BYD Warranty Program K7M December 2021
STANDARD LIMITED WARRANTY & EXTENDED COVERAGE PERIODS

This warranty covers 100% of the material (with exception to vulnerable consumable
parts, friction material), workmanship and any associated freight costs during the warranty time period identified below.

BYD Standard Warranty Period (which occurs first)

Major Component & Subsystem Description (what is covered)

Years Miles

All parts with exception to components or
Complete Bus B B P 1 50,000
subsystems noted below.

Body, and body structure shall consist of the
components that are mechanically fastened or

Basic Bus Structure 3 150,000
adhesively bonded or glued as part of the
structure.
Consists of all components that are welded
together to form the main frame (skeleton) and
body construction. The structural integrit
Chassis Structure (Integrity) y eIty 12 500,000

guarantee covers against a significant loss of
structural integrity of the assembly or its functional
performance due to non corrosion related failures.

Consists of all components that are welded
together to form the main frame (skeleton) and
body construction. The corrosion guarantee covers
against a significant loss of structural integrity of
the assembly or its functional performance,
Chassis Structure (Corrosion) resulting from a pertinent loss of cross-section due 12 500,000
to corrosion caused by normal environmental
elements but excludes corrosion caused by
aggressive road de-icers such as Magnesium
Chloride or equivalents, unless BYD approved
preventative measures are taken.
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Traction Motor/s, Hub Reduction Gear Assembly,

Propulsion System/Drive Axle Gearbox, Gearbox Housing Assembly 5 300,000
Requires supporting documentation of PM records
Remaining Rate of usable capacity >70%. There is

High-Voltage Energy Storage System no limitation on gross discharging kWh throughout 12 Unlimited
warranty period.
Drive motor controller, Bidirectional inverter

. charge-discharge motor controller, DC and

High-Voltage Components & Control o .

E— auxiliary motor controller assembly, Service plug 5 250,000

— assembly, High-voltage distribution box, High-
voltage harness, 3-phase cable junction box.

Brake System Friction Material Excluded. 3 150,000
All destination sign equipment for the front,side

Destination signs and rear signs,power modules and operator 3 150,000
control

Defroster System

BYD > = Defroster, PTC driver, Defroster controller 3 150,000

Air Conditioning System Roof Mounted AC unit and compressor main

. . 3 150,000

unit,excluding front defroster

Door System . .
Door operating actuators and linkages 3 150,000

Vapor

Air Compressor and dryer / 3 150,000

Wheel Chair Lift & Ramp System

Ricon e Lift and/or ramp parts and mechanical only. 3 150,000
Includes tank and extinguishing agent dispensin

Fire suppression system g €3g P g 3 150,000
system

Hydraulic system Include power steering as applicable 3 150,000
Radiator including core,tanks and related

Propulsion Cooling System & 3 150,000

framework,including surge tank
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Multiplex System / 150,000
Video Security System Including cameras and video recorder 150,000
Steering box / 150,000
Warranty period: After expiration of a period of
twenty six (26) months as of the date of delivery of
the Charger Systems in accordance with the Sales
A tort ty f 24 ths followi
Heliox DC Charger greement or twenty four (24) months following Unlimited

the site acceptance test of the Charger as agreed
upon in the Sales Agreement ,or any earlier on the
date that the DC has performed 3,000 charging
sessions




