
CentralSquare Technologies, LLC
1000 Business Center Drive
Lake Mary, FL 32746

March 10, 2021

Captain Aaron Smith
Hallandale Beach Police Department
400 South Federal Highway
Hallandale Beach, FL 33009

To Captain Smith:

This letter serves as confirmation as the developer and owner of the copyright to the CryWolf false alarm 
management solution. CentralSquare is the sole source for the purchase of outsource services for the 
CryWolf solution. Since 1999, CryWolf false alarm management solution has been selected by more than 
330 agencies supporting over 500 cities, counties, and other municipalities throughout the United States 
and Canada, including nearly 35 Florida agencies.

The CryWolf false alarm software already has an operational interface to Broward County’s Motorola CAD 
system.  This critical interface provides the ability to import false alarm incidents from the Broward County 
Motorola Premier CAD to the CryWolf database for daily processing of false alarm violations. This 
interface is automated, using scheduled data transfers off-peak hours, and does not require any City or 
County to operate. 

Sincerely,

Brian Pagels
Vice President of Sales, Public Safety & Justice
CentralSquare Technologies


