suspension or debarment. If suspension or debarment is 
currently pending, a detailed description of all relevant circumstances must be provided by the 
Respondent, including the details enumerated above.  A Response from a Respondent who is 
currently debarred, suspended or otherwise lawfully prohibited from any public procurement activity 
may be rejected.  Failure of a Respondent to disclose a debarment or suspension in accordance 
with this Section may result in the Response being disqualified for award of the Solicitation. 
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18. RESERVATIONS:  The City reserves the right to reject any or all Responses or any part thereof; 
to re-issue the Solicitation; to reject non-responsive or non-responsible Responses; to reject 
unbalanced Responses; to reject Responses where the terms, prices, or awards are conditioned 
upon another event; to reject individual Responses for failure to meet any requirement; to award 
by item, part or portion of an item, group of items, geographical region or total; to make multiple 
awards; to waive minor irregularities, defects, omissions, informalities, technicalities or form errors 
in any Response; to conduct exclusive or concurrent  negotiations of any terms, conditions, or 
exceptions taken by a Respondent or the terms of any agreement/document a Respondent would 
require the City to sign should Respondent be awarded a contract; and to reject Responses that 
are outside the City’s budgeted amount for the materials or services that are the subject of the 
Solicitation. The City may seek clarification of the Response from Respondent at any time, and 
failure to respond is cause for rejection.  Submission of a Response confers no right to an award 
or to a subsequent contract.  The City is charged by its Charter to make an award that is in the best 
interest of the City.  All decisions on compliance, evaluation, terms and conditions shall be made 
solely at the City’s discretion and made to favor the City.  No binding contract will exist between 
the Respondent and the City until the City executes a written contract or purchase order. 

 
19. EXCEPTIONS TO A SOLICITATION:  Changes to the Solicitation document requested by a 

Respondent may not be acknowledged or accepted by the City.  Award or execution of a contract 
does not constitute acceptance of a changed term, condition or specification in the Solicitation 
unless specifically acknowledged and agreed to by the City. The copy of the Solicitation, including 
all addenda, maintained and published by the City shall be the official Solicitation document.  Any 
exception to the Solicitation must be set forth in the “Exceptions” portion of the Response; any 
exceptions not indicated in the “Exceptions” portion of the Response will be deemed rejected by 
the City, void and of no contractual significance. The City reserves the right to: (i) reject any or all 
exceptions requested by a Respondent; (ii), determine a proposal non-responsive due to the 
exception(s) made by Respondent; (iii) enter into negotiations with a Respondent regarding any of 
the Respondent’s exceptions; (iv) adjust points from the Respondent’s score in the applicable 
evaluation criteria category or categories; or (v) accept any or all of a Respondent’s exceptions. 

 
20. COPYING OF RESPONSES:  The Respondent hereby grants the City permission to copy all parts 

of its Response including, without limitation, any documents and/or materials copyrighted by the 
Respondent.  The City’s right to copy shall be for internal use in evaluating the Response. 

 
21. CONTRACTOR ETHICS:  Contractors doing business with the City shall adhere to the 

Procurement Ethics Standards, Article 7 of the Procurement Rules. It is the policy of the City to 
promote courtesy, fairness, impartiality, integrity, service, professionalism, economy, and 
government by law in the Procurement process. The responsibility for implementing this policy rests 
with each individual who participates in the Procurement process, including Respondents and 
Contractors.  The failure of a Respondent or Contractor to meet the ethical standards may result in 
the disqualification of award under the Solicitation or the termination of a contract with the City. 

To achieve the purpose of this Section, it is essential Respondents and Contractors doing business 
with the City observe the ethical standards prescribed herein and in the City Charter, Code 
Procurement Rules and Management Policy 200.  It shall be a breach of ethical standards to:  

a. Exert any effort to influence any City official, employee or agent to breach the standards of 
ethical conduct. 

b. Intentionally invoice any amount greater than provided in a contract or to invoice for materials 
or services not provided. 

c. Intentionally offer or provide sub-standard materials or services or to intentionally not comply 
with any term, condition, specification or other requirement of a City contract. 

 
22. GIFTS:  The City will accept no gifts, gratuities or advertising products from Respondents or 

prospective Respondents and affiliates.  The City may request product samples from Respondents 
solely for the purpose of product evaluation. 
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23. EVALUATION PROCESS:  Responses will be reviewed by a screening committee comprised of 

City employees and/or any agents authorized by the City to participate in the evaluation.  City staff 
may initiate discussions with Respondents for clarification purposes; however, a request for 
clarification is not an opportunity for a Respondent to change the Response.  A request for 
clarification from a Respondent does not guarantee clarification will be requested from any other 
Respondents.  Respondents shall not initiate discussions with any City employee, agent or official 
as set forth in the Lobbying section of these instructions including, but not limited to, members of 
the evaluation committee. 

 
24. PRESENTATIONS/INTERVIEWS:  The City reserves the right to conduct interviews which may 

include a demonstration of the supplier’s website with some or all of the offerors at any point during 
the evaluation process. However, the City may determine that interviews are not necessary. In the 
event interviews are conducted, information provided during the interview process shall be taken 
into consideration when evaluating the stated criteria. The City shall not reimburse the offeror for 
the costs associated with the interview process. 

 
25. SHORT-LISTING:  The City, at its sole discretion, may create a short-list of the highest scored 

Responses based on a preliminary evaluation of the Responses against the evaluation criteria.  
Only those short-listed Respondents will be invited to give presentations/interviews.  Upon 
conclusion of any presentations/interviews, the City will finalize the scoring against the evaluation 
criteria. 
 

26. ADDITIONAL INVESTIGATIONS.  The City reserves the right to make such additional 
investigations as it deems necessary to establish the competence and financial stability of any 
offeror submitting a proposal. 
 

27. PRIOR EXPERIENCE.  Experiences with the City and entities that evaluation committee members 
represent and that are not specifically mentioned in the solicitation response may be taken into 
consideration when evaluating offers. 

 
28. BEST AND FINAL OFFERS:  The City may request Best and Final Offers if the City deems 

necessary and the City will determine the scope and subject of any Best and Final request.  
Respondents should not expect the City will always ask for Best and Final Offers.  Therefore, all 
Respondents must submit their best offer based on the specifications, terms and conditions in the 
Solicitation. 

 
29. CRITERIA FOR EVALUATION AND AWARD:   

 
a. The criteria that will be evaluated and their relative weights are: 

Evaluation Criteria Points 
Firm’s Proposed Solution 
Information provided or referenced by Respondents in response to the 
Solicitation.  Sources of information to be evaluated include, but are not 
limited to, as applicable, Responses, presentations, interviews, and Best 
and Final Offers. 

500 

Firm’s Qualifications & Experience  
Information pertaining to the quality of work, accomplishments, skill, and 
knowledge regarding a Respondent’s suitability for award.  Information 
can come from any source including, but not limited to, Responses, Best 
and Final Offers, references, publicly or privately available information, 
and the City’s experience with a Respondent. 

300 

Firm’s Proposed Pricing 
Pricing will be evaluated based on the below criteria. 

200 
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The City has provided various sample items on the City of Mesa Market Basket Pricing (See 
Attachment A – “Pricing”) for pricing evaluation purposes.  Suppliers are encouraged to 
provide pricing on as many items as possible.    
 
Full Market Basket pricing will be evaluated based on the below equation: 

 
Lowest Proposal Cost 

X Price Points Possible = Pricing Score Proposal Cost being evaluated 

b. If less than three (3) Responses to a Solicitation are deemed responsive by the City, at the 
City’s sole discretion, the Responses may be evaluated using simple comparative analysis 
instead of any announced method of evaluation, subject to meeting administrative and 
responsibility requirements. 

c. Each Response will be evaluated based upon responsiveness and responsibility criteria.  A 
failure to meet responsiveness or responsibility criteria will render a Respondent ineligible for 
award of a contract under the Solicitation. 

1. Responsiveness.  The City will determine whether the Response complies with the 
instructions for submitting a Response set forth in the Solicitation (i.e. the completeness of 
the Response which encompasses the inclusion of all required attachments and 
submissions).  Responsiveness will also be examined as it pertains to items set forth in 
this Solicitation that state a Respondent may be deemed non-responsive based upon the 
content of their Response. The City will reject any Responses that are submitted late.  
Failure to meet any requirements in the Solicitation may result in rejection of a Response 
as non-responsive.   

2. Responsibility.  The City will determine whether a Respondent is one with whom the City 
should do business.  Factors the City may evaluate to determine responsibility include, but 
are not limited to: an excessively high or low priced Response; past performance under 
any agreement with the City; references from any source including, but not limited to, those 
found outside the references listed in the Response and City employees, agents or officials 
who have experience with the Respondent; compliance with applicable laws; Respondent’s 
record of performance and integrity (e.g. has the Respondent been delinquent or unfaithful 
to any contract with the City, whether the Respondent is qualified legally to contract with 
the City, financial stability and the perceived ability to perform completely as specified).  A 
Respondent must at all times have financial resources sufficient, in the opinion of the City, 
to ensure performance of the contract and must provide proof upon request.  City staff may 
also use Dun & Bradstreet or any generally available industry information to evaluate the 
Respondent.  The City reserves the right to inspect and review Respondent’s facilities, 
equipment and personnel and those of any identified subcontractors. The City will 
determine whether any failure to supply information, or the quality of the information, will 
result in Respondent being deemed non-responsible. 

d. As a part of the Response, Respondents are requested to provide references.  The City 
reserves the right to: (1) Not contact any or all of a Respondent’s references as the City may 
evaluate reference information provided in a Response; (2) Contact references not included in 
a Respondent’s Response; and (3) Utilize as a reference City staff members who have 
experience with a Respondent.  As references may not be contacted, Respondents are 
encouraged to provide as much detail as possible in Attachment C (Respondent 
Questionnaire). 

30. COST JUSTIFICATION:  In the event only one Response to the Solicitation is received, the City 
may require the Respondent submit a cost offer in sufficient detail for the City to perform a cost/price 
analysis to determine if the Response price is fair and reasonable. 

 
31. CONTRACT NEGOTIATIONS AND ACCEPTANCE:  Respondent must be prepared for the City 

to accept the Response as submitted.  If Respondent fails to sign all documents necessary to 
successfully execute the final contract within a reasonable time as specified, or negotiations do not 
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result in an acceptable agreement, the City may reject the Response or revoke the award, and may 
begin negotiations with another Respondent.  Final contract terms must be approved or signed by 
the appropriately authorized City official(s).  No binding contract will exist between the Respondent 
and the City until the City executes a written contract or purchase order. 

 
32. NOTICE OF INTENT TO AWARD:  Notices of the City’s intent to award a contract are posted to 

the Purchasing Division’s website before 6:00 PM local time on Wednesdays.  If Wednesday is a 
holiday observed by the City, notice will be posted on Tuesday. 

It is the Respondent’s responsibility to check the City of Mesa Purchasing website at 
http://mesaaz.gov/business/purchasing to view Purchasing’s Intent to Award notices.  This 
is the only notification you will receive regarding the City’s Intent to Award a contract related to this 
Solicitation. 
 

33. PROTESTS AND APPEALS:  If a Respondent or any person believes there is a mistake, 
impropriety, or defect in the Solicitation, believes the City improperly rejected its Response, or 
believes the selected Response should not receive the City contract based upon a fact supported 
issue with the Solicitation or selected Respondent or otherwise protests the award to the 
Respondent, the Respondent may submit a written protest.  All protests and appeals are governed 
by the City Procurement Rules (“Procurement Rules”).  The rules surrounding protests and appeals 
may be found in Section 6 of the Procurement Rules which are located on the Purchasing Division 
website at http://mesaaz.gov/business/purchasing. Please see the Procurement Rules for more 
information on the submission of a protest and corresponding appeal rights; if there exist any 
discrepancy in this Section and the Procurement Rules, the language of the Procurement Rules 
will control.   

ADDRESS PROTESTS TO: ADDRESS APPEALS TO: 
Matt Bauer Edward Quedens 
Procurement Administrator Chief Procurement Officer 
20 East Main Street, Suite 400 20 East Main Street, Suite 450 
PO Box 1466 PO Box 1466 
Mesa, Arizona 85211-1466 Mesa, Arizona 85211-1466 
Fax: (480) 644-2655 Fax: (480) 644-2687 
Email: Matt.Bauer@MesaAZ.gov Email: Ed.Quedens@MesaAZ.gov 

 
34. POLICY DOCUMENTS:  The City of Mesa Charter, Code, Procurement Rules and Management 

Policy 200 govern this procurement and are incorporated as a part of this Solicitation by this 
reference.  A copy of these documents may be found on Mesa Purchasing Division’s website at 
www.mesaaz.gov/business/purchasing. 
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This Scope of Work and the Technical Requirements will be compiled into any resulting contract as 
Exhibit A. 

 
1. INTENT.  The City of Mesa (the “City”) is requesting proposals from firms qualified to provide Information 

Technology Solutions and Services to be delivered to various locations throughout the City.  Requirements 
and qualifications are defined in detail in the following Scope of Work and Technical Requirements Sections 
of this Request for Proposal (RFP). 

 
2. NATIONAL CONTRACT REQUIREMENTS.  The City, as the Principal Procurement Agency, as defined 

in Attachment D, has partnered with the National Intergovernmental Purchasing Alliance Company 
(“National IPA”) to make the resultant contract (also known as the “Master Agreement” in materials 
distributed by National IPA) from this solicitation available to other public agencies nationally, including 
state and local governmental entities, public and private primary, secondary and higher education entities, 
non-profit entities, and agencies for the public benefit (“Public Agencies”), through National IPA’s 
cooperative purchasing program. The City of Mesa is acting as the contracting agency for any other Public 
Agency that elects to utilize the resulting Master Agreement.  Use of the Master Agreement by any Public 
Agency is preceded by their registration with National IPA as a Participating Public Agency in National IPA’s 
cooperative purchasing program.  Attachment D contains additional information on National IPA and the 
cooperative purchasing agreement. 
  
National IPA is a channel partner with, Vizient (formally, Novation).  Together we leverage over $100 billion 
in annual supply spend to command the best prices on products and services.  With corporate, pricing and 
sales commitments from the Supplier, National IPA provides marketing and administrative support for the 
Supplier that directly promotes the Supplier’s products and services to Participating Public Agencies though 
multiple channels, each designed to promote specific products and services to Public Agencies on a 
national basis.  Public Agencies benefit from pricing based on aggregate spend and the convenience of a 
contract that has already been advertised and competed.  The Supplier benefits from a contract that allows 
Participating Public Agencies to directly purchase goods and services without the Supplier’s need to 
respond to additional competitive solicitations. As such, the Supplier must be able to accommodate a 
nationwide demand for services and to fulfill obligations as a nationwide Supplier and respond to the 
National IPA documents Attachment D. 
 
The City anticipates spending approximately $10 million over the full potential Master Agreement term for 
IT Solutions.  While no minimum volume is guaranteed to the Supplier, the estimated annual volume of IT 
Solutions purchased under the Master Agreement through National IPA is approximately $500 million.  This 
projection is based on the current annual volumes among the City, other Participating Public Agencies that 
are anticipated to utilize the resulting Master Agreement to be made available to them through National 
IPA, and volume growth into other Public Agencies through a coordinated marketing approach between the 
Supplier and National IPA. 

 
3. MINIMUM REQUIREMENTS.   Offerors should be able to meet the following minimum qualifications: 

a) A full range of information technology solution products and services to meet varying requirements 
of governmental agencies.   

b) Have a strong national presence as a computer solutions provider. 
c) Have a distribution model capable of delivering products, free of charge, in a timely manner on a 

nationwide basis. 
d) Have a demonstrated sales presence. 
e) Ability to provide a toll-free telephone and state of the art electronic facsimile and internet ordering 

and billing capabilities. 
f) Be able to meet the minimum requirements of the cooperative purchasing program detailed herein. 
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4. ORDERING.  Although the City is open to alternate ordering methods, the primary methods for customers 
placing orders with the Supplier is through the following: 
 

a) Online 
b) Telephone 
b) Fax 
c) Email 

 
5. DELIVERY REQUIREMENT.  Supplier agrees to deliver all products to the desktop of the ordering 

customer be delivered F.O.B. destination, freight pre-paid and allowed to various locations throughout the 
City.   In many cases within the City, the Supplier may be asked to deliver all goods to the front counter 
within a given department. This is the City of Mesa requirement and other participating agencies may have 
other delivery requirements. 
 

6. SCOPE OF PRODUCTS.  The intent of this solicitation is to establish a contract with the ability to purchase 
a comprehensive, wide variety of Information Technology Solution Products including but not limited to the 
following categories:  

 
a) Personal Computer Systems:  National brand name desktop PCs, notebooks and laptops from 

Enterprise Tier and Middle Tier Suppliers that are business related computers, manufactured by 
companies, such as, Apple, COMPAQ, Dell, Gateway, Hewlett Packard, IBM / Lenovo and Toshiba. 

 
b) Standard Business Workstation:  These will be used for typical tasks, which will include word 

processing, spreadsheet analysis, database management, business graphics, statistical analysis, 
internet, and other office automation activities.  Product will include the operating system license, 
software media and documentation in the hardware shipment. 
 

c) High End Workstation:  These will be used by application developers using GIS, CASE or other 
high-level language development tools, Computer Aided Design and Drafting professional, Internet 
Application developers or other sophisticated application work.  Product will include the operating 
system license, software media and documentation in the hardware shipment. 
 

d) Laptop Computer or Notebook:  These will be used by traveling or remote access user for typical 
office automation and business productivity use.  With a port replicator or docking station, it may 
also be used as a standard desktop.  Product will include the operating system license, software 
media and documentation in the hardware shipment. 
 

e) Network Equipment:   This includes equipment primarily used for communications over an IP 
network.   This includes layer 2 and layer 3 switches, routers, area wireless access points, point-
to-point wireless access, optics, media interfaces (i.e. serial, T1, T3, OC3) and fiber channel.   Class 
of equipment should include home office, small and medium business, and enterprise.  Suppliers 
may include, but not limited to, Cisco Systems, Dell, Juniper Networks, HP, Extreme Networks, 
Enterasys Networks, D-Link, Netgear, and Brocade Communications Systems.   

 
f) Monitors:  These will include plug and play compatible monitors that are manufactured for the above 

systems and/or any other brand that may be specifically called for by the ordering entity and which 
meet the most current UL and OSHA requirements. 
 

g) Computer and Network Products and Peripherals:  Complete availability of major manufacturers 
product lines on items such as, but not limited to RAM, graphic accelerator cards, network interface 
cards, cables, printers, scanners, keyboards, drives, memory cards, cables, batteries, etc. 
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h) Services:  Services such as cloud computing, consulting, technical support, leasing/financing, 
trade-ins, repair, design, analysis, configuration, implementation, installation, training, and 
maintenance, etc.  In addition, services which are related to the design, use or operation of the 
products being purchased such as system configurations, testing, hardware/software installation, 
upgrades, imaging, etc. 

 
 Note:  All hardware should come assembled.  For example, if extra memory, additional drives or 

peripherals are ordered, the Supplier must install them unless the Participating Agency request 
they not be installed.  

 
i) Comprehensive Product Offering: Offeror’s complete catalog and services offered shall be 

available.  Each offeror awarded a contract under this solicitation may offer their complete product 
and service offering. Pricing for products and services must be entered on the appropriate section 
of the Price Page. The City reserves the right to accept or reject any or all items offered. 

 
j) Financing: Options available such as lease programs and conditional sales contracts.   
 

 
7. LICENSES. Participating Agencies may be required to sign a separate agreement, rider or End User 

Licensing Agreement (“EULA”) as required by manufacturers. 
 

8. AWARD. It is the City’s intention that a single or limited number of awards will be made under this 
solicitation however at the City’s sole discretion, the City may consider multiple awards (See 
“Reservations”). 
 

9. DEFECTIVE PRODUCT. All defective products shall be replaced and exchanged by the Supplier. The cost 
of transportation, unpacking, inspection, re-packing, re-shipping or other like expenses shall be paid by the 
Supplier. All replacement products must be received by the City within seven (7) days of initial notification. 
 

10. TERM. This solicitation is for awarding a purchasing contract to cover an initial five (5) year term.  An 
estimated initial term of January 1st, 2018 through December 31st, 2022, not including any extensions or 
renewals subject to the terms of the Agreement. If the commencement of performance is delayed because 
the City does not execute the Agreement at this start date, the City may adjust the start date, end date and 
any milestones to reflect the delayed execution. 
 
The parties agree any job orders, project agreements or maintenance agreements executed against 
Contract during the effective term may survive beyond the expiration of said Contract as established and 
agreed to in writing, by both parties. 

 
11. RENEWALS.  On the mutual written agreement of the Parties, the Term may be renewed up to a maximum 

of two (2) one (1) year periods.  Any renewal(s) will be a continuation of the same terms and conditions 
as in effect immediately prior to the expiration of the then-current term.   

 
12. EXTENSIONS.  Upon the expiration of the Term of the Agreement, including any renewals permitted herein, 

at the City’s sole discretion the Agreement may be extended for a maximum of six (6) months to allow for 
the City’s procurement processes in the selection of a Supplier to provide the services/materials under this 
Agreement.  The City intends to notify the Supplier in writing of its desire to extend the Agreement at least 
thirty (30) calendar days prior to the expiration of the Term.  Any extension will be a continuation of the 
same terms and conditions as in effect immediately prior to the expiration of the then-current term. 

 
13. PRICING.  Suppliers shall provide a price in the format of a minimum percentage discount off a verifiable 

price index.  Suppliers may submit discounts for various manufacturers.  At the time of purchase, suppliers 
may offer deeper discounts beyond the discounted price list, based on volume or other factors, as 
applicable. Minimum discounts will remain firm during the entirety of the initial term of the Contract, unless 
the Supplier requests to increase its discount percentage, and will include all charges that may be incurred 
in fulfilling requirement(s).  Also, the “technology marketplace” is one of rapid change, with new products 
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and revisions coming into the marketplace on a regular basis, it is required that a verifiable pricing formula 
or guaranteed discount matrix be included with response.  In addition to decreasing prices for the balance 
of the Contract term due to a change in market conditions, a Supplier may conduct sales promotions 
involving price reductions for a specified lesser period.  In the event a product is discontinued, Supplier will 
provide a product of the same or greater functionality, utilizing the proposed discount structure.   
 
Price discounts will be evaluated by applying the Supplier’s discount to the prices listed on the verifiable   
price index.  
 
 
It is the Supplier’s responsibility to provide the City with an up-to-date price list for the duration of the 

contract. 
 
a) Prices.  All pricing discounts shall be firm for the Term and all extensions or renewals of the Term 

except where otherwise provided in this Agreement, and include all costs of the Supplier providing the 
materials/service including transportation, insurance and warranty costs.  No fuel surcharges will be 
accepted unless allowed in this Agreement.  The City shall not be invoiced at prices higher than those 
stated in the Agreement.  
 
The Supplier further agrees that any reductions in the price of the materials or services covered by this 
Agreement will apply to the undelivered balance.  The Supplier shall promptly notify the City of such 
price reductions. 
 
No price modifications will be accepted without proper request by the Supplier and response by the 
City’s Purchasing Division. 
 

b) Price Adjustment.  Any requests for reasonable price adjustments must be submitted in accordance 
with this section.  Requests for adjustment in cost of labor and/or materials must be supported by 
appropriate documentation.  There is no guarantee the City will accept a price adjustment therefore 
Supplier should be prepared for the Pricing to be firm over the Term of the Agreement.  The City is only 
willing to entertain price adjustments based on an increase to Supplier’s actual expenses or other 
reasonable adjustment in providing the services/materials under the Agreement. If the City agrees to 
the adjusted price terms, the City shall issue written approval of the change.  
 
During the sixty (60) day period prior to Contract term expiration date of the Agreement, the Supplier 
may submit a written request to the City to allow an increase to the prices in an amount not to exceed 
the twelve month change in the Consumer Price Index for All Urban Consumers (CPI-U), US City 
Average, All Items, Not Seasonally Adjusted as published by the U.S. Department of Labor, Bureau of 
Labor Statistics (http://www.bls.gov/cpi/home.htm). The City shall review the request for adjustment 
and respond in writing; such response and approval shall not be unreasonably withheld. 
 

c) Renewal and Extension Pricing.  Any extension of the Agreement will be at the same pricing as the 
initial Term.  If the Agreement is renewed in accordance with Section 13, pricing may be adjusted for 
amounts other than inflation that represent actual costs to the Supplier based on the mutual agreement 
of the parties.  The Supplier may submit a request for a price adjustment along with appropriate 
supporting documentation demonstrating the cost to the Supplier.  Renewal prices shall be firm for the 
term of the renewal period and may be adjusted thereafter as outlined in the previous section. There is 
no guarantee the City will accept a price adjustment. 

 
  



SCOPE OF WORK 
 

2018011 Page 18 of 40 

14. TYPES AND AMOUNTS OF INSURANCE.  Insurance requirements are detailed in the Agreement 
document.  Supplier must obtain and retain throughout the term of the Agreement, at a minimum, the 
following: 
 

a. Worker’s compensation insurance in accordance with the provisions of Arizona law.  If 
Supplier operates with no employees, Supplier must provide the City with written proof 
Supplier has no employees.  If employees are hired during the course of this Agreement, 
Supplier must procure worker’s compensations in accordance with Arizona law.  

 
b. The Supplier shall maintain at all times during the term of this contract, a minimum amount 

of $1 million per occurrence/$2 million aggregate Commercial General Liability insurance, 
including Contractual Liability.  For General Liability insurance, the City of Mesa, their 
agents, officials, volunteers, officers, elected officials or employees shall be named as 
additional insured, as evidenced by providing an additional insured endorsement.  

 
c. Automobile liability, bodily injury and property damage with a limit of $1 million per 

occurrence including owned, hired and non-owned autos. 

Prior to the execution of the Contract, the Supplier shall provide the City with a Certificate of 
Insurance (using appropriate ACORD certificate) SIGNED by the Issuer, applicable endorsements, 
and the City reserves the right to request additional copies of any or all of the above policies, 
endorsements, or notices relating thereto.   

When the City requires a Certificate of Insurance to be furnished, the Supplier's insurance shall be 
primary of all other sources available.  When the City is a certificate holder, the Supplier agrees 
that no policy shall expire, be canceled or materially changed to affect the coverage available 
without advance written notice to the City. 

“Waiver of Subrogation".  The policies required by this agreement (or contract) shall contain a 
waiver of transfer rights of recovery (subrogation) against City, its agents, representatives, 
directors, elected officials, officers, employees, and volunteers for any claims arising out of the work 
of Supplier.” 

All insurance certificates and applicable endorsements are subject to review and approval by the 
City's Risk Manager. 
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Offerors must utilize the below document when responding to this solicitation and return the document 
in an Excel format with their proposal. 

 
 

2018011 Pricing.xlsx
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Solicitation Required 
Response Forms.docx
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Respondent Company Name/ DBA: 

 

Years in business providing similar services: 

Contractor’s License No(s):    Type: 

(Submit a copy with the Response) 

 

Number of employees at location that would serve under a contract from the Solicitation: 

Provide names, contact and telephone numbers of three (3) organizations that have received similar 

services from your company. At least one reference should be comparable in size to the City’s 
proposed contract. 
Firm/Government Agency Name: 

Contact Person: Phone: 

Address: Fax: 

E-Mail Address: 

$ Value of Work, Supplies/Services and Dates Provided: 

Firm/Government Agency Name: 

Contact Person: Phone: 

Address: Fax: 

E-Mail Address: 

$ Value of Work, Supplies/Services and Dates Provided: 

Firm/Government Agency Name: 

Contact Person: Phone: 

Address: Fax: 

E-Mail Address: 

$ Value of Work, Supplies/Services and Dates Provided: 

List any other information which may be helpful in determining your qualifications for a potential contract: 
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Attachment D 
PPA.docx
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AGREEMENT PURSUANT TO SOLICITATION 
 

CITY OF MESA AGREEMENT NUMBER 2018011 
INFORMATION TECHNOLOGY SOLUTIONS & SERVICES 

CITY OF MESA, Arizona (“City”) 
Department Name  City of Mesa – Purchasing Division 

Mailing Address P.O. Box 1466 

 Mesa, AZ  85211-1466 

Delivery Address 20 East Main St, Suite 400 

 Mesa, AZ  85201 

Attention Sharon Brause, CPPO, CPPB, CPCP 
Senior Procurement Officer 

E-Mail Sharon.Brause@MesaAZ.gov 

Phone (480) 644-2815 

Fax (480) 644-2655 

 
AND 

 
COMPANY NAME, (“Contractor”) 

Mailing Address  

  

Delivery Address  

  

Attention NameAndTitle 

E-Mail  

Phone  

Fax  
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CITY OF MESA AGREEMENT PURSUANT TO SOLICITATION 
 
This Agreement pursuant to solicitation (“Agreement”) is entered into this ___ day of ______________, 
2017, by and between the City of Mesa, Arizona, an Arizona municipal corporation (“City”), and 
CompanyName, a(n) State corporation/company/natural person (“Contractor”). The City and Contractor are 
each a “Party” to the Agreement or together are “Parties” to the Agreement.   
 

RECITALS 
 
A. The City issued solicitation number 2018011 (“Solicitation”) for INFORMATION TECHNOLOGY 

SOLUTIONS & SERVICES, to which Contractor provided a response (“Response”); and 
 
B. The City Selected Contractor’s Response as being in the best interest of the City and wishes to engage 

Contractor in providing the services/materials described in the Solicitation and Response. 
 
In consideration of the reciprocal promises contained in the Agreement, and for other valuable and good 
consideration, which the Parties acknowledge the receipt and sufficiency of, the Parties agree to the 
following Terms & Conditions. 
  

TERMS & CONDITIONS 
 
1. Term. This Agreement is for a term beginning on January 1, 2018 and ending on December 31, 2022.  

The use of the word “Term” in the Agreement includes the aforementioned period as well as any 
applicable extensions or renewals in accordance with this Section 1.  

 
1.1 Renewals. On the mutual written agreement of the Parties, the Term may be renewed up to a 

maximum of two (2) one (1) year periods.  Any renewal(s) will be a continuation of the same 
terms and conditions as in effect immediately prior to the expiration of the then-current term.   

 
1.2 Extension for Procurement Processes.  Upon the expiration of the Term of this Agreement, 

including any renewals permitted herein, at the City’s sole discretion this Agreement may be 
extended on a month-to-month basis for a maximum of six (6) months to allow for the City’s 
procurement processes in the selection of a Contractor to provide the services/materials 
provided under this Agreement.  The City will notify the Contractor in writing of its intent to 
extend the Agreement at least thirty (30) calendar days prior to the expiration of the Term.  Any 
extension under this Subsection 1.2 will be a continuation of the same terms and conditions as 
in effect immediately prior to the expiration of the then-current term. 

 
1.3 Delivery. Delivery shall be made to the location(s) contained in the Scope of Work within thirty 

(30) days after receipt of an order. 
 
2. Scope of Work.  The Contractor will provide the necessary staff, services and associated resources 

to provide the City with the services, materials, and obligations attached to this Agreement as Exhibit 
A (“Scope of Work”) Contractor will be responsible for all costs and expenses incurred by Contractor 
that are incident to the performance of the Scope of Work unless otherwise stated in Exhibit A.  
Contractor will supply all equipment and instrumentalities necessary to perform the Scope of Work.  If 
set forth in Exhibit A, the City will provide Contractor’s personnel with adequate workspace and such 
other related facilities as may be required by Contractor to carry out the Scope of Work. 

 
3. Orders.  Orders be placed with the Contractor by either a: (i) Purchase Order when for a one-time 

purchase; (ii) Notice to Proceed, or (iii) Delivery Order off of a Master Agreement for Requirement 
Contract where multiple as-needed orders will be placed with the Contractor.  The City may use the 
Internet to communicate with Contractor and to place orders as permitted under this Agreement 
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4. Document Order of Precedence.  In the event of any inconsistency between the terms of the body of 
the Agreement, the Exhibits, the Solicitation, and Response, the language of the documents will control 
in the following order. 

 
a. Agreement  
b. Exhibits 

1. Mesa Standard Terms & Conditions 
2. National IPA Agreement 
3. Scope of Work 
4. Other Exhibits not listed above 

c. Solicitation including any addenda 
d. Contractor Response 

 
5. Payment. 
 

5.1 General.  Subject to the provisions of the Agreement, the City will pay Contractor the sum(s) 
described in Exhibit B (“Pricing”) in consideration of Contractor’s performance of the Scope of 
Work during the Term. 

 
6. Pricing.  Suppliers shall provide a price in the format of a minimum percentage discount off a verifiable 

price index.  Suppliers may submit discounts for various manufacturers.  At the time of purchase, 
suppliers may offer deeper discounts beyond the discounted price list, based on volume or other 
factors, as applicable. Minimum discounts will remain firm during the entirety of the initial term of the 
Contract, unless the Supplier requests to increase its discount percentage, and will include all charges 
that may be incurred in fulfilling requirement(s).  Also, the “technology marketplace” is one of rapid 
change, with new products and revisions coming into the marketplace on a regular basis, it is required 
that a verifiable pricing formula or guaranteed discount matrix be included with response.  In addition 
to decreasing prices for the balance of the Contract term due to a change in market conditions, a 
Supplier may conduct sales promotions involving price reductions for a specified lesser period.  In the 
event a product is discontinued, Supplier will provide a product of the same or greater functionality, 
utilizing the proposed discount structure.   

 
Price discounts will be evaluated by applying the Supplier’s discount to the prices listed on the verifiable   
price index.  
 
It is the Supplier’s responsibility to provide the City with an up-to-date price list for the duration of the 

contract. 
 

6.1 Prices.  All pricing discounts shall be firm for the Term and all extensions or renewals of the 
Term except where otherwise provided in this Agreement, and include all costs of the Supplier 
providing the materials/service including transportation, insurance and warranty costs.  No fuel 
surcharges will be accepted unless allowed in this Agreement.  The City shall not be invoiced 
at prices higher than those stated in the Agreement.  

 
The Supplier further agrees that any reductions in the price of the materials or services covered 
by this Agreement will apply to the undelivered balance.  The Supplier shall promptly notify the 
City of such price reductions. 
 
No price modifications will be accepted without proper request by the Supplier and response 
by the City’s Purchasing Division. 

 
6.2 Price Adjustment.  Any requests for reasonable price adjustments must be submitted in 

accordance with this section.  Requests for adjustment in cost of labor and/or materials must 
be supported by appropriate documentation.  There is no guarantee the City will accept a price 
adjustment therefore Supplier should be prepared for the Pricing to be firm over the Term of 
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the Agreement.  The City is only willing to entertain price adjustments based on an increase to 
Supplier’s actual expenses or other reasonable adjustment in providing the services/materials 
under the Agreement. If the City agrees to the adjusted price terms, the City shall issue written 
approval of the change.  

 
During the sixty (60) day period prior to Contract term expiration date of the Agreement, the 
Supplier may submit a written request to the City to allow an increase to the prices in an amount 
not to exceed the twelve month change in the Consumer Price Index for All Urban 
Consumers (CPI-U), US City Average, All Items, Not Seasonally Adjusted as published by the 
U.S. Department of Labor, Bureau of Labor Statistics (http://www.bls.gov/cpi/home.htm). The 
City shall review the request for adjustment and respond in writing; such response and approval 
shall not be unreasonably withheld. 

 
6.3 Renewal and Extension Pricing.  Any extension of the Agreement will be at the same pricing 

as the initial Term.  If the Agreement is renewed in accordance with Section 1, pricing may be 
adjusted for amounts other than inflation that represent actual costs to the Supplier based on 
the mutual agreement of the parties.  The Supplier may submit a request for a price adjustment 
along with appropriate supporting documentation demonstrating the cost to the Supplier.  
Renewal prices shall be firm for the term of the renewal period and may be adjusted thereafter 
as outlined in the previous section. There is no guarantee the City will accept a price 
adjustment. 

 
6.4 Invoices.  Payment will be made to Contractor following the City’s receipt of a properly 

completed invoice.  Any issues regarding billing or invoicing must be directed to the City 
Department/Division requesting the service or material from the Contractor.   A properly 
completed invoice should contain, at a minimum, all of the following: 

 
a. Contractor name, address, and contact information; 
b. City billing information;  
c. City contract number as listed on the first page of the Agreement; 
d. Invoice number and date;  
e. Payment terms; 
f. Date of service or delivery; 
g. Description of materials or services provided; 
h. If materials provided, the quantity delivered and pricing of each unit; 
i. Applicable Taxes 
j. Total amount due. 

 
6.5 Payment of Funds.  Contractor acknowledges the City may, at its option and where available 

use a Procurement Card/e-Payables to make payment for orders under the Agreement.  
Otherwise; payment will be through a traditional method of a check or Electronic Funds 
Transfer (EFT) as available. 

 
6.6 Disallowed Costs, Overpayment.  If at any time the City determines that a cost for which 

payment was made to Contractor is a disallowed cost, such as an overpayment or a charge for 
materials/service not in accordance with the Agreement, the City will notify Contractor in writing 
of the disallowance; such notice will state the means of correction which may be, but is not 
limited to, adjustment of any future claim/invoice submitted by Contractor in the amount of the 
disallowance, or to require repayment of the disallowed amount by Contractor.  Contractor will 
be provided with the opportunity to respond to the notice. 

 
7. Insurance. 
 

7.1 Contractor must obtain and maintain at its expense throughout the term of Contractor’s 
agreement, at a minimum, the types and amounts of insurance set forth in this Section 6 from 



EXHIBIT 1 
DRAFT AGREEMENT 

 

2018011 Page 27 of 40 

insurance companies authorized to do business in the State of Arizona; the insurance must 
cover the materials/service to be provided by Contractor under the Agreement.  For any 
insurance required under the Agreement, Contractor will name the City of Mesa, its agents, 
representatives, officials, volunteers, officers, elected officials, and employees as additional 
insured, as evidenced by providing either an additional insured endorsement or proper 
insurance policy excerpts.  

 
7.2 Nothing in this Section 6 limits Contractor’s responsibility to the City.  The insurance 

requirements herein are minimum requirements for the Agreement and in no way limit any 
indemnity promise(s) contained in the Agreement. 

 
7.3 The City does not warrant the minimum limits contained herein are sufficient to protect 

Contractor and subcontractor(s) from liabilities that might arise out of performance under the 
Agreement by Contractor, its agents, representatives, employees, or subcontractor(s).  
Contractor is encouraged to purchase additional insurance as Contractor determines may be 
necessary. 

 
7.4 Each insurance policy required under the Agreement must be in effect at or prior to the 

execution of the Agreement and remain in effect for the term of the Agreement.   
 
7.5 Prior to the execution of the Agreement, Contractor will provide the City with a Certificate of 

Insurance (using an appropriate “ACORD” or equivalent certificate) signed by the issuer with 
applicable endorsements.  The City reserves the right to request additional copies of any or all 
of the policies, endorsements, or notices relating thereto required under the Agreement. 

 
7.6 When the City requires a Certificate of Insurance to be furnished, Contractor's insurance is 

primary of all other sources available.  When the City is a certificate holder and/or an additional 
insured, Contractor agrees no policy will expire, be canceled, or be materially changed to affect 
the coverage available without advance written notice to the City. 

 
7.7 The policies required by the Agreement must contain a waiver of transfer rights of recovery 

(waiver of subrogation) against the City, its agents, representatives, officials, volunteers, 
officers, elected officials, and employees for any claims arising out of the work of Contractor. 

 
7.8 All insurance certificates and applicable endorsements are subject to review and approval by 

the City's Risk Management Division. 
 
7.9 Types and Amounts of Insurance.  Contractor must obtain and retain throughout the term of 

the Agreement, at a minimum, the following: 
 

7.9.1 Worker’s compensation insurance in accordance with the provisions of Arizona   
 law.  If Contractor operates with no employees, Contractor must provide the City 
 with written proof Contractor has no employees.  If employees are hired during the 
 course of this Agreement, Contractor must procure worker’s compensations in 
 accordance with Arizona law.  
 

7.9.2 The Contractor shall maintain at all times during the term of this contract, a 
 minimum amount of $1 million per occurrence/$2 million aggregate Commercial 
 General Liability insurance, including Contractual Liability.  For General Liability 
 insurance, the City of Mesa, their agents, officials, volunteers, officers, elected 
 officials or employees shall be named as additional insured, as evidenced by 
 providing an additional insured endorsement.  
 

7.9.3 Automobile liability, bodily injury and property damage with a limit of $1 million per 
 occurrence including owned, hired and non-owned autos. 
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8. Requirements Contract.  Contractor acknowledges and agrees the Agreement is a requirements 

contract; the Agreement does not guarantee any purchases will be made (minimum or maximum).  
Orders will only be placed when the City identifies a need and issues a purchase order or a written 
notice to proceed.  The City reserves the right to cancel purchase orders or a notice to proceed 
within a reasonable period of time of issuance; any such cancellation will be in writing.  Should a 
purchase order or notice to proceed be canceled, the City agrees to reimburse Contractor for any 
actual and documented costs incurred by Contractor.  The City will not reimburse Contractor for 
any avoidable costs incurred after receipt of cancellation including, but not limited to, lost profits, 
shipment of product, or performance of services.  The City reserves the right to purchase contracted 
items through other sources if determined in the best interests of the City to do so. 
 

9. Notices. All notices to be given pursuant to the Agreement will be delivered to the Contractor as 
listed on Page 1 of this Agreement.  Notice will be delivered pursuant to the requirements set forth 
the Mesa Standard Terms and Conditions that is attached to the Agreement as Exhibit C.   

 
10. Representations of Contractor. To the best of Contractor’s knowledge, Contractor agrees that:  
 

a. Contractor has no obligations, legal or otherwise, inconsistent with the terms of the Agreement 
or with Contractor’s undertaking of the relationship with the City;  

 
b. Performance of the services called for by the Agreement do not and will not violate any 

applicable law, rule, regulation, or any proprietary or other right of any third party;  
 
c. Contractor will not use in the performance of Contractor’s responsibilities under the Agreement 

any proprietary information or trade secret of a former employer of its employees (other than 
City, if applicable); and  

 
d. Contractor has not entered into and will not enter into any agreement, whether oral or written, 

in conflict with the Agreement.  
 
11. Mesa Standard Terms and Conditions.  Exhibit C to the Agreement is the Mesa Standard Terms 

and Conditions as modified by the Parties, which are incorporated by reference into the Agreement 
as though fully set forth herein.  In the event of any inconsistency between the terms of the 
Agreement and the Mesa Standard Terms and Conditions, the language of the Agreement will 
control. The Parties or a Party are referred to as a “party” or “parties” in the Mesa Standard Terms 
and Conditions.  The Term is referred to as the “term” in the Mesa Standard Terms and Conditions. 

 
12. Counterparts and Facsimile or Electronic Signatures.  This Agreement may be executed in two 

(2) or more counterparts, each of which will be deemed an original and all of which, taken together, 
will constitute one agreement.  A facsimile or other electronically delivered signature to the 
Agreement will be deemed an original and binding upon the Party against whom enforcement is 
sought. 

 
13. Incorporation of Recitals and Exhibits.  All Recitals and Exhibits to the Agreement are hereby 

incorporated by reference into the Agreement as if written out and included herein.  In the event of 
any inconsistency between the terms of the body of the Agreement and the Exhibits, the language 
of the Agreement will control.  
 
Exhibits to this Agreement are the following:  
 

• (A) Scope of Work / Technical Specifications 

• (B) Pricing 

• (C) Mesa Standard Terms and Conditions 

• (D) National IPA Agreement 
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14. Attorneys’ Fees.  The prevailing Party in any litigation arising out of the Agreement will be entitled 

to the recovery of its reasonable attorney’s fees, court costs, and other litigation related costs and 
fees from the other Party. 

 
15. Additional Acts.  The Parties agree to execute promptly such other documents and to perform 

such other acts as may be reasonably necessary to carry out the purpose and intent of the 
Agreement.  

 
16. Headings.  The headings of the Agreement are for reference only and will not limit or define the 

meaning of any provision of the Agreement. 
 
By executing below, each Party acknowledges that it understands, approves, and accepts all of the terms 

of the Agreement and the attached exhibits. 

IN WITNESS WHEREOF, the parties have executed this Agreement as of the date first above written.  
 
 
 
CITY OF MESA, ARIZONA 
 
 
By:    
 
 
  
Printed Name 
 
  
Title 
 
  
Date 
 
 
 
REVIEWED BY:  
 
By:    
 
 

CONTRACTOR NAME 
 
 
By:    
 
 
  
Printed Name 
 
  
Title 
 
  
Date 
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EXHIBIT A 

SCOPE OF WORK  
The Scope of Work / Technical Specifications, National IPA Agreement and Contractor Response will be 

added here when Agreement is finalized. 
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EXHIBIT B  
PRICING 

Attachment A Pricing will be added here when Agreement is finalized. 
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EXHIBIT C 
MESA STANDARD TERMS AND CONDITIONS 

 
1. INDEPENDENT CONTRACTOR.  It is expressly understood that the relationship of Contractor to 

the City will be that of an independent contractor.  Contractor and all persons employed by 
Contractor, either directly or indirectly, are Contractor’s employees, not City employees.  
Accordingly, Contractor and Contractor’s employees are not entitled to any benefits provided to 
City employees including, but not limited to, health benefits, enrollment in a retirement system, paid 
time off or other rights afforded City employees.  Contractor employees will not be regarded as City 
employees or agents for any purpose, including the payment of unemployment or workers’ 
compensation.  If any Contractor employees or subcontractors assert a claim for wages or other 
employment benefits against the City, Contractor will defend, indemnify and hold harmless the City 
from all such claims. 

2. SUBCONTRACTING.  Contractor may not subcontract work under this Agreement without the 
express written permission of the City.  If Contractor has received authorization to subcontract work, 
it is agreed that all subcontractors performing work under the Agreement must comply with its 
provisions. Further, all agreements between Contractor and its subcontractors must provide that 
the terms and conditions of this Agreement be incorporated therein. 

3. ASSIGNMENT.  This Agreement may not be assigned either in whole or in part without first 
receiving the City’s written consent.  Any attempted assignment, either in whole or in part, without 
such consent will be null and void and in such event the City will have the right at its option to 
terminate the Agreement.  No granting of consent to any assignment will relieve Contractor from 
any of its obligations and liabilities under the Agreement. 

4. SUCCESSORS AND ASSIGNS, BINDING EFFECT.  This Agreement will be binding upon and 
inure to the benefit of the parties and their respective permitted successors and assigns. 

5. NO THIRD-PARTY BENEFICIARIES.  This Agreement is intended for the exclusive benefit of the 
parties.  Nothing set forth in this Agreement is intended to create, or will create, any benefits, rights, 
or responsibilities in any third parties.  

6. NON- EXCLUSIVITY.  The City, in its sole discretion, reserves the right to request the materials or 
services set forth herein from other sources when deemed necessary and appropriate.  No 
exclusive rights are encompassed through this Agreement. 

7. AMENDMENTS.  There will be no oral changes to this Agreement.  This Agreement can only be 
modified in a writing signed by both parties.  No charge for extra work or material will be allowed 
unless approved in writing, in advance, by the City and Contractor. 

8. TIME OF THE ESSENCE.  Time is of the essence to the performance of the parties’ obligations 
under this Agreement. 

9. COMPLIANCE WITH APPLICABLE LAWS. 
a. General.  Contractor must procure all permits and licenses, and pay all charges and fees 

necessary and incidental to the lawful conduct of business. Contractor must stay fully informed 
of existing and future federal, state, and local laws, ordinances, and regulations that in any 
manner affect the fulfillment of this Agreement and must comply with the same at its own 
expense. Contractor bears full responsibility for training, safety, and providing necessary 
equipment for all Contractor personnel to achieve throughout the term of the Agreement. Upon 
request, Contractor will demonstrate to the City's satisfaction any programs, procedures, and 
other activities used to ensure compliance.    

b. Drug-Free Workplace.  Contractor is hereby advised that the City has adopted a policy 
establishing a drug-free workplace for itself and those doing business with the City to ensure 
the safety and health of all persons working on City contracts and projects.  Contractor will 
require a drug-free workplace for all Contractor personnel working under this Agreement.  
Specifically, all Contractor personnel who are working under this Agreement must be notified 
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in writing by Contractor that they are prohibited from the manufacture, distribution, 
dispensation, possession, or unlawful use of a controlled substance in the workplace.  
Contractor agrees to prohibit the use of intoxicating substances by all Contractor personnel, 
and will ensure that Contractor personnel do not use or possess illegal drugs while in the course 
of performing their duties. 

c. Federal and State Immigration Laws.  Contractor agrees to comply with the Immigration 
Reform and Control Act of 1986 (IRCA) in performance under this Agreement and to permit the 
City and its agents to inspect applicable personnel records to verify such compliance as 
permitted by law.  Contractor will ensure and keep appropriate records to demonstrate that all 
Contractor personnel have a legal right to live and work in the United States. 

i. As applicable to Contractor, under the provisions of A.R.S. § 41-4401, Contractor hereby 
warrants to the City that Contractor and each of its subcontractors will comply with, and 
are contractually obligated to comply with, all federal immigration laws and regulations that 
relate to their employees and A.R.S. § 23-214(A) (hereinafter “Contractor Immigration 
Warranty”). 

ii. A breach of the Contractor Immigration Warranty will constitute as a material breach of this 
Agreement and will subject Contractor to penalties up to and including termination of this 
Agreement at the sole discretion of the City. 

iii. The City retains the legal right to inspect the papers of all Contractor personnel who provide 
services under this Agreement to ensure that Contractor or its subcontractors are 
complying with the Contractor Immigration Warranty. Contractor agrees to assist the City 
in regard to any such inspections. 

iv. The City may, at its sole discretion, conduct random verification of the employment records 
of Contractor and any subcontractor to ensure compliance with the Contractor Immigration 
Warranty. Contractor agrees to assist the City in regard to any random verification 
performed. 

v. Neither Contractor nor any subcontractor will be deemed to have materially breached the 
Contractor Immigration Warranty if Contractor or subcontractor establishes that it has 
complied with the employment verification provisions prescribed by Sections 274A and 
274B of the Federal Immigration and Nationality Act and the E-Verify requirements 
prescribed by A.R.S. § 23-214 (A). 

d. Nondiscrimination.  Contractor represents and warrants that it does not discriminate against 
any employee or applicant for employment or person to whom it provides services because of 
race, color, religion, sex, national origin, or disability, and represents and warrants that it 
complies with all applicable federal, state, and local laws and executive orders regarding 
employment. Contractor and Contractor’s personnel will comply with applicable provisions of 
Title VII of the U.S. Civil Rights Act of 1964, as amended, Section 504 of the Federal 
Rehabilitation Act, the Americans with Disabilities Act (42 U.S.C. § 12101 et seq.), and 
applicable rules in performance under this Agreement. 

e. State Sponsors of Terrorism Prohibition.  Per A.R.S. § 35-392, Contractor must not be in 
violation of section 6(j) of the Federal Export Administration Act and subsequently prohibited 
by the State of Arizona from selling goods of services to the City. 

10. SALES/USE TAX, OTHER TAXES. 
a. Contractor is responsible for the payment of all taxes including federal, state, and local taxes 

related to or arising out of Contractor’s services under this Agreement, including by way of 
illustration but not limitation, federal and state income tax, Social Security tax, unemployment 
insurance taxes, and any other taxes or business license fees as required.  If any taxing 
authority should deem Contractor or Contractor employees an employee of the City, or should 
otherwise claim the City is liable for the payment of taxes that are Contractor’s responsibility 
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under this Agreement, Contractor will indemnify the City for any tax liability, interest, and 
penalties imposed upon the City.   

b. The City is exempt from paying certain federal excise taxes and will furnish an exemption 
certificate upon request. The City is not exempt from state and local sales/use taxes. 

11. AMOUNTS DUE THE CITY.  Contractor must be current and remain current in all obligations due 
to the City during the performance of services under the Agreement.  Payments to Contractor may 
be offset by any delinquent amounts due the City or fees and charges owed to the City. 

12. PUBLIC RECORDS.  Contractor acknowledges that the City is a public entity, subject to Arizona’s 
public records laws (A.R.S. § 39-121 et. seq.) and that any documents related to this Agreement 
may be subject to disclosure pursuant to state law in response to a public records request or to 
subpoena or other judicial process.  

12.1. If Contractor believes document related to the Agreement contains trade secrets or other 
proprietary data, Contractor must notify the City and include with the notification a statement 
that explains and supports Contractor’s claim.  Contractor also must specifically identify the 
trade secrets or other proprietary data that Contractor believes should remain confidential.  

 
12.2. In the event the City determines it is legally required to disclose pursuant to law any 

documents or information Contractor deems confidential trade secrets or proprietary data, 
the City, to the extent possible, will provide Contractor with prompt written notice by certified 
mail, fax, email or other method that tracks delivery status of the requirement to disclose the 
information so Contractor may seek a protective order from a court having jurisdiction over 
the matter or obtain other appropriate remedies. The notice will include a time period for 
Contractor to seek court ordered protection or other legal remedies as deemed appropriate 
by Contractor. If Contractor does not obtain such court ordered protection by the expiration 
of said time period, the City may release the information without further notice to Contractor. 

 
13. AUDITS AND RECORDS.  Contractor must preserve the records related to this Agreement for six 

(6) years after completion of the Agreement.  The City or its authorized agent reserves the right to 
inspect any records related to the performance of work specified herein.  In addition, the City may 
inspect any and all payroll, billing or other relevant records kept by Contractor in relation to the 
Agreement.  Contractor will permit such inspections and audits during normal business hours and 
upon reasonable notice by the City.  The audit of records may occur at Contractor’s place of 
business or at City offices, as determined by the City. 

14. BACKGROUND CHECK.  The City may conduct criminal, driver history, and all other requested 
background checks of Contractor personnel who would perform services under the Agreement or 
who will have access to the City’s information, data, or facilities in accordance with the City’s current 
background check policies.  Any officer, employee, or agent that fails the background check must 
be replaced immediately for any reasonable cause not prohibited by law. 

15. SECURITY CLEARANCE AND REMOVAL OF CONTRACTOR PERSONNEL.    The City will 
have final authority, based on security reasons: (i) to determine when security clearance of 
Contractor personnel is required; (ii) to determine the nature of the security clearance, up to and 
including fingerprinting Contractor personnel; and (iii) to determine whether or not any individual or 
entity may provide services under this Agreement.  If the City objects to any Contractor personnel 
for any reasonable cause not prohibited by law, then Contractor will, upon notice from the City, 
remove any such individual from performance of services under this Agreement. 

16. DEFAULT. 
a. A party will be in default if that party: 

i. Is or becomes insolvent or is a party to any voluntary bankruptcy or receivership 
proceeding, makes an assignment for a creditor, or there is any similar action that affects 
Contractor’s capability to perform under the Agreement; 
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ii. Is the subject of a petition for involuntary bankruptcy not removed within sixty (60) calendar 
days; 

iii. Conducts business in an unethical manner as set forth in the City Procurement Rules 
Article 7 or in an illegal manner; or 

iv. Fails to carry out any term, promise, or condition of the Agreement. 

 b.  Contractor will be in default of this Agreement if Contractor is debarred from participating in 
City procurements and solicitations in accordance with Article 6 of the City’s Procurement 
Rules. 

c. Notice and Opportunity to Cure.  In the event a party is in default then the other party may, 
at its option and at any time, provide written notice to the defaulting party of the default.  The 
defaulting party will have thirty (30) days from receipt of the notice to cure the default; the thirty 
(30) day cure period may be extended by mutual agreement of the parties, but no cure period 
may exceed ninety (90) days. A default notice will be deemed to be sufficient if it is reasonably 
calculated to provide notice of the nature and extent of such default.  Failure of the non-
defaulting party to provide notice of the default does not waive any rights under the Agreement. 

d. Anticipatory Repudiation.  Whenever the City in good faith has reason to question 
Contractor’s intent or ability to perform, the City may demand that Contractor give a written 
assurance of its intent and ability to perform. In the event that the demand is made and no 
written assurance is given within five (5) calendar days, the City may treat this failure as an 
anticipatory repudiation of the Agreement. 
 

17. REMEDIES.  The remedies set forth in this Agreement are not exclusive.  Election of one remedy 
will not preclude the use of other remedies.  In the event of default: 

a. The non-defaulting party may terminate the Agreement, and the termination will be effective 
immediately or at such other date as specified by the terminating party. 

b. The City may purchase the services required under the Agreement from the open market, 
complete required work itself, or have it completed at the expense of Contractor. If the cost of 
obtaining substitute services exceeds the contract price, the City may recover the excess cost 
by: (i) requiring immediate reimbursement to the City; (ii) deduction from an unpaid balance 
due to Contractor; (iii) collection against the proposal and/or performance security, if any; (iv) 
collection against liquidated damages (if applicable); or (v) a combination of the 
aforementioned remedies or other remedies as provided by law.  Costs includes any and all, 
fees, and expenses incurred in obtaining substitute services and expended in obtaining 
reimbursement, including, but not limited to, administrative expenses, attorneys’ fees, and 
costs. 

c. The non-defaulting party will have all other rights granted under this Agreement and all rights 
at law or in equity that may be available to it. 

d. Neither party will be liable for incidental, special, or consequential damages. 

18. CONTINUATION DURING DISPUTES.  Contractor agrees that during any dispute between the 
parties, Contractor will continue to perform its obligations until the dispute is settled, instructed to 
cease performance by the City, enjoined or prohibited by judicial action, or otherwise required or 
obligated to cease performance by other provisions in this Agreement. 

19. TERMINATION FOR CONVENIENCE.  The City reserves the right to terminate this Agreement in 
part or in whole upon thirty (30) calendar days’ written notice. 

20. TERMINATION FOR CONFLICT OF INTEREST (A.R.S. § 38-511).  Pursuant to A.R.S. § 38-511, 
the City may cancel this Agreement within three (3) years after its execution, without penalty or 
further obligation, if any person significantly involved in initiating, securing, drafting, or creating the 
Agreement for the City becomes an employee or agent of Contractor. 
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21. TERMINATION FOR NON-APPROPRIATION AND MODIFICATION FOR BUDGETARY 
CONSTRAINT.  The City is a governmental agency which relies upon the appropriation of funds 
by its governing body to satisfy its obligations. If the City reasonably determines that it does not 
have funds to meet its obligations under this Agreement, the City will have the right to terminate 
the Agreement without penalty on the last day of the fiscal period for which funds were legally 
available.  In the event of such termination, the City agrees to provide written notice of its intent to 
terminate thirty (30) calendar days prior to the stated termination date.  

22. PAYMENT TO CONTRACTOR UPON TERMINATION.  Upon termination of this Agreement, 
Contractor will be entitled only to payment for those services performed up to the date of 
termination, and any authorized expenses already incurred up to such date of termination.  The 
City will make final payment within thirty (30) calendar days after the City has both completed its 
appraisal of the materials and services provided and received Contractor’s properly prepared final 
invoice. 

23. NON-WAIVER OF RIGHTS.  There will be no waiver of any provision of this agreement unless 
approved in writing and signed by the waiving party.  Failure or delay to exercise any rights or 
remedies provided herein or by law or in equity, or the acceptance of, or payment for, any services 
hereunder, will not release the other party of any of the warranties or other obligations of the 
Agreement and will not be deemed a waiver of any such rights or remedies. 

24. INDEMNIFICATION/LIABILITY. 
a. To the fullest extent permitted by law, Contractor agrees to defend, indemnify, and hold the 

City, its officers, agents, and employees, harmless from and against any and all liabilities, 
demands, claims, suits, losses, damages, causes of action, fines or judgments, including costs, 
attorneys’, witnesses’, and expert witnesses’ fees, and expenses incident thereto, relating to, 
arising out of, or resulting from: (i) the services provided by Contractor personnel under this 
Agreement; (ii) any negligent acts, errors, mistakes or omissions by Contractor or Contractor 
personnel; and (iii) Contractor or Contractor personnel’s failure to comply with or fulfill the 
obligations established by this Agreement. 

b. Contractor will update the City during the course of the litigation to timely notify the City of any 
issues that may involve the independent negligence of the City that is not covered by this 
indemnification. 

c. The City assumes no liability for actions of Contractor and will not indemnify or hold Contractor 
or any third party harmless for claims based on this Agreement or use of Contractor-provided 
supplies or services. 

25. WARRANTY.  Contractor warrants that the services and materials will conform to the requirements 
of the Agreement. Additionally, Contractor warrants that all services will be performed in a good, 
workman-like and professional manner.  The City’s acceptance of service or materials provided by 
Contractor will not relieve Contractor from its obligations under this warranty.  If any materials or 
services are of a substandard or unsatisfactory manner as determined by the City, Contractor, at 
no additional charge to the City, will provide materials or redo such services until in accordance 
with this Agreement and to the City’s reasonable satisfaction. 

Unless otherwise agreed, Contractor warrants that materials will be new, unused, of most current 
manufacture and not discontinued, will be free of defects in materials and workmanship, will be 
provided in accordance with manufacturer's standard warranty for at least one (1) year unless 
otherwise specified, and will perform in accordance with manufacturer's published specifications. 

26. THE CITY’S RIGHT TO RECOVER AGAINST THIRD PARTIES.  Contractor will do nothing to 
prejudice the City’s right to recover against third parties for any loss, destruction, or damage to City 
property, and will at the City’s request and expense, furnish to the City reasonable assistance and 
cooperation, including assistance in the prosecution or defense of suit and the execution of 
instruments of assignment in favor of the City in obtaining recovery. 
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27. NO GUARANTEE OF WORK.  Contractor acknowledges and agrees that it is not entitled to deliver 
any specific amount of materials or services or any materials or services at all under this Agreement 
and acknowledges and agrees that the materials or services will be requested by the City on an as 
needed basis at the sole discretion of the City.  Any document referencing quantities or 
performance frequencies represent the City's best estimate of current requirements, but will not 
bind the City to purchase, accept, or pay for materials or services which exceed its actual needs. 

28. OWNERSHIP.  All deliverables, services, and information provided by Contractor or the City 
pursuant to this Agreement (whether electronically or manually generated) including without 
limitation, reports, test plans, and survey results, graphics, and technical tables, originally prepared 
in the performance of this Agreement, are the property of the City and will not be used or released 
by Contractor or any other person except with prior written permission by the City. 

29. USE OF NAME.  Contractor will not use the name of the City of Mesa in any advertising or publicity 
without obtaining the prior written consent of the City. 

30. PROHIBITED ACTS.  Pursuant to A.R.S. § 38-504, a current or former public officer or employee 
within the last twelve (12) months shall not represent another organization before the City on any 
matter for which the officer or employee was directly concerned and personally participated in 
during their service or employment or over which they had a substantial or material administrative 
discretion.  Further, while employed by the City and for two (2) years thereafter, public officers or 
employees are prohibited from disclosing or using, without appropriate authorization, any 
confidential information acquired by such personnel in the course of his or her official duties at the 
City. 

31. FOB DESTINATION FREIGHT PREPAID AND ALLOWED.  All deliveries will be FOB destination 
freight prepaid and allowed unless otherwise agreed.   

32. RISK OF LOSS.  Contractor agrees to bear all risks of loss, injury, or destruction of goods or 
equipment incidental to providing these services and such loss, injury, or destruction will not release 
Contractor from any obligation hereunder. 

33. SAFEGUARDING CITY PROPERTY.  Contractor will be responsible for any damage to City real 
property or damage or loss of City personal property when such property is the responsibility of or 
in the custody of Contractor or its employees. 

34. WARRANTY OF RIGHTS.  Contractor warrants it has title to, or the right to allow the City to use, 
the materials and services being provided and that the City may use same without suit, trouble or 
hindrance from Contractor or third parties. 

35. PROPRIETARY RIGHTS INDEMNIFICATION.  Without limiting the foregoing, Contractor will 
without limitation, at its expense defend the City against all claims asserted by any person that 
anything provided by Contractor infringes a patent, copyright, trade secret or other intellectual 
property right and must, without limitation, pay the costs, damages and attorneys' fees awarded 
against the City in any such action, or pay any settlement of such action or claim. Each party agrees 
to notify the other promptly of any matters to which this provision may apply and to cooperate with 
each other in connection with such defense or settlement. If a preliminary or final judgment is 
obtained against the City’s use or operation of the items provided by Contractor hereunder or any 
part thereof by reason of any alleged infringement, Contractor will, at its expense and without 
limitation, either: (a) modify the item so that it becomes non-infringing; (b) procure for the City the 
right to continue to use the item; (c) substitute for the infringing item other item(s) having at least 
equivalent capability; or (d) refund to the City an amount equal to the price paid, less reasonable 
usage, from the time of installation acceptance through cessation of use, which amount will be 
calculated on a useful life not less than five (5) years, plus any additional costs the City may incur 
to acquire substitute supplies or services. 

36. CONTRACT ADMINISTRATION.  The contract will be administered by the Purchasing 
Administrator and/or an authorized representative from the using department.  All questions 
regarding the contract will be referred to the administrator for resolution.  Supplements may be 
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written to the contract for the addition or deletion of services.  Payment will be negotiated and 
determined by the contract administrator(s). 

37. FORCE MAJEURE.  Failure by either party to perform its duties and obligations will be excused by 
unforeseeable circumstances beyond its reasonable control, including acts of nature, acts of the 
public enemy, riots, fire, explosion, legislation, and governmental regulation.  The party whose 
performance is so affected will within five (5) calendar days of the unforeseeable circumstance 
notify the other party of all pertinent facts and identify the force majeure event.  The party whose 
performance is so affected must also take all reasonable steps, promptly and diligently, to prevent 
such causes if it is feasible to do so, or to minimize or eliminate the effect thereof.  The delivery or 
performance date will be extended for a period equal to the time lost by reason of delay, plus such 
additional time as may be reasonably necessary to overcome the effect of the delay, provided 
however, under no circumstances will delays caused by a force majeure extend beyond one 
hundred-twenty (120) calendar days from the scheduled delivery or completion date of a task 
unless agreed upon by the parties. 

38. COOPERATIVE USE OF CONTRACT.  This contract is available through National IPA to agencies 
nationwide. The City has also entered into various cooperative purchasing agreements with other 
Arizona government agencies, including the Strategic Alliance for Volume Expenditures (SAVE) 
cooperative.  Under the SAVE Cooperative Purchasing Agreement, any contract may be extended 
for use by other municipalities, school districts and government agencies through National IPA or 
SAVE in the State of Arizona with the approval of Contractor.  Any such usage by other entities 
must be in accordance with the statutes, codes, ordinances, charter and/or procurement rules and 
regulations of the respective government agency. 

 
A contractor, subcontractor or vendor or any employee of a contractor, subcontractor or vendor 
who is contracted to provide services on a regular basis at an individual school shall obtain a valid 
fingerprint clearance card pursuant to title 41, chapter 12, article 3.1. A school district governing 
board shall adopt policies to exempt a person from the requirements of this subsection if the 
person's normal job duties are not likely to result in independent access to or unsupervised contact 
with pupils. A school district, its governing board members, its school council members and its 
employees are exempt from civil liability for the consequences of adoption and implementation of 
policies and procedures pursuant to this subsection unless the school district, its governing board 
members, its school council members or its employees are guilty of gross negligence or intentional 
misconduct. 
 
Additionally, Contractor will comply with the governing body’s fingerprinting policy of each individual 
school district and public entity.  Contractor, subcontractors, vendors and their employees will not 
provide services on school district properties until authorized by the school district.   

 
Orders placed by other agencies and payment thereof will be the sole responsibility of that agency.  
The City is not responsible for any disputes arising out of transactions made by others. 

39. FUEL CHARGES AND PRICE INCREASES.  No fuel surcharges will be accepted.  No price 
increases will be accepted without proper request by Contractor and response by the City’s 
Purchasing Division.  

40. NOTICES.  All notices to be given pursuant to this Agreement must be delivered to the parties at 
their respective addresses.  Notices may be (i) personally delivered; (ii) sent via certified or 
registered mail, postage prepaid; (iii) sent via overnight courier; or (iv) sent via email or facsimile.  
If provided by personal delivery, receipt will be deemed effective upon delivery.  If sent via certified 
or registered mail, receipt will be deemed effective three (3) calendar days after being deposited in 
the United States mail.  If sent via overnight courier, email or facsimile, receipt will be deemed 
effective two (2) calendar days after the sending thereof. 
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41. GOVERNING LAW, FORUM.  This Agreement is governed by the laws of the State of Arizona. 
The exclusive forum selected for any proceeding or suit in law or equity arising from or incident to 
this Agreement will be Maricopa County, Arizona. 

42. INTEGRATION CLAUSE.  This Agreement, including all attachments and exhibits hereto, 
supersede all prior oral or written agreements, if any, between the parties and constitutes the entire 
agreement between the parties with respect to the work to be performed. 

43. PROVISIONS REQUIRED BY LAW.  Any provision required by law to be in this Agreement is a 
part of this Agreement as if fully stated in it. 

44. SEVERABILITY.  If any provision of this Agreement is declared void or unenforceable, such 
provision will be severed from this Agreement, which will otherwise remain in full force and effect.  
The parties will negotiate diligently in good faith for such amendment(s) of this Agreement as may 
be necessary to achieve the original intent of this Agreement, notwithstanding such invalidity or 
unenforceability. 

45. SURVIVING PROVISIONS.  Notwithstanding any completion, termination, or other expiration of 
this Agreement, all provisions which, by the terms of reasonable interpretation thereof, set forth 
rights and obligations that extend beyond completion, termination, or other expiration of this 
Agreement, will survive and remain in full force and effect.  Except as specifically provided in this 
Agreement, completion, termination, or other expiration of this Agreement will not release any party 
from any liability or obligation arising prior to the date of termination. 

46. A.R.S. SECTIONS 1-501 and 1-502.  Pursuant to Arizona Revised Statutes Sections 1-501 and 1-
502, any person who applies to the City for a local public benefit (the definition of which includes a 
grant, contract or loan) must demonstrate his or her lawful presence in the United States.  As the 
Agreement is deemed a local public benefit, if Contractor is an individual (natural) person or sole 
proprietorship, Contractor agrees to sign and submit the necessary documentation to prove 
compliance with the statutes as applicable.  
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CUT ALONG THE LINE AND AFFIX TO THE FRONT OF YOUR PROPOSAL CONTAINER 

-------------------------------------------------------------------------------------------------------------------------------------------- 

SEALED PROPOSAL 
 

Submitted by: 
  Company Name: 

  Address: 

  City, State, Zip: 

 
Solicitation # 2018011 INFORMATION TECHNOLOGY SOLUTIONS & SERVICES 
Due Date:   October 23rd, 2017, at 3:00 p.m. local Arizona time 

 
 

City of Mesa 
Attn:  Purchasing 

20 E. Main St., Suite 400 
Mesa, AZ  85201 

 

 

------------------------------------------------------------------------------------------------------------------------------------------- 



Contract Title: INFORMATION TECHNOLOGY SOLUTIONS & SERVICES
Contract Number: 2018011
Amendment Number: 1
Description of Change: Amendment to incorporate the below "Federal Certifications"
document with the Contract.

Effective Date of Change: 8/7/2018

Acceptance:  On behalf of the undersigned Contractor, I have given careful consideration to this Contract Amendment 
and hereby agree to the change(s) and except that as amended herein, all provisions of the Contract remain in full force 
and effect.

SHI INTERNATIONAL CORP.: City of Mesa:

Signature Signature

Cassie Skelton                        
Printed Name City Manager Designee

August 10, 2018_________________________
Date Date

Reviewed by:

Signature

                       
Printed Name

______________________________________
Date

FEDERAL CERTIFICATIONS 

Digitally signed by Edward Quedens 
DN: cn=Edward Quedens, o=City of 
Mesa, ou=Business Services 
Department, 
email=ed.quedens@mesaaz.gov, c=US 
Location: City of Mesa 
Date: 2018.09.04 07:13:49 -07'00' 
Adobe Acrobat version: 2018.009.20050

Matt Bauer

9/4/2018



ADDENDUM FOR AGREEMENT FUNDED BY U.S. FEDERAL GRANT 
 
TO WHOM IT MAY CONCERN: 
 
Participating Agencies may elect to use federal funds to purchase under the Master Agreement. This form should be completed and 
returned. 
 
The following certifications and provisions may be required and apply when a Participating Agency expends federal funds for any purchase resulting 
from this procurement process. Pursuant to 2 C.F.R. § 200.326, all contracts, including small purchases, awarded by the Participating Agency and 
the Participating Agency’s subcontractors shall contain the procurement provisions of Appendix II to Part 200, as applicable. 
 
APPENDIX II TO 2 CFR PART 200 
(A) Contracts for more than the simplified acquisition threshold currently set at $150,000, which is the inflation adjusted amount determined 
by the Civilian Agency Acquisition Council and the Defense Acquisition Regulations Council (Councils) as authorized by 41 U.S.C. 1908, 
must address administrative, contractual, or legal remedies in instances where contractors violate or breach contract terms, and provide 
for such sanctions and penalties as appropriate. 
 
Pursuant to Federal Rule (A) above, when a Participating Agency expends federal funds, the Participating Agency reserves all rights and privileges 
under the applicable laws and regulations with respect to this procurement in the event of breach of contract by either party. 
 
Does offeror agree? YES Initials of Authorized Representative of offeror 
 
(B) Termination for cause and for convenience by the grantee or subgrantee including the manner by which it will be effected and the 
basis for settlement. (All contracts in excess of $10,000) 
 
Pursuant to Federal Rule (B) above, when a Participating Agency expends federal funds, the Participating Agency reserves the right to immediately 
terminate any agreement in excess of $10,000 resulting from this procurement process in the event of a breach or default of the agreement by 
Offeror in the event Offeror fails to: (1) meet schedules, deadlines, and/or delivery dates within the time specified in the procurement solicitation, 
contract, and/or a purchase order; (2) make any payments owed; or (3) otherwise perform in accordance with the contract and/or the procurement 
solicitation. Participating Agency also reserves the right to terminate the contract immediately, with written notice to offeror, for convenience, if 
Participating Agency believes, in its sole discretion that it is in the best interest of Participating Agency to do so. Offeror will be compensated for 
work performed and accepted and goods accepted by Participating Agency as of the termination date if the contract is terminated for convenience of 
Participating Agency. Any award under this procurement process is not exclusive and Participating Agency 
 reserves the right to purchase goods and services from other offerors when it is in Participating Agency’s best interest. 
 
Does offeror agree?   YES Initials of Authorized Representative of offeror 
 
(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all contracts that meet the definition of “federally 
assisted construction contract” in 41 CFR Part 60-1.3 must include the equal opportunity clause provided under 41 CFR 60-1.4(b), in 
accordance with Executive Order 11246, “Equal Employment Opportunity” (30 CFR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), 
as amended by Executive Order 11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing 
regulations at 41 CFR part 60, “Office of Federal Contract Compliance Programs, Equal Employment Opportunity, Department of Labor.” 
 
Pursuant to Federal Rule (C) above, when a Participating Agency expends federal funds on any federally assisted construction contract, the equal 
opportunity clause is incorporated by reference herein. 
 
Does offeror agree to abide by the above?   YES Initials of Authorized Representative of offeror 
 
(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federal program legislation, all prime construction contracts 
in excess of $2,000 awarded by non-Federal entities must include a provision for compliance with the Davis-Bacon Act (40 U.S.C. 3141-
3144, and 3146-3148) as supplemented by Department of Labor regulations (29 CFR Part 5, “Labor Standards Provisions Applicable to 
Contracts Covering Federally Financed and Assisted
 
Construction”). In accordance with the statute, contractors must be required to pay wages to laborers and mechanics at a rate not less 
than the prevailing wages specified in a wage determination made by the Secretary of Labor. In addition, contractors must be required 
to pay wages not less than once a week. The non-Federal entity must place a copy of the current prevailing wage determination issued 
by the Department of Labor in each solicitation. The decision to award a contract or subcontract must be conditioned upon the 
acceptance of the wage determination. The non - Federal entity must report all suspected or reported violations to the Federal awarding 
agency. The contracts must also include a provision for compliance with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as 
supplemented by Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public Building or Public Work 
Financed in Whole or in Part by Loans or Grants from the United States”). The Act provides that each contractor or subrecipient must be 
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prohibited from inducing, by any means, any person employed in the construction, completion, or repair of public work, to give up any 
part of the compensation to which he or she is otherwise entitled. The non -Federal entity must report all suspected or reported violations 
to the Federal awarding agency. 
 
Pursuant to Federal Rule (D) above, when a Participating Agency expends federal funds during the term of an award for all contracts and subgrants 
for construction or repair, offeror will be in compliance with all applicable Davis-Bacon Act provisions. 
 
Does offeror agree? YES Initials of Authorized Representative of offeror 
 
(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708). Where applicable, all contracts awarded by the non-Federal 
entity in excess of $100,000 that involve the employment of mechanics or laborers must include a provision for compliance with 40 
U.S.C. 3702 and 3704, as supplemented by Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the Act, each 
contractor must be required to compute the wages of every mechanic and laborer on the basis of a standard work week of 40 hours. Work 
in excess of the standard work week is permissible provided that the worker is compensated at a rate of not less than one and a half 
times the basic rate of pay for all hours  worked  in  excess  of  40  hours  in  the  work  week.  The requirements of 40 U.S.C.  3704 are 
applicable to construction work and provide that no laborer or mechanic must be required to work in surroundings or under working 
conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or materials or 
articles ordinarily available on the open market, or contracts for transportation or transmission of intelligence. 
 
Pursuant to Federal Rule (E) above, when a Participating Agency expends federal funds, offeror certifies that offeror will be in compliance with all 
applicable provisions of the Contract Work Hours and Safety Standards Act during the term of an award for all contracts by Participating Agency 
resulting from this procurement process. 
 
Does offeror agree? YES Initials of Authorized Representative of offeror 
 
(F) Rights to Inventions Made Under a Contract or Agreement. If the Federal award meets the definition of “funding agreement” under 
37 CFR §401.2 (a) and the recipient or subrecipient wishes to enter into a contract with a small business firm or nonprofit organization 
regarding the substitution of parties, assignment or performance of experimental, developmental, or research work under that “funding 
agreement,” the recipient or subrecipient must comply with the requirements of 37 CFR Part 401, “Rights to Inventions Made by 
Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and Cooperative Agreements,” and any 
implementing regulations issued by the awarding agency. 
 
Pursuant to Federal Rule (F) above, when federal funds are expended by Participating Agency, the offeror certifies that during the term of an award 
for all contracts by Participating Agency resulting from this procurement process, the offeror agrees to comply with all applicable requirements as 
referenced in Federal Rule (F) above. 
 
Does offeror agree? YES Initials of Authorized Representative of offeror 
 
(G) Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as amended—Contracts and 
subgrants of amounts in excess of $150,000 must contain a provision that requires the non - Federal award to agree to comply with all 
applicable standards, orders or regulations issued pursuant to the Clean Air Act (42 U.S.C. 7401-7671q) and the Federal Water Pollution 
Control Act as amended (33 U.S.C. 1251- 1387). Violations must be reported to the Federal awarding agency and the Regional Office 
of the Environmental Protection Agency (EPA) 
Pursuant to Federal Rule (G) above, when federal funds are expended by Participating Agency, the offeror certifies that during the term of an award 
for all contracts by Participating Agency member resulting from this procurement process, the offeror agrees to comply with all applicable 
requirements as referenced in Federal Rule (G) above. 
 
Does offeror agree? YES Initials of Authorized Representative of offeror 
 
(H) Debarment and Suspension (Executive Orders 12549 and 12689)—A contract award (see 2 CFR 180.220) must not be made to parties 
listed on the government wide exclusions in the System for Award Management (SAM), in accordance with the OMB guidelines at 2 CFR 
180 that implement Executive Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 Comp., p. 235), “Debarment 
and Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise excluded by agencies, as well as 
parties declared ineligible under statutory or regulatory authority other than Executive Order 12549. 
 
Pursuant to Federal Rule (H) above, when federal funds are expended by Participating Agency, the offeror certifies that during the term of an award 
for all contracts by Participating Agency resulting from this procurement process, the offeror certifies that neither it nor its principals is presently 
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation by any federal department or agency. 
 
Does offeror agree? YES Initials of Authorized Representative of offeror 
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(I) Byrd Anti-Lobbying Amendment (31 U.S.C. 1352)—Contractors that apply or bid for an award exceeding $100,000 must file the 
required certification. Each tier certifies to the tier above that it will not and has not used Federal appropriated funds to pay any person 
or organization for influencing or attempting to influence an officer or employee of any agency, a member of Congress, officer or employee 
of Congress, or an employee of a member of Congress in connection with obtaining any Federal contract, grant or any other award 
covered by 31 U.S.C. 1352. Each tier must also disclose any lobbying with non-Federal funds that takes place in connection with obtaining 
any Federal award. Such disclosures are forwarded from tier to tier up to the non-Federal award. 
 
Pursuant to Federal Rule (I) above, when federal funds are expended by Participating Agency, the offeror certifies that during the term and after 
the awarded term of an award for all contracts by Participating Agency resulting from this procurement process, the offeror certifies that it is in 
compliance with all applicable provisions of the Byrd Anti-Lobbying Amendment (31 U.S.C. 1352). The undersigned further certifies that: 
(1)   No Federal appropriated funds have been paid or will be paid for on behalf of the undersigned, to any person for influencing or attempting to 
influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress, or an employee of a Member of 
Congress in connection with the awarding of a Federal contract, the making of a Federal grant, the making of a Federal loan, the entering into a 
cooperative agreement, and the extension, continuation, renewal, amendment, or modification of a Federal contract, grant, loan, or cooperative 
agreement. 
(2)   If any funds other than Federal appropriated funds have been paid or will be paid to any person for influencing or attempting to 
influence an officer or employee of any agency, a Member of Congress, an officer or employee of congress, or an employee of a Member of 
Congress in connection with this Federal grant or cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, “Disclosure 
Form to Report Lobbying”, in accordance with its instructions. 
(3)   The undersigned shall require that the language of this certification be included in the award documents for all covered sub-awards exceeding 
$100,000 in Federal funds at all appropriate tiers and that all subrecipients shall certify and disclose accordingly. 
 
Does offeror agree? YES Initials of Authorized Representative of offeror 
 

RECORD RETENTION REQUIREMENTS FOR CONTRACTS INVOLVING FEDERAL FUNDS 
 

When federal funds are expended by Participating Agency for any contract resulting from this procurement process, offeror certifies that it will comply 
with the record retention requirements detailed in 2 CFR § 200.333. The offeror further certifies that offeror will retain all records as required by 2 
CFR § 200.333 for a period of three years after grantees or subgrantees submit final expenditure reports or quarterly or annual financial reports, 
as applicable, and all other pending matters are closed. 
 

Does offeror agree? YES Initials of Authorized Representative of offeror  
CERTIFICATION OF COMPLIANCE WITH THE ENERGY POLICY AND CONSERVATION ACT 

When Participating Agency expends federal funds for any contract resulting from this procurement process, offeror certifies that it will comply with 
the mandatory standards and policies relating to energy efficiency which are contained in the state energy conservation plan issued in compliance 
with the Energy Policy and Conservation Act (42 U.S.C. 6321 et seq.; 49 C.F.R. Part 18). 

Does offeror agree? YES Initials of Authorized Representative of offeror 
 

CERTIFICATION OF COMPLIANCE WITH BUY AMERICA PROVISIONS 

To the extent purchases are made with Federal Highway Administration, Federal Railroad Administration, or Federal Transit Administration 
funds, offeror certifies that its products comply with all applicable provisions of the Buy America Act and agrees to provide such certification or 
applicable waiver with respect to specific products to any Participating Agency upon request. Purchases made in accordance with the Buy 
America Act must still follow the applicable procurement rules calling for free and open competition. 
 

Does offeror agree? YES Initials of Authorized Representative of offeror 

CERTIFICATION OF ACCESS TO RECORDS – 2 C.F.R. § 200.336 

Offeror agrees that the Inspector General of the Agency or any of their duly authorized representatives shall have access to any books, documents, 
papers and records of offeror that are directly pertinent to offeror’s discharge of its obligations under the Contract for the purpose of making audits, 
examinations, excerpts, and transcriptions. The right also includes timely and reasonable access to offeror’s personnel for the purpose of interview 
and discussion relating to such documents. 
Does offeror agree? YES Initials of Authorized Representative of offeror 
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CONTRACT AMENDMENT

Rev. July 2017

CERTIFICATION OF APPLICABILITY TO SUBCONTRACTORS 

Offeror agrees that all contracts it awards pursuant to the Contract shall be bound by the foregoing terms and conditions. 

Does offeror agree? YES Initials of Authorized Representative of offeror 

Offeror agrees to comply with all federal, state, and local laws, rules, regulations and ordinances, as applicable. It is further 
acknowledged that offeror certifies compliance with all provisions, laws, acts, regulations, etc. as specifically noted above. 

Offeror’s Name: ____________________________________________________________________________________________

Address, City, State, and Zip Code: _____________________________________________________________________________

Phone Number:___________________________________ Fax Number: ______________________________________

Printed Name and Title of Authorized Representative:______________________________________________________________________

Email Address: ____________________________________________________________________________________________

Signature of Authorized Representative:  ____________________________________Date: _____________________________

CS

800-477-6479

8/31/18____________


	EXHIBIT 3 - National IPA and US Communities under OMNIA Partners
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 8
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 9
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 10
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 11
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 12
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 13
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 14
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 15
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 16
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 17
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 18
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 19
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 20
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 21
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 22
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 23
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 24
	SHI RESO 2022 - COHB PIGGYBACKOR APPROVAL CERTIFICATION FORM 25

	SHI 2018011_IT_Solution_RFP_Mesa
	SHI Amendment 1 (SHI signed 081018)



